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1. SafetyInformation 

1.1 Warningsand precautions 
 

Symbol Meaning 

 

 

A WARNING statement provides important information about a 

potentiallyhazardous situation that, if not avoided, could result in serious 

injury ordeath 

 

 

A CAUTION statement provides important information about a 

potentiallyhazardous situation that, if not avoided, may result in minor or 

moderateinjury to the user or damage to any equipment connected 

 

 

 
Manufacturernameand address 

 

 

 
Manufacturingdate 

 

 
 

CE Mark 

 

 
swissmades
oftware 

 
SwissMadeSoftware 

 

 
 

Consultinginstructionforuse 

 

 

 
FollowtheInstructionsforUse 

UDI UniqueDeviceIdentification 

 

 
 

Devicearticlenumber 

 

 
 

Serialnumber 

 

 

WEEE Compliance Logo: the electronic device will not be disposed 

ofthroughcommonwastemeans,andfollowlocalregulationsregardingele

ctronic devices recycling 

 

 

Pressure: accepted pressure transport range within which the 

transportpackage shall be stored and handled 
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yyoC 

 

 
xxoC 

Temperature:acceptedtransporttemperaturerangewithinwhichthetransport 

package shall be stored and handled 

 

 

 
Humidity: accepted humidity transport range within which the 

transportpackage shall be stored and handled 

 

CAUTION! 

 
 

 
IF DAMAGED 

 

* 
DONOTLOADORTRANSPORTPA

CKAGEIFDAMAGED 

Formoreinformation,call +41(0)215520801 

 

 
Lithiumbatteryhandlinglabel 

 
 

IPclassification:thedeviceisprotectedfromingressbyparticlesgreaterthan12mi

llimetersandprotectedfromwaterspraylessthan15degreesfromvertical 

 

 

 
Non-ionizingradiation/RF 

 

 

 
ElectricalsafetyClassI,duringrechargeClassII,duringuse,internal 

 

 

 
Notmadewithnaturallatexrubber 

 

 

Certificationmark:Certifiesthattheradioequipmentdeviceiscompliantwith the 

Federal Communications Commission‟s (FCC) standards andregulations 

 

 

Industry Canada Certification mark: certifies that the radio 

equipmentdeviceiscompliantwithInnovation,Science,andEconomicDevelopm

ent(ISED) Canada technical regulations and standards 

 

Warnings 

 

 

USAGEWITHCHILDREN 

Donotleavechildrenunattendedwiththedevice(riskofchewingthedevice). 

 

 

KEEPOUTOFREACHOFPETS 

KeepPhysilog,outofthereachofpetsandmostparticularlydogs.Adogcrushing 

Physilog can generate battery fire or explosion 
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ENVIRONMENTALWARNINGS 

• Physilog is not designed for use in areas where an explosion 

hazardmayoccur.Anexplosionhazardmayresultfromtheuseofflammabl

eanesthetics, oxygen-rich environments, skin cleansing agents 

anddisinfectants 

• DonotoverheatPhysilog.Donotplaceitclosetoafireplaceoraradiantheater 

• Do not expose Physilog to moisture coming for example from 

nebuliseror steam kettle 

• Donotusethedeviceincombinationorincloseproximitytohighriskmedical 

devices or life supporting medical devices. 

• Donotusethedeviceincombinationwithactiveimplantabledevices. 

• Donotimmersethedeviceinwaterorotherliquid.Physilogis IP22. 

• Before use, allow Physilog to reach room temperature. If the unit 

hasbeen transported or stored at temperatures below 0°C (32°F), leave 

itto reach at room temperature for about 2 hours, until any 

condensationhas disappeared. If the unit has been transported or stored 

attemperaturesabove40°C(104°F),leaveittoreachatroomtemperaturefor 

about 2 hours 

• Liquids and foreign material (such as dust, metal, etc.) must not 

beallowedtoenterPhysilog.Ifsuchmaterialhasenteredintotheunit,itmus

tbeimmediatelycheckedbyaservicetechnician,beforeitcanbereused 

 
 
 
 
 
 
 

 

PROPERUSE 

• Do not modify the device. Modifications can destroy the device 

andgenerate electrical hazards or fire 

• DonotopenPhysilogoranyofitsaccessories 

• UseonlyaccessoriesprovidedandrecommendedbyMindMaze.Useofinappr

opriateaccessoriescanincreaseelectromagneticemissionsor 

decreaseelectromagneticimmunityofthedeviceandresultinimproperoperatio

n, generate electrical hazards or fire 

• Strangulation:donotwraptheadaptercablearoundyourneck 

• Donotapplyaforceofmorethan80kgonPhysilog,asthiscoulddamage 

the device and generate fire or explosion of the battery 

• Inspect Physilog and its accessories before using it. Never use 

Physilogoranyofitsaccessoriesifitisdamaged,asthereisariskofelectricalsh

ock. Contact Customer Support if a part is defective. 

• IncaseofachangeofperformanceofPhysilogoritsaccessories,outsideof 

battery life reduction, stop using the device and contact 

MindMazecustomersupport 

 

 
END-OF-LIFEDISPOSAL 

Follow instructionsto disposethe device.ReferSection 9. 
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Precautions 

 
 
 
 
 

 

ENVIRONMENTALPRECAUTIONS 

• Respect the environmental conditions specified in the 

TechnicalSpecification section regarding use, storage and 

transport. 

Notrespectingtheselimitscandeterioratetheequipmentorcreateanel

ectricaldysfunction. 

• Under extreme use conditions and especially during the charge, 

thePhysilogsensorcanreachamaximumtemperatureof42°C(107.5°F). 

• Donotchargethedevicewhileitiswornbyauser.IfyoufeelthatPhysilog 

sensor is too hot, release the device. 

• Do not expose Physilog to direct sunlight for an extended period 

oftime,becausesomeofthecomponentsmayreachunacceptablyhightem

peratures. 

• Respect the cleaning instructions specified in the Cleaning 

Instructionssection. Inappropriate cleaning can damage the device or 

generateoperator contamination. Do not use incompatible cleaning 

agents. 

• Portable Radio Frequency communications equipment 

(includingperipheralssuchasantennacableandexternalantennas)shouldbeu

sedno closer than 30cm to any part of Physilog including cables specified 

by MindMaze. Otherwise, degradation of the performance of 

thisequipment could result. 

• Use of this equipment adjacent to or stacked with other 

equipmentshouldbeavoidedbecauseitcouldresultinimproperoperation.Ifs

uchuse is necessary, this equipment and the other equipment should 

beobserved to verify that they are operating normally. 



EN 

English 7/40 

 

 

2. Productdescription 
ThePhysilogP6andP6Plusaretwovariantsofthe6thgenerationofPhysilogsensors.Thewearable IMU 

(Inertial Measurement Unit) is designed for use by Academic and ClinicalResearchers for sport 

and health applications. 

2.1 Mainfeatures 
DesignedinSwitzerland,thePhysilogispackedwithpowerfulelectroniccomponentsandfeatures 

that enable in-clinic and real-world collection of high-precision digital motionmeasures. 

