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| IntheBox
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ABase BStand
DPowerAdapter EMonitor

HRemoteControl (Optional)

CWrenchandScrews
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| SafetyPrecautions

THIS INSTRUCTION BOOKLET CONTAINS IMPORTANT
SAFETYINFORMATION.PLEASE READ IT CAREFULLY AND KEEP FOR
FUTURE REFERENCE.

B Toavoidpotentialfrehazards,refrainfromstoringtheProductinthelocationslisted
below.Doing so could result in fre hazards,electric shock,combustion/explosion,
malfunction,ordamagetotheProduct:

— Prolongedexposuretodirectsunlight.

— High-humidityenvironments,suchasbathrooms.

— Proximitytoheatsources,suchasstovesorotherheaters.

— Contactwithsteamoroilyfumes,suchaskitchensorhumidifers.

— Exposuretorainwaterormoisture.

— Placementnearinfammablesubstances,suchasgasolineorcandles.
— Areaspronetodustaccumulation.

— Unstableorhighplaces,suchasshelvesordesks.

B PlacetheProductinawell-ventilated space to prevent overheating.Avoid placing it in a
narrowspacethatcanrestrictthefowofair.

B Donotcovertheproductwithclothingorblankets. Thismayrestrictairflow,causingthe
devicetooverheatandposeariskoffire.

B Afterextendeduse,theventsofthisproductmaybecomehot.Avoidcontactwiththe
ventstopreventtheproductfromoverheatingandtoensureproperheatdissipation.

B Toavoidproductdamageandpotentialelectricleakage,protectthepowercablesfrom
twisting,bending,andcutting.Ifthepower cables are damaged,do not use the device
andseekprofessionalassistance.

B When connecting the power cable,make sure the power interface is securely and
correctlyconnectedtothedevice.Alooseorpoorconnectioncannotonlydamagethe
product,but also pose a risk of electric shock.Do not move the Product while connecting
thepowercabletoavoidanyaccidents.

B DonotremovetheProduct'spowercablebyforce.

B Besuretohandlewithcautionwhenconnectingto/removingthepowercablefromthe
powersource.



SafetyPrecautions

Toavoidfirehazardsorelectricshock,donotconnecttoomanydevicesononesingular
powersupplysource.

Followallinstallationinstructionstoavoiddamageorinjuryduetoimproper
assembly.

PositiontheProductinasecureareatopreventdamageorpersonalinjury.

PleaseconnecttheProduct'sadaptertoathree-polegroundedACsocket.Makesureto
connectthegroundingwiretoavoidelectricshock.

Incaseoflightning,donottouchtheProduct.Electricshockmayoccur.

Donotinsertanymetalobjectsintotheproduct.lfthereisaforeignobjectinsidethe
product,pleaseunplugthepowercordandcontactcustomerservice.

Inanyofthefollowingcases,pleasecutofftheProduct’'spowersupplyandcontact
CustomerService.

— TheProductisdamaged.
— WaterorotherforeignmatterenterstheProduct.
— TheProducthassmokeorotherodor.

Donotusehigh-voltageelectronicequipmentaroundtheProduct;otherwise,itmay
leadtofaultssuchassignalinterference.

Makesuretouseauthorizedpartsandcomponents;otherwisefirehazard,
electricshockormalfunctionmayoccur.

Donotattempttomodifytheproduct,asthismayresultinfireorelectricshock.Please
contactthecustomerservicedepartmentoranauthorizedservice
personnelforserviceormaintenance.

DonotdismantletheACadapterorpowercable;otherwise,firehazardor
electricshockmayoccur.

DonotdroporhittheProduct.
Toreducefirehazardsorelectricshock,donottouchtheProductwithwethands.
Wipeoffwaterordust(ifany)onthepowerplug.

DonotapplyunreasonablepressureorusesharpobjectstopresstheProduct'sscreen;
otherwise,productdamageandpersonalinjurymayoccur.



WhilecleaningtheProduct,pleaseremovethepowercableandwipeit gently
with a dry cotton cloth.

DonotspraywaterorotherliquidsdirectlyontotheProduct.

Donotcleanyourproductwithharmfulchemicals,suchasglasscleaner,
airfreshener,insecticide,lubricant,automotiveorindustrialwax, polishing
agent,diluent,benzeneoralcohol;otherwise,electricshockorproduct
damagemayoccur.

Foranybatteryliquidleakageinthebase,stopuseimmediatelytoavoid
skinandeyecontact.Anyaccidentalcontactmayleadtoblindnessor
burns.Flushthecontactedareawithwaterimmediatelyandcontacta
medicalprofessionalforfurtherassistance.

Thebatterymayfailtorechargecompletelyorhaveareducedlifeifitis
dischargedcompletelyoridledforalongperiodoftime.

Anyunauthorizeddisassembly/assemblyofproductpartswithout
consultingthemanufacturermayleadtoproductfailure,andyouwillnot
beentitledtomaintenanceservices.

DonotpushorkicktheProduct.
DonotsuspendorputheavyobjectsontheProduct.

Donotmoveorslidetheproductwhiletheinstallationisnotcomplete.
Donotexceedtheproduct'smaximumanglelimitwheninuse.

SAFETYWARNING(StabilityHazards)

Incorrectusagecanleadtoseriouspersonalinjury.ltisrecommendedtotake
thefollowingprecautionarymeasurestoavoidcausingharm:

Besuretousethesuggestedstandandmountingmethods. B
BesuretoputtheProductonlevelground.

