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FCC Caution.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept

any interference received, including interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance

could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.

* RF warning for Mobile device:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated withminimum distance 20cm between the radiator
& your body.



Dear customers:

Thank you for choosing the artificial intelligent SmartAl Robot vacuum cleaner! Please read all the operation instructions carefully before using
your Robot and hang on to the operating instructions for future reference. We know you will love this vacuuml It is a highly intalligent robotic
vacuum cleaner that utilizes high-precision radar and an array of ather sensors, all working together with navigation algorithms to create and
follow sophisticated, accurate maps and plans. Sweeping, vacuuming and mopping all in one, that ends with regular, efiicient, and full indoor
cleaning that can be performed without the need of any human assistance.

In case af any [ssues during use, please contact the SmartAl after-sales service email;

North America: ussuppori@3e0smartal.com
Europe: eusupport@3eismartai.com
India: support@ideakard.com

infe@camblumretall com
Asia Pacific + Oceania: support@3slsmartal.com

T

Of
For mare information, please visit the SmartAl official website: www.smartanot.com

Scan the QR code below by using the mobile phone 1o download the *SmartAl® app.

# The product described in this document may not be exactly the same as the actual product. Therefore, the actual product shall prevail
SmartAl reserves the right to update the product without prioe natice.,

Safety Instructions

Before using the product, please exercise caution and observe the following basic safety rules:

* Please read all content in this manual carefully and operate the product as instructed

+ Please kesp the manual for future reference,

+ Arvy operations that do not conform to the manual may cause serfous personal injury or damage to the product,

= This product can only be used with the adapter, battery, and charging dock delivered with the product. Otherwise, it will cause product damage,
electric shocks, or fire due to high voltage,

* Please stop using the product if the rabot or any accessory is damaged, Contact SmartAd 's after-sales senvice department 1o purchase or replace
indivicually. Except for the repair technicians designated or autharized by SmartAl, no one shall disassemble, repair, or modify this product.

+ Do not use the product in a suspended environment (such as a second floor loft, open balcony, and tops of furniture) without a protective fence
o avoid the robat accidentally falling, which may cause persanal injury.

« This product is only used for floor deaning in a home environment. Do not use it in outdoor {such as an open balcony), non-ground (such as a
sofa), commercial, or industrial environments.

* Before using the product, please collect the cables in your house to prevent them from obstructing the product.

- Please put away or clean up any fragile items or debris (such as vases and plastic bags) on the figor to prevent the vacuum cleaner from being
obstructed or sightly interfered with while operating, it may cause damage to valuables.

+ Do not place the charging dock close to any heat sources (such as radiators),

+ People with physical, mental, or sensory disabilities and small children are prohibited from using or operating this product.

« This product is nat a toy, Small children and pets should be supervsed when the robot is operating.

« Place the main brush cleaning tood in an area out of the reach of childrer.

* Do not place any objects (including children and pets) on the robot either when stationary or moving.

+ Do not use the product in & room where infants or young children are sleeping,

+ Do not |et halr, fingers, or ary other body parts near the dust suction port when the robot is operating.

+ Do not use this product to clean long-strand carpets (some dark carpets may not be deaned properly).

* Do not use this product to vacuum hard ar sharp objears (such as decoration debris, glass, and iron nails),

+ Do not use the bumper or top cover handles ta carry the robot

« Clean or maintain the robot and charging dock only when the product is tumed off or powered off,

+ Do not use this product to clean burning or smoking objects (such as unextinguished cigarette butts).

- Do not use this product in an emironment with a temperature above 40°C or below 0°C

+ Do not use this product on a floor covered in arry liquids or sticky substances,

+ Do not wipe this product with a wet cloth or directly wash the robot or charging dock under running water.