The Physilog device built-in 512MBytes memory allows up-to 24h of continuous 

measures(10h at full-speed). With sampling frequency up to 1024Hz, it provides flexibility 

andadaptabilitytoawiderangeofusecases,connectivityisprovidedeitherthroughstandardBLE 

or a proprietary RF synchronization protocol. 

Whether used in Monitoring or Assessing conditions, its elegant form factor with 

multiplecoloroptionstodistinguishbodylocations,smallsize,andlight-

weightsetsanewstandardin usability, data accuracy and convenience. 

Differencesinsensingcapabilitiesarelistedinthetablebelow.Moreinformationareavailable in 

the Technical specificationssection 

Sensingmodality P6 P6Plus 

3DAccelerometer(Low-G) YES YES 

3DGyroscope YES YES(extendedrange) 

3DAccelerometer(High-G) NO YES 

3DMagnetometer NO YES 

Barometer NO YES 

Thermometer NO YES 

2.2 UserinterfacesofPhysilogsensor  

 
RadioMulticolo

rLEDPushbutto

nUSB-CPort 

MovementdetectorHole

withmembrane 
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ID Interface Functionalities 

1. Radio BluetoothMode 

ConfigurethedataacquisitionparameterDrive 

the motion data acquisition modeStream and 

transfer data recordingSynchronize in time 

Managetheon-boardmemory 

 
StandaloneMode 

Synchronizeintime 

2. MulticolorLED DisplaythePhysilogsensorstatus 

3. Pushbutton Wake-up the Physilog 

sensorReset the Physilog sensor 

4. USB-CPort Transfer data 

recordingConfigurethePhysilogse

nsorCharge the sensor 

5. Movementdetector Wake-upthePhysilogsensor 

6. Holewithmembrane(P6

Plusmodelonly) 

Allow to measure atmospheric pressure 

variation.Donotputanypointyobjectinit.Thisisnotare

setbutton. 

2.3 Radiocommunication 

2.3.1 Bluetooth 

The Physilog sensor supports the connection to a Bluetooth master device such as 

acomputer,mobilephoneoratabletusingaBluetoothLow-Energy(BLE)interface.Ensureto keep 

the device within a 10 meters range (without interferences) from the Bluetoothmaster 

device. The following features can be supported by the Bluetooth master device: 

• Configurationofthedataacquisitionparameters 

• Drivingthemotiondataacquisition mode 

• Streamingandtransferdatarecording 

• Synchronizationintime 

• Managementoftheon-boardmemory 

• UpdatethePhysilogsensorfirmware 

• Resettingthe Physilogsensor 

 
A Bluetooth master device may support the connection to multiple Physilog sensors. 

TimesynchronizationacrossPhysilogsensorscanbecarriedoutbytheBluetoothmasterdevice. 
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Note:AccesstospecificfeaturesdependsontheBluetoothmasterdeviceandthereforeallfeatures 

may not be available. 

2.3.2 Standalone 

The Physilog sensor supports Standalone communication dedicated for timesynchronization 

across a network of Physilog sensors without requiring an external 

device.MotiondatacanberecordedusingthecentralpushbuttonandareavailableinthePhysilogse

nsor internal memory. 

 
A network of Physilog sensors is composed of a single Standalone Physilog Master 

andStandalone Physilog Slave(s): 

• StandalonePhysilog Master : Physilog sensor sends network time information 

• StandalonePhysilogSlave:Physilogsensorreceivesandrecordstimeinformation 

 
To ensure co-existence of several Physilog networks, the network of Physilog 

sensorsis defined by its radio channel. All Physilog sensors within the same network 

must beconfigured with the same radio channel. 

 
Note:Thestandalonemodeisdeactivatedbydefault.ToenabletheStandalone,refertosection 

4.5.2.2 Standalone Mode 

 

3. Setup 
Ifyouencounteranydifficultiesduringinstallation,contactMindMazecustomersupport at 

customersupport@mindmaze.com 

3.1 Unpacking 

 

 
Descriptionofthekit content 

• Physilog(P6orP6Plus) 

• USBCable(optional) 

• Attachment(optional) 

mailto:customersupport@mindmaze.com
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3.2 Firstuse 

3.2.1 ChargethePhysilog 

Charge the Physilog using the provided charger cable to the Physilog USB-C Port. Plug 

thecable into a power source and make sure the Physilog is blinking green after booting. 

LEDindications are described in the section “LED indications”. Wait until the Physilog is 

fullycharged (up to 3hours). The device‟s LED should turn to a continuous green indication. 

Removeitfromthecharge. 

USBcharging(oncomputerorUSBcharginghub) 

USBchargingfromthemain(USBpoweradapternotprovided) 
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4. Howtouse 

4.1 PoweringthePhysilogsensor 

4.1.1 TurningonthePhysilogsensor 

ThePhysilogsensorswitchesonfromtheStandbymodeandatfirstusewhentheuserpresses on the 

push button. From the Standby mode, the Physilog also switches onautomatically when it 

is moved. 

4.1.2 ShuttingdownthePhysilogsensor 

Whennotrecording,thedeviceautomaticallyenterstheStandbymodeafter10minuteswithout 

movement. The device LED is completely turned off. 

4.2 Operationandacquisitionmodes 

4.2.1 Acquisitionmodes 

ThePhysilogsensorsupportsdifferentacquisitionmodestocollectdata: 

• Standalone : recording the motion and synchronization data in the on-

boardmemory. Start and stop recording signal is done from the device itself 

• Real-timestreaming:wirelesstransferoftherawmotiondatatoaBluetoothmaster 

device 

• Live file transfer: recording the motion and synchronization data in the on-

boardmemory while transfer data to the Bluetooth master device 

• Remotecontrol:recordingthemotionandsynchronizationdataintheon-board 

memory.StartandstoprecordingsignalisprovidedbytheBluetoothmasterdevice 

• Utility:providedeviceinformationtotheBluetoothmasterdevice 

 

Acquisitionmode 
Record data into on-

boardmemory 

StreamdataoverBluetooth 

Standalone YES NO 

Real-timestreaming NO YES 

Livefiletransfer YES YES 

Remote control YES NO 

Utility NO NO 

4.2.2 Operationmodes 

4.2.2.1 Standbymode 

Thestandbymodeisautomaticallyactivatedafter10minuteswithoutmovementtosaveenergy 

and extend battery life. The Physilog sensor wakes up by moving the device orpushing on 

the push button. 
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4.2.2.2 Activemodes 

ThePhysilogofferstwoactivemodes.ThedefaultmodeisBluetoothonlyactivemode.ThePhysilog 

configuration software is required to change the active mode. 

Bluetoothonly 

PhysilogsensorcommunicatesonlytotheBluetoothmasterdevicetosupportthedatacollectio

n.OnlytheBluetoothacquisitionmodes(seesection4.2.1),i.e.Real-

timestreaming,Livefiletransfer,RemotecontrolandUtilityareenabled.Thestandalone 

acquisitionmodeisdisabled.TheBluetoothonlyactivemodeisrecommendedforuserswho do 

not need to record data without a Bluetooth master device. 

