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The manufacturer reserves the right to make changes to the product, release
firmware updates, and update this manual at any time.
https://www.okai.co/
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1.INTRODUCTION OKAI

Thank you for purchasing the OKAI electric bike.

We wish you to ride OKAI electric bike safely. As there could be risks in riding an electric bike, please
read this manual carefully before using and keep it for future references. For safety reasons, please
make sure to pass on this manual to anyone you wish to lend your e-bike to. Failure to follow the
instructions in this manual could cause severe damage to the product. To facilitate readability, the
OKAI electric bike will be referred to as the product.

The picture is for reference only.
Please refer to the actual product for more details.
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1-1.MODEL SPECIFICATIONS

OIKAI

Items Specifications EB60
Dimensions(Unfolded): N .
LxWxH 1821*671*1086mm
Frame Size 27.5"
Net Weight 50.71lbs
Maximum Speed 20mph
Product Typical Range* 43-62miles
Parameters
Terrain Adaptation Flat
Operating Temperature 0~40C
Storage Temperature —20~60C
IP Rating IPX5
Charging Time 2A<6H
Rated Voltage 36V
Rated Capacity 9.6Ah
Battery
Parameters Battery Management Negative Point Port
System
Battery (Cell) Quantity 20 PCS
Swappable Battery Yes
Maximum Torque 50N.m
Rated Voltage 36V
Motor
Parameters Rated Power 350W
Maximum Power 550W
Motor Control Mode Brushless Gear Reduction Motor
Braking Distance < 33ft
Brakes
Brake Mode Front & Rear: Disc Brake
Tire Size Front & Rear: 27.5*1.95 inch
Tires
Tire Material Pneumatic Tire
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OIKAI

ltems Specifications EB60
Input Voltage 100-240V
Charger Output Voltage 42V
Output Current 2A
Maximum Payload 265Ibs
Rider Recommended Age >16 years old
Required Height For 5'1" - 6'1" Riders
Brake Light Normally on
Features Riding Mode Torque Sensor, Rear-Drive
Certifications FCC, CPSC, UL
Packaging 1pcs/ctn
Package
Gross Weight 73.19lbs

*There will not be further notifications if the specification changes.

*Range: Riding on a full charge, with 165.34lbs of payload, 25 C, and a consistent speed (60% of
the maximum) on a flat terrain.

*The range is affected by many variables including: speed, temperature, terrain, number of starts
and stops.
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1-2.1CON DESCRIPTIONS

Indicates a danger condition that could lead to severe injuries or death.

Indicates a warning condition that could lead to severe injuries or death.

Indicates a caution condition that could lead to severe injuries or death.

Marks the additional information regarding the product and its usage.

Please read this manual carefully before use.

Display of positive and negative poles.

Indicates that this is a Class Il protective product.

Please wear personal protective equipment (PPE).

Please do not use this product after intake of alcohol, sedatives, or psychoactive
medications.

Minimum age requirement: 16 yrs.

Please do not enter roads with these symbols.
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1-3.VEHICLE AND ACCESSORY LIST

Brake lever Brake lever
Multi-function button
Dashboard
Battery
Headlight
Battery Lock

27.5*1.95inch  Hub motor
Rear wheel group

Pedal  Charging port Disc brake

Dimensions: L:1821mm*W:67 1mm*H:1086mm
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2.INTENDED USAGE OIKAI

-The electric bike is designed primarily for recreational riding and exercise rather than solely as a
means of transportation. However, when riding an e-bike on public roads or areas (where permitted by
local laws), it is then considered a motor vehicle. As such, all applicable traffic laws and safety
regulations apply. To help ensure safety and legal operation, it is important to thoroughly read and
follow all instructions in this manual. Proper usage and compliance with national, state/provincial and
local statutes will help reduce risks to the rider and others on the roadway.

‘Please understand that riding an e-scooter on public roads and areas carries some risks. There are
inherent risks from other vehicles or drivers not following traffic laws, even if you comply with all safety
instructions in this manual. The level of risk is comparable to walking or cycling on roads. Like other
vehicles, increased braking distances are required at higher speeds on this e-scooter. Sudden braking
may cause slipping or loss of control, especially on smooth surfaces. Therefore, it is crucial to ride
cautiously at appropriate speeds with adequate distance between yourself and pedestrians or other
vehicles. Especially in unfamiliar environments, stay alert and reduce your speed accordingly.