Do not use the mopping function on the carpet or the tops of furmiture,

« After unpacking you may discover water stains or residual water drops an the product’s water tank ar water outlers, which Is due to the
specialized water tank test employed in the factory before delivery and s a normal occurrence. This will not affect product usage

*Ifyou need to transport this product. please ensure that the robot is turned off. It is recommended to use the original packaging for transporta-
tion,

= If you will not use this product for a long period of time, turn off the robot after it is fulty charged and put the product in a cool, dry place. Charge
the product at least once every three months to avold over-discharge from the battery.

« Disconnect the product fram the charging dock, turn it off, and remove the battery before disposal

* Please strictly follow local laws and regulations for battery recycling and disposal.

« It is prohibited to burn the prodiuct even if the product is severely damaged because the burring battery may explode.

* Please use this product In accordance with the manual. Liabilities for any loss or injury caused by improper use shall be solely borne by the user,
+ if the battery pack is leaking, avold bringing the liquid in contact with the skin or eyes. If it has occurred, wash the affecied area with coplous
amounts of water, and seek medical advice. Place the battery in a sealed plastic bag and dispose of it safely according to local environmental
regulations.
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toolx 1 e Universal plugs x 3 (Ogpticnal) High-effective Lisar manual x 1

Note: The battery pack have been instafed in the robot.

Product Appearance

Main unit

1 (@) )

™

MNOte:

Filver/Sponge 1

Cleaning/Pause button
+ Press this button ta start sweeping/pause.
=Press and hold for 3 seconds to tum on/off

=If abnormal condition, please press and hold
for 15 seconds to force poweroff

Recharge/Smart Network connection setting button
+ Press this button to recharge the cleaner
- Press and hold this button 5 seconds 1o begin Smart netwark
CONNECHnN SEINE. (default network connection mode)

= Press any Key while cleaning, recharging or regional cleaning to pause the current task

« After power on, press both buttons and haold for 3 seconds to reset Wi-R
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Main unit

r Power/Auto cleaning
I Spot cleaning

Recharge

LIS lazer distace sensok

Wi-Fi indlicator
Bumper

Signal window

|, s Anti-collision bumper
Dust bin = Charge hole
= Power switch

Charg
cnnt?;l%ﬂﬁ'us

L a

- Dmmedirectional
wheal

Side brush
Battery cover

-+ halr whiel

o Main brush

Speakir
Dwust bin

Charging dock Water tank

=Power indicator

Water inlet

Signal ernission area

—Adapter por Water tank

release buckle

Charging contact points \—/.—7 = Mopping pad

MNote
After filling the water tank, please immediately reseal it with the rubber plug to avoid leals dus 10 nadeguate sealing,
it s forbidden 1o add unapproved deaners to prevent comosion and blockages
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Dust bin

= Primary fitter

¢ Advanced filter

»Sponge filter

Dust bin
release buckle

Dwust bin cover

Mot
Use one hand to press and hold the bin felease buckle, and the other hand to open the cover 1o open the dust ben

Installation Instructions

1] Connect the power adapter with the charging dock

hote:
* Lise abile ties to organdze the excess cable to prevent the cables from being stretrhed by the robat while clesning, which will interrupt the charging dock's power
The charging dock indicator i sold when it has power and B-off when the robot (s being charged

2} Place the charging dock on the horizontal floor and connect the power supply.

Mote: Please ensure that there are no objects placed within ane meger on thee left and right and two meters in the front of the charging dock, and there are no obyects
with strong reflective surfaces. such as mirmars

(2}

3) To ensure that the robot can operate and regularly return to the charging dock, do not move the charging dock randomly and frequently,
Note: The charging dock should be placed In an area withowt direct sunight,
4} Before use, remove the protective strip an the bumper to ensure normal product use. /

Wall




5) Turn on the robot.
The power switch (s on the side of the robot, press*I"to turn the robaot an{pressing "o*will turn it off).

Mote!

