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HOW TO CONNECT

Centre your device with the wireless charger to align
the induction coils and start charging.
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LED COMMS

The wireless charger uses the front LED to communicate
when it connects, disconnects or has problems connecting
to your devices.

LIGHT ACTION
3 White Flashes, 10 sec. | Charger plugged into power
White, 10 sec. Device connection successful
White, 10 sec. Device disconnected
Flashing Red Error, remove foreign object detected

For any issues, please check frequently asked questions on www,joyresoive.com/FAQ
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PRODUCT CARE

For a long product lifespan, please keep the charger out of
wet, humid and hot environments and avoid disassembly and
taking it outside

Wood grain may vary. We use 100% real
timber for all our chargers, so each
charger has a wood grain as unique as
your finger print.



SPECIFICATIONS

Wireless Charger

FCC ID: 2AZG4-JRWIRELESSCH

Input: DC 5V/2A9V/2A,12V/1.5A

Output: DC 5V/1A,DC 9V/11A

Power: 5W/7.5W/10W(Max)

Compatible with all Qi enabled devices

USB-A to USBC cable included

Wall charger/plug not included

Model: JR-CHARG-BLKWAL or JR-CHARG-WHTRUB

INSTRUCTION

When charging your device make sure your device is
compatible. If the case is metal, remove prior to charging. If
you are having issues charging, remove your phone case.

Plug the USB-C into the Charging Pad and the USB-A into a
plug with a USB port.

Place it on a sturdy and flat surface, such as a desk or table

Place the device directly onto the middle of the Charger
Pad.

Charging time will depend on the type of device. Your device
will display the charging progress. You may remove your
device from the Charger Pad at any time during the
charging process. For the benefit of your phone battery
health, try not to charge to 100% or over night, we
recommend charging to around 80% to maintain good
battery health.

IMPORTANT SAFETY

Failure to follow the safety instructions can lead to fire,
electrical shock, personal injury or property damage or
damage to this product.

- Do not use this unit for anything other than its intended
use.

- Keep the unit away from heat source and direct sunlight.
- Do not expose the unit to extremely high or low
temperatures.

- Use the product in a location with a temperature of 32°F



- Do not handle the unit or USB cord with wet hands.

- Do not let the dust or other things accumulate on the
product and USB cord

- Do not use the unit if it has been dropped or damaged in
any way.

- Repairs to electrical equipment should only be performed
by a qualified electrician. Improper repairs may place the
user at serious risk.

- If you have an electrical device, such as a pacemaker,
consult a physician before using this product.

- Do not place magnetic cards or similar items near this
product.

- Use the specified power source and voltage.

- Do not use a voltage converter

- Make sure the wall charger is inserted all the way into the
electrical outlet. When not in use, unplug the wall charger
- Place the unit on a sturdy and flat surface during
charging.

- Keep the unit out of reach of children.

CUSTOMER SERVICE

If you have any questions about using the Wireless Charger
10, please contact us on info@joyresolve.com

2-year limited warranty. Joy Resolve warrants the included
hardware product and accessories against defects in
materials and workmanship for two years from the date of
original retail purchase. Joy Resolve does not warrant
against normal wear and tear, or damage caused by
accident or abuse.

All products and software mentioned in this document are
registered brands belonging to the relevant brand owner.
Subject to errors. ©2020 Joy Resolve Itd. All rights reserved.

Joy Resolve ® is a registered trademark of Joy resolve Itd. All
trademarks and registered trademarks are the property of
their respective owners. Subject to changes in technical
specifications.



EXCLUSIVE LIABILITY

This product has been designed and manufactured to meet
International safety standards but, like any electrical
equipment, care must be taken for safety to be assured.

Joy Resolve Itd shall under no circumstances be liable for
any loss and/or damage caused by: fire; earthquake;
accidental damage; intentional misuse of the product; use of
the product in improper conditions; loss and/or damage
caused to the product whilst in the possession of a third
party; any damage or loss caused as a result of the owner’s
failure and/or neglect to follow the instructions set out in the
owner’s manual; any loss or damage caused directly as a
result of misuse or malfunction of the product when used
simultaneously with associated equipment. Furthermore,
under no circumstances shall Joy Resolve Itd be liable for
any consequential loss and/or damage including but not
limited to the following: loss of profit, interruption of business,
the loss of recorded data whether caused during normal
operation or misuse of the product. The information in the
operation manual can be changed without prior notice.

The manufacturer offers no promise or guarantee, either
implicit or explicit, as to the accuracy

COMPLIANCE

FCC Caution

This device complies with part 15 of the FCC Rules. Operation
is subject to the following two conditions: (1) This device may
not cause harmful interference, and (2) this device must
accept any interference received, including interference that
may cause undesired operation.

Any Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.

Note: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to part 15
of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a
residential installation. This equipment generates uses and
can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no



guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more
of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and
receiver.

-Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician
for help.

RF warning for WPT device:

The equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. During the operation of device a distance of 15cm
surrounding the device and 20 cm above the top surface of the device must be
respected.

When the product reached its end of life, take it to a
collection point designated by local authorities. The
separate collection and recycling of your production and/or
its battery at the time of disposal will help conserve natural
resources and ensure that it is recycled in a manner that
protects human health and the environment.

Get in touch with Joy Resolve for help or further information.
Wireless Charger

FCC ID: 2AZG4- JRWIRELESSCH
Model Number: JR-CHARG-BLKWAL / JR-CHARG-WHTRUB
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RF warning for WPT device:

The equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. During the operation of device a distance of 15cm surrounding the device and 20 cm above the top surface of the device must be respected.





