FOSOO Instruction Manual

Congratulations on your purchase and welcome to FOSOO! We are here to benefit your oral care.
Please read the instruction carefully before using.

Important

Caution

- If you have had oral or gum surgery in the previous 2 months, please consult your dentist before
using the toothbrush.

- Consult your dentist if excessive bleeding or discomfort occurs after 1 week of use.

This appliance is only designed for cleaning teeth, gums, and tongue. Do not use it for any other
purpose. Stop using the appliance and contact your doctor if you experience any discomfort or
pain.

- FOSOO electric toothbrush is a personal care device and is not intended for use on multiple
patients in a dental practice or institution.

- Stop using a brush head with crushed or bent bristles. Replace the brush head every 3 months
or sooner if signs of wear appear.

FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This equipment
generates uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-- Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body.

Danger

- After cleaning, make sure the charger is completely dry before you connect it to the wall socket.
- If the appliance is damaged in any way(brush head, toothbrush handle, or charger), stop using
it. This appliance contains no serviceable parts. If the appliance is damaged, contact the
distributor where you bought it from.

- Children shall not play with the appliance.
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Brush Heads

Your FOSOO comes with two brush heads with bristles of different hardness which are designed
for all of your oral care requirements.

1. Clean brush head. Adopt Pedex diamond triangular bristles which bring you a superior
cleaning experience. Remove the stains and whiten your teeth.

2. Soft brush head. Sharpened bristles can penetrate deep into the gum line, remove dental
plaque, reduce gum bleeding, and care for the oral environment.

Specifications:

Product: Sonic Electric Toothbrush

Model name: APEX

Size: 23.5%238.5mm

Weight: 170g

Rated Power: 2W

Motor: Maglev sonic motor

Battery: 3.7V/2500mA up to 90days with 2 minutes used
Charging: 200mA/h with wireless charging base
Handle Material: Metal Zinc Alloy

Bristles Material: Nylon; PBT

Brush Head: Food - grade ABS; TPE

Waterproof Rating: IPX7

FCCID: 2AZ)J2113

What in the Box

1 * Toothbrush Handle
2 * Hygienic Travel Case
1 * Soft Brush Head



1 * Clean Brush Head

1 * Wireless Charging base

1 * User Manual

Note: The content of the box may vary based on the model purchased.

Features

Highlights

e High-frequency vibration

Delivers up to 42000 brush movements per minute. Remove plaque and stains effectively,
preventing gingivitis and cleaning deeply.

e Quadpacer

A 2-minute smart timer with interval pausing gives a reminder to change the brushing location
every 30 seconds.

e Memory mode
When turning on your FOSOO toothbrush next time, it will automatically jump to the last used
mode to take care of user habits.

e  Battery reminder
When the voltage of the battery is low, the battery and mode indicator will flash slowly.

®  Wireless charging base
Travel-friendly, compatible with global voltage.

e  Waterproof IPX7
Safe to use in the bath and shower.

® 4 modes (“Clean, Polish, White, Gum care”) and 3 intensities (“Low, Medium, High”).
e Backed with a tongue cleaner, reduce breath problem.

® 10 hours Charging & 90 days battery life.

Brushing moods

FOSOO APEX toothbrush is equipped with 4 different modes to accommodate all of your daily

oral care needs.

1. Clean Mode: High frequency of vibrations, give you a thorough and completely clean with
38400 vibrations per minute.

2. Polish Mode: Higher frequency of vibrations, polish away stains and tartar from the teeth
and gums with 42000 vibrations per minute.

3.  White Mode: Alternating strong and weak vibrations, effectively remove surface stains to
keep your teeth shining bright with 38400 vibrations per minute.

4. Gum Care Mode: Low frequency of vibrations, gently stimulate and massage the gums to
improve gum health with 32400 vibrations per minute., suitable for those suffering from
bleeding gums, swelling, or inflammation.

Guide

Using Your FOSOO Toothbrush

- Firmly press the brush head down onto the metal shaft until it stops.

- Wet the bristles and apply an appropriate amount of toothpaste onto the brush.

