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Please disconnect the charger and turn your product off before cleaning. Warranty will be
voided if you attempt to disassemble the product yourself. Placing the product in direct
sunlight can cause premature aging. Avoid operating in dusty places or dirty environ-
ments. Avoid extreme heat or cold when using product (-10°C to 40°C). Avoid spilling
liquid or inserting foreign objects into the device. The product must not be dropped or
subjected to intentional impact. Disassembly, impact, sun exposure, fire, and compression
can cause battery failure. If the battery is compromised please do not continue to use.

This product has a 1 year warranty against defects in manufacturing under regular
consumer use. For instructions about how to obtain warranty service for your product,
please contact Customer Service: info@primebrandsgroup.com.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG,
Inc. This product is compatible with all wireless audio devices, Bluetooth® and non-Blue-
tooth®.

Changes or modifications not expressly approved by the party responsible for compli-
ance could void the user's authority to operate this device.

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help

/A WARNING: Cancer and Reproductive Harm - www.P65Warnings.ca.gov
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Designed for comfort and all-night wear, Sleep Haven delivers soothing sound, gentle
alarms, and hands-free control. This guide will help you get started with pairing, charging,
and using your earbuds so you can enjoy a seamless listening experience every night.

Includes: Sleep Haven Wireless Earbuds, Digital Display Charging Case, Lanyard, Extra Ear
Gels, USB-C Charging Cable, & User Manual

. Earbud Charging Connectors
. Earbud LED Indicator Light

. Multi-Function Button

. Digital Display Charging Case
Earbud Charging Cradle

LED Power Display

USB-C Power Input

. Lanyard

SLEEP HAVEN : SHRP-TWS02-BLK  Charge Time : 1H

Bluetooth®: 5.3
Play Time : 6H, total 24H
*at 50% Volume

Working range : up to 30ft (10m)
Battery : 30 mAh, 200mAh
Charging Port : USB-C

Audio Controls

Play / Pause Music: Touch the left or right earbud Multi-Function Button (3) once
Next Track: Touch the left earbud Multi-Function Button (3) three times

Previous Track: Touch the right earbud Multi-Function Button (3) three times
Increase Volume: Touch the left earbud Multi-Function Button (3) twice
Decrease Volume: Touch the right earbud Multi-Function Button (3) twice

Call Controls

Answer a Call: Touch the left or right earbud Multi-Function Button (3) once

Hang Up: Touch the left or right earbud Multi-Function Button (3) once

Reject a Call: Touch and hold the left or right earbud Multi-Function Button (3) for 2 seconds

Voice Assistant
Activate Voice Assistant: Touch and hold either earbud Multi-Function Button (3) for 2 seconds

Power On/Off
The earbuds will automatically turn on when removed from the charging case. The
earbuds will automatically turn off when placed back into the charging case.

Pairing

Turn on Bluetooth® on your device. Open the charging case and remove the earbuds. They
will automatically turn on and begin searching for a Bluetooth® connection. In your
device’s Bluetooth® settings, select “SHRP-TWS02”. When paired successfully, you will
hear a voice prompt confirming the connection. Note: Keep the earbuds and device within
30 feet for successful pairing. Once paired, the earbuds will automatically reconnect to
your device when powered on.

Charging the Earbud Case
Connect the charging case to a wall adapter using the included USB-C cable. The LED
display will show the battery status of the case, from 0% to 100%.

Charging the Earbuds

Place the earbuds in the charging case. They will begin charging automatically. The red
LED indicator will light up while charging and turn off once fully charged. When the earbud
battery is running low, you will hear a warning sound. If not recharged, the earbuds will power
off automatically.

Troubleshooting Tip: If charging does not begin, check that the earbuds are seated properly
in the case and that the charging contacts are clean.




FCC Warning Statement: Changes or modifications to this unit not expressly
approved by the party responsible for compliance could void the user’s
authority to operate the equipment. This equipment has been tested and found
to comply with the limits for a Class B digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications.

However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of
the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

FCC Radiation Exposure Statement
The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.