BluetoothandStandalone 

InadditiontotheBluetoothonlymode,accesstothestandalonedataacquisitionmodeisenabled. 

This mode allows recording data synchronously across multiple Physilog sensors,by pressing 

on the push button, without the need of a Bluetooth master device. Moreinformation can 

be found in section 4.5.1and section 4.5.2 

Note:Duringastandalonerecording,allBluetoothcommunicationsareturnedoffandthePhysilog 

can no longer be connected to the Bluetooth master device. Closing a recordingturns back 

on the Bluetooth functionalities. 

4.3 LEDIndications 
DescriptionofLEDbehaviors 

Typeand color Timing Behavior 
 

 - LEDoff 

 

 Blinkinggreenevery1sec Battery charging 

 

 Blinkyellowevery1 sec VeryLowbattery 

 

 

 
Continuousgreenlight 

Whencharging:Batterycharge

d 

Continuousgreenlightfor5s

econds 

Afterdevicereset:Deviceread

y to use 
 

 Fastpinkblink Error 

 

 Fastwhiteblink Resetinprogress 

 

 Continuouswhitelight Buttonpushed 
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 Fastyellowblink Buttonreleaserequired 

 

 

 
 

Fastblueblink 

Closing recording 

andtransferringfile(exceptfor

resetwherethetransferisstop

ped) 

 

 
Veryslowblueblinkevery5s

ec 

Bluetoothadvertisingandrea

dy to connect 
 

 Continuousbluelight ConnectedviaBLE 

 

 

Doubleblueblinkevery10

sec 

Remotecontrolrecordingin

progress 

 
Doubleblueblinkevery2s 

FiletransferorStreamrecordin

g in progress 

 

 

 

 
Doubleyellowblinkevery10

sec 

Standalone or 

Remotecontrol recording 

inprogresswithlowbattery 

 
Doubleyellowblinkevery2s

ec 

File transfer or 

Streamrecordinginprogres

swithlowbattery 

AdditionalLEDindicationswhenStandalonemodeisactivated 

 
 
 

 

 
Doubleblueblinkevery1s

ec 

Recording in 

Progress.For Slave : 

Waiting 

forsynchronizationfromt

heMaster 

 
Doubleblueblinkevery10

sec 

Recording in Progress.For 

Slave only:Synchronized 

with Master 

4.4 ChargingthePhysilogsensor 
The Physilog sensor is charged via the USB-C port. Plug the USB-C connector of the 

USBcabletothePhysilogsensorononehandandtoaUSB-

compliantcomputer,mobiledevice,orcharger(seevoltagespecificationsinTechnicalDescription

section).Afullchargingcyclemaytakeupto3hours.WhenthePhysilogsensorisdischarged,plugitin

forchargingforatleast 30 minutes before use. 

Ifmotiondataarebeingrecorded,pleasestopanydataacquisitionbeforeplacingthePhysilog 
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sensor into charge. Data may be permanently lost otherwise. 
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1 2 

3 4 

It is recommended to avoid complete discharging of the Physilog. After a long 

periodwithoutusingthePhysilog,plugitinforchargingforatleast30minutesbeforeuse.Ifthedevic

eisnotusedforatimeperiodlongerthan3months,pleasemakesureitispartiallycharged once 

every three months. 

 

Duringcharging,ifthesensorencountersanerror,apinkLEDwillbedisplayed: 
 

Charging Error 

 

Plugsensor 

 

Note:ItismandatorytokeepPhysilogsensorwithinthechargingtemperaturerangeduringcharge 

(5°C to 30°C). 

4.5 Recordingmotion 

4.5.1 Recordingpreparation 

4.5.1.1 AttachingthePhysilogsensor 

Before recording motion, attach the Physilog sensor to the body part of interest using 

theattachmentsystem(optional).Ensurethatthesensoriscorrectlyattachedandcomfortablefor 

the participant. 

Howtoclipthesensor 
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Sensorattachmentexamplesonbelt,shoe,thigh 
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Sensorattachmentwithpatch 

4.5.1.2 Dataacquisitionconfiguration 

Thedataacquisitionproperties,i.e.rangeandsamplingfrequencyofeachsensingmodalitycan be 

configured separately depending on the application requirements. 

InanyoftheBluetoothacquisitionmodes,thedataacquisitionpropertiesaredirectlyprovided by 

the Bluetooth master device before starting a measurement. 

InStandaloneacquisitionmode,thedataacquisitionpropertiesarereadfromthePhysiloginternal 

memory and can be configured using the Physilog configuration utility 

software.Dataacquisitionparameters:defaultvaluesforstandaloneacquisitionmode 

Sensor Property P6M P6MPlus 

3DAccelerometer RangeFrequ

ency 

±16g12

8Hz 

±16g12

8Hz 

3DGyroscope RangeFrequ

ency 

±2000°/s12

8Hz 

±4000°/s 

128Hz 

3DMagnetometer RangeFrequ

ency 
- ±16Gauss 

128 Hz 

3DHigh-G 

Accelerometer 

RangeFrequ

ency 
- ±75g1024H

z 
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Barometer Frequency - 64Hz 

Temperature Frequency - 64Hz 

4.5.1.3 Radionetworkconfiguration(onlystandaloneacquisitionmode) 

Instandaloneacquisitionmode,thePhysilogsensorbelongstoanetwork.Thenetworkcanbe 

configured using the Physilog configuration utility software. 

Radionetworkconfiguration:Defaultvaluesforstandaloneacquisitionmode 
 

Parameter P6M P6MPlus 

Devicetype(MasterorSlave

) 

Master Master 

Radiochannel 21 21 

4.5.2 Startandstopdataacquisition 

Remove the Physilog sensor from charge. Make sure the device is waiting for 

BluetoothconnectionortobestartedorconnectedtoaBluetoothmasterdevice.Thesensorisnowread

ytostartrecordinginallthedifferentavailablemodes. 

4.5.2.1 Bluetoothmodes(Real-timestreaming,LiveFiletransfer,Remotecontrol) 

ThePhysilogsensorcanbecontrolledviaaBluetoothmasterdevicewhenconnected.Priorto 

connecting the Physilog sensor to a Bluetooth master device, make sure the sensor isready 

to connect (Refer to section 4.3for LED indicator). 

InallmodesusingBluetoothconnectivity,managethesensordataacquisitionremotelyusinga

Bluetoothmasterdevice.LEDindicationsaredescribedinthe“LEDindications”section. 