‘Please respect the right-of-way of pedestrians when riding. Avoid startling pedestrians, especially
children.

‘When riding in countries and regions without established national standards or regulations for electric
bikes, please be sure to follow the safety instructions in this manual. OKAI assumes no direct or
shared liability for any financial losses, loss of life, legal issues, or other adverse outcomes resulting
from failures to operate the electric bike as described in this user manual. Riders take full responsibility
for obeying all applicable laws and operating the e-bike safely at their own risk.

‘Do not allow new or inexperienced riders to operate the electric bike without supervision. If lending the
e-bike to another person, you are responsible for ensuring their safety. Provide guidance until they are
familiar with basic handling and controls. Also verify any riders wear the appropriate safety equipment as
recommended in this manual.

‘Before each ride, conduct a basic inspection of the electric bike. Check for any loose or worn parts,
significantly low battery capacity, excessively worn tires, abnormal steering noises or function issues. If
you observe defects like these, immediately stop operating the bike. Do not attempt to ride it in an unsafe
condition.

3.IMPORTANT SAFETY INSTRUCTIONS

This section lists the safety instructions that should be followed when using this product.

3-1.GENERAL SAFETY INSTRUCTIONS

Operating this electric bike comes with inherent risks. Take time to carefully read all instructions and
practice riding the e-bike. Following all safety guidelines can help reduce risks, but would not eliminate
them entirely. Even with proper training, unforeseeable accidents may occur due to loss of control,
collision, or falling. Ride cautiously at all times.

1. Keep the printed instructions for further reference and read carefully before use.

2. Maximum speed allowed: 20mph.

3. This vehicle should not be operated by expectant mothers, individuals with physical disabilities, or
those with preexisting medical conditions affecting the heart, head, back or neck - including those who
have had surgery in these areas.

4. Do not use this product after taking alcohol, sedatives or psychoactive drugs.

5. Maintain a minimum distance of 1 meter from pedestrians, other vehicles, and obstacles while riding.
6. This product can only be used when the environment permits it and the personal safety of
bystanders is guaranteed.
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OIKAI

7. Pay attention to the obstacles in front and of those far away.

8. This electric bicycle is designed for a single rider only. Do not carry passengers or children, and avoid
abrupt turns at high speeds.

9. Do not operate this electric bicycle in an unsafe or unauthorized manner. Avoid using it on road
shoulders, ramps, skate parks, empty pools, icy or slippery surfaces, or other areas not intended for
standard bicycle use.

10. Do not ride this electric bicycle over obstacles or surfaces it is not designed for, such as slopes,
stairs, escalators, ice, snow, or submerged areas. Do not expose this product to heavy rain.

11. Do not ride this electric bicycle in bodies of water deeper than 10cm/3.94in, as submersion can
damage internal components like the motor.

12. Don't jump on this product. Don't try to use this product to do any acrobatics or activities not
intended.

13. To ride safely and be aware of your surroundings, avoid distractions like using headphones,

earplugs, making phone calls, taking photos or videos, or engaging with mobile devices while riding.

14. Please keep both hands on the handlebar while riding.

15. Do not use the product in the dark or in low visibility conditions.

16. When encountering pedestrians or obstacles, assess whether you can pass safely before proceeding.
17. Only use this electric bicycle and its accessories within the specified operating temperature range.
Also follow temperature guidelines for battery charging.

18. Wear proper protective equipment such as a helmet, wrist guards, knee pads and elbow pads to
minimize risk of injury. Check your local laws regarding helmets or other required safety gear.

19. Traffic laws in France require electric bike riders wear reflective clothing and helmets for visibility when
riding.

20. Do not hold onto or attach this electric bicycle to any other moving vehicle while riding.

21. Always park the vehicle securely on its kickstand on a flat, stable surface.

22. Adding excessive weight to the handlebars may compromise stability and safety.

23. WARNING! Braking distances can be extended in wet conditions - brake earlier than usual.

24. WARNING! Mechanical components under prolonged stress or friction may deteriorate faster than

expected. Check frequently for cracks/damages and replace worn parts to avoid potential injuries from
sudden failure.

