Robot Vacuum Cleaner
User Manual

Model: SmartAl 35V MAX

Read this user manual carefully before using this product
andsaveit properly for furtherreference.



Important Safety Instructions

WARNING: TO REDUCE THE RISK OF INJURY OR DAMAGE, READ THE FOLLOWING SAFETY PRECAUTIONS WHEN SETTING UP,
USING AND MAINTAINING YOUR ROBOT.

@) Cautions

This product is designed for indoor floor cleaning only, do not use it outdoors(such as on an open-ended terrace),
on any surface other than the ground (such as a sofa), or in any commercial or industrial environment.

Do not use this product on elevated surfaces without barriers such as the floor of a loft, an open-ended terrace,
or on top of furniture.

Do not use the product when the ambient temperature is higher than 104°F (40°C), lower than 39°F (4°C),

or if there are liquids or tacky substances on the floor.

Before using the product, move wires off the ground or place them to the side to prevent them being

pulled on by the cleaner.

To prevent blocking the product and to avoid damage to valuables, remove light-weight items (such as plastic bags)
and fragile objects (such as vases) from the floor before cleaning.

Children should be supervised to ensure that they do not play with the appliance.

This product is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge,unless they have been given supervision or instruction
concerning use of the product by a person responsible for their safety (CB).

This product can be used by children aged from 8 years and above and persons with reduced physical,sensory or
mental capabilities or lack of experience and knowledge if they have been given supervision or instruction
concerning use of the product in a safe way and understaid the hazards involved. Children shall not play with the
product. Cleaning and user maintenance shall not be made by children without supervision (EU).
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Important Safety Instructions

@) Cautions

°

°

°

Keep the main brush cleaning tools out of reach of children.

Do not place any object (including children and pets) on the product, whether it is in operation or not.
Keep hair, loose clothing, fingers, and all parts of the body away from openings and moving parts.
Do not use the product on burning objects (such as cigarette butts).

Do not use the product on high pile carpets (product effectiveness may also be reduced on dark carpets).
Do not use the product to clean hard or sharp objects (such as decoration wastes, glass and nails).

Do not carry the product using the main unit cover, or collision buffer.

The product must be switched off and the plug must be removed from socket-outlet before

cleaning or maintaining the product.

Do not use wet cloth or liquids for cleaning the product.

Do not use the mopping module on carpets.

¢ Use the product according to the manual. Any loss or damage caused from improper use will

be borne by the user.

¢ This product contains batteries that are only replaceable by skilled persons.



Important Safety Instructions
Battery and Charging

Do not charge non-rechargeable batteries.

For the purposes of recharging the battery, only use the detachable supply unit Anjou robot
provided with this product.

Do not dismantle, repair or modify the battery or charging dock.
Keep the charging dock away from heat (such as heating vents).
The battery must be removed from the appliance before it is scrapped.

The product must be disconnected from the supply mains when removing the battery.
The battery must be disposed of safely. Do not discard waste batteries. Leave
them with a pofessional recycling organization.

Do not wipe or clean the charger prongs with wet cloth or wet hands.
If the power cord is damaged, stop using it immediately. It must be replaced by
the manufacturer, its service agent, or similarly qualified persons to avoid a hazard.
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Product Introduction
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Isrbotduct Introduction
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Installation
Using the robot

1.Remove the EVA foam on each side 2. Place the charging dock against the wall on a flat surface
and plug itinto the mains power.

more. than 3ft/1m

s HES

I
P more than 6ft/2m

\
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’
’

more than 3ft/1m

Note:

- The charging dock should have more than 1.0m (3.0ft) of clearance on each side,
and more than 2.0m (6.0ft) in the front.

- If the power cable is vertical to the ground, it may be caught by the robot,

causing the charging dock to be disconnected.

- The charging dock indicator is on when the charging dock is electrified, and off
when the robot is charging.



Installation
Using the robot

3.Turn the robot over to install the side brushes.

Install the side brushes

Install the side brushes on both sides of the roller at the bottom
of the main unit. Pick up the side brushes with your hands and
aim at the hole of the side brush installed on the base (note that
the square column and the square hole correspond to each
other), press it down to hear a "pa" sound, indicating that the
side brush is installed in place.




Installation
Using the robot

4. Power and charge

1.Auto: After cleaning, the robot will automatically return to
the charging dock to charge.

2.Manual: In Pause mode, press the button to send the
robot back to the charging dock.
3.Recharge by remote control

Note:
1.The battery is fully charged to prolong the battery life.
5 hours charging time for the first time.

2.Please keep charging dock power on. Or the robot can not
find the charging dock.