TostartaBluetoothrecording(Real-timestreaming,LiveFiletransfer,Remotecontrol)LED 

scenario is described in the following picture: 

Ready 

toconnect Connected Recording  
 
 

Real-
timestreaming/Remotecontrol:every2secLive file 
transfer : every 10 sec 

 
  

Shake

sensor 

Connect

sensor 

Startrecordingf

romBLEmaster

device 

 

Recordingwithlow
battery 

 

 

 

 

Real-
timestreaming/Remotecontrol:every2secLive file 
transfer : every 10 sec 
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TostopanyBluetoothrecording(Real-timestreaming,LiveFiletransfer,Remotecontrol): 
 

Recording SaveFileConnected 

 

Stoprecordingfr

omtheBLEmast

erdevice 

 

Note(a):TopoweronthePhysilogsensors,movethesensor.ThereisnoneedtostartyourPhysilog 

sensor with the push button prior to connecting to the Bluetooth master device.Refer to 

section 4.1for more information 

Note(b): When the recording is stopped in Bluetooth mode, the sensor goes back to 

aconnected state. However if the sensor is disconnected from the Bluetooth master 

deviceattheendoftherecording,theLEDwillswitchtoaBluetoothadvertisingstateanddonotdispl

ay a green continuous light 

4.5.2.2 Standalonemode 

Tostartarecordinginstandalonemode,pressfor2secondsonthePhysilogsensorbutton, the LED 

turns blue and blinks every 10 seconds. For multiple sensors start, pushthe button of each 

sensor one by one. Synchronization is automatically done regularlyduring the recording if 

at least one sensor is set up as “Master” and if the sensors 

arestartedwithinarangeofoneminute.Afterstartingtheslavesensoriswaitingforamasterdevice 

and displays a continuous blue LED until the synchronization completion. A networkcould 

include one single master sensor and several slave sensors (from one to as many as 

wished).Multiplesensornetworkscanbecreatedbyselectingadifferentradiochannel.Thenetwork 

configuration is done using the Physilog configuration utility software. When 

thesynchronization is done correctly, all the sensors are blinking simultaneously. 
 

Ready Synchronization 

Startrecording Recording 

   
 

Shake

sensor 

 

Pushsensorbutto

n 

every2 sec 
 

Recording 

withlowbattery 
 

every2sec 

 
To stop a recording in standalone mode, hold the main button and release after 2 

seconds.The LED then blinks blue showing the recording is being closed. For multiple 

sensors, it ispossible to stop in any order. 
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RecordingStoprecordingSaving file 

 

  
Pushandhold 

sensorbuttonunt

iltheblueLED 

Releasebutton 

 

4.6 Datatransfer 
The Physilogsensor savesraw dataon itsinternal memory,except whenstreaming therawdata 

via Bluetooth using the “Streaming mode” functionality of an external 

compatibledevice.Usershaveaccesstotherawdatathroughadditionalexternalsoftware.Pleaser

eferto the external software user manual for more details. 

4.6.1 USBdatatransfer 

ForStandalone,LivefiletransferandRemotecontrolacquisitionmodes,dataissavedonthe 

internal memory of the Physilog sensor and can be accessed using a compatible USBcable 

(see Technical Specifications). Connect the Physilog sensor to the computer withthe USB 

cable. The Physilog sensor connects to the computer as a USB key and files 

canbeaccessed.Onefileforeachmeasurementhasbeencreated.Recordingfilesarestoredin 

folders depending on creation date (YY_MM_DD). The file name is composed of a 

filenumber (increasing from 01 to 99), the body location (as defined in the configuration 

orbytheBluetoothmasterdevice,e.g.„LF‟)andtheuniquesensorserialnumber(4digitsor 

characters).Copy-pastethefilestothecomputerforanalysis.Filesandfolderscanalsoberenamed or 

deleted from the sensor‟s memory. 

It is recommended to copy-paste the files from the internal memory to a computer 

anddeletethefilesfromthesensormemorytoavoidencounteringmemorycapacityproblemsandt

osimplifyfileidentificationwhenperformingmultiplerecordings.Filesmayalsobedeleted by the 

Bluetooth master device if the device supports this feature. 

4.6.2 Bluetoothdatatransfer 

Forfiletransfermode,datacollectedcanbealsoaccessedontheBluetoothmasterdevice.All the 

files collected can be accessed from the internal memory by the Bluetooth masterdevice. 

Note:Inthefiletransfermode,thedataarealsosavedinthePhysilogsensormemory 

 

4.7 SettingthetimeofPhysilogsensorandtimerecovery 
In any Bluetooth acquisition mode, the internal time of the Physilog sensor is provided 

bytheBluetoothmasterdevice.Instandalonemode,thesensortimeneedstobeprovidedbyeither 

the Bluetooth master device or the Physilog configuration utility software. 
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Note: The behavior of the Physilog P6 and P6 Plus differs after reset. Only the P6 

PlushasatimerecoveryfeaturethatenablestheP6Plustokeeptheinternaltimeafterreset.Ther

efore,afterreset,theP6internaltimeisresetwhiletheP6Pluskeepsit. 

4.8 Cleaning 
Physilogsensorandaccessoriesshallbecleanedaftereachmeasurementsessionifthenextuserisno

tthesame.TocleanaPhysilogsensor,firstdisconnectthedeviceifpluggedviaUSB. Then use a 

wipe and a disinfecting cleaning solution containing 70%isopropylalcohol.Do not use a 

solvent. Do not use an abrasive material. Do not immerse the Physilog sensoror any of its 

accessories as this could damage the device. If the device or an accessory 

wasexposedtoliquid,makesureitiscompletelydryandinspectitbeforeusingit.Neverconnect the 

Physilog sensor to the USB cable if the sensor is wetor humid. 

4.9 Maintenance 
ThereisnoothermaintenancebesidesFirmwareUpdates. 

 

5. Troubleshooting 

5.1 ResettingthePhysilogsensor 
Resetting the Physilog sensor can be performed via Bluetooth master device or 

directlywiththesensorbutton.ThePhysilogsensorbuttoncanbepressedforsoftandhardreset.A 

Bluetooth master device can be used for soft, recovery and factory reset. 

  

Softreset 
 

Hardreset 
 

Recoveryreset 
Factoryrese

t 

 
 

 
Trigger 

Pushbuttonheldfo

r more than 

5seconds 

 

Bluetoothapplicati

on 

 
 

Pushbuttonheldfor

morethan10secon

ds 

 

 
Bluetoothapplicat

ion 

 

 
Bluetootha

pplication 

Recordingsstor

edinmemory 

 
Keeprecordings 

 
Keeprecordings 

 
Keeprecordings 

 
Deleterecor

dings 

On-

goingrecording 

 
Trytoclose 

 
Maybedeleted 

 
Maybedeleted 

 
Deleted 

First-

useaction 

 
None 

 
None 

 
Press button 

Pressbutto

n 
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Standalonesens

orconfiguration 

 
Keep 

 
Keep 

 
Keep 

Resettofact

orysettings 

 
Activemodesel

ection 

 
Keep 

 
Keep 

 
Keep 

ResettoBlu

etoothonly 

 

Internaltime 

 
P6:Reset 

P6Plus:Keep 

5.1.1 Softreset 

ThesoftresetisthefirstactiontoperformifthePhysilogsensorisnotworkingproperly.Thesoftres

etcanbedoneduringarecordingorinstandbymode.Toperformasoftresetusing the push 

button, hold the main button for 5 seconds until the yellow LED blinks 

on, then the LED blinks blue (only if the sensor is recording). The sensor LED blinks 

whiteindicatingthattheresetisinprogress.AsoftresetcanalsobeactivatedbytheBluetoothmaste

r device.LED scenario for sensor reset from button is described in the followingpicture: 
Fileclosing Reset 

 

      
 

 

Pushandholdbuttonfo

r5sec 

 

Onlyifthesensorwasi

n recording 

 
LEDscenarioforsensorresetfromBluetoothisdescribedinthefollowingpicture 

 

BluetoothstateFileclosing Reset 

 

 

… 
 

Note:Adatarecordingmaybeaffectedbyasoftreset.Ifthesoftresetisdoneduringarecordingthefil

eisstopped,thePhysilogsensorwilltrytoclosethefile.Ifclosingthefileisnot successful then 

recording data may be lost. 

