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What's in this box?

\/Charge Island

(Wireless Qi Charger)

\/USB-C Cable

Quick Start Guide:
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Alignment Guide

It’s important to have your wireless charging
(and Chakkras) in alignment.
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»» Use Protection

Smartish phone cases
pair nicely with Charge Island:
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WALLET SLAYER

W Carries 3 cards
W' Grippy sides
W Super light

KUNG FU GRIP

o Super Grippy
W Protective
o Slim Fit
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LED Lingo Trouble in Paradise? It's Charging Slowly: Why do metal cards prevent wireless charging? Warranty

Not fluent in LED blinking?
Here's an easy-to-understand explaination.

Solid White

You’re good. Device is charging normally. The light
will fade off after 5 seconds while still charging.

Blinking Red
There’s trouble in paradise. One of these problems is
preventing the device from charging:

1. Metal card is blocking the charge, remove card.
2. Phone is misaligned, see alignment guide.
3. Charger is too hot, ensure it’s ventilated in a

cool spot.

Blinking Green

Issue: Dinner is ready.
Solution: Stop what you're doing and go eat.

Can | Charge It?
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Charge Island is compatible with any device with
Qi wireless charging. Since phones/devices are
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released weekly these days, we keep a running list of |

compatible devices here: smartish.com/chargeisland
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It Ain’t Charging:

1. Check your cable and wall charger to make sure
it's connected properly. The LED will turn on for 2
seconds when first connected to power.

Check your outlet to make sure it's got juice.
Try a different USB port for power.

Try removing your phone case.
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Ensure proper alignment between phone and
Charge Island. See alignment guide.

o

. Still not working? Are you sure your phone has
wireless charging capabilities?

Phone or Charge Island is hot:

1. Ensure proper alignment between phone and
Charge Island.

N

. Try removing your phone case, or cards if you
have a wallet/card case.
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Check to ensure the bottom exhaust vents are
not blocked.

4. Put charger in a cool ventilated spot (e.g. not on
a blanket or carpet).
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1. Ensure proper alignment between phone and
Charge Island. Center everything for fastest
charge.

N

. Try removing your phone case, or cards if you
have a wallet/card case.
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. Use a wall charger with higher wattage

~

. Your phone’s “Optimized Battery Charging”
setting could be intentionally slowing the charge.
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charging speed

FAQ’s
Will wireless charging demagnetize my
credit cards?

Nope. Not a chance.
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My phone is getting warm during charging, is
that okay?

Yes. It's normal for your phone to warm while
charging. Just keep the charger in a cool ventilated
spot to ensure things don’t get too hot to handle.

Can | charge my phone through a Smartish
Wallet Slayer case?

Yup. Charge Island is specifically designed to play
nice with Smartish Wallet Slayer cases.

. Putting your phone in airplane mode will increase
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Any type of metal blocks the wireless field required
for charging.

My case is thick and beefy. Can I still charge?
Mostly, yes. Charge Island can charge through all
but the beefest of cases. Again, just no metal.

Can | wirelessly charge through a battery case?
Nope. Maybe in an alternate universe, but not here
on Earth.

Where can | get a fast wall charger?

We’re glad you asked. You can find the perfect
partner right here: smartish.com/volt45

Need More?

More words, pictures, videos, answers, instructions,

info, entertainment? ¢

M You can have it all at:
smartish.com/chargeisland
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Charge Island and USB-C Cable are covered under the
Smartish 2 year limited warranty

Tampering with or disassembling the product will void the
warranty

For more details visit: www.smartish.com/warranty

Product Specifications

FCC ID : 2AZ5ICI-BLACK
Input: 5V/2A, 9V/2A, 12V/2A
Output: 5W / 7.5W / 10W / 15W
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FCC Disclaimer

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1)
This device may not cause harmful interference, and (2)
this device must accept any interference received,
including interference that may cause undesired operation.
Any changes or modifications not expressly approved by
the party responsible for compliance could void the user's
authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
The distance between user and products should be no less than 20cm.

0 e0se0cenectrtese o0 sotcanants0ote setsotnans