Recharge Button “@)" Indication in Charging

Charging Status Indicator of Recharge Button "@"

Low power/Back to charge Blue light flashes

Charging Blue light breathes

Charging completed Blue light goes out

5.Power on/off/Pause

1.Turn on the main power switch
“I”is turned on, “O” is turned off.

L
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2.Press to@start cleaning
(Start up the default “zig-zag” auto cleaning mode)

3.Press the (O button again to stop cleaning
(The robotisin standby mode)

4.The robot is not working if leaving dock station
The robot will be in standby mode.

If the robot does not work for a long time,

please disconnect the power.



6. Water tank

1.Install the mop cloth

4. Start mopping

Note: After finishing mopping
Please empty the water. Take off the mop and clean it.

2.0pen the water tank, fill it with water, Note:

. and close it tightly - It is recommended that all floors are vacuumed at least three times before
the first mopping session to reduce excessive dirt bulidup on the mop
- To prevent corrosion or damage, do not use cleaning fluid or disinfection
in the water tank.
- Remove the mopping module after mopping, empty residual water and clean
<T—= the mop cloth to prevent mildew or unpleasant odors.
* Remove the mopping module if not mopping.

3.Install water tank




Instructions for use

Auto Cleaning

The robot defaults auto cleaning mode after power on.

Zig-zag cleaning

Spot Cleaning

Applicable for garbage concentrated area.
The robot cleans in a spiral shaped in designated area.

After cleanup,the robot will return to the center of square.

Edge Cleaning

The robot cleans around the wall edge.

Schedule Cleaning

Use the app to set start times for scheduled cleanups.
The default cleaning mode is auto cleaning.
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App Instruction

As the Tuya App is continuously being updated, your App may
appear slightly different than what is pictured in this User Guide.

App needs to be usedin the networked state and please connect to the
home network first. Make sure the network is normal.

Download 1. Scanthe QR code and download “Tuya Smart APP".
For1SO model phones, search for “Tuya Smart” in the APP store

Signup:

New users entertheregistration page by clicking create

new account.Useanunregistered mobile phone number/email,
andsetalogin password by obtaining a verification code.
Afterregistration, youcanlogintouse.

to download' 3:03 ol T wll 1213 ETEsE
’ <
For Android model phones, search for Tuya Smartin the app store <
to download. Regist Set Password
egister
China >

Passwords must have 6 to 20 characters,including
letters and digits

Mobile Number/Email

)
t Tuya Smart

* %k kkk 4,930

| e Lisar Agresment s Privaey Policy

Remote Control Control Multiple Devices
o




App Instruction

login: Add device:

If you have anaccount, enter your account and password in the 1. After login, click Add Device;
APP logininterface tologin. Ifygu forget thg password, click 2. Click "Small Appliances” and then "robot vacuum cleaners"
Forgot Password, enter the registered mobile phone number/

email, and obtain the verification code to login to the account.

303 T 03 E— TWIET AT PP —
< & " ¢ O < Addt Manuslly  Auto S =)
s~ Welcome Home ki
Pra Difuser Dffuser Hamickar
oo Forgot Password e
Lighting - -
us vs
A Davices i "
B Sanwars A Pusifne A Putins Do
R R e
. AJCTIOD :..I|.|IJ-:‘:--:I-'-- .

IBLESWFY Wi-F [BLE
4 . s

EWE w-F )

. © 5 @
Mower  Vacusm Cleanss  Fiobot Vaowm

ignd IBLE| we




App Instruction

3. Connecttotheregional wifi(2.4GHz), enter the password
then click Next;At the same time, long time press the
device's recharge button @ to the voice prompt

4. Check"Confirmthattheindicatorlightis
flashing fast"and click Next;

5. Showthat the robot vacuum cleaneris being added;

"Network configuration, please wait for the network
configurationresultinthe APPinterface". The device
WIFlindicator flashes quickly);

LHUES

FOEEE

6. Click Finish after adding successfully;

3004 P 3297 i 2w 1207 il T -
Cancel Cancel EZ Made Canaal Done
Select 2.4 GHz Wi-Fi Network and Reset the device first, Adding device. Added.
enter password. =
Powar on the device and confirm that tha indicstor i Ensure that the Wi-Fi signal is good.
s & -
el p— T p—
3wty after rmastting the device.
L) 3
y
o 2.hou & Son
Perfnem net pairing as prompted, »
= Robot App
£ 12345878
@ Condirm the indicator is biinking rapidly.
Son




App Instruction

7. Hotspot AP network connection: If the smart network connection fails, switch the
network connection mode according to the voice prompt, manually enter the

Hotspot AP network connection, and long time press the
recharge button at the same time until

and the

the WIFI light flashes slowly.