5.1.2 Recoveryreset 

The recovery reset can be done when the Physilog is not working properly and if the 

softresetcouldnotresolveapreviousissue.ArecoveryresetcanonlybeperformedusingtheBlueto

oth master device. The following actions are performed during a recovery reset: 

• Deleterecordingsfromthememory 

• Keepthestandaloneradio configuration 

• Keeptheselectedactivemode 
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• RebootthePhysilogsensor 

Note:AfteraRecoveryreset,thePhysilogsensorshallbepoweredonusingthepushbutton 

5.1.3 Hardreset 

The hard reset can be done when the Physilog is not working properly and if the soft 

resetcouldnotresolveapreviousissue.Thehardresetcanbedoneduringarecordingorstandbymode. 

To perform a hard reset, hold the main button for 12 seconds. 
 

Reset 

 

 

Pushandholdbuttonfo

r 12sec 

 

Note: Ifthehard resetisperformed duringarecording, thefileswill belost. 
 

5.1.4 Factoryreset 

AfactoryresetcanonlybeperformedusingtheBluetoothmasterdevice.Thefollowingactions are 

performed during a factory reset: 

• Deleterecordingsfromthememory 

• Resetthestandaloneradioconfiguration 

• Resettheselectedactivemode 

• RebootthePhysilogsensor 

Note:AfteraFactoryreset,thePhysilogsensorshallbepoweredonusingthepushbutton 

Problem Possiblesolutions 

ThePhysilogsensordoesnotstartforunknownr

eason 

• Ensurethesensorisproperlycharged 

• Ifthedeviceischarged,performa 

softreset 

• Ifthesoftresetdoesnothelp, 

perform a hard reset 

• Checkifthesensorisblinking blue 

• VerifythatthedeviceisnotdamagedIf 

the previous steps do not resolve 

theproblem 

• Contacttechnicalsupport 
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ThePhysilogsensor blinkspink • Makesurethesensormemoryisnot 

fullbyconnectingittoacomputer 

• Backupthefilessavedinasecure 

placeanddeleteallthefilesinthe 

sensormemory 

Ifthepreviousstepsdonotresolvethe 

problem 

• Makesurethesensoriscorrectly 

charged 

Ifthepreviousstepsdonotresolvetheproblem 

• Performasoftreset 

• Performarecoveryreset 

• Performahardreset 

Ifthepreviousstepsdonotresolvethe 

problem 

• Contacttechnicalsupport 

The Physilog sensor cannot be 

connectedtoacompatibleexternalBluetoot

hdevice 

• MakesuretoactivatetheBluetooth on 

the Bluetooth master device 

• Makesurethesensorisnot 

connectedtoanotherexternaldevice 

• Check if the sensor is currently 

readytobeconnectedforBluetooth 

recording. The sensor‟s LED should 

blink blue every 5 seconds. 10 

seconds blinks indicate that the 

sensor is recording in standby 

modeandcannotbedetectedfor 

Bluetoothmodes. 

Ifthepreviousstepsdonotresolvethe 

problem 

• Performasoftreset 

• Performahardreset 

Ifthepreviousstepsdonotresolvethe 

problem 

• Contacttechnicalsupport 

Thetimeofthedatarecordedisnotcorrect on 

my Physilog sensor 

Refer tosection4.7 
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ThePhysilogsensordoesnotblinkgreenwhile 

being on charge 

ItmayhappenthattheLEDdoesn‟tblinkgree

n at the beginning of charging aftera 

long period of low battery. To see 

thecharging ongoing shortly push the 

main 

button ordisconnect andreconnectafter 

somechargingtime. 

Ifaproblempersists,writeanemailto:customersupport@mindmaze.com 

 

6. Technicalspecifications 

6.1 Sensorsspecifications 
 

PhysilogP6 PhysilogP6Plus 

 
PartNumber 

Red:P6-

C11Blue:P6-C12 

Green:P6-C13 

Red:P6-

C21Blue:P6-C22 

Green:P6-C23 

Sensingspecifications 

 
3DAccelerometer 

Range (max): up to 

±16gRange:±2g,±4g,±8g±16gFr

equency: up to 1024Hz 

 
 

 
3DGyroscope 

Frequency:upto1024Hz 

 
Range(max):upto 

±2000°/s 

Range(selectable):±250, 

±500,±1000,±2000°/s 

Range(max):upto 

±4000°/s 

Range(selectable):±250, 

±500,±1000,±2000, 

±4000°/s 

 
 

3DMagnetometer 

 
Range: up to ±16 

GaussRange(selectable):±4,±

8, 

±12,±16Gauss 

Frequency:max128Hz 

 
3DHigh-GAccelerometer 

 
Range: ±75g 

Frequency:upto1024Hz 

mailto:customersupport@mindmaze.com
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Temperature 

 
Accuracy:±1.5°C(tempera

turemeasuredinside the 

casing)Frequency: max 64 

Hz 
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Supporteddataacquisitionmodes 

 
 

Bluetooth 

• Real-timestreaming 

• Livefiletransfer 

• Remote control 

• Utility 

Standalone YES YES(incl.TimeRecovery) 

Electricalspecifications 

 
Battery 

LithiumPolymer(Li-Po)rechargeablebattery(3.7V240mAh) 

 

 
Battery life 

DataAcquisition: 

• Upto24hours 

• 10hoursatFullSpeedSt

and-by : 3 months 

Note:Batterylifecandecreasewiththeuseofthedevice 

On-boardmemory 512MBytes 

 
Radio communication 

BluetoothLow-Energyv5.1 

2.4GHzproprietarysynchronizationprotocol 

RFFrequencyBand 2,400–2,480GHz(TX&RX) 

Effectiveradiated power 10 dBm 

 
Poweradapter 

• Output:5VDC,minimum200mA 

• CE-marked 

• USB-CconnectiononPhysilogsensorside 

 
USBcommunication 

• USBmassstoragedevice.Useexclusivelyacablecert

ifiedforUSB2.0andabove.Maximumcablelength: 

150 cm (60”) 

Mechanicalspecifications 

IP Rating IP64 

 
Casingmaterial 

• Hardpart:ABS-ClassII 

• Softpart:Siliconrubber 

Weight 17grams 

Dimensions 47.4 x 35.8 x13.2 mm 
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6.2 Storageandtransportconditions 
• Storage temperature: 

• -20°Cto45°C(-4°Fto113°F)foraduration≤3months 

• 0°Cto30°C(32°Fto86°F)foraduration>3months 

• Storagehumidity:5%to90%,noncondensing 

• Storage andtransportpressure:500hPa to1060hPa 

• Transporttemperature:-20°Cto60°C(-4°Fto140°F) 

• Transporthumidity:5%to90% 

6.3 Operatingconditions 
• Operatingtemperature(exceptcharging):0°Cto40°C(41°Fto104°F) 

• Chargingtemperature:5°Cto30°C(41°Fto86°F) 

• Operatinghumidity:15%to90%,noncondensingbutnotrequiringawatervaporpartial 

pressure greater than 50 hPa 

• Operatingpressure:700hPato1060hPa 

6.4 Lifetimeoftheproduct 
Lifetime of Physilog will depend on the usage of the product, under which 

environmentalconditions it is used and the care of the product. Under normal conditions of 

use, theexpected lifetime of Physilog and its accessories is 3 years. Beyond this timeframe, 

usingPhysilog is possible as long as it is working correctly and it does not present a default. 