Warnchildrenaboutthehazardsofclimbingonortouchingthedisplayorstand.

MakesuretoarrangetheProduct’'spowerwiresandcablesneatlytoavoidtrippingor
dragging.

DonotputtheProductatahighortiltedplace.

Do not place articles such as toys,on the Product or stand,as this may
inducechildrentoclimbontotheProduct
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| InstallationProcess

Ste o Afteropeningtheouterboxpackaging,takeouttheinstructionmanualandother
accessories,andcarefullyreadtheinstructionmanual.

InnerPackagingShell

Remove the inner packaging lid
andtakeoutthemonitor,placing
the monitor temporarily on the
outer packaging lid.

Removetheinnerpackagingbase
boxandtakeouttheaccessories.

InnerPackagingTray

Note:Pleasecarefullyplacetheinternalpolesandaccessoriesanddonotlosethem.



InstallationProcess

Remove the bas@ andopenthewrenchcover,
thentakeoutthethreewrenches.

WrenchCap

Take out the stan(ﬂ andextendit.Usethesmallwrenchtotightentheinternal
screws.

Attention:Thereare
twointernalscrewshere
that need to be

Attention:Forthefirst
installation,turnonthe
switchhereto'" ON"".
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InstallationProcess 08

- o Insertthestandir@echassistosecuretheconnection,thenusealarge wrench
and a screw to tighten it by rotating the screw clockwise from the
bottomofthebasetofixtheminplace.

Place the monitor G intothefixedposition in the inner packaging box.Open

thetopswivelcoverofthestandaligntheswivelwiththemonitor,andusea
medium-sizedwrenchandfourscrewstotightenthemclockwisetosecurethem
inplace.

Y

Opentheswivel

coverinaclockwise
direction.



InstallationProcess

@ Placethedisplay screeninto thefixed
position in the inner packaging.

Place the swivel into the display
installation position and tighten the @ Installandtightentheswivelcover.
screwswithamedium-sizedwrench.

Sto e Put all the wrenches back into the wrench box at the bottom and close the
wrenchbox.Theinstallationiscomplete.Positiontheproductcorrectly.
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| AngleAdjustment

You may adjust the angle and height of the display for the
optimalviewingexperienceinanyscenario.

B Supports90°rotation(rightrotation:90°).

B Supportstiltadjustmentof30°andheightadjustmentupto180mm.

Note:Theactualanglemayvaryslightlyduetotheexternalfactors.
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| Switch

Therearemultipleswitchesinthisdevice.Pleasefollow the prompts to
turn the machine on and off.

O3

3. Turn on the motherboard switch
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2. Switch the screen switch to the
battery indication position

o O

T
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1.Turnonthebuttonswitchtodisplay the power
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| Troubleshooting

Noimageandsound

PleasecheckiftheProductispoweredonnormally.
Pleasecheckifthepoweradapterispoweredonnormally.
Pleaseconnectotherproductstoseeifthewalloutletisfaulty.
Pleasecheckifthepowercableatthebackofthedisplayisproperlyconnected.

Theproducthasunexpectedshutdown

Pleasecheckifbatteryislow.

Pleasecheckiftheautoshutdownfunctioniswithinthesettimeperiod.

PleasecheckiftheProducthasenteredEcomodeandthedisplayisunderauto
shutdownstatus.

Ifthebatteryisoverheating, theProductwillshutdownautomaticallytotrigger
protectionmechanism.

NosignalwhenexternalHDMI®deviceisconnected

PleasereboottheProduct.
PleasereconnecttheHDMIcable.
AftertheProductisrebooted,pleaserestarttheexternalHDMIdevice.

Displayerror

B As the Product’s display has millions of pixels,tiny black spots or highlight color light spots
maybeshownonthedisplayinPPMunits.Theseneitherrepresentabnormaldisplay
status,noraffecttheProduct’'sperformanceandreliability.

B WhenviewingtheProductindifferentlocations,theusermaynoticedifferentbrightness  and
display colors. This is a normal phenomenon that belongs to the Product's
characteristicsandisunrelatedtotheProduct’sperformance.

Abnormalsound

B Circuit buzzing/display signal noise:The Product may emit a low noise due to high

currents when the circuit has high-speed switching.This noise does not affect the
Product’sperformanceandreliability.
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| Specifications
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Specifications BSD-32M2 BSD-27M2
Display 32"Diagonal 27"Diagonal
Resolution 1920*1080 1920*1080
Brightness 300cd 300cd
0S Android Android
RAM 4G/8G 4G/8G
ROM 64G/128G 64G/128G
Multimedia 4K@30fps(H.264,HEVC,VP8) 4K@30fps(H.264,HEVC,VP8)
Touchscreen CapacitiveTouch/INCELL CapacitiveTouch/INCELL
RemoteControl Bluetooth/Infrared Bluetooth/Infrared
ScreenRotationAngle 90degreesclockwise 90degreesclockwise
ScreenLiftTravel 180MM 180MM
ScreenTiltAngle 30° (£15°) 30° (£15°)
MaximumTiltAngle 18° 18°
NetWeight 18.5KG 18.5KG
GrossWeight 21KG 21KG
PackageDimensions 795*670*200MM 795*670*200MM
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FCC Warning

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

NOTE 1: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in
a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

NOTE 2: Any changes or modifications to this unit not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable
exposure condition without restriction.



