
IN THE BOX

Video Doorbell 

X1

Bracket

X1

Quick Start Guide

X1

Power adapter and cable

X1

INSTALLATION OVERVIEW

LED status indicator

Microphone

Reset Button
Pair Button

Micro SD Card (TF card)

Heat emission hole

Built-in Speaker

Prior to installation, please ensure that a strong and stable Wi-Fi signal can be 

achieved at the installation position. A 2.4GHz Wi-Fi connection is required. 

It is recommended to charge the doorbell prior to setup. Please use a 5V/2A power 

charger to reduce charging time. A 5V/2A power charger takes 4 hours to fully 

charge the doorbell while a 5V/1A one takes 8 hours.

Please make sure the memory card used is CLASS10 rated.

For any further guidance, please email us at sales01@jswpac.com.cn

HARDWARE OVERVIEW VIEDO DOORBELL
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Pair Button
Power On/Off

Micro USB Port
To Charge Built-in Battery.

Motion Sensor

Speaker

Doorbell Button

LED Status
Indicator

Microphone

HD Camera

CONNECTION DIAGRAM_DOOR STATION 
WIRELESS HUB

WiFi
Video Streaming

Video Recording

Ringtone Notification
2.4GHz  

ProprietaryPush

Visitor Push
Wireless Hub transfers

the notification 
to the router

Router passes 
the notification 
to the Internet 

  

 

SETUP THE APP_IOS

Wireless Hub

X1

Screw Pack 

X1

1.7 1.8

Make sure that 
the Step 1.3 
has been 
performed and 
that the hub 
said Ready for 
router setup. 
Now click 
Yes,continue   

1.12

If your smart 
phone is not 
on the Wi-Fi, 
please  follow the 
instruction in the 
pop-up window.    

1.11

Ensure the router 
you wish to 
connect is 
2.4GHz.The 
wireless hub
does not 
support 5G 
network, 
then press 
OK.  

1.9

Please turn up 
the volume at 
least 70% above 
of your smart 
phone. then
swipe left.     

Ensure to setup 
the device 
at the less noisy 
environment and 
keep the smart 
phone to the 
Wireless Hub 30cm, 
then swipe left.

 WiFi Setup Add System

Add System Add System

1.10

SETUP THE APP_IOS

1.5

Please scan the 
QR code label 
which be placed on 
the back of 
wireless hub.

.

1.6

Plug in the Wireless 
Hub to USB power 
adaptor which 
supports  5V/2A 
power output. When 
the Wireless Hub is 
booted The Blue
status indicator will
flash slowly. And you
will hear a voice 
prompt Ready for 
Router Setup.

1.3

Please make 
sure your smart 
phone is 
connected to 
WiFi and mobile 
data is turned off, 
and then follow 
QSG Step 1.5 to 
1.19 to set up 
the doorbell.

1.4

Open the app, and 
the press + button 
to add new system.

1.1 1.2

Add System Scan QR Code

Power on
Wireless Hub

Connect to
Router 

Download APP Install APP

Download and 
install the 
O.Connect APP 
to your smart phone. 

Please check the
Wi-Fi SSID is 
correct and enter 
the password, 
then press OK.

1.141.13

Please select your 
Wi-Fi router you’d 
like to connect to, 
and then press 
return key to go back 
to O-Connect APP. 
SSID and Password 
information is 
necessary.

1.15

Wait for the voice:
Received router 
setup 
information, and 
press Yes, 
continue the 
setup   

1.16

It takes 
approximately 2 mins 
for wireless hub to 
connect to your 
home router. You will 
hear a voice prompt
Router Connection 
Successful once it’s 
connected.Press
play to check if the 
camera is present.   

For your own 
security
concern, 
please modify 
the sucurity
code of your 
new added 
device. Please
press “OK” for
processing.      

1.17 1.18

 

Please modify your 
security code.
Default password 
“123456” is NOT
recommended.

    

1.19

The hub is 
connected to the 
internet. Press 
play to check if the 
camera is present.

WiFi Setup WiFi Setup

WiFi Setup WiFi Setup

Modify
Security Code

Final Check

Modify
Security Code

Internet

2.4GHz  
Proprietary

WiFi

Internet sends 
the notification to 
the smart device

Press the 
New device 
button  QUICK START GUIDE

T1

Setup Work with O.connect

Version 1.7



SETUP THE APP_I_ANDROID

Q&A

HOW TO ADD A NEW DEVICE

VIDEO DOORBELL INSTALLATION

2.1 2.2

Download and 
install the 
O.Connect APP 
to your smart 
phone. 

2.5

Open the app, and 
the press + button 
to add new system, 
and scan the QR 
code on the 
wireless hub

2.6

Please scan the 
QR code label 
which be placed on 
the back of 
wireless hub.

2.3 2.4

Please make 
sure your smart 
phone is 
connected to 
WiFi and mobile 
data is turned off, a
nd then follow 
QSG Step 2.5 to 
2.19 to set up 
the doorbell.

For your own security reason, modifing your password 
regularly is recommended.

1. Press “Edit Setting” icon on the bottom of device list 
    page.
2. Press “Setting” icon which be above on the device.
3. Press “Advanced” icon and enter admin password 
    in the pop-up window for verifying.

    Default Admin Password is “123456”.
4. You will be able to modify Security and Admin 
    password in the advance setting page.     

 

4

1

The LED Indicator 
will slowly flash 
while being 
charged. Once 
be fully charged, 
the LED status 
indicator will turn 
to solid light.

