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Manufacturer: Dongguan Yuanze Acoustics Technology Co., Ltd.
Address: Room No. 201, 2/F Building 1, No. 26 Hantang Street, Dongcheng District ,
Dongguan City , Guangdong Province, China
Official web:www.kzhifi.com       
Business Cooperation: sales@kzhifi.com
After-sales:after-sales@kzhifi.com       
Quality Executive Standard: Q/NYZDZ001-2019
Trademark Description:          is a registered trademark held by Shenzhen Yuanze 
Electronics Co., Ltd., and counterfeiting must be investigated.

生产商:东莞市原泽声学技术有限公司
地址:广东省东莞市东城街道汉塘街26号1栋201室
官方网址:www.kzhifi.com            
商业洽谈:sales@kzhifi.com
售后邮箱:after-sales@kzhifi.com       
质量执行标准:Q/NYZDZ001-2019
商标说明:         为深圳市原泽电子有限公司持有注册商标，仿冒必究。
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首次快速使用Carol 智能双连的使用方法

Guide for First-Time Use Wearing Instructions Operating Instructions Charging Instructions Instructions for Using a Single Earbud How to Reset the Earbuds

Product Safety Manual

Solutions to Common Problems

通透模式/降噪模式/标准模式

拒接来电

长按左耳机按键2秒切换通透模式、
降噪模式、标准模式。

耳机置入充电舱并合上充电仓盖后,耳机关机进行充电。
①耳机指示灯蓝灯闪烁,表示耳机充电中。
②耳机指示灯熄灭,表示耳机电量已经充满。

①用第一部手机（或蓝牙设备）完成首次配对步骤后，将第一部手机
 （或蓝牙设备）蓝牙关闭。
②用第二部手机（或蓝牙设备）按照首次配对步骤操作连接好耳机。
③打开第一部手机（或蓝牙设备）的蓝牙功能，在蓝牙操作界面，点击
"Carol"设备连接。即可完成智能双连。（部分手机或蓝牙设备开启蓝牙
功能后有自动回连蓝牙设备功能，无需手动点击连接）

*智能双连时，任意手机（或蓝牙设备）来电，都可通过此耳机接听。
但不可两部手机（或蓝牙设备）同时接听电话或者播放音乐。

可同时连接2个蓝牙设备，实现不同设备间的自如切换

原因是双耳机未配对成功,建议清除蓝牙配
对信息,重新连接

请将耳机放回充电舱盖上舱盖再次取出,关闭
设备蓝牙并重新连接

耳机不能开机或自动关机? 耳机电量不足,请及时充电

耳机断开连接?

手机(其他设备)搜索不到蓝牙?

双耳使用时,仅单耳有声音?

耳机自动回连失败?

连接后无声音?

耳机充不进电?

通话有杂音?

耳机信号断续?

与电脑配对不成功?

无法使用AAC传输

请确保手机开启蓝牙模式,否则无法自动回连

连接未成功,请重新连接

耳机放置不正确,请重新置入充电舱

换一个通话环境或将耳机与设备距离拉近

将手机放在耳机同侧并远离外界干扰信号

请确认电脑是否有蓝牙功能,如若没有可自行
装配一个蓝牙适配器

苹果机型默认支持AAC模式传输,安卓机型则需
要升级Android 10以上的版本

耳机超出设备有效范围时会断开连接,2分钟
内回到蓝牙范围内自动重新连接

①使用耳机时,当耳机电量过低,每3分钟播报1次低电提示音,请及时给耳机充电。

置入耳机时,舱内LED灯闪烁一次,显示充电舱当前电量。

红灯:0-20%电量 黄灯:20-40%电量

充电中:舱内LED红灯闪烁。

①将手机蓝牙上已连接过的【Carol】取消配对,再关闭手机蓝牙。

②将耳机从充电舱中取出,长按6秒关机,耳机指示灯熄灭并有提示音。

③耳机关机后,再长按触控键7秒进入配对模式(蓝灯闪烁),单击左右耳机触控
键4次清除耳机配对信息,清除完成后耳机自动关机。

④依次完成左右耳机的清除配对信息后,将左右耳机置入充电舱,并关上舱盖。

⑤清除耳机配对后，按首次使用操作说明，重新配对连接手机即可。

绿灯:40-100%电量

启动Siri(语音助手）
长按右耳机2秒松开触控键，启动Siri
(语音助手），功能可能会因设备而异。

Reject Call
In the incoming call state, long press the touch button 
for 2 seconds to reject the call.

When playing music, double-click the touch button of 
the left ear to switch to the previous song; Double-click 
the touch button of the right ear to switch to thenext song.

Start Siri (Voice Assistant)
Long press for 2 seconds and release the
 touch key to start Siri(voice assistant).The 
function may vary from device todevice.

Transparency Mode/Noise Cancellation Mode/Standard Mode

How to Manually Power Off

Long press the left earbud for 2 seconds to switch between 
transparency mode, noise cancellation mode,  and standard 
mode.

How to Check the Battery Level of the Earbuds

How to Check the Battery Level of the Charging Case

How to Charge the Charging Case:

When the earbuds' battery is low during operation, they will play a "low battery" alert sound every 
3 minutes. Please charge your earbuds promptly.

