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Havion Wired Doorbell
Quick Start Guide

01 / Packing List

Upon opening the package, check for any damage
to the main unit and ensure all accessories are
present.

Chime Mounting Bracket
<
15°Mounting Screw-Hole Screw Pack

Wedge(Optional) Positioning Card

T

Type-C Power Electrical Wires and Doorbell
Cable Wire Nuts Detaching Pin

2,

24/7 Monitoring

Phillips-Head Quick Start Warning
Screwdriver Guide stickers

Note: Due to ongoing updates and iterations
of the product, there may be slight differenc-

diagrams. Please refer to the actual products

es between the physical and schematic

for the most accurate information.

02 /product appearance

1. Primary Camera Lens

2. Infrared lamp

3.LCD

4. LED Ring/Doorbell Button -
5. Speaker O
6. Microphone
Hevien
7. White light
8. Secondary Camera Lens %

1. Type-C USB Charging
Port/Detaching Mechanism

2. Power On/Reset Button
@@ 3. Power Terminals for Existing
Doorbell Wires

Power button

Operation How-to

Press and hold the Power

Power On the Doorbell button for about 3 seconds

Press and hold the Power

Power Off the Doorbell button for about 6 seconds

Quickly press the Power button

Reset the Doorbell 5 times within 5 seconds

Quickly press the Power

System Crash
button for about 15 seconds

Status LED

Operation How-to

Boot-Up Red Light Always On

Red light fast blinking and
a prompt will appear on
the LCD to open the app

Waiting for network
setting

Blue light fast blinking and
the corresponding status
will appear on the LCD

Network Connecting

The blue light flashes slowly
and "Hello" appears on the
LCD

Network Connected

Red and blue lights flash
alternately and a charging
prompt will appear on the LCD

Charging Status

Abnormal Status Red light slow blinking

03 / How the System Works

The video doorbell system includes two parts: the
video doorbell installed at your door and the
Chime located inside your house.

The video doorbell detects motion at your porch,
allowing you to answer the door anytime and
anywhere. When someone rings the doorbell, the
Chime will ring indoors.
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04/ Download the App and
Set up the System

Download the Havion app from the App Store (iOS
devices) or GooglePlay (Android devices).

2 Download on the GET IT ON
@ ~opstore P> Google play

Havion APP

Download the app to discover all D1/D2 functions.
If you have any questions, please email Service@havion.com
or call us at +1 (888) 241-0666.

Guide to Connecting
Devices to Wi-Fi

05/Install

Doorbell Wire Powered

1. If you have existing and working doorbell wiring
at the front door, thedoorbell will be powered by
the wires constantly. So you don't need todetach
and charge it after installation.

2. Since the doorbell is connected to the wires, the
mounting position is limited.
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Doorbell Wiring

Go to https://www.havion.com
to watch the installation video.
If any questions, please email to
Service@havion.com or
call Us: +1(888)241-0666

OG/Find a Mounting Spot

Take the video doorbell to your front door and
check the live view on the appat the same time.
Find a location where you can see the desired field
of view.

Consider the following factors:

1. Check if you can reuse the existing holes and
anchors on the wall or door frame.

2. If you want to place the doorbell close to a side
wall, make sure the wall does not appear in the
field of view. Otherwise, IR light will be reflected
and night vision may become blurry.

3. If you are drilling the mounting holes for the first
time, the recommended mounting height is 48"
1.2 m from the ground.

4. To adjust the angel, use the 15° mounting
wedge as a supplementary mounting bracket.
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Without 15° Mounting Wedge

T

With 15° Mounting Wedge

Place the screw-hole positioning card against the
wall to mark the position
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Customer Service

Service Hotline:
US:+1(888)241-0666
Operating Hours: 11:00 AM-8:00 PM EST

Official Support Email: Service@havion.com
Website: https./Awww.havion.com

Jiangsu Niu Electric Technology Co..Ltd

No.387 Changting Road, West Taihu Science and
Technology industrial Park, changzhou city,
Jiangsu, PR. China
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07/ Mounting The Bracket

If you're mounting the doorbell on a wooden
surface, you don't need to pre-drill pilot holes. Use
the provided screws to secure the mounting
bracket onthe wall, the screw hole positioning card
indicates the position of the screwholes.

What you need: Screwdriver, Mounting Bracket, 15°
Mounting Wedge(Optional), Screw Packs

! | ! © |
b © ;
. Phillips-Head 3 . Mounting Bracket 3
| Screwdriver ! | (Attached to !
I ; ! :

15°Mounting Wedge)

15°MountingWedge Screw Packs
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(Optional) (Spare screwsland
anchors are included)
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08/ Mount the Doorbell

Align the doorbell with the bottom of the mount-
ing bracket, then slide it into place on top. Press
down until it clicks into position.

Detach the Doorbell

1. Use the provided doorbell detaching pin to
remove the doorbell from the mounting
bracket.

2. Insert the pin into the pinhole on top of the
doorbell, then lift the doorbell off the mounting
bracket.

What you need: Doorbell Detaching Pin

09/ Connect the Doorbell
Wires to the Doorbell

Connect the wires to the terminals at the back of
the doorbell, then tighten the terminal screws.
Wires can be connected to either terminal.

What you need: Wires and Wire Nuts, Video
Doorbell, Phillips-Head Screwdriver.

ik

Electrical Wires and
Wire Nuts

Phillips-Head
Screwdriver

Note:

1. To prevent short-circuiting, ensure that
the wires do not touch each other after
connecting them to the terminals.

2. If the wires are too short, use the
provided extension wires and wire nuts to
extend them. If there is insufficient space
on the wall for wire nuts, use electrical tape
instead.

1 O/Video Guide

Scan the QR code to watch the video instruction
on how to perform the operation.

Guide to connecting
devices to WIFI

Introduction to the
function of the LCD

Do Not Disturb
mode settings

Alexa setup and usage Common function

demonstration Settings

NOTICE
FCC Statement

Federal Communications Commission (FCC)
compliance staatement:

1.This device complies with part 15 of the FCC
Rules. Operation is suubject to the following two
conditions:

(1)This device may not cause harmful interference,
and

(2)this device must accept any interference
received, including interferencethat may cause
undesired operation.

2. Changes or modifications not expressly approved
by the party responsible forcompiance could void
the user's authority to operate the equipment.

Note: This equipment has been tested and

+ found to comply with the limitsfClass B digital
device, pursuant to part 1 5 of the FCC Rules.
These limits are designed to provide reason-

1 able protection agaiference in a residential

' installation, This equipment generates uses

' and can radiate radio frequency energy and, if
! not installed and usedor-dance with the
instructions, may cause harmful interference to
radio communications. However, there is no
guarantee that interference will not in
aparticular installation. If this equipment does
i cause harmful interference to radio or

1 television reception, which can be determined
by theequipment off and on, the user is
encouraged to try to correct the interference

' by one or more of the following measures:
-Reorient or relocate the receiving antenna.

| -Increase the separation between the
equipment and receiver.

-Connect the equipment into an outlet on a

+ circuit different from that to ichthe receiver is

1 connected.

1 -Consult the dealer or an experienced radio/V
' technician for help.

RF Exposure statement:

This equipment complies with FCC radiation
exposure limits set forth ffor anThis equipment
should be installed and operateduncontroled
environmentwith minimum distance of 20 cm
between the radiator and your body. Thistransmit-
ter must not be co-located or operating in
conjunction with any otherantenna or transmitter




