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Caution

Please read the following instructions to
make sure to use ZiiLock safely and correctly.

1. Do not disassemble, adjust or repair this
product arbitrarily.

2. Do not hit the product with hard objects
(hammers etc.).

3. Do not insert foreign objects into the
keyhole.

4. Do not use corrosive or volatile liquids
during cleaning, e.g. alcohol, chemical
thinners etc.

5. Make sure the key is under proper storage
to unlock the product in emergency such
as running out of battery or abnormal
circuit.

6. Please pay attention to the battery level, and
recharge the lock in time to ensure normal use.



Product Diagram
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Product List:

ZiiLock x 1 Product Manual x 1
ZiiLock Bracket x 1 Straps X 4
Key x 2 Waterproof Cap x 1

Charging Cable x 1




Specification

Size 195x75%45 mm
Net weight 1.60kg
Battery capacity 3.7V/640mAh

Connection mode

Low power consumption

Bluetooth

Encryptio

ASE 128 encryption

Charging Port

USB Type-C

Unlocking Methods

Fingerprint / APP /
Mechanical key

Extended Length

101cm




App Instruction

Download App

Scan the QR code to download the App
Note: Support iOS 10 /Android 6.0 or above.



Log in/Sign Up
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(1) Enter email account. Then enter/set the login password.

(2) Use Facebook/Google/Apple account to sign up or log in.




Bluetooth Settings

Long press the fingerprint board for about 5 seconds to turn
on/off the Bluetooth of ZiiLock. When the lock beeps with a
red light, the Bluetooth of the lock is turned off.

When the lock beeps with a green light, the Bluetooth of the

lock is turned on.



Bind a new ZiiLock:

14:53 i 4
< Detected Devices C
Connectable Bluetooth

ZiiLock-3289

ZiiLock-EC18

Find my Zillock

zZii

@ Click (—B " to initiate Bluetooth search.

(2) Click “connect” and enter the authorization code “12345678”

(3 Binding completed.

Note: Ensure the lock is nearby and the Bluetooth is enabled
for binding.



Set your ZiiLock
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Unlock
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ZiLock Name
Bluetooth
SN Code

Firmware version

My ZiiLock

ZiiLock-32B9

ZiiLock-32B9

3863

001C

Fingerprints Management

Bound User Management

Tur off Bluetooth

Alert Settings

Theft Alert Level

wiace

| B

Lock Alert Sound

Delete Lock
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(1) Select the lock to enter the lock setting page.

(2) Rename the lock and set the alert settings of the lock.

Note: Ensure the lock is nearby and is connected with the

App for setting.



Add Fingerprint

15:05 wiicw 15:08 wiacw
< My ZiiLock < Add Fingerprints

ZitockName  ZiilLock-3289 s
Fingerprint Collection

Bluetooth Zilock-3289 Touch your finger on the board of ZilLock

then remove it, please do the above steps
SN Code 3863 7 times to fully collect your fingerprint.
Firmware version  001C >
Fingerpints Management > / \

)}

S 5 y)
Alert Settings @/ [ @) Collection Progress: 0/7

Theft Alert Level

() Enter the setting page.
(2) Click “Fingerprints Management”.
(3 Click “Add a Fingerprint” for the fingerprint collection,
please try to input your fingerprint for 7 times to fully collect
the fingerprint.
Note: Ensure the lock is nearby and is connected with the
App for setting.
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Share Authorization Code

15:05 wiicw 15:m wiicw
< My ZiiLock < Authority Management
ZilockName  ZiiLock-3289 ’ Share Authorization Code
Blustooth ZiiLock-3289 Authorized User
SN Code 3863 5

@
Firmware version  001C >

Fingerprints Management >

Bound User Management |

Turn off Bluetooth >

s o ")

Theft Alert Leve U

Lock Alert Sound

Delete Lock

(1) Enter the setting page. Click “Bound User Management”.
(2) Click “Share Authorization Code” to generate the

authorization code.
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Share Authorization Code

15116 wiacw

< Share Authorization Code

Authorization Code:
Aa21

Regenerate
S— I A421

Please enter the authorization code

Cancel

(@) Your friends can bind the shared lock with the authorization

code via ZiiLock App and use the lock.
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Authorization Management
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< Authority Management < Bound User
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1) Enter authorization management page.

™~

View the authorized users.

) Unbind your users’ authorization.
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Emergency Unlock

ZiiLock is equipped with two mechanical keys to unlock

even if you forget to charge it.
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Quality Assurance

6 months warranty: lock only
(not including accessories)

ZiiLock is warrantied to be free from manufacturer
defects in materials and/or workmanship for 6
months from the date of original purchase. This
warranty does not cover normal wear&tear and any
unauthorized modifications done to ZiiLock and /or
its components.

Please send failure videos or photos to our official
email (support@ziilock.com) to contact us when
there is a product failure. We will spare no efforts

to provide you good services.
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Zii

ZiiLock Product Manual

Please read this manual before using ZiiLock
and keep this manual for future reference



FCC Caution:

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in aresidential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device
can be used in portable exposure condition without restriction.





