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1. Do not pull the power cord forcibly to avoid breaking or falling off the power cord.
2. Do not disassemble the E30 by yourself or throw it into fire or water to avoid 
short-circuit leakage.
3. Do not use E30 in severe high temperature, humid or corrosive environment to 
avoid leakage of electricity due to damage to the circuit.

Safety Tips

Input：12V1.5A
Output：10W（MAX）

Size：φ110*10mm
Specifications

Put the phone on the E30

The phone starts charging
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Desktop

Connect adapter

Plug in the power adapter and 
power on the wireless charger
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Installation Steps

Product Introduction
E30 can be used in homes, offices, hotels and more places. It can wirelessly charge mobile 
phones or other electronic devices that support the Qi standard, and the charging is stable. 
Different charging methods allow you to enjoy the wonderful life brought by infinite technolo-
gy.
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Thank you for purchasing our E30 wireless charger. In order to ensure you 
get reliable after-sales service, please read the following warranty 
instructions carefully.

4. The host is installed correctly, the phone is placed in the correct position, the 
buzzer of the host does not ring when the power is on, and the phone does not 
charge.
5. If the host is faulty, contact after-sales maintenance.

Product After-sales Guide

1. The wireless charging speed is relatively slow.
     The mobile phone itself or the external receiving coil allows the wireless charging 
current to be different, or the application running consumes a lot of power when 
the mobile phone is charging. It is recommended to reduce or close the 
application.
2. Charging will heat up.
     It is normal that the receiving coil or the transmitting board generates heat during 
the wireless charging process. It is recommended to adjust the charging position.
3. The wireless charging of the mobile phone does not work, and the host buzzer 
does not sound.
     The installation method of the host is wrong or the wireless charging position of 
the mobile phone is wrong, please check the installation or place the mobile phone 
in the center of the product.

FAQ

1. Please use a power adapter that supports QC2.0 and above protocols, otherwise 
it may cause unstable charging.
2. Do not place metal debris or magnetic cards on the product, which may cause 
damage or the charger will not work.
3. During use, if the receiving coil or the transmitting board is overheated to stop 
charging, please remove the charging device and try again after cooling down.

Precautions
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The product fails to work normally or malfunctions during normal use, and can 
enjoy our company's after-sales service commitment after being certified by our 
company.

The following conditions are not covered by the warranty:
1. The accessories are not warranted;
2. Failure due to improper operation by the user;
3. Failures caused by accidental disasters, man-made damage, self-disassembly, 
unpacking, and repairs by non-authorized maintenance centers of the company;

Extended Service
If the product exceeds the warranty period, the customer still enjoys 
maintenance service, but the maintenance cost, material cost, etc. are 
required.

Warranty Scope
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FCC Warning 
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions:(1 ) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that 
may cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 

This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

FCC RF exposure statement:
The equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. During the operation of device a distance of 15 cm 
surrounding the device and 20 cm above the top surface of the device must 
be respected.
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