Donot store Physilog for an extended period of time (over 6 months) without recharging 

itregularly(every3months),asthiscoulddamagethebattery.Idealchargelevelforstorageisaroun

d30%. 

6.5 Spareparts/Repairs 
Thefollowingpartscanbeorderedseparatelytoreplacedefective,wornoutorlostpartsof the 

Physilog system: 

PartNumber Description 

 
USBCable-0.5meter 

 
USBCable-1 meter 

 
Physilog Universalclip 

Donottrytorepairortoreplaceanypartofthedeviceasthiscouldresultinariskoffireorexplosion. 

Contact MindMaze customer support for more information. 
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6.6 EMIEmissions 

Systemcharacteristic Description 

Frequency(MHz) 2,400–2,480MHz 

Maximumdeclaredoutputpower(dBm) 6.14dB 

Maximumdeclaredantennagain(dBi) 3.5dBi 

MaxEIRP(dBm) 9.8dBm 

MaxEIRP(mW) 9.55mW 

6.7 Guidance and manufacturer’s declaration – electromagnetic 

compatibility 
Physilogsensorisintendedforuseintheelectromagneticenvironmentsspecifiedinthis 

document.Physiloghasbeentestedandfoundtobeincomplianceasshown.Youshouldtake care 

to use the device as described. 

6.7.1 ElectromagneticEmissions 
 

 
Emissionstest 

 
Compliance 

Electromagnetic environment -

guidance 

 

 
RFemissionsCISPR11 

 

 
Group1 

Physilog sensor uses RF energy 

onlyfor its internal function. 

Therefore,itsRFemissionsareverylowa

ndarenotlikelytocauseanyinterferenc

einnearby electronic equipment 

RFemissionsCISPR11 ClassB Physilog sensor is suitable for use 

inallestablishments,includingdomestic

establishments and those 

directlyconnected to the public low- 

voltagepower supply network that 

suppliesbuildingsusedfordomesticpurp

oses. 

HarmonicemissionsIEC6

1000-3-2 

 
ClassA 

VoltagefluctuationsIEC6

1000-3-3 

 
Complies 
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6.7.2 ElectromagneticImmunity 
 

 
Immunitytest 

IEC60601testlev

el 

Compliancelev

el 

 
Guidance 

 

 
Electrostaticdischa

rge(ESD 

 
 
±8kVcontact 

±2,±4, ±8, 

±15kVair 

 
 
±8kVcontact 

±2,±4, ±8, 

±15kVair 

Floors should be 

wood,concreteorceramic

tile.Iffloorsarecoveredwi

thsynthetic material, the 

relativehumidityshouldbeat 

least30% 

 
Electricalfasttra

nsient/burstIEC

61000-4-4 

 
±2kVforpowersup

plylines 

±1kVforinput/out

putlines 

± 2kV 

forpowersupp

lylines 

±1kVforinput/ 

outputlines 

 
Mainspowerqualityshouldbeth

atofatypicalcommercialorhosp

italenvironment 

 
 
 
 

Surge 

IEC61000-4-5 

± 1kV 

powersupplylin

etoline 

± 2kV 

powersupplylinet

oground 

± 2kV 

input/outputlines

to 

ground 

± 1kV 

powersupplyl

inetoline 

± 2kV 

powersupplyl

inetoground 

±2kVinput/ 

outputlinestogro

und 

 
 

 
Mainspowerqualityshouldbeth

atofatypicalcommercialorhosp

italenvironment 

 
 

 
Voltagedip

s,short 

interruptionsandv

oltagevariationso

n power 

supplyinputlines 

IEC61000-4-11 

 
0%UT 

(100%dipinUT) 

for0,5cycle 

0%UT 

(100%dipinUT) 

for1 cycle 

70%UT 

(30%dipinUT)for

25/30cycles0 % 

UT 

0%UT 

(100%dipinUT) 

for0,5cycle 

0%UT 

(100%dipinUT) 

for1 cycle 

70%UT 

(30%dipinUT) 

for25cycles 

0%UT 

 
 
 
 

 
Mainspowerqualityshouldbeth

atofatypicalcommercialorhosp

italenvironment 
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(Cont.) 

Voltagedip

s,short 

interruptionsandv

oltagevariationso

n power 

supplyinputlines 

IEC61000-4-11 

 
 
0%UT 

(100%dipinUT) 

for250/300cycl

es 

 

 
0%UT 

(100%dipinUT) 

for250cycles 

 
 
 

Mainspowerqualityshouldbeth

atofatypicalcommercialorhosp

italenvironment 

 
Powerfrequency(5

0/60Hz) 

magneticfieldIEC6

1000-4-8 

 
 

30A/m 

 
 

30A/m 

Powerfrequencymagneticfield

s should be at 

levelscharacteristic of a 

typicallocation in a 

typicalcommercial or 

hospitalenvironment 

 
 

 
ConductedRF 

IEC61000-4-6 

RadiatedRFIEC6

1000-4-3 

 
 

 
3Vrms 

150kHzto80 

MHz 

6VrmsISM 

Bands 

 
 

 
3Vrms 

150kHzto80 

MHz 

6VrmsISM 

Bands 

Ifthemeasuredfieldstrengthin 

the location in which 

the Physilog sensor is 

usedexceeds the applicable 

RFcompliancelevel,thePhysilo

gsystemshouldbeobservedto 

verify normal operation. 

If abnormal performance 

isobserved,additionalmeasures

may be necessary, such 

asreorienting or relocating the 

Physilogsystem 

RadiatedRFi

mmunity 

IEC61000-4-3 

10 V/m 

80MHzto2,7 

GHz 

10 V/m 

80MHzto2,7 

GHz 

Portable and mobile 

RFcommunicationsequipmentsh

ould be used no closer 

to any part of the 

Physilogsystem,includingcables,

thantherecommendedseparatio

ndistance calculated from 

theequation applicable to 

thefrequencyofthetransmitter.

