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Components

Microphone SD Card Slot

Clear night vision is achieved 

through IR LEDs.

When sound is input to the

microphone, it can be heard

through the APP.

This is where you insert the Micro 

SD card. It supports up to 256GB 

capacity.

How to Turn On/Off
[Device Settings] → [Video & Audio]

→ [Night Black and White Mode]

Precautions for Installation
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This is the status indicator that shows
the operating state of the product.

To reset, press and hold the reset 
button for 10 seconds while the 
camera is powered on.

After selecting ‘Talk’ in the APP
and inputting sound, you can
hear the sound from the camera.

1. Use an adapter with 5V or less.
2. The area around the camera lens may be hot due to internal heat
    dissipation. Do not cover the product with a box, cloth, etc.
3. Install in a place out of reach of children and pets.
4. Be careful not to expose to water/moisture.
5. The measured temperature/humidity may differ from
    thermometers/hygrometers used at home.
6. Use in environments between -10ºC~50ºC. (between 14ºF and 122ºF)
7. Installing near heating products may risk fire or electric shock.
8. Be careful not to let conductive materials touch or adhere to the camera.
9. Do not disassemble or modify the product arbitrarily.

How to Turn On/Off
[Device Settings] → [General Settings]

How to Connect the App
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Download the 'EGLOO' app from the App Store or Google 
Play Store. 

After loggin in, tap the '+' button at the top of the screen 
and select the S8 camera icon.

Check if the red LED on the camera is on,
then press

When the white LED blinks, press

Select the Wi-Fi network you want to connect to the 
camera and enter the password.

Please select                and connect by selecting the Wi-Fi 
signal name starts with ''EGLOO_CAM'' in [Wi-Fi settings].

After returning to the previous app screen, please 
complete the registration. If the above method fails, reset 
the product by pressing the reset button and proceed 
again from step      to step      and tap the 'Register QR 
code' button to point the QR code generated on the 
smartphone screen to the camera lens and move it back 
and forth slowly to recognize.

Once registration is complete, set a name for your
camera and start using it.

※ If you enter an incorrect password, the connection process will 
not proceed normally even if you move to the next step.
Please make sure to enter the correct password.

※ Please select ''Stay Connected'' when ''Not sure of internet 
connection'' pop up and proceed to the next stop.

Frequently Asked Questions (FAQ)

Q. Can I view multiple cameras at the same time?

Q. How do I record videos?

Q. Can I share the camera with other people?

Q. Can I use a portable battery (power bank)?

For more details, please check using the QR code!

Please check the following to ensure a smooth connection.

Is your phone connected to Wi-Fi?
Is the Wi-Fi name composed of letters and numbers?
Is the Wi-Fi password entered correctly?
Is the camera already linked to another account?

Q. I’m having trouble registering the camera in the app.
What should I do?

After registering multiple devices, you can view up to four
split-screen with four sections. On the APP home screen,
select the       icon.

To record and replay past footage, you will need to use either 
the cloud service or a Micro SD card. You can also use both 
methods simultaneously, so please keep this in mind when using 
the service.

Through camera sharing, multiple users can each view the 
footage in the app. For detailed setup instructions, search for
“EglooCam Device Sharing Method” on Youtube.

We do not recommend using a portable battery (power bank) as 
the power supply may be unstable or there may be a risk of power 
unit damage due to overcurrent. If unavoidable, please use a 
product that is not for fast charging and operates at 5V or lower.

Product Warranty

For specific instructions about how to obtain warranty service for your 
Device, please contact Egloo Support team using the contact information 
provided below. In general, you will need to deliver your Device in either its 
original packaging or in equally protective packaging to the address 
specified by Customer Service. Before you deliver your Device for warranty 
sevice, it is your responsibility to remove any removable storage media and 
back up any data, software or other materials you may have stored or 
preserved on your Device. It is possible that such storage media, data, 
software or other materials will be destroyed, lost or reformatted during 
service, and we will not be responsible for any such damage or loss.

One year from the date of purchase
(If the purchase date cannot be verified, the warranty 
period will be calculated from 3 months after the 
manufacturing date.)

Warranty
Period

Model Name

Purchase Date

Name

Phone Number

Address

Purchaser

Place of Purchase

■ Warranty instructions

We provide free A/S service if the product malfuntions under normal 
use within one year from the purchase date.
However, please note that even within the warranty period, repairs 
will be charged if the malfunction is due to user negligence or natural 
disasters.

■ A/S (Repair) Information

Date:   ______ /______ /_______ (Month/Day/Year)

Email : usa@truen.co.kr
Contact : 
https://cam.egloo.co.kr/contact/contact01.php  



FCC Information to User 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in 
a particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one of the following measures: 
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is con-nected. 
• Consult the dealer or an experienced radio/TV technician for help. 
 

Caution 

Modifications not expressly approved by the party responsible for compliance could void the user’s 
authority to operate the equipment. 
 

FCC Compliance Information : This device complies with Part 15 of the FCC Rules. Operation is 

subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this 
device must accept any interference received, including interference that may cause undesired 
operation 