- After the cleaning 15 completed, you are recommended to chargs the product rather than directly powering it off to facilitate the nest cleaning
¢ W you will not wse the product for a lang period, please power aff the robot to protect the battery,

Power Switch

&) Charging

Method 1: Turn on the robot and place it no more than 1m in front of the charging dock, Once the start-up annguncement is finished, press@
button, The robot will autarmatically search for the charging dock and procteed with charging,

Method 2: Turn on the robot and place it no mere than 1m in front of the charging dock. Once the start-up announcement is finished, press the
charging button on the remote control, The robot will automatically search for the charging dock and proceed with charging.

Method 3: Turn on the robot and place it on the charging dock making sure the charging contact points are aligned. Then, the recharge button
indiator light will be on, and the robot starts to charge and sounds a voice message.

Wite:
+ During daity use, clean the charging contact points on the chargng dock and the robot. Dtherwise, the chargng effect might be affected,
The product works praperly at a ranimum of 309 battery level left. Place the robot on the charging dock If s below 30
« Maindain power 1o the chargsng dock, Othierwise, the robol will not returm 1o the chalging dock
Whin using the product to chean, ensure that the robot leaves from the charging dock to memorize the return route. {if the robot does nat leave from thie charging
dock, # may take longer to sutomatically retumm to the charging dock, which is & normal oocusrrence.)
* When using the product for the first time, completely deain the battery and then fully charge it for five hours to extend battery e

71 If the device works in a suspended environment, property protect it with firm pratective fences to prevent the device from
accidentally falling, which may cause personal injury or property loss,

&
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Remote Control Instructions

Product Appearance

Plan cleaning *—

Direction:Left »=—
Start/Stop.

SLictian power =—

Spiral cleaning ~—

—

d:@?——-

(— Power On/Off

Display screan

—— Charging buton

(—=Direction Forward
—— Direction:Right

Note

+ Irstall two AAA batteries in the remote control and turn on the robot. Ensure the positive
and negative ends are facing the correct directions as marked in the battesy compartment,
+ Piease am the Remote Control directly at the Robot when pressing,

« Whin the product is not connected 1o 3 Wi-A nlwork, you can operate the robot with the
rernate control

+ When the robot & on the charging dock, it wi back off a short distance and turns around for
180% if any difection button is pressed, After thal, you can operate normally.

+ insheen maode, you can press the CLEAN button on the roton, Lse the apo or remote oontrol
o wake (tup

Button Operation Instructions

I~ "Schedule

— Clack settings

-
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sPress (B onihe remote control, (5 will Blink on the Ssply
L] Clock wiimg Pt and hold for 3 secondy = Pripas e, i 0 St Ehie it ™ aevd © e e
Pz o wwe the sathng
Ve Wk o T o A e v Py B T e e T 0 Pl Lt
Sucsion power | Acdiust sation e by Wethen the duss b s equipged, | pou press the buiton, the robot changes the power Eved and play o voecs prompis
. adjustrient | temate control o on APP
+ sk fdre Ee i Do waitoh on the dede of the 57 Turba i turred on.
+ Previa. iy on ihe resrasite cont ot il will blink on thie tisplay
t& Schedule Bt o Sohechuded Cleaning - P a0 20t o ™ and " e
*Priess iy 0 axm the dethng
lfLmMn-\d -
= Bt dudtorg i nchesioar] it Sttt i P S corn ey gt ke e




APP download and Robot connection

Scan the QR code to download and install
the app
This app is compatible with 105 9.0 and Android 4,0 or above

||;j"-.5.'-_!.lr|'. Flegse search “smartdl™ in the Ipp store

QR code or search

Android system: Pleass

SmartAl” on G

S Ay LE

Connect to your Indoor 2.4GHz Wi-Fi network
RACE

and log in to the mobile app

Make sure the miobil

is connected to the indoor 2. 4GHz Wi-F network, and the signal guality is good enough, registaer

