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IN THE BOX SETUP

Psync Camera 
Genie S × 1 

FRONT BACK
USB Cable × 1 

Power Adapter × 1 Quick Start Guide × 1 
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Lens1

Microphone2

LED Spotlight3

Speaker4

Light Indicators5

SETUP Button6

Power Input7
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Follow the on-screen app instructions.4

Press and hold the setup button 
for two seconds.

Wait for voice prompt

Tap to select camera Follow the instructionsTap“     ”

Scan the QR code below to download Psync app and create an account.

QUICK START

GUIDE

ready to connect

Disclaimer: The products, accessories, user interfaces, etc. illustrated in this 
guide are intended for reference only. Due to product updates, the actual 
products and illustrations in this guide may vary.

Connect the camera 
to a power outlet.

Wait 15 seconds. Light indicator will flash red 
and the camera will open 
to an upright position.

LIGHT INDICATORS
DURING INSTALLATION

FCC WARNING:

FCC RADIATION EXPOSURE
STATEMENT:

Any changes or modifications not expressly approved by the party responsible 

for compliance could void the user's authority to operate this equipment. This 

device complies with part 15 of the FCC Rules. (Aperation is subject to the 

following two conditions: (1) This device may not cause harmful interference,  

and (2) This device must accept any interference received, including interference 

that may cause undesired operation. This equipment has been tested and found 

to comply with the limits for a Class B digital device, pursuant to Part 15 of the 

FCC Rules. 

These limits are designed to provide reasonable protection against harmful 

interference in a residential installation. This equipment generates, uses, and can 

radiate radio frequency energy and, if not installed and used in accordance with 

the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of 

the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which  

   the receiver is connected.

- Consult the dealer or an experienced radio / TV technician for help.

This equipment complies with FCC radiation exposure limits set

forth for an uncontrolled environment. This equipment should be installed and 

operated with a minimum distance of 8 inches between the radiator and your 

body. This transmitter must be co-located or operating in conjunction with any 

other antenna or transmitter. 

ISED RSS WARNING:
This device contains licence-exempt transmitter(s)/receiver(s) that comply with 

Innovation, Science and Economic Development Canada’s licence-exempt 

RSS(s). Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may 

cause undesired operation of the device.

ISED RADIATION EXPOSURE
STATEMENT:

NEED HELP?This equipment complies with ISED RF radiation exposure limits set forth for an 

uncontrolled environment. This transmitter must not be co-located or operating 

in conjunction with any other antenna or transmitter. This equipment should be 

installed and operated with a minimum distance of 8 inches between the 

radiator and your body.

Any changes or modifications not expressly approved by the party responsible 

for compliance could void the user's authority to operate the equipment.

Only use the power supply provided.

*The power adapter provided with this product is for indoor use only.

Operating Temperature: 32°F ~ 104°F (0ºC ~ 40ºC)

Solid red light
The device is powered on and initializing.

Flashing red light
The device is ready to connect and Bluetooth is ready to pair.

Flashing blue light
Bluetooth is connected and the device is connecting to the 
network.

Solid blue light
The device is working properly.

LIGHT INDICATORS AFTER 
SETUP

Flashing blue light
The device is connecting to the network and server.

Solid blue light
The device is working properly.

Contact our support team：
support@psynclabs.com

Visit our support page:
https://www.psynclabs.com/pages/support


