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EN  Safety Instructions
Read these instructions carefully and retain them for 
future use. If this product is passed to a third party, then 
these instructions must be included.  
When using the product, basic safety precautions should 
always be followed to reduce the risk of injury, including 
the following:  
DANGER:
away from children and pets. These materials are a 

 
DANGER:
device away from children. 

 Use this product only as intended. Read all 
instructions before using. 

 Intended to be used in dry areas only. 
 Do not expose this product to extreme temperatures. 
 Never hold the product under running water. 
 Do not immerse in water or other liquids. 
 Never connect or disconnect the product when your 

hands are wet. 
 Do not disassemble or attempt to repair the product 

if it malfunctions or has been damaged in any 
manner. Return the product to the nearest authorized 
service facility for examination, repair, or adjustment.  

 
product out of the reach of children. 

 Store in a dry area away from children and pets when 
not in use. 

 Make sure that your device meets the Bluetooth 

 Save these instructions. 
CAUTION: 
product to become wet. If you believe the product has 
been damaged by water or other liquids, do not plug 
into a power source.
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Compatibility
 Windows 11 and Windows 10
 Bluetooth 5.4, 5.3, 5.2, 5.1, 5.0, 4.2, 4.0, 3.0, 2.1, 2.0, 

and 1.1

Before Getting Started
1. Check if your computer has built-in Bluetooth before 

plugging in the adapter:
 Press  Windows + X, then click Device Manager.

 OR
 Right-click  This PC, then click Manage > Device 

 
you must disable Bluetooth before using the adapter. 
Continue to step 3.

 OR
 If your computer does not have a 

Manager. 
2. If there is a  Bluetooth icon in the Device Manager, 

 Bluetooth icon, 

3. Double click the  Bluetooth icon, then right-click on 
Intel(R) Wireless Bluetooth. A context menu opens.

4. Click Disable, then click Yes on the pop-up menu.
5. Restart your computer before using the Bluetooth 

adapter.

Setting Up the Bluetooth Adapter
NOTICE: If your computer has built-in Bluetooth, you 
must disable it before using your Bluetooth adapter. See 

1. Make sure your computer is connected to the internet.
2. Plug the adapter into an open USB port on a 

computer.

3. Right-click the  Bluetooth icon in the taskbar, then 
select Add a Bluetooth Device.

 OR
 Select  Start,   

then Bluetooth & Devices. Make sure to turn on your 
computer’s Bluetooth.

4. 

Settings ,

Select your Bluetooth device from the list, then follow 
the wizard to complete pairing. 

Pairing with the Bluetooth Adapter
1. Make sure your Bluetooth adapter is plugged in 

and paired to your computer. See “Setting Up the 

2. With your Bluetooth device, turn on Bluetooth and 
enter pairing mode.

3. Right-click the  Bluetooth icon in the taskbar, then 
select Add a Bluetooth Device.

4. Select your Bluetooth device name from the list, then 
follow the wizard to complete pairing.

Cleaning and Maintenance
 Wipe your adapter with a soft, dry cloth. 
 Use a soft brush or compressed air to clean the USB 

port. 
 Never use corrosive detergents, wire brushes, abrasive 

scourers, metal, or sharp utensils to clean your 
Bluetooth adapter.

Troubleshooting

Problem

My Bluetooth adapter won’t connect to my 
computer. 

Solutions

 Make sure your Bluetooth adapter is fully plugged 
into a working port on your computer. 

 Make sure your computer does not have built-in 
Bluetooth. If it does, it must be disabled for the 
Bluetooth adapter to work. 

 Make sure your adapter is paired to your 
computer. You should see it listed under Select 

 Start,   
Bluetooth & Devices

Settings , then
.

 Make sure your device is compatible with the 

 Make sure you have the latest Bluetooth driver. 
 Make sure your computer does not require any 

updates. 
 Move your Bluetooth device closer.

Problem

My device won’t stay connected to my Bluetooth 
adapter. 