Robot connection

Step @ After logging in
::'.I.:L' . Click " k 5
Step @ Click "Confirm indicator rapidly blink”
step @ Connect to Wi-F (2

surface of the rob

click"Add Device” or "@"in the top right cor

" and then click” Robot Vaouum ™

Hz), fill In the password, and click” Nexax ™. Now you need to hold a long press on Recharge Button @ on the

Inchcator on th of robot

vacuum blinks
vs that the device s being ed in the app Interface

e device is added, click " Dot

ses L] g CEL 1] asass armr BT T & - 23] LR 1= ] 1 B
Carca e kisde

\.'?- [ i e
205 Sunny l + B Reset the device first
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Enter Wi-Fi Password Connecting... P
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uurm until you hear the voice note "Network connecting, please check results on your app surface”, and Wi-Fi



Instructions

Clean / Pause

Methiod 1: After turning an the power switch on the side of the robat,
press theds button on the robot 1o start cleaning the entire house (prass
the &8 button again when cleaning and the robot will suspend its current
task).

Method 2: Tap the Smart cleansArea clean/Room cleaniZone dean button
in the app to start cieaning (while deaning if Euu press the Smart clean/
Area clean/Room clean/ Zone dean button, the robot pauses its cleaning)

Nate:

+ The SmartAl Robot Vacuwm Cleaner cannot be used todean a floar with water,

= Whaen the battery level is lower than 20%, the robot cannot implerment claaning.
Therefore, charge the robot before ceaning

- If the battary level decreases below 20, the robat sutomatically goes back 1o the
charging dock to charge.

- Befora cleaning, arganize varous cables (including the charging dock powser cabile)
10 prevent the cables from being stretched by the robot while cheaning, which will
Cawse power interruption, accessory damage, or cable damage

The following operation Uis are for your reference only. The actual app Lis shall
prevail

Charging

Auto: When cleaning is complete, the robot automatically returns ta
the charging dock to charge.

Manual: When the robot is stationary, press & this button. The robot
automatically goes back to the charging dock to charge.

Remare contral Press the Charging button on the remaote control
The robot utomatically returns to the charging dock to charge.

hata: If the robot fails to find the charging dock, manually place it on the charging
dock to charge

Cleaning mode

After startup, the robot plans the dleaning route In a zigzag pattern
and finally cleans the room alorg its edges. This cleaning mode is
efficient and covers the entire room. When cleaning is complete,
the robot autormatically goes back to the charging dock to charge.

Wate
While operating, do nat move the robot randomily or frequently, Othenwise,
the robot may fail to réturn o the charging dock.
« The fallcawing operation Liis are for your reference only, The actual app Lis
£hall preva

< SemartAl 6T MAX 4

e

Area cleaning

1) Customized area cleaning

Users can define one or more of the size and location of the
cleaning area. Under such a condition, Robot will only clean the
set area and will NOT clean the unset area. Meanwhile, the
number of cleanings can be set. The default cleaning is 2 times
and 1 time cleaning can also be set optionally,

wooaom
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2) Set up restricted zone

It is also possible to set certaln area as a restricted area where
Robat will not enter, The restricted area can also be setasa
permanent forbidden zone which applies to a room or area
that you do not want Robaot enter it. (See the diagram below).

Note

* Robot may intrudie into the restricted area due to incorrect positioning,
sonsof abnormaiity and some other reasons,

+ The permanent forbidden zone may become invalid due 1o a big
change in the location of the charger ar furniture, Therafore, please try
not to move or interfere with Robot during cleaning.

* Re-creation of map will lose the settings of the previous forbidden
Zone.

« The foBowing operation Uts are for your reference onby. The actual app

Lits shall presyait
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Scheduled cleaning

Method 1: In the app, set the cleaning time. The rabat automatically
starts to clean at the specified time. When the cleaning s complete,
the robot returns to the charging dock to charge.

Method 2 you can also set up a schedule clean plan on the remaote

contral,

Accessory Purchase

Yiou can purchase accessories from www smartaliot.com
After replacing an accessory, you need to reset the vacuum cleaner.