© auto cleaning button

FEEE EIE 2 i 2139 T T 2147 T 2145 o T .
Cancel AP Mode Cancel AP Mode AP Mode Cancel AP Mode - Cancel
Reset the device
Reset the device Reset the device Reset the device Connect your mobile phone to the
device's hotspot
@4 @ ol & R ] 1. Connact the phona ta the hotspat

Power on the dovice.
Power off after 10s and then power on
Bgain,

Hold the RESET button for Gs.

‘Canfirm that the indicator is blinking
rapidly.
Then take the naxt step

Hold the RESET button for 55 again until
the indicator is blinking siowly,

Canfirm the indicator is
blinking slowly.

v SmariLie-XX0 =@

v LXK * ([

2. Go back to the app and continue 1o
ndd devices.

Local Network AccensDevice might not be
able to be connected if the access if not
enabled.




App Instruction

App interface

2.Recharging: when the robot is in standby mode or auto cleaning mode,
if you press the recharging button; and the robot will look for the
charging dock for recharging;

1.Three cleaning modes “Auto cleaning”, “Edge cleaning” and “Spot
cleaning”.

Note:Change the cleaning mode, the

3.Manual control: control the direction button/ pause button/start cleaning;
current cleaning mode must be ended first;

Manual

Maode

®

Schedule

Schedule

0 0 44

More Cleaning Area

Maore

CleaningTime ~ Remaining Power




App Instruction

More :
4. Use the app to set start times for scheduled cleanups.

! 1.Click "More" on the home page to enter more pages.
Select.schgduled cleaning and save the scheduled and click to enter the corresponding function.
Cleaning time

2.Click “seek robot": the robot will voice prompt "l am here";
3.Consumables: side brush, main brush and filter life situations.

8:02 al AG -
{ Add Schedule Save
E 5o
7 oo Filter Life 95%
8 o1 Adhesion T
9 02 AM
10 03 PM Record
11 04 A Side Brush Life 94%
1z os
Seek Robot
Repeat Once >
oo 5 brushLeftTime ; Rotating Brush Lite 97%
Notification
©
Cleaning switch ON >
Sel Water




App Instruction

6.Mute switch: No voice prompt

4. Water control flow:Low,Middle,High (except for the voice of finding the robot).

5. Suction power: Quiet, Standard, Strong

Adhesion

Record
Seek Robot

brushLeftTime

Mute ()

Set Water

Sat Watar

Low

Middle

High

Cancel Canfirm




App Instruction
Setting

1.Click the upper right corner on the main control page to 2. Adding share: Enter the robot account to be shared.
enter the robot settings page. And click to enter the
corresponding function. 3. Remove device: Click "Remove device” to remove the

bound device from this account

B0z T ] 10:53 + a0 . 10:52 4 4 -
¢ ¢ Add sharing ¢
@ ~ci0 P Devica information
Region China
B i Tap-to-Run and Automation
Account Plaase enter your account
Tas-to-fun and Automation Thiire-paety Cansrai
Py i O
O .
. Brvren Offrs Notificstinn
offline Notification
Chevice Offsne Htiliation
Offline Hotification Gk
Share Device
Othurs
Share Device Create Group
Create Group FAQ & Feedback
FAQ & Feedback Add to Home Screen
Add to Home Screen Check Device Network Check Now
Check Device Metwork. Chich Now Device Update Mo pdates svadshin
o svanstie

flomave Device Cancel




Routine Maintenance

C. Take off the filter and filter foam from inside the dust box.
andcleanit withabrushorcloth.

Dust box and filter cleaning
Itis recommended to clean the dust box and filter in time

A. Pull out the dust box by pressing the button on the
back of robot

B. Pressand hold the button onthe dust box to openthe dust
box and take out the garbage,

Note: 1.Filter life time is 24 months.
Itisrecommended to wash it by water per 15-30days

2.After washing, recommended to dry.
Do not squeeze. Do not expose to the sun.
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Routine Maintenance

Main brush assembling and cleaning Side brush cleaning

A.Useabrush cleaning tool to cut off the entangled debris.
B.Useacleancloth tocleanthe side brush.

Note: Side brush replacement every 3-6 months is recommended
to maintain cleaning quality.
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Routine Maintenance

C. Whenthesidebrushcannotbeused, pleaseremovethe

damagedsidebrushandreplaceitintime RObOt Sensor and Clean I ng

Note: The water temperature must not exceed 60 degrees Use a soft dry cloth to clean the sensors.
Note: Do not directly touch the sensors with liquids such as water
and thinner.

