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外观介绍

心率感应区域

屏幕支持
上下左右滑动
单击、双击、长按

充电口

手表采用专业健康材质，并通过了严格的皮肤过敏测试，您可以放心佩戴。
因个体差异原因,如果佩戴时感到皮肤不适，请停止佩戴并咨询医生。

温度感应区域

·大麦客人工智能手表·

首次激活手表需要连接充电器，充电可自动开机 , 将充电口对准、贴合充
电底座的金属触点，直到手表屏幕出现充电电量指示。

02
充电和开机

·请使用包装内自带专用充电线充电，充电前请擦干充电口。 
·请使用额定输出电压5V、额定输出电流1A及以上的MedicTec充电器，使用非包装内充
电器，可能出现充电慢、发热等问题， 请谨慎使用。推荐从MedicTec官方渠道购买充
电器。 

·大麦客人工智能手表·



手表支持全屏触摸、上滑、下滑、左滑、右滑、长按等操
作， 滑动屏幕，切换查看各项功能;也可单击、 长按屏幕
进行相关操作。

手表支持运动监测、睡眠监测、心率监测、体温监测、日常活动监测、
消息提醒、音乐控制等功能，各类功能的使用方法及常见问题，请扫描
二维码获取使用指南。

04
功能介绍

·大麦客人工智能手表·

首次使用，您可以扫描以下二维码直接下载App。1

打开 App，点击左上角图标进入设备页面，根据提示完成配对。2

APP下载二维码

03
下载和配对

配对时请确认手机输入和手表显示的配对码一致。

·大麦客人工智能手表·



了解保修期限
非人为的质量问题 7 天退货，15 天包换，1 年质保。

      寄修无需您亲自赴店，只需：联系客户服务中心，邮寄到指定地址。 

退换货或送修前，请核对如下打         内容是否准备齐全。

保修卡

部件名称

退货

主机、配件齐全 包装完整 发票(未涂改) 赠品(若有)

换货

维修

保修期限 保修期限

用户送修 / 寄修

无

1 年(含)免费保修

不予保修

主机(不含表带)

其他(表带、腕带、装饰件等)

满足ISO标注22810:2010，具备50米防水等级，可用
于游泳池或海滨游泳等浅水
域的水上活动。
不适用于潜水、跳水、热水淋浴、温泉、桑拿、高速水
流下的其他涉水或深水活动。
在海水中使用后，建议用清水冲洗并擦干。

可防如起居室、办公室、实验室、轻工业工作室、仓储
室等的灰尘条件，不适合特殊的扬尘环境。

05
维护保养

·大麦客人工智能手表·



客户服务卡

用户姓名：

联系电话：

电子邮箱：

邮政编码：

地址：

进网标志：

机型：

手表编号：

充电器/电池序列号：

      请在购买地退换货。请在购买地或服务中心维修或申请寄修。

确认保修状态
1. 产品保修起始日期以购机发票开具日为准。
2. 若无发票证明，则保修起始日期以出厂日期向后顺延 90 日为准。

客服热线：（0755）8669 9216



本资料仅供参考，不构成任何形式的承诺。
本产品非医疗器械，所提供的健康数据及建议仅供参考，不作为诊断和治疗的
依据。

服务记录

购机商店：

地址：

购买日期：

检修日期 检修记录 检修人员
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01
Overview

Heart rate  senor area

The screen supports 
swipe up and down, 
swipe left and right, 
single click, 
double click and press

Charging Port

Temperature sensor area

·MedicTec AI Watch·

首次激活手表需要连接充电器，充电可自动开机 , 将充电口对准、贴合充
电底座的金属触点，直至手表屏幕出现充电电量指示。

02
Charging and

Power on

·Please use the dedicated charging cable that comes with the package to 
charge. Wipe the charging port dry before charging.   
· Please use a MedicTec charger with rated output voltage of 5 V and a
rated output current of 1 A or higher or a computer USB port to charge your 
watch. Use of a charger that is not included in the package may cause problems 
such as slow charging or heat generation. Please use it with caution. It is 
recommended to buy the charger from the official MedicTec channel. 

·MedicTec AI Watch·

The watch is made of professional and healthy materials and has passed 
strict skin allergy tests. You can rest assured wearing it. 
Due to individual differences, if you feel skin discomfort during wearing, 
please stop wearing and consult a doctor.



The watch supports full-screen touch, swipe up, swipe 
down, swipe left , swipe right, long press etc.. Swipe 
the screen to switch and view various functions; you 
can also click and long press the screen to perform 
related operations.

The watch supports sports monitoring, sleep monitoring, heart 
rate monitoring, daily activity monitoring, instant notifications, 
music etc.. For the usage methods and common problems of 
various functions, please scan the QR code to get the usage 
guide.

04
Functions 

·MedicTec AI Watch·

For the first use, you can scan the following 
QR code to download the App.

1

Open the App, click the icon in the upper left corner to enter the 
device page, and follow the prompts to complete pairing.

2

APP Download QR code

03
Download and

Pairing

When pairing, make sure that the phone input is consistent with the 
pairing code displayed on the watch.

·MedicTec AI Watch·



Understand the warranty period
Non-artificial quality problems: 7 days return, 15 days replacement, 1 year warranty.

      You don't need to go to the store in person to send repairs, just contact customer 
service and mail the divice to the designated address.

Before returning or sending the goods for repair, please check whether the contents 
marked with         below are complete.

Warranty Card

Part name

Return

Complete watch
and accessories

Complete
package

Invoice
(not altered)

Gifts
(if any)

Replacement

Repair

Warranty period Warranty period

User repair/Sending repair

No

1 year (inclusive)
free warranty

No warranty

Watch (without strap)

Others (watchbands,wristbands,
decorative pieces,etc.

It meets the ISO 22810:2010 annotation and has a 
water resistance of 50 meters, which can be used in 
shallow water activities such as swimming pools or 
beach swimming.
Not suitable for snorkeling, diving, hot showers, hot 
springs, saunas, and other wading or deep water 
activities under high-speed water flow.After using in 
sea water, it is recommended to rinse with clean 
water and wipe dry.

It can prevent dust conditions such as living room, 
office, laboratory, light industry studio, storage room, 
etc., and is not suitable for special dust environment.

05
Maintenance

·MedicTec AI Watch·



Customer service card

User name：

Contact number：

E-mail：

Post code：

Address：

Network access sign：

Model：

Watch number：

Charger/battery serial number：

       Please return or exchange at the place of purchase. Please repair it at 
the place of purchase or service center or apply for sending repair.

Confirm warranty status
1. The product warranty start date is subject to the date of issuance of the 
purchase invoice.
2. If there is no proof of invoice, the warranty start date shall be delayed 90 
days from the factory date.

Customer Service：（0755）8669 9216



This manual is only for reference and does not constitute any form of 
commitment.
This product is not a medical device. The health data and suggestions 
provided are only for reference, not as a basis for diagnosis and 
treatment.

Service record

Purchase store：

Address：

Purchase date：

Inspection date Maintenance records Maintenance staff



This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions: (1) this 
device may not cause harmful interference, and (2) this 
device must accept any interference received, including 
interference that may cause undesired operation

NOTE: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to Part 
15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and 
can radiate radio frequency energy and, if not installed and 
used in accordance  with the instructions, may cause 
harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a 
particular installation.
If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following 
measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and 
receiver.
-- Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician 
for help.

Warning: changes or modifications not expressly approved 
by the party responsible for compliance could void the user's 
authority to operate the equipment
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