Reset Wi-Fi

When the router configuration is changed, or the mobile phore fails
to connect 1o the robot due to the password or other reasons, press
and hald the & bution on the robot cover for S seconds or press the
reset Wi-Fi buttontwice on the remote control untll you hear the
wiice message "Wi-Fi has been reset”, At this time,the WI-R indicator

quickly blinks blue, indicating that the Wi-Fl has successfully been resat.

Room cleaning

The Robot will mapping automatically and divides the room, When
you need 1o chean a room separately, you can select specified room .
After selecting a room on the map and starting to clean, the Robot wll
clean the room,

£ SeartAlL 5T AK £
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Suction mode

You can select the Quiet, Normal, Strong, Max suction modes
in the app or an remote control

Mopping mode

When you replace the dust bin with the water tank and install the
mopping pad, the robot automatically switches 1o the mapping mode.
You are recommended to use the mopping mode after the room s
completely cleaned once.

Do-not-disturb mode

During the Do-Not-Disturb period, Robot will not automatically
power off and play volce, You can use the phane App to turn off
the Do not disturb mode or modify the Do-Not-Disturb mode
time period.



Water Tank Assembly

Step:add water Step1:Mopping coth Step 3 Soick on the mapping clath Step 4: Push the water tank horzongally
nto the bottom of the main wnit

Step @: Lift the water tank plug up and turn It to the left or right. After filling water into the water tank, put the water tank plug back on.
Step @ Place the mopping cloth flat onto the Velcro on the water tank

Step @: Push the water tank into the robat in the direction as shown in the figure until you hear a click.

Step @: Use the robot ta mop the floor as normal.

Note:

+ After fillng the water tank, please immediately reseal it with the rubber plug to avoed leaks due 1o inadequate sealing.”

= In arder to achieve 3 better mopping effect. It is recommended to mop the floor with the water tank installed after the fioor has been swept three times.

« Some stubborm stains may not be effectively removed after mopping. This function cannot compietely replace manual ceaning.

« If there 15 & carpet on the floor, remove it before mopping to protect £ from belrg smudged

- Whale mopping. If you pause the robot to add water or clean the mopping cloth, the robot will re-plan the route upon restanting and re-chean the cheaned area if it pausad
for longer than 10 minutes, or the robot's position has changed, You are recommended to mop a single room at & time to achieve better ceaning effects

* Far your safety, remove the water tank assembly while charging, to avoid damage to wooden fisors. Do not use the mopping function when there s no at home.

= After MOpPINg, pour out the remaining water n the water tank and dry the water tank and mapping cloth

¢ Unapproved detergents or disinfectants are prohibited, since they may corrode or block the water tank

Routine Maintenance

Routine Storage

If you will not use the robot for a long period of time, fully charge the robot and place the battery in a cool and dry place. Ensure that the
bottom of the robat is dry.

Note: Please dispose of the battery properly, The battery contains hasardous substances that are harmiful to the emvironment. Please dispose of them at specified
recychng locations in accordance with the incal emdronmental regulstions.

Cleaning the Charging Contact Points

1) Power off the robat or remave the power plug.
2) Clean the charging contact points using dry cloth once every month.
3) D not scrub the charging contact points with oil

10



Cleaning the Dust Bin

Step @ Press the dust bin release buckle and take out the dust bin, as shown in Figure 1.

Step @, Clean up all dirt and dust in the bax,

Step @ Take out the high-performance filter and the basic filter,

Step @ Clean up all dirt in the high-afficlency filter.

Step @ Clean the dust box and basic filter with water,Clean the high-efficiency filter with a brush,
Step @ Dry the dust box high-efficiency filter and basic filter in the sun.

