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Product Introduction

The Evel.ab Insight — Eve V Skin Imaging Analysis System is a professional skin analysis device developed by

Evelab Insight. It provides an accurate, safe, and personalized skin analysis experience for each user.

Packing List

Main deivce: 1 Unit Lens hood: 1 Piece

Calibration plate: 1 Piece Tablet base: 1 Piece

Power adapter: 1 Piece
Hand screw: 8 Pieces (6 screws used to install the lens hood, 2 screws for spare.)
User guide: 1 Copy

Please use the original accessories.
Official website: www.evelabinsight.com



Parts List

T
Ambient light ~ Chin support Forehead support ~ Type-C connector Power connector  Standby light

—

O Power indicator light Power buttton Ambient light
= Network indicator light

@ Connection indicator light

Device Status

Power connected: The red standby light on the back of the device should always be on.
Starting up: The power indicator light flashes.

Device powered on: The power indicator light is always on.

Network to be connected: The network indicator light flashes.

Network is connected: The network indicator light is always on.

Tablet to be connected: The connection indicator light flashes.

Tablet is connected: The connection indicator is always on.

Power off: All indicator lights on the top should be off.



Manual

I. Unboxing Guide
1.Take out the device: Place the device on the desktop according to the instructions on the
box.(Please do not grasp forehead support or chin support and do not touch the color card on the
back of the forehead support).

N

.Install the lens hood: Take out the lens hood from the box and take out 6 hand screws from the
accessory box. Remove the 6 screw hole plugs from the device as shown in the diagram and use
hand screws to install lens hood onto the main device. The logo on the front of the lens hood
should be parallel to the desktop.

3 .Connect to the power supply: Connect the power cord to the back of the device. You are now ready

to use your device.

Il. Power and Connection

1.Power on: Short-press the power button on the top of the device. The power indicator light is at
the top of the device. You should hear a beep, indicating that the device is in the power—on state,
and the power indicator light should be always on, indicating that the power—on process is completed.

2 .Download: Open the App Store on your tablet and search for the app “Evelab Insight — Eve V”.
Download and install it.

3 .Log in: Open the app and log in with the store account and password.

4 .Connect: Place the tablet close to the device and connect according to the prompts from the
software interface.

Socket Power adapter Power jack



lll. Take Photos and Analyze Skin

1.Create profile: Create a profile for customers according to the prompts in the software interface.

2 .Clean: Wipe the front of the forehead support and chin support with a cotton alcohol pad. (Do not let
alcohol or other liquids touch the color card on the back of the forehead support)

3 .Prepare to take photos: After the customer cleans their face, make sure their face is not blocked
by bangs, jewelry, glasses, or any other items. Then, have the customer sit in front of the device with
their chin resting on the chin support and forehead resting on the forehead support, making sure
their head is straight and eyes are closed. The operator should then cover the customer's head with
the lens hood and ensure only the customer’s face is displayed on the screen before taking photos.

4 . Take photos and analyze skin: The operator conducts the skin detection according to the prompts
in the software interface.

5 .Explain the report: After the skin detection is completed, the operator can show and explain the skin
analysis report to the customer via your tablet.

6 . Power off: Short press the top power button to power off.

IV. Maintenance Instructions

1.Before each detection, the operator needs to use a cotton alcohol pad to wipe the front of the
forehead support and chin support to ensure the cleanliness of the device for each customer.

2 .The casing for the device is made from environmentally—friendly materials. If it needs cleaned,
please wipe it with an alcohol pad.
%Note: Do not touch the lens and the color card on the back of the forehead support with fingers,
alcohol pad, etc.

3 .Please keep the detection camera and luminaire clean. Otherwise, the performance of the product
may be adversely affected.

4 .If the accuracy of the device is abnormal, the calibration board can be used to assist in repairing.
For specific usage, please refer to the instructions by scanning the QR code below.

Scan the following code to learn more. Scan the following code to download
Eve V App from the App Store.
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CREATE PROFILE

Create a profile for customers according to the

prompts in the software interface.