Omnidirectional wheel cleaning
1. Turn the robot over.

2.Pull out the wheel upwards.

3.Reinstall after cleaning and press firmly.

4 .Rinse the axle and the wheel with water to remove any hair and dirt.
5.Dry and reinstall the wheel then press it back in place.
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Troubleshooting

Error Solution

The main brush tangled up Please clean the rolling brush

The side brush tangled up Please clean the side brush

A wheel is abnormal and the robot jammed Please check the driving wheels

The dust box abnormal installation Please install the dust box

Abnormal cliff sensor/ dirty cliff sensor Please wipe the cliff sensors

The robot is stuck. Please clean any obstacle around it

The bumper is stuck Please check the front bumper

The robot is suspened Please put the robot back on the ground

FAQs

Problem Solution

Wifi is disabled. Reset the WiFi and try again.

Wifi signal is poor. Make sure that the robot is in a area with good Wifi signal reception
Only powered on,simultaneously press spot button and recharging button can be
entered distribution network

Only 2.4G network supported

Unable to connect to WiFi
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FAQS

Problem

Solution

Unable to install the App

1089.0, Android 5.0 and above systems, can download and use APP

Unable to charge

If the charging dock is not receiving power, check that both ends of the power cable

are properly connected.
If contact is poor, clean the contact areas of the charging dock and the robot.
Power is restored when the power indicator light turns on.

Difficult to recharge

There are too many obstacles near the charging dock. Move it to an open area.
The robot is too far from the charging dock. Place it closer and retry

Poor cleaning ability

It is recommended to clean up the ground debris first.
If there is a missing clean, the robot will automatically schedule clean it. Do not

interfere with it.

The robot is jammed

The robot will actively try various methods to get rid of jams.
Or it is recommended to help manually

Noise during cleaning

The main brush, side brush, or main wheels may jammed. Turn off the robot and clean

them.
If the omnidirectional wheel is jammed, remove it for cleaning.

Pure suction power

The dust bin is full and needs emptying.

The filter is blocked and needs cleaning.

The main brush is jammed and needs cleaning
Take out filter foam to air dry

24



Product parameter

Name and content of hazardous substancesinthe product

Parts
Nome Lead(Pb) Mercury(Hg) Mercury(Cd) E‘ﬁ?gvmail‘j:qt (crvn) E%ﬁg?y@nated (PBB) B%ﬁfyﬂ?ﬁéf (PBDE)
Circuit X @) O O O O
Metal partsw O O O O O O
Plastic Casing O O O 0O O 0O
Battery O O O O O O
Other parts O O O O O O
Thisformis compiledinaccordance with the regulations of SJ/T 11364.
(O Meansthatthe content of the hazardous substance in allhomogeneous materials of the partis below the limit requirement '@
specifiedin GB/T 26572.
X Meansthatthe hazardous substance atleastinacertainhomogeneous material of the part exceeds the limit requirement of GB/T 26572.
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FCC Warnning:

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant

to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment
off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

 Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

 Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.» Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer
could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1)This device may not cause harmful interference, and (2) this device must accept any
interference

received, including interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator and your body.

ISED Statement

- English: This device complies with Industry Canada license-exempt RSS standard(s).

Operation is subject to the following two conditions: (1) This device may not cause interference, a
nd (2) This device must accept any interference, including interference that may cause undesired
operation of the device.

The digital apparatus complies with Canadian CAN ICES-3 (B)/NMB-3(B).

- French: Le présentappareilestconforme aux CNR d'Industrie Canada applicables aux appareils
radio exempts de licence. L'exploitationestautorisée aux deux conditions suivantes: (1) I'appareil
ne doit pas produire de brouillage, et (2) ['utilisateur de 'appareildoit accepter tout brouillageradi
oélectriquesubi, mémesi le brouillageest susceptible d'encompromettre le fonctionnement.
I'appareil numérique du ciem conforme canadien peut - 3 (b) / nmb - 3 (b).

This device meets the exemption from the routine evaluation limits in section 2.5 of RSS 102 and
compliance with RSS 102 RF exposure, users can obtain Canadian information on RF exposure
and compliance.

cet appareil est conforme a l'exemption des limites d'évaluation courante dans la section 2.5 du
cnr - 102 et conformité avec rss 102 de l'exposition aux rf, les utilisateurs peuvent obtenir des
données canadiennes sur ['exposition aux champs rf et la conformité.

This equipment complies with Canada radiation exposure limits set forth for an uncontrolled
environment.

This equipment should be installed and operated with minimum distance 20cm between the
radiator & your body.

Cet équipement est conforme Canada limites d'exposition aux radiations dans un environnement
non controlé.