Mot
Pleass open the dust bin upwards te avoid spilling anything inside
- For a new robat. clean the dust béin onde eviery three days in the first manth, After that, clean it once every week (It is recommended (o replace the filter evpry 36
months o ensure a better cleaning result)
- Do not place the filter under direct sunlight

Main brush (recommended weekly cleaning)
1) Turn the rabat vacuum over, open the main brush cover by pressing the buckle on it and then remove the main brush,
2) Use a blade attached to the dusting brush to cut off the entangled hair around the main brush,

3) The main brush bearings on both sides of the main brush can be removed to facilitate removal of the entangled hair in
the gaps at both ends,

Hote: It s recommended (o replace th main brush every 612 months 1o
ensuri good cleaning results.

The main brush bearing

1



Cleaning the Mopping Pad

Step @: Press the water tank release buckle and take out the water
tank, as shown in Figure 1

Step @ Remove the mopping pad from the velcra,

Step @ Rinse the mopping cloth, dry it, and reuse it Avoid drying in
the sun

Note: Do not deectly clzan the moppsng pad with the water tank under
the running water

Cleaning the Wheels

Periodically clean the front, left, and right wheels using the deaning
trush,

Hote: Tha wheet shufts may ba tangied with hair, cloth strips. or other things.
Please clean the whee! shafts regularty

Cleaning the Sensors

It Is recommended to clean each sensor of the robot (the signal
window and anti-drop sersor) gently with a soft dry cloth after each
cleaning to prevent dust from accumulating on the light panel,
which will deteriorate the robot performance.

—”R\ Cliff sensors
e
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Cleaning the Side Brush{recommended monthly cleaning)

Step @ Remove the side brushes. Clean up the hair and dirt on the side
brushes as well as the dirt in the side brush grooves

Step @ Match the "L" and "R" marked on the bottam of the robat with
the marks on the side brushes. Then, place the side brushes back in
place,

MNatz It is recommended 1o feplace the side brushes every 3-6 manths to snsure
bt chesning.

Cleaning the Universal Wheel (on a Monthly Basis)

Flip the robot over and pull out the universal wheel, Clean the hair and
dirt on the wheel and in the wheel shaft. and then re-install and press
the whee| firmly —

{ p

Battery

1) Robot has a built-in high-performance rechargeable lithium
battery pack. To maintain battery performance, please always
keep Robot charged for daily use.

2} If the Robot will not be used for a long time, please power off
and store it. The Robot should be fully charged at least once
every three months to avoid the battery damage due to over
draining.

Firmware Update

Inthe mobie app, enter the firmware update page. Follow the
prompts to update the firmware if a new firmware version is
avaiable, Ensure that the bartery level is equal 1o or higher than
20% to perform firmware update, It is recommended ta place the
robat on the charging dock while updating the firmware.



Specifications

Dimensions 330x330x107mm Power adapter
Battery capacity 3200mAhR Output voltage 19y
Operating voltage 14.8v Output current 14
Rated power InW Charging dock
Battery Li-ion battery Input voltage 19V
Charging duration =300 minutes
Operating time About 100 minutes per charging
Operatin =45
teEnEperat%re range e
Operati
Hﬁmidity ange =90%RH
Noise =h5dB
Mote: SmartAl reserves the nghts to make ary technical and design changes to the product due to the contiiuous iImprovements o5 well as the rights of final
interpretation,
FAQ

1) When thie battery lewel &5 low, place the robat on the charging dock with the charging contact points aligned, The robot

will power on automatically (if the battery is completety out of power, it needs to be charged for a white before [t powers
The robotsunable 1o poweran | b The ambient temp?rilurc i5 100 low (Defow D°C) or 190 high (abeve 50°C). Use the robot in an enviconment with

temperature ranging from 0°C to 40°C

1] Remove the robot and check whether the cmrﬁ:gm indicatar is on. Make sure bath of the charging dock and the
Fails 1o charge pawer adapter are propery plugged in, 2) Clean the charging cantact points of the robat and the dock