How to Charge the Earbuds
Place the earbuds into the charging case, and the blue indicator light of the earbuds will flash slowly, 
indicating that charging is in progress; if the indicator light of the earbuds turns off, it means the 
earbuds are fully charged.

Press and hold the touch button on earbuds for 6 
seconds,The indicator light illuminates blue for 2 
seconds, the earbuds will turn off, and there will be 
a prompt sound.

How to Pair the Left and Right Earbuds
When the earbuds are powered on, they automatically 
begin pairing. The indicator light flashes fast in blue 
while pairing. Once successfully paired, the earbud's 
light flashes slowly in blue, accompanied by a 
notification sound.

How to Manually Power On
Press and hold the touch button for 3 seconds to turn 
on the earbuds. The blue indicator light will flash for 2 
seconds and a beep will sound.

When the earbuds are placed in the charging case, the indicator light will illuminate, showing 
the current battery level.

In single ear mode, both left and right earbuds can work independently as the host. In 
binaural mode, placing either earbud into the charging case allows the other earbud to 
continue working normally.

              Note: During the switching process, the earbuds may experience a brief pause, which is a 
normal phenomenon and does not affect usage.

* When the earbuds are first connected to the phone for use, please make sure to click on the 
confirmation button when the pairing prompt pops up on the phone, otherwise it may cause the 
left and right ear switching to fail.

Insert the charging cable into the charging port of the charging case. The red light will illuminate,
indicating charging is in progress. When the light turns green, the case is fully charged.

（Either the left or right earbud can be used independently）

Red light: 0-20% battery Yellow light: 20-40% battery Green light: 40-100% battery

③ With the earbuds off, press the touch button for 7 seconds to enter pairing mode. The indicator 
light will flash red and blue. Simultaneously, tap the touch buttons on both earbuds 4 times to 
reset them. 

① Unpair the earbuds from your phone and disable Bluetooth. 

SolutionsProblems

Only one side of the earbuds works 
normally, while the other side doesn't 
work.

Reset the earbuds and reconnect it.

The pairing name of the earbuds is 
not found on the playback device.

Put the earbuds back into the charging case, close the cover, 
and then open it again to reconnect.

The earbuds cannot be turned on or 
shuts down automatically. 

That means the earbuds is low on battery, please charge it 
promptly.

Signal disconnected.
The earbuds will disconnect when it is out of the signal 
transmission range and will automatically reconnect within 
2 minutes when it returns to the range.

The earbuds cannot be charged. Check if there are any stains on the charging contacts and 
adjust the position of the earbuds.

The earbuds cannot connect to the 
computer.

Check if the computer has Bluetooth functionality.

② Take the earbuds out of the charging case and press the touch button for 6 seconds to turn it off. 

④ Place the earbuds back into the charging case and close the lid. To use the earphones again, 
follow the initial pairing instructions.

How to Use Smart Dual Connection

1st Phone 
(or Bluetooth Device)

1.Complete the initial pairing steps with the first phone (or Bluetooth device), then turn off the Bluetooth 
on the first phone (or Bluetooth device).
2.Follow the initial pairing steps to connect the earbuds with the second phone (or Bluetooth device).
3.Turn on the Bluetooth on the first phone (or Bluetooth device). In the Bluetooth settings, click the "Carol" 
device to connect. This completes the smart dual connection. (Some phones or Bluetooth devices have 
an auto-reconnect function when Bluetooth is on, so manual connection might not be necessary.)

Note: When using smart dual connection, any incoming call on either phone (or Bluetooth device) can 
be answered with the earbuds. However, it is not possible to answer calls or play music from both phones
 (or Bluetooth devices) simultaneously.

2nd Phone 
(or Bluetooth Device)

You can connect to two Bluetooth devices simultaneously, allowing seamless 
switching between different devices.

How to correctly distinguish the left and right of the earbuds: Keep the earbuds in the charging 
case. At this time, the one with the ear-tip facing left is the left earbud, and the one with the ear-tip 
facing right is the right earbud.

① When using it for the first time, open the charging case, and the earphone will automatically turn 
on and enter pairing mode.

② Turn on the Bluetooth function on your phone, search for "Carol" and click to connect. 

② When wearing the earphone, please gently put the earbuds into the ear canal, and adjust the 
      tightness and comfort of the earphones according to your personal feelings to bring you a better 
      product experience.

The functions may differ based on the device

③After successful pairing, the earphone will automatically reconnect to the phone without re-pairing. 

* Note: Please confirm whether the Bluetooth function of the phone is turned on during automatic 
reconnection, otherwise the reconnection may fail.
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正确区分左右耳机，耳帽朝左的适用于左耳，耳帽朝右的适用于右耳。

开机后耳机自动进入配对状态。
(配对中蓝灯快闪。配对成功后蓝灯慢闪,并
有提示音)

长按触控键6秒,耳机关机。
(关机时耳机蓝灯亮2秒熄灭,并有提示音)

① 打开充电仓盖,耳机自动开机并进入配对模式。
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FCC Warning

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

NOTE 1: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference will 
not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
-Consult the dealer or an experienced radio/TV technician for help.

NOTE 2: Any changes or modifications to this unit not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement. The device can be used in 
portable exposure condition without restriction.


