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Appearance 

  

 

   

1. Paper Cover          

2.  Up shell        

3.  Dust-proof baffle 

4.  Feed Button 

5.  Mode Button   

6.  Power Button     

7.  Bluetooth Indicator 

11.  Rubber Plug 

12. Reset Switch 

13. Down shell  

14.  Cover Open Button   

15.  Battery Cover 

      

8.  Power/Error Indicator 

9.  Battery Charging Indicator 

10.  USB Charging and Communication  
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Install the print paper  

1. Press the [Cover Open Button] to open the paper compartment cover 

(as shown in Figure 1). 

2. Put the print paper into the paper cabin, printing side facing 

down.(as shown in Figure 2). 

3. Close the cover and tear off the excess paper. (as shown in Figure 3).   

 

 

          

Figure 1                  Figure 2                    Figure 3 
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1 The Performance Specifications  

   Printing method： Line Thermal Printing;  

Media width： 20-80mm; 

Max printing  width： 72mm; 

Resolution： 8 dots /mm（ 203dpi） ;  

Print ing speed： up to 90mm/S;  

Paper thickness： 60～ 85μm; 

Supported characters：All GB18030 Chinese characters ,  

all  BIG5 Tradit ional Chinese characters,  ASCII 

characters,  custom character .  

1.2 Physical Specifications  

Dimension： 116(L)X104(W)X57(H)mm; 

Weight： 310g（Without paper） ;  

Paper rol l  d iameter： ≤50mm; 

Communicat ion interface：USB and Bluetooth;  

1.3 Environmental Specifications 

Operat ing temperature： 0℃～ 50℃ ;  

Operat ing humidity： 10%～ 80%; 

Storage temperature： -10℃～ 60℃ ;  

Storage humidity： 10%～ 95%。  

Paper Detect ion：[ERROR indicator] will  l ight  up when 

there is no paper  in  pr inter .  Buzzer w ill  r ing and stop 

print ing when paper running out.



                                S310 Printer Quick Guide 

6 

 

2 Basic Functions Introduction  

2.1 Boot  

Press  and  ho ld  the  [Power  But ton]  more th an  2  secon ds,  the  po wer  

ind icato r  wi l l  l i gh t  up  and  pr in ter  wi l l  p lay boot  ton e .  then  re l ease  

the  [Power  But ton] ,  p r in te r  wi l l  en t er  th e  Read y mod e and  b at t ery 

ind icato r  l i gh t  sho ws th e  b at t ery po wer .  

2.2 Shutdown 

In  the  s t a te  o f po wer -on ,  p ress  and  ho ld  the  [Power  But ton]  for  more  

than  2  seconds ,p r in te r  wi l l  p lay shu tdo wn ton e and  p ower  ind icator  

wi l l  tu rn  o ff .  Th en  re lease  the  [Power  But ton] .  

2.3 Paper Feed 

1.  Con t inuous paper  

In  the  s t a te  o f po wer -on ,  p ress  th e  [Feed  But ton] ,  t he  pr in t er  wi l l  

s ta r t  to  feed  paper ,  and  re lease  the  [Feed  But ton]  to  s top  the  paper  

feed ;  

2 .  Black mark and  gap  pap er  

In  the  s t a t e  o f po wer -on ,  p ress  the  [Feed  But ton]  for  more than  1  

second ,  the  pr in t er  s t ar t s  to  feed  th e  paper  and  s to p  a t  posi t ion  o f  

b lack mark/gap ,  i f  con t inu ous paper  ins t a l l ed  in  pr in ter ,  which  wi l l  

au to mat i ca l ly  s top  a ft er  feed  26cm,  th e  pr in t er  wi l l  p ro mpt  an  e r ror ,  

wh ich  can  b e c l eared  b y o pening and  clo s in g the  p ap er  co mp ar tment  

cover  aga in .  

2.4 Self  Test  

In  the  s t a te  o f shu tdo wn ,  p ress  and  ho ld  down  [FEED KEY]  

fi rs t , then  press  the  [Power  But ton]  un t i l  po wer  on ,  p r in ter  wi l l  p l ay 

boot  tone.  Then  r e lease  th e  [Power  But ton]  and  [FEED KEY] ,  p r in t er  

con figura t ion  wi l l  be  pr in t ed .  

3 Bluetooth connection 
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P r in ter  need s  to  be  pai r ed  wi th  a  Blu etoo th  host  dev ice  for  wo rk ing,  

and  pai r ing n eed s  to  be  in i t ia t ed  b y the  hos t  device ,  t he  process  as  

fo l lo win g:  

1 .  Th e pr in t er  must  b e  In  t he  s t a t e  o f po wer-on ;  

2 .  S tar t  sea rch  exte rnal  B luetoo th  device  f ro m ho st  d ev ice .  

3 .  Select  "S310 ";  

4 .  Enter  th e  password  “ 1 234";  

5 .  [Bluetoo th  Ind icator]  wi l l  keep  l i gh t  up  a f te r  con nected  

Bluetoo th .  

NOTES：  

Once the  p r in te r  i s  connec ted  wi th  the  hos t  Blu etoo th  device ,  

o ther  host  Bluetoo th  d evice  wi l l  b e  un able  to  connec t  wi th  pr in t er  

un t i l  i t  i s  d isconnec ted  f ro m the p revious  host  device .  

4 WiFi connection 

Prin ter  need s  to  be  pai red  wi th  a  WiFi  host  device  fo r  wo rk ing,  and  

pai r in g needs  to  be  in i t i a ted  b y the  host  device ,  the  process  as  

fo l lo win g:  

1 .  Th e pr in t er  must  b e  In  t he  s t a t e  o f po wer -on ;  

2 .  S tar t  to  se l ect  th e  WiFi  connec t ion  mode f ro m the host  dev ice  and  

en te r  the  IP  address  o f the  dev ice .  

3 .  Cl ick connect  to  p r in t  

NOTES：  

The WiFi connection function is only applicable to WiFi 

printers .  

5 Indicator 

Bluetooth Indicator :  

Light  on :  P r in te r  i s  on ,  an d  connected  B luetoo th .  

F lash in g:  P r in te r  i s  on ,  an d  receivin g d ata .  

Battery  Charging  Indicator：  



                                S310 Printer Quick Guide 

6 

 

Green  l i gh t :  Charg ing  co mpleted .  

Red  l i gh t :  Ba t te ry ch argin g .  

Green  & Red  l i gh t :  Ch arging e r ror ,  p l ease  ch eck i f  t he  bat t ery i s  

in  good  contact  and  check  the  bat tery temperatu re  i s  normal .  

Green  Light  F l ash ing:  Lo w bat t ery.  

Pow er/Error Indicator：  

Green  Ligh t : In  r ead y mode.  

Red Light  on :  Out  o f pap er .  

Red  Light  F l ash ing:  P r in t e r  er ror .More  det ect  check  f ro m S310  

speci fi cat ion .  

 



 

This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and (2) 

this device must accept any interference received, including interference that may cause 

undesired operation. 

 

Any Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

 

Note: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

This equipment complies with FCC radiation exposure limits set forth for an 

uncontrolled environment. This equipment should be installed and operated with 

minimum distance 20cm between the radiator & your body. 