Fails to go back to the
charging dock

1] There are too many abstacles near the charging dock. Place thee charging dock in an open area. 2) The robat i too far
away from the charging dock to recehae the signal. Try placing it near the charging dock

Abnormal noises while cleaning

The side brush o wheel may be tangied by something. Tumn off the robot and cléan it

Cleaning ability reduced,
dust left behind

1) The dust bin is full. Empty and clean it 2) The filter is clogged. Clean or raglace it. 3) The side brush i5 tangled by
something, Clean it,

Fails to connect to
the Wi-Fi network

1) The Wi signal |5 poar. Ensure that the robat is within good Wi-F covetage. 21 The WI-Fi connection is abnorma!, Reset
the 'Wi-Fi and downioad the |stest version of the mobile app and try the connection again. 3] The input passward is
Incorrect. 4) The router uses the 5 GHz bard, while the Smartal Robeot Vacuum Cleaner sipports anly the 2.4 GHz band,

Falls to perform scheduled cleaning

The battery power is insufficent, The scheduled déaning only starns when the remaining power |5 2304

Does the robot consume power
when It is on the charging dock?

Ponwer consumption is very low while the rabot is charging, which helps keep the battery at its optimal performance.

Isit jia] the robot
Furlﬁi'icrursfnrlm irst three times?

The lithium battery has no memory effect. Chargng can be stopped when it is fully charged. it s unnecessany to charge q
for 16 hours.
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Federal Communications Commission Information

This product complies with the Telecommunications Act of 1996 of the Federal Communications Commission of the United States, and its

approval code (CMIIT 1) is dispéayed an the product nameplate,

Laser safety information

1)This laser sensor meets the class 1 laser product standard of IEC60825 and does not produce dangerous laser radiation.

2)Execution standard: IEC60335

Troubleshooting

Error 1t | need to change my start location

The robat i lifted wp or suspended.

Error 2 Wipe off the bottom anti-trop sensors

The cliff sensor(s) & coverad, dirty or suspencded.

Error 3 Please clean the IR self-charging sensor.

The IR self-charging sensor cofresponding to the signal window i difty or blacked.

Error 4: Please wipe off the wall sensor.

The wall sensor responding to thee signal window is dirty or blocked.

Errof 5 OR, the edge seems to be stuck

The edge af the bumper or intermal light touch sansor i stuck

Error & I'm trapped. Pleass haip! The robot ks stuck.
Efror 7: I'm tilted. Plaase set me upHght. The robat is tited.
Errar B: Hey, the main wheel & stuck. Flease halpl The main whesd s stuck of entangled.

Error & Hey, the skde brush is stuck. Plaase help?

Thiz side brush i stuck or tanghed

Error 10: Where is the charging dock?

The robot cannot find the charging dock or the charging dock does not have power,

Error 11: Malfunction! Pledse try restarting me!

Thie robot may have encowuntered an unknown error. Restart the robat.

Errar 12 Matfunction! Please power off

This fallure needs to power off the robot. After reminding the user, the robot
automatically shuts down or goes back (o the charging dock

Error 13; | need (o charge!

Cleaning i5 triggered while the battery leved is too bow (below 208 and the robot is
ot on the chiarging dock.

Ermor 14 | carmot shut dowm on the charging dock.

The robot s poswered offl when it s charging on the charging dock.

Note:
* Whn (ne ool runs apnormadly, the ring indicator flashes red and announoes. 3 voie prompt. Pisase refer o the JDove Labie 10 resoha the probisms.
« IFthe problems persst after troubleshooting, please contact the SmartAl after-sakes senice. Do not disassembile the robot yoursel!