5V/2A USB charging port

5V/2A USB charger 

If you have 
changed your Wi-Fi 
router, please reset 
the device by 
pressing the reset 
button for 3 seconds 
to restore to factory 
default.Follow 
the Quick Start 
Guide “SETUP 
THE APP”step 
(iOS1.5~1.19/An-
droid 2.5~2.19) to 
setup the device 
again.

2

How to Reset Wireless Hub.

Please make sure wireless hub is power on and follow below steps:

Press and hold the Reset button for 3 seconds until RED status 
indicator quickly flash.

Follow the Quick Start Guide “SETUP THE APP” step (iOS1.5~1.19/An-
droid 2.5~2.19) to setup the device again.
  

3

Remove the 
device from 
the wall mount 
bracket.

2

Use a phillips 
screwdriver to 
remove the set 
screw.

1

Install the device 
to the bracket.

4

Confirm position 
and mount the 
bracket via the 
screws supplied

3

Fasten the 
screw to secure 
camera and 
bracket.

5

Mobile application 
support system:

Android: 5 or later 
IOS: 10 or later

1

NOTE

FCC/ISED WARNING                                                            
FCC Compliance Statement: This device complies with Part 15 of the FCC rules.
Operation is subjected to the following two conditions: (1) this device may not cause
harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

This device complies with Industry Canada licence-exempt RSS standard(s).Operation 

is subject to the following two conditions: (1) this device may not cause interference, 

and (2) this device must accept any interference, including interference that may cause 

undesired operation of the device.

Le présentappareilestconforme aux CNR d’Industrie Canada applicables aux appareils 

radio exemptsde licence. L’exploitationestautorisée aux deux conditions suivantes : 

(1) l’appareil ne doit pas produire de brouillage, et (2) l’utilisateur de l’appareildoit 

accepter tout brouillageradioélectriquesubi, mêmesi le brouillageest susceptible 

d’encompromettre le fonctionnement.

The distance between user and products should be no less than 20cm.

La distance entre l'utilisateur et de produits ne devrait pas être inférieure à 20cm.

Changes or modifications not expressly approved by the party responsible for compliance 

could void your authority to operate the equipment.

 

Please be informed that our wireless hub supports more than one camera. If you 
purchase other cameras,panic buttons and motion sensor alarms from our company, 
they can work with our wireless hub. The following are steps how you can pair a 
new device of our company to the wireless hub.

Press and hold the 
Pair button for 3 
seconds. Wireless 
Hub will enter to 
pairing mode. 
You will hear a 
voice prompt 
Waiting for Device 
Pairing. The LED 
status light will 
quicky flash.

2

Pairing

Press and hold 
the pair button 
for 3 seconds, 
The new video 
doorbell will 
enter pairing 
mode and the 
LED status 
indicator will 
quickly flash.

3

Pairing
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Charge the new 
device (for example 
a new video doorbell) 
before pairing. 
During the charging 
the Blue LED will 
remain on and will 
turn off once charging 
is complete. Unplug 
the micro USB 
charge cable and 
power on the new 
video doorbell.

1

Pairing
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Once pairing 
completed, you 
will hear a 
voice prompt 
Device Pairing 
Successful. 
The wireless 
hub status
indicator will turn 
to solid light.

4

Pairing

2.7

Press the 
New device 
button  

2.8

Make sure that 
the Step 2.3 
has been 
performed and 
that the hub 
said Ready for 
router setup. 
Now click 
Yes,continue   

2.9

Please turn 
up the 
volume at 
least 70% 
above of your 
smart phone. 
then swipe left.     

2.10

.211

Ensure the 
router you wish 
to connect is 
2.4GHz. 
wireless 
hub/smart 
phone does not 
support 5G 
network. Please,
and thenpress 
OK.

2.12

Check the Wi-Fi 
SSID is correct, 
and input 
the password, 
then press OK.
 

SETUP THE APP_ANDROID

2.15

Wait for the 
voice:
Received 
router setup 
information, 
and press 
Yes, continue 
the setup   

2.16

It takes 
approximately 2 
mins for wireless 
hub to connect to 
your home router. 
You will hear a 
voice prompt 
Router Connection 
Successful once 
it’s connected.Press
play to check if the 
camera is present.   

For your own 
security
concern, 
please modify 
the sucurity
code of your 
new added 
device. Please
press OK for
processing.      

2.17 2.18

 

Please modify your 
security code.
Default password 
“123456” is NOT
recommended.

2.19

The hub is 
connected to the 
internet. Press 
play to check if the 
camera is present.

Please select the
Wi-Fi router you’d like 
to connect to and 
enter password. then 
press return key to go 
back to O-Connect 
APP.

2.13

Please check the 
Wi-Fi SSID is 
correct and enter 
the password, then 
press OK.

2.14

Add System Scan QR Code

Power on
Wireless Hub

Connect to
Router 

Download APP How to Reset

 WiFi Setup Add System

Add System Add System

WiFi Setup WiFi Setup

WiFi Setup WiFi Setup

Modify
Security Code

Modify
Security Code

Connect the
Device 

Plug in the Wireless 
Hub to USB power 
adaptor which 
supports  5V/2A 
power output. When 
the Wireless Hub is 
booted The Blue
status indicator will
flash slowly. And you
will hear a voice 
prompt Ready for 
Router Setup.

Ensure to setup 
the device 
at the less noisy 
environment and 
keep the smart 
phone to the 
wireless hub 30cm, 
then swipe left.

How to Charge How to Reset

How to Modify
the Password

Remove
the screw

Remove
the bracket

Bracket
installation

Device
installation

Secure device

NOTE

How to Reset

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures:
l	 Reorient or relocate the receiving antenna.
l	 Increase the separation between the equipment and receiver.
l	 Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.
l	 Consult the dealer or an experienced radio/TV technician for help.