Recommendedseparationdistan

ce: 

Eistheimmunitytestlevelin[V

/m] 

distheminimumseparationin[

m] 

Pisthemaximumpowerin[W] 
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Proximityfields 385MHz 385MHz RFwirelessequipment 

emittedby 27V/m 27V/m maximumoutputpowerand 

RFwireless 50%PM18Hz 50%PM18Hz separationdistancetested 

communication   (at30 cm): TETRA 400: max 

devices 450MHz 450MHz 1.8W 

IEC61000-4-3 28V/m 28V/m GMRS460,FRS460:max 

 50%PM18Hz 50%PM18Hz 2W 

   LTEBand 13 and 17: max 

 710MHz 710MHz 0.2W 

 9V/m 9V/m  

 50%PM217Hz 50%PM217Hz  

 
745MHz 745MHz 

 

 9V/m 9V/m  

 50%PM217Hz 50%PM217Hz  

 
780MHz 780MHz 

 

 9V/m 9V/m  

 50%PM217Hz 50%PM217Hz  

 
810MHz 810MHz 

 

 28V/m 28V/m  

 50%PM18Hz 50%PM18Hz  

 
870MHz 870MHz 

 

 28V/m 28V/m  

 50%PM18Hz 50%PM18Hz  

 
930MHz 930MHz 

 

 28V/m 28V/m  

 50%PM18Hz 50%PM18Hz  

 
1720 MHz 1720 MHz 

 

 28V/m 28V/m  

 50%PM217Hz 50%PM217Hz  

 
1845MHz 1845MHz 

 

 28V/m 28V/m  

 50%PM217Hz 50%PM217Hz  
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(Cont.) 

Proximityfieldsemit

tedby 

RFwirelesscommun

icationdevices 

IEC61000-4-3 

(Cont.) 

1970MHz 

28V/m 

50%PM217Hz 

 
2450MHz 

28V/m 

50%PM217Hz 

(Cont.) 

1970MHz 

28V/m 

50%PM217Hz 

 
2450MHz 

28V/m 

50%PM217Hz 

GSM800/900:max2W 

TETRA 800: max 2 W 

iDEN820:max2W 

CDMA850:max2W 

LTE Band 5: max 2 W GSM 

1800/1900:max2WCDMA 

1900: max 2 W DECT: max 

2W 

 

5240MHz 

9V/m 

50%PM217Hz 

 
5500MHz 

9V/m 

50%PM217Hz 

 
5785MHz 

9V/m 

50%PM217Hz 

5240MHz 

9V/m 

50%PM217Hz 

 
5500MHz 

9V/m 

50%PM217Hz 

 
5785MHz 

9V/m 

50%PM217Hz 

LTEBand1,3,4and25: 

max2W 

UMTS: max 2 W Bluetooth: 

max2WWLAN802.11b/g/n: 

max2W 

RFID 2450:max2W 

LTEBand7:max2W 

WLAN802.11a/n: 

max0.2W 

Note(a)Fieldstrengthsfromfixedtransmitters,suchasbasestationsforradio(cellular/cordless) 

telephones and land mobile radios, amateur radio, AM and FM radio broadcastand TV 

broadcast cannot be predicted theoretically with accuracy. To access 

theelectromagneticenvironmentduetofixedRFtransmitters,anelectromagneticsitesurveysho

uld be considered. If the measured field strength in the location in which the device 

isusedexceedstheapplicableRFcompliancelevelabove,thePhysilogsensorshouldbeobserved to 

verify normal operation. If abnormal performance is observed, additionalmeasures may be 

necessary, such as reorienting or relocation of the Physilog device. 

Note (b) Over the frequency range 150 kHz to 80 MHz, field strengths should be less 

than3V/m. 

6.7.3 Guidance 

PortableandmobileRFcommunicationsequipmentshouldbeusednoclosertoanypartofthe 

devices, including cables, than the recommended separation distance calculated fromthe 

equation applicable to the frequency of the transmitter. 

Recommendedseparationdistance(d): 
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where P is the maximum output power rating of the transmitter in watts (W) according 

tothetransmittermanufactureranddistherecommendedseparationdistanceinmetres(m).Field

strengthsfromfixedRFtransmitters,asdeterminedbyanelectromagneticsitesurvey. 

Note(a)shouldbelessthanthecompliancelevelineachfrequencyrange. 

 
Note(b)Topreventelectromagneticinterference,maintainaminimumdistancebetweenthe 

portable and mobile RF communications equipment (transmitters) and the device 

asrecommended below, according to the maximum output power of the 

communicationsequipment. 

 
 

 
Ratedmaximum

outputpoweroft

ransmitter 

 
80KHzto 

1000MHz 

toutsideISMbands 

 
1GHzto2.7GHz 

outsideISMba

nds 

 
2.7GHz 

to6GHzoutside

ISMbands 

 

 
 

 
 

 

0.0 0.06 0.06 0.06 

0.1W 0.19 0.19 0.19 

1W 0.6 0.6 0.6 

10W 1.9 1.9 1.9 

100W 6.0 6.0 6.0 

Fortransmittersratedatamaximumoutputpowernotlistedabove,therecommendedseparatio

ndistancedinmeters[m]canbedeterminedusingtheequationapplicabletothe frequency of 

the transmitter, where P is the maximum output power rating of thetransmitter in watts 

[W] 

Accordingtothetransmittermanufacturer  

TheISM(industrial,scientificandmedical)bandsbetween150kHzand80MHzare6.765-

6.795 MHz, 13.553-13.567 MHz, 26.957-27.283 MHz and 40.66-40.7 MHz 

FormulascomingfromtheIEC60601-1-2 
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Interferencemayoccurinthevicinityofequipmentmarkedwiththefollowingsymbol: 

 
7. Complianceinformation 

7.1 FCCComplianceinformation 

7.1.1 Informationtotheuser 

Thisdocument,whichdescribestheinstructionsforuseforanintentionalradiator,cautionsthe user 

that changes or modifications not expressly approved by the Manufacturer couldvoid the 

user‟s authority to operate the equipment. 

[54FR17714,Apr.25,1989,asamendedat68FR68545,Dec.9,2003] 

ThisdevicecomplieswithPart15oftheFCCRules.Operationissubjecttothefollowingtwoconditio

ns:(1)thisdevicemaynotcauseharmfulinterference,and(2)thisdevicemustacceptanyinterfere

ncereceived,includinginterferencethatmaycauseundesiredoperation. 

Note: This equipment has been tested and found to comply with the limits for a Class 

Bdigitaldevice,pursuanttopart15oftheFCCRules.Theselimitsaredesignedtoprovidereasonab

leprotectionagainstharmfulinterferenceinaresidentialinstallation.Thisequipmentgenerate

s,usesandcanradiateradiofrequencyenergyand,ifnotinstalledand used in accordance with 

the instruction, may cause harmful interference to radiocommunications. However, 

there is no guarantee that interference will not occur in aparticular installation. If this 

equipment does cause harmful interference to radio or 

televisionreceptionwhichcanbedeterminedbyturningtheequipmentoffandon,theuseris 

encouraged to try to correct interference by one or more of the following measures: 

• Reorientorrelocatethereceivingantenna 

• Increasetheseparationbetweentheequipmentandreceiver 

• Connecttheequipmentintoanoutletonacircuitdifferentfromthattowhichthereceiver 

is connected 

• Consultthedealeroranexperiencedradio/TVtechnicianforhelp 

7.1.2 FCChumanexposurelimits 

This device meets the government‟s requirements for exposure to radio waves. This device is 

designed and manufactured not to exceed the emission limits for exposure to radio frequency 

(RF) energy set by the Federal Communications Commission of the U.S. Government. 