Hazardous Substance Status

Taio: and Hagardous Farts

mﬂiﬂd Pt Cirang Pt Count Boarc (PCE) Py Cod Balrsy itsral Pams Mm
L P (@] b4 bt b4 o s
Merciry [Fy) ) @) O O O )
Cadmiurn {Cc) 0 0 O O O (0]
Pobgtrarnater Gpterylt (PAR) O O 8] O Q 9]
Prahytraminated (3t Etners (PROE) O O O 0 o 0

The erwironmental protection period of each component ts: PCE 10 years, power cord 10 years, battery 5 years, The emdronmental protection

period marked by this product refers to the safe period of use for the product without any leaks of toxic and hazardous substances under the

conditions specified in this user manual,

(0 : It indicates that the toxic and hazardous substances in all homogeneous materials of this part are below the imit
specified in SPT11363-2006

¢t indicates that the toxic and hazardous substances in at least cne homogeneous material of this part exceeds the llmit
specified in SIT11363-2006.

D)

Remarks: The lead content in a small number of special-purpose SMT electronic campoanents (such as high-voltage resistors, ceramic resistors,
diodes, etc ) in the section labeled == in the above table may be z 0.1%. The lead content in screws or cores of data cables can be 20.1% due to
the superior performance of the alloy. Thase components are in compliance with exemption cdauses of the EU RoHS Directive. At this stage, due to
the limitations in the global technological development level, there are no alternative technologies or components, and the lead content of the
extemal contactable parts of the product meets environmental protection reguirements.
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Precautions and After-sales Service

Warranty Period

1.Mf the product suffers any performance defect listed on the Product Performance Defect List and such defect has been confirmed by SmartAl
after-sales service center within 7 days from the day of receiving you are entitled to retum or replace the product for free.

2. If the product suffers any performance defects isted on the Product Performance Defect List. and the defect has been canfirmed by the
Smarta| after-sales service center within 8-15 days from the day of receiving, the product will be replaced or repaired for free.

3, Ifthe product suffers any performance deféats listed on the Product Performance Defect List. and the defect has been confirmed by the
SmartAl after-sales service center within 48 hours from the day of receving, the product will be replaced or repaired for free.

We recommend that you keep the protective external packaging box of the product for at least 30 days upon recelving the product.

Warranty Content
Main unit Main unit (including the biilt-in lithium batteny) 1 yiear
Accessories Charging dock and power adapter 1 year
Consumables Main brush, side brush, filter, dleaning tools, dust bin, mopping doth, water tank, 7
filter cartridge, and AdA batteries

Wote: Consumables defiversd with the product have na warranty.

Exclusions and Limitations

1. The product is repalred without permission, wrongly used, crashed, neglected, misused, gotten wet, or damaged In an accident, modified, wrong
accessories are Used, or the antl-fraud label is torn off or altered.

2. Warranty period expires.

3. Damage s caused by force majeure.

4, Clrcumstances not listed in the Product Performance Defect List

5. Defects of product and accessories caused by the owner or user.

SmartAl After-sales Service Center

North America: ussuppon@3sdsmartai.com
Europe: eusuppornt@3sismarnal.com
Indiat suUpport@ideakard com

info@cambiumretall. com
Asia Pacific + Oceania:  support@360smartai.com
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Fcc Warning

Any Changes or modifications not expressly approved by the party responsible for compliance could veid the user's autharity to operate the
equipment. This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure mits set forth for an uncontrolled environment. This equipment should be installed and
operated with minimum distance 20cm between the radiatoré your body.

This transmitter must not be co-located or operating in conjunction with any other antenna or ransmitter,

Mote; This eguipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful nterference in a residential instaliation. This equipment generates uses and
can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference wall not ocour in a particular installation, If this equipment does cause harmful
interference 1o radio or television reception, which can be determined by trning the equipment off and on, the user is encouraged to try o
correct the interference by one or more of the following measures:

+ Rearient or relocate the receiving antenna.

* Increase the separation between the equipment and recaver,

« Connect the equipment into an outlet on a circult different from that to which the receiver i connected.

* Consult the dealer or an experienced radio/TV technician for help.
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Warranty Card

User Information
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Service Record
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