PREPARE

After the customer cleans their face, make sure
their face is not blocked by bangs, jewelry,
glasses, or any other items. Then, have the
customer sit in front of the device with their
chin resting on the chin support and forehead
resting on the forehead support, making sure
their head is straight and eyes are closed. The
operator should then cover the customer's head
with the lens hood and ensure only the
customer’s face is displayed on the screen

before taking photos.

EXPLAIN THE REPORT

After the skin detection is completed, the
operator can show and explain the skin analysis

report to the customer via your tablet.

You can write down your store account
and password in case you forget it.

Account:
Password:

CLEAN

Wipe the front of the forehead support and chin
support with a cotton alcohol pad. (Do not let
alcohol or other liquids touch the color card on
the back of the forehead support)

TAKE PHOTOS

The operator conducts the skin detection
according to the prompts in the software
interface.

Scan the following
code to learn more.

Scan the following code
to download Eve V App
from the App Store.




Please tear off and keep this page.



Safety Precautions

The precautions herein are to ensure proper use of the device and prevent personal injury and property
damage to users and others. Please strictly follow the precautions.

-

.Only use the original Eve V power adapter with this product. Otherwise, power related problems or
damage to the device may occur;

N

.During use, keep the power plug securely attached to the power outlet and make sure it is easily

accessible to plug and unplug;

3 .If the power adapter is used incorrectly, the power cord may break. Do not use the device if the power
cord is twisted and cannot be restored, or if the power cord or the power connector is damaged, deformed
or broken;

4 .When the device is not in use for long period of time, store the device in a dry, dark, cool place and
avoid contact with hard objects so as not to damage the product;

5 .Do not store the product and its accessories in a humid environment for a long period of time.

Otherwise, the performance of the product may be adversely affected;

.Please keep this device away from any heat sources or open flames;

.Do not immerse the device in water or rinse with water;

.Please store the device in a place that is out of reach of children;

© 0 N O

.Do not disassemble, repair, or rebuild this device without authorization
10 .Do not unplug the power cord while the power is on.

=

.This product is a precision instrument, please do not rough handling, vibration, knocking this product, so
as not to cause damage.



Warranty/Repair

|. Starting from the date of purchase, a one-year warranty service is provided upon presentation of invoice,
receipt, and warranty card. During the warranty period, if any issues with the device arise as a
result of product quality, you will be entitled to free repair and maintenance services.

. The following conditions are not covered in the scope of warranty:
1. Products not purchased from official channel;
. Warranty period exceeded;
. Damage caused by unauthorized dismantling or repair;
. Burning of the circuit board due to human fault, such as immersion in liquid or dropping;
. Damage caused by improper installation, use, maintenance or storage;

. Warranty certificate not in conformity with product model or warranty certificate being altered;

N o o b~ N

. Damage caused by force majeure.

S/N
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Customer Address

Purchase Date
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Dealership/Entity Phone Number
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Specifications

Brand name: Evelab Insight

Product name: Evelab Insight - Eve V Skin Imaging Analysis System
Product model: MS20A15

Color: Aurora white

Material: PC / silicone / metal

Operating temperature: 0C — 40C

Overall machine size: 642mm*400mm*530mm

Rated voltage: 12V

Execution standards: GB4706.1-2005, GB4706.15-2008
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FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:
1. This device may not cause harmful interference, and
2 . This device must accept any interference received, including interference that may cause undesired
operation.
Any changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment.

Note

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interfer—
ence in a residential installation. This equipment generates uses and can radiate radio frequency energy and,
if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of
the following measures:

1. Reorient or relocate the receiving antenna.

2 . Increase the separation between the equipment and receiver.

3. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
4

. Consult the dealer or an experienced radio/TV technician for help.

RF warning

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This

equipment should be installed and operated with minimum distance 20cm between the radiator & your body.



Company: Xiamen MeituEve Technology Co., Ltd.

Address: Room 568, No. 942, Tonglong 2nd Road, Torch High-Tech Zone (Xiang'an) Industrial Zone, Xiamen

Manufacturer: Hongtai Electromechanical Technology (Zhangzhou) Co., Ltd.

Address: No. 20, Longchi Avenue, Longchi Industrial Park, Taiwanese Investment Zone, Zhangzhou, Fujian Province
Website: www.evelabinsight.com
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