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HOWTO USE- Follow numbers on diagram for functions ⑤ Power LED Indicator

Green LED Flash 

Blue LED Flash

2.4G Pairing mode

2.4G Pairing Successful

BT Pairing mode

Green LED ON

Blue LED ON BT Pairing Successful

Note: When you are using the AUX cable to connect your
 device with the headphone, the function buttons on the 
headphone are losing its function.You can realize the
functions on your device itself, but the headphone may 
without microphone function on several devices.

Using As Analog Headphone TROUBLESHOOTING
Problems pairing your device via 2.4G/Bluetooth
Turn off both your headphone and mobile device, then restart 
both then follow the steps to pair again.
2.4G mode:
Check that your adapter plugged into the device
Bluetooth mode:
There maybe a conflict with other Bluetooth devices, turn off 
all local Bluetooth devices.
Distortion in sound or quite audio
1 - Check that you headphone battery is not low, recharge fully
2 - Turn up the volume on your device.
Intermittent sound
1 - Check you are with in 10m range of your device
2 - Check there are no obstacles/ barriers between the
headphone and your device.

⑥

⑦

⑥ USB C charging port / DC-AUX port

⑦ Charging LED Indicator

HEADSET PORTS/INPUTS  

2.4G Wireless Mode

1.Connect the adapter of the headphone with the USB or USB C port 
of your PC,Mac,PS4,PS5 
 (2.4G mode can not work with XBOX Series,etc)

2.When the status light turn on, the headphone is connected

Note: If it is the first time to use the headphone,you may need to set 
the headphone with your device.Making this headphone as the
default input and output device. 

MIC ON/OFF  

OFF  ON  

GL-500 2.4G+BT WIRELESS HEADSET

USB to USB C Charging Cable

AUX Cable

Wireless Adapter

Headphone

IN THE BOX:

INSTRUCTION MANUAL

CHARGING  

NOTE:The charging voltage is 5V. The headphone internal 
chip will be burned out and couldn’t work normally if using 
high than 5V charger .  
Fully charge your headphone before first use. Use 
the included USB C to USB cable to charge your headphone,
connect the cable to a charger, computer or 
power bank (devices not included). Once charged safely 
disconnect.

RED LED ON

RED LED OFF

Charging

Fully Charged 

USB C Charging Cable

Long press: Turning Headphone ON/OFF

Short press x 1: LED light ON/OFF

Short press x 3: Reset pairing

Long press: Previous Track

Short press x 1: Volume Down

Long press: Forward Track

Short press x 1: Volume Up

Long press: Switch Modes(2.4G/BT)

Short press x 1: Play/Pause  
(Answering call /Ending  call-BT mode) 

FCC Warning Statement
Changes or modifications not expressly approved by the party 
responsible for compliance could void the userʼs authority to 
operate the equipment. This equipment has been tested and found 
to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference 
will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of 
the following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for 
help.
FCC Radiation Exposure Statement  
The device has been evaluated to meet general RF exposure 
requirement. The device can be used in portable exposure 
condition without restriction.
This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions:
(1)This device may not cause harmful interference, and 
(2)This device must accept any interference received, including 
interference that may cause undesired operation.