Solutions

 Make sure your Bluetooth adapter is fully plugged 
into a working port on your computer. 

 Make sure your device is compatible with the 

 Make sure your Bluetooth device has enough 
battery life. 

 Move your Bluetooth device closer.
 Restart your Bluetooth device and computer. 
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Power requirements 5V
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Legal Notices
FCC – Supplier’s Declaration of Conformity

Amazon Basics Bluetooth 
Dongle Adapter for PC, USB 
Unifying Receiver for WL 

ASIN: A1

Responsible Party Amazon.com Services LLC.

U.S. Contact 
Information

410 Terry Ave N. Seattle, WA 
98109, United States

Telephone 
Number (206) 266-1000

FCC Compliance Statement
1. This device complies with Part 15 of the FCC Rules. 

Operation is subject to the two following conditions:
 (1) this device may not cause harmful interference, 

and
 (2) this device must accept any interference received, 

including interference that may cause undesired 
operation.

2. 
the party responsible for compliance could void the 
user’s authority to operate the equipment.

FCC Interference Statement
This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful 
interference in a residential installation. 
This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there 
is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause 
harmful interference to radio or television reception, 
which can be determined by turning the equipment 

interference by one or more, of the following measures:
 Reorient or relocate the receiving antenna.
 Increase the separation between the equipment and 

the receiver.
 Connect the equipment into an outlet on a circuit 

 Consult the dealer or an experienced radio/TV 
technician for help.
The device has been evaluated to meet general RF 
exposure requirement. The device can be used in 
portable exposure condition without restriction.

Canada IC Notice

This Class B digital apparatus complies with Canadian 
CAN ICES (B)/NMB (B) standard.
Disposal (for Europe only)

The Waste Electrical and Electronic Equipment 
(WEEE) laws aim to minimize the impact of 
electrical and electronic goods on the 
environment and human health, by increasing 

re-use and recycling and by reducing the amount of 

separately from ordinary household wastes at its end of 
life. Be aware that this is your responsibility to dispose 
of electronic equipment at recycling centres in order to 
conserve natural resources. Each country should have its 
collection centres for electrical and electronic 
equipment recycling. For information about your 

electrical and electronic equipment waste management 

disposal service.
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ISED Statement

 

English:This device contains licence-exempt transmitter(s)/receiver(s) that 
comply with Innovation, Science and Economic Development Canada’s 
licence-exempt RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may 
cause undesired operation of the device.
The digital apparatus complies with Canadian CAN ICES-3 (B)/NMB-3(B).
French: Cet appareil contient des émetteurs/récepteurs exempts de licence 
qui sont conformes aux RSS exemptés de licence d'Innovation, Sciences et 
Développement économique Canada. 
L'exploitation est soumise aux deux conditions suivantes :
(1) Cet appareil ne doit pas provoquer d'interférences.
(2) Cet appareil doit accepter toute interférence, y compris les interférences 
susceptibles de provoquer un fonctionnement indésirable de l'appareil.
l'appareil numérique du ciem conforme canadien peut  - 3 (b) / nmb  - 3 (b).
This device meets the exemption from the routine evaluation limits in section 
6.3 of RSS 102 and compliance with RSS 102 RF exposure, users can obtain 
Canadian information on RF exposure  and compliance.
cet appareil est conforme à l'exemption des limites d'évaluation courante dans 

 la section 6.3 du cnr - 102 et conformité avec rss 102 de l'exposition aux rf, les 
utilisateurs peuvent obtenir des données canadiennes sur l'exposition aux 
champs rf et la conformité.
RF exposure statement:
The equipment complies with IC Radiation exposure limit set forth for 
uncontrolled environment. This equipment should be installed and operated 
with minimum distance 5mm between the radiator and your body.
Déclaration d'exposition RF:
L'équipement est conforme à la limite d'exposition aux radiations de la IC 
établie pour un environnement non contrôlé. Cet équipement doit être installé
 et utilisé avec une distance minimale de 5mm entre le radiateur et votre corps
.