- Enter standby state: When the toothbrush is turned off, the toothbrush will enter standby state
whatever button you click on. (The time for standby state is 3 seconds). In the standby state, the



mode and intensity can be changed by click on any buttons. Preferred mode and intensity can be
chosen before brushing.

- Turn on the toothbrush by long-pressing the power on /off button in one second.

- Shift between the 4 modes (“Clean, Polish, White, Gum care”) by press the mode button once.

- Shift between the 3 intensities(“Low, Medium, High”) by pressing the power on/off/intensity
button once.

Charging the Toothbrush

- If the battery indicator and mode indicator flash slowly, it indicates the toothbrush is in a low
battery condition, please charge the toothbrush as soon as possible.

- When you are going to charge your toothbrush, connect the inductive charging base to the
electric power source safely and place the toothbrush in the inductive charging base.

- When the battery is charged to 33%, the left indicator will be on; When the battery is charged
to 66%, the left and middle light will be on. When the battery is full, the three indicators will be
on. (The overcharge protection is activated once the battery is fully charged. Charging for more
than 12 hours will not affect the battery performance)-

- A full charge takes typically 10 hours and enables 90 days of regular brushing(twice a day, 2
minutes)

- A slight heat may occur when the toothbrush is charging, which is normal and does not affect
the use of the product.

- Please make sure the charging port is dry when charging.

Cleaning

- Clean the brush head with water after using it, and dry it naturally.

- Remove the brush head and rinse the metal shaft area with warm water once a week. Make
sure you can remove any residual toothpaste.

- Wipe the entire surface of the handle with a damp cloth. Do not sock in water for a long time.
Do not use water higher than 40 °C / 104 °F or acid cleaner to wipe the surface as this may cause
discoloration.

Recycling

The product contains recyclable electric batteries. For environmental protection do not dispose
of household waste at the end of its life, but for recycling take electric waste collection points
provided in your country.

Guarantee

We grant a 1-year limited guarantee on the product commencing on the date of purchase. Within
the guarantee period we will eliminate, free of charge, any defects in the appliance resulting from
faults in materials or workmanship, either by repairing or replacing the complete appliance as we
may choose.

The terms of the international warranty do not cover the following:

- Brush heads.

Damage caused by misuse, abuse, neglect, alterations, or unauthorized repair.

- Normal wear and tear, including chips, scratches, abrasions, discoloration, or fading.

To obtain service within the guarantee period, simply have the following information at hand
when contacting the authorized FOSOO distributor where you bought from.

1. The complete appliance, which contains the serial number.

2. Your proof of purchase shows the date of purchase and where you purchased the product



from.

Troubleshooting

Problem

Possible Cause

Solutions

The charger
indicator light

1. The indicator light of a new
FOSOO toothbrush or a FOSOO
toothbrush that hasn't been used for a
long time might be inoperative at the
beginning of charging

If the
inoperative after charging for a

indicator is  still

few minutes, please contact the
service center authorized by
FOSOO

Please make sure the charger is

inoperative 2. The charging base is not
) properly connected to the
connected to the electric power source
power
3. There are foreign objects in the Remove the foreign body from
groove of the charging base the charging base
The toothbrush . . . - .
1. The intelligent brushing This is not a malfunction, please
pause per 30 . . . .
reminder is activated continue to use
seconds
The toothbrushis | 1. Under charging Disconnect the power
not turning on 2. The voltage of the battery is low | Please charge the toothbrush
1. Inappropriate brush head
The vibration . . pprop Check the installation
. ] installation
intensity becomes —
o Be sure to use the original
weak 2. Use of non-original brush head
brush head
The brush head
. . . Clean the brush head or
cannot be 1. There are foreign objects in the

inserted into the
metal shaft

toothbrush head

Inter space between the brush
head and the handle

Manufacturer: Shenzhen Wellon Technology Co., Limited
Address: Room 202, Block A, No.1 Chuangjin Park, No. 125 Chuangye 2nd Street, No.28 Baoan
area, Bao'an District, Shenzhen, Guangdong, China