 

 

The exposure standard employs a unit of measurement known as the Specific Absorption Rate, 

or SAR. The SAR limit set by the FCC is 1.6 W/kg. Tests for SAR are conducted using standard 

operating positions accepted by the FCC with the EUT transmitting at the specified power 
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level in different channels. 

The FCC has granted Equipment Authorization for this device with all reported SAR levels 

evaluated as in compliance with the FCC RF exposure guidelines. SAR information on this 

device is on file with the FCC and can be found under the Display Grant section of 

www.fcc.gov/eot/ea/fccid after searching on FCC ID: 2AYHHMMP6S1 

This device has been evaluated for and shown compliant with the FCC/ IC Specific Absorption 

Rate (“SAR”) limits when operated in portable exposure conditions.   

To ensure that RF exposure levels remain at or below the tested levels, use a belt-clip, 

holster, or similar accessory designated for this product or when used with an accessory that 

Contains no metal  that maintains a minimum separation distance of 0mm between your body 

and the device. 

Note:For body-worn operation, the device has been tested and meets the FCC RF exposure, 

the maximum SAR value is 0.347W/Kg at 0mm. 
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7.2 ICcomplianceinformation 

7.2.1 ICstatement 

Under Industry Canada regulations, this radio transmitter may only operate using 

anantennaofatypeandmaximum(orlesser)gainapprovedforthetransmitterbyIndustryCanada. 

To reduce potential radio interference to other users, the antenna type and 

itsgainshouldbesochosenthattheequivalentisotropicallyradiatedpower(e.i.r.p.)isnot more 

than that necessary for successful communication. This device complies withIndustry 

Canada licence-exempt RSS standard(s). Operation is subject to the 

followingtwoconditions:(1)thisdevicemaynotcauseinterference,and(2)thisdevicemustacce

ptanyinterference,includinginterferencethatmaycauseundesiredoperationofthedevice. 

This device complies with Industry Canada radiation exposure limits set forth for 

generalpopulation.Thisdevicemustnotbeco-

locatedoroperatinginconjunctionwithanyotherantenna or transmitter. 

Thisdevicecontainslicence-

exempttransmitter(s)/receiver(s)thatcomplywithInnovation,Science and Economic 

Development Canada‟s licence-exempt RSS(s). Operation is subjectto the following two 

conditions: 

• Thisdevicemaynotcauseinterference 

• Thisdevicemustacceptanyinterference,includinginterferencethatmaycauseunde

sired operation of the device 

7.2.2 IC humanexposurelimits 

This device complies with ISED radiation exposure limits set forth for the 

generalpopulation.Thisdevicemustnotbeco-

locatedoroperatinginconjunctionwithanyotherantenna or transmitter. 

Note:For body-worn operation, the device has been tested and meets the IC RF exposure, the 

maximum SAR value is 0.347W/Kg at 0mm. 

    Pour uneutilisationcorporelle, l‟appareil a ététesté et répond à l‟exposition RF IC, la 

valeurmaximale du das est de 0.347W/Kg à 0mm. 

7.3 RF exposurecompliance–Europe 
Maximum RF Output power (9.55 mW peak EIRP) of the equipment is under 20mW, 

andthus,thetestresultiscompliantwithoutadditionalmeasurement.Therefore,EN62311(2008) 

“low power / inherent compliance decision” is applied. 

8. Warranty 
PleaserefertosectionSafetyinformation. 

Warranty for defects. The Seller warrants to the Customer that the Products 

manufacturedbytheSellerthataresoldtotheCustomerwillbefreefromdefectsinmaterialandwork

manship as may be required for normal use for a warranty period of two (2) 

yearsfollowingdeliveryofaProduct.NoticeofadefectiveProductunderwarrantymustbegiventoth
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eSellerinwritingwithinten(10)daysfollowingthediscoveryofsuchdefect.Anyoralor written 

statement concerning the Products inconsistent with the limited warranty 

setforthhereinwillbeofnoforceoreffect.TheSeller‟ssoleliabilityunderthewarrantywill 
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be,attheSeller‟soption,toeitherreplaceorrepairthedefectiveProduct(s)orrefundorcreditthep

urchasepricetotheCustomer.ThiswillbetheCustomer‟sexclusiveremedyfora covered defect. 

Limitedwarranty.Thewarranty,providedunderthesectionabove,doesnotcoverandtheSellerwill

havenowarrantyobligationwhatsoeverwithrespecttoanydamagetoaProductcausedbyorassociat

edwith:(i)usagenotinaccordancewithProductinstructionsorusagefor a purpose not indicated 

on the labelling; 

(ii) abuse, misuse, neglect, improper maintenance or storage, accident, 

vandalism,orthenegligenceofanypartyotherthantheSeller;(iii)externalcauses,includ

ingnaturaldisasters,actsofGod,powerfailure,cosmeticdamageormelting;(iv)useof 

unauthorised third party consumables and accessories with the Product; or (v) 

modificationsoralterationstoaProductnotexpresslyauthorisedinwritingbytheSeller(e.g.,an

ymodificationstoanysoftwareprogramsthatareembeddedinaProduct).TheSeller‟s 

obligations under its limited warranty are also contingent on the Customer‟spayment in 

pull of the Product purchase price. THE SELLEREXPRESSLY DISCLAIMS 

ALLOTHERWARRANTIESANDCONDITIONS,EXPRESSORIMPLIED,STATUTORYOROTHERWISE,IN

CLUDING,WITHOUTLIMITATION,WARRANTIESORCONDITIONSOFMERCHANTABILITYANDFITN

ESSFORAPARTICULARPURPOSE,ASWELLAS 

WARRANTIES ARISING FROM COURSE OF DEALING AND USAGE OF TRADE, AND THE 

SELLER DOES NOT REPRESENT OR WARRANT THAT ANY PRODUCT WILL MEET THE 

CUSTOMER‟SREQUIREMENTS. 

9. Disposal 
Attheendoftheirlifetime,Physiloganditsaccessoriesshallbedisposedofinconformitywith the 

regulation of your country regarding electronic equipment. Particular 

attentionshallbepaidtoPhysilogasitcontainsalithiumbattery.DonotdisposeofPhysiloganditsac

cessories with regular waste. 



EN 

English 40/40 

 

 

For assistance, please contact 

yourcustomer service team 

US: +18335380101 

Other: +80044154415 

customersupport@mindmaze.com 

Orvisitourwebsiteforadditionalcontactinfor

mation:https://www.mindmaze.com/conta

ct/ 

 

 
 

Manufacturer: 

MindMazeSA 

Chemin deRoseneck5 

CH-1006Lausanne,Switzerland 
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