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Dear Customer, thank you for choosing Anran products! to have better operation we suggest you
read the User Manual first and keep it for future reference.

If any questions please contact us by email to our support team for helps.

1. Product overview
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2. Download the ARCCTV APP
Download “ARCCTV”  from Google Play /App Store or Scan the following QR Code onto your

Mobile Phone.

Android ios
3. Register an account
1. Openthe “ARCCTV” APP to register an account. Go to the login interface then click “Register”
(Figure 1)
2. Register with your phone number or email address, click “Confirm” , a verification code will be
sent to your phone or email-box (Figure 2)
3. Input the verification code and set a password for the app account, click "Confirm" to complete

(Figure 3)
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4. How to set up WiFi

4.1 Method A: Set up WiFi

Step 1: Open the app, click “Add smart device” or click the icon u in the top right corner, then
the APP will find out the camera hotspots within the range, and click "add" directly.

Tip: Please enable the appropriate phone permissions before adding the camera
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Step2: Select your home WiFi and input the WiFi password, click “Next” . Please wait until you
hear a voice message “Wireless Connection Successfully” , it means that your camera has

connected to your home WiFi successfully. Name your camera and click “Confirm” .
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Step3: Enter the device list interface and click the play button to enjoy the camera screen.
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4.2 Method B: Setup WiFi by scan QR code
Stepl. Login "ARCCTV", then tap the "+" icon in the center. Tap "Other ways to add", select

"Camera scan QR code to add" to add device.
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Step2. Reset the device and wait for the device indicator to flash and proceed to next step.

Step3. Select your home WiFi and input the WiFi password, click  “Next” .
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Step4. Using the device to scan the QR code on the mobile phone according to the operation the

figure shows,then proceed to the next step after hearing the prompt tone.
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Stepb. Enter the device list interface and click the play button to enjoy the camera screen.
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Device Storage
The camera supports up to 128GB Micro SD card. Please unplug the camera when insert a new
card and format it in the app storage settings. When the Card is full, it will overwrite and loop

recording.

storage settings




Remote Playback
1) Clickthe “Playback” button to enter the playback interface;

2) Pleaseselect “Local Storage” , dragthe timeline to select the time period;

3) Click" = " to select the date.
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Motion detection alarm
With the function on, the App will push an alarm message to you when a motion is triggered. Click

“Settings” and choose “Motion Detection Alert” .

Setup Confirm ¢ Smart detection




5. FAQs

(@ What can | do if the camera setting Wi-Fi failed?

1. Make sureit’ s powered up correctly, and the infrared lights will turn on at darkness.

2. Make sure the camera & mobile phone are close to the router, which should be less than 5

meters

3. Make sure the WiFi password is correct and there is no special symbols in password (such as
*17@#5%).

4. Restore the camera to factory settings and try configure it again.

Thanks again, if there are any issues, please don’ t hesitate to contact us by sending an email to

our support team.



FCC Warning Statement

Changes or modifications not expressly approved by the
party responsible for compliance could void the user’s
authority fo operate the equipment. This equipment has

been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against
harmfulinterference in aresidential installation. This
equipment generates uses and can radiate radio frequency
energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio
communications. However, there is no guarantee that
interference will not occurin a particularinstallation. If this
equipment does cause harmful interference to radio or
television reception, which can be determined by turning the
equipment off and on, the useris encouraged to try to correct
the interference by one or more of the following measures:

-- Reorient orrelocate the receiving antenna.

--Increase the separation between the equipment and
receiver.

-- Connect the equipment into an outlet on a circuit different
from that to which the receiveris connected.

-- Consult the dealer or an experienced radio/TV technician
for help.

This device complies with part 15 of the FCC Rules.
Operationis subject to the following two conditions:

(1) This device may not cause harmful interference, and (2) this
device must accept any interference received, including
interference that may cause undesired operation.

RF Exposure Statement

To maintain compliance with FCC's RF Exposure guidelines,
This equipment should be installed and operated with minimum
distance of 20cm the radiator your body. This device and its
antenna(s) must not be co-located or operation in conjunction
with any other antenna or transmitter.



Contact us

@ www.anran-cctv.com

support@anran-cctv.com
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