25. Take time to properly learn riding skills through practice before facing traffic, to avoid accidents from
inexperience.

26. Contact the seller for information on available safety training if desired.
27. When passing pedestrians or other cyclists, gently ring the bell as a courtesy warning signal.

28. Dismount and carefully walk the electric bike past any sections lacking sufficient space or clearance for
safe riding.

29. Always prioritize safety - your own and those around you.

30. This electric bicycle is solely intended for transporting the rider in a seated position. Do not modify or
overload it for unapproved uses.

31. Caution! Avoid touching the braking components immediately after use, as heat from friction may cause
burns.

32. Conduct regular safety checks by inspecting all bolts, especially around the axles, steering column and
brake components, ensuring proper tightness.

33. Do not tamper with or modify the vehicle. Otherwise, it may seriously impair the handling, stability,
and other aspects of the vehicle, making it unsafe to ride and voiding the warranty.

34. Only use the accessories approved by the manufacturer.
35. The noise of riding shall not exceed 70dB.
36. Please wear shoes when using the product.
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37. Persons above 16 years old with physical, sensory, or cognitive disabilities/impairments or lack of
experience and knowledge can use the product only under supervision and guidance regarding the
safety operation and hazards. People under 16 years old should not use the product. Children are not
allowed to clean or maintain this product without supervision.

38. Obstacles like curbs and steps are common in city traffic. It is recommended to avoid riding over
obstacles. Before moving across these obstacles, carefully monitor pedestrians' movement and
trajectory. Obstacles presenting safety hazards due to characteristics like shape, height or slippery
surfaces should not be ridden over. Dismount and push the vehicle instead.

39. Contact your seller and ask him to recommend you a suitable training institution.

40. Avoid riding in areas with heavy traffic or crowds.

41. Plan your own path and speed while complying with the road regulations, sidewalk regulations, and
regulations of the most vulnerable groups.

42. When approaching pedestrians or cyclists without being seen or heard by them, press the bell to alert
them.

43. When pushing the vehicle, please walk in the safe passage.

44. Power-off the vehicle during charging.

45. Don't use the vehicle for other purposes.

46. Do not attempt stunts, tricks or acrobatics with this vehicle.

47. Remove sharp edges resulting from use.

48. Self-tightening nuts and other fasteners can become loose over use. Please check regularly and

tighten them up.

49. WARNING! This vehicle will subject to pressure and wear over time. Inspect regularly for cracks,
scratches or discoloration - signs of exceeded lifespan. Immediately replace any parts showing these
indications to avoid risks from sudden break or failure.

50. It is recommended to use mechanical locks to prevent the vehicle from being stolen.

51. Prolonged exposure to sunlight, rain and weathering can degrade enclosure materials over time.

When not in active use, store your vehicle indoors.

Failure to follow safety precautions and guidelines above greatly increases the risk of injury or accident.
Please ride with caution and good judgment at all times.

3-2.RF EXPOSURE WARNING

‘The device has been evaluated to meet general RF exposure requirement.
-The device can be used in portable exposure condition without restriction.

-Any Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

‘NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:

1. Reorient or relocate the receiving antenna.

2. Increase the separation between the equipment and receiver.

3. Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
4. Consult the dealer or an experienced radio/TV technician for help.
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3-3.BATTERY SAFETY

-The battery shall not be exposed to extreme temperatures, such as prolonged sunlight or other heat
sources. High temperatures present a risk of fire or explosion.

-Fully charge the battery before a storage of over 30 days.

-Fully charge the battery every 90 days to avoid over-discharge, which could cause permanent damage
to the battery.

-Stop using the product if the battery emits a strong odor or becomes abnormally hot. Do not make any
attempt to disassemble the battery.

‘Dispose of and recycle the battery in a correct and safe manner.

3-4.CHARGING SAFETY

-Only use charging devices and batteries provided by the manufacturer.

-The battery charger should not be used by children, people with physical, sensory, or cognitive
disabilities/impairments, etc., unless they are under the supervision or guidance of their guardians.
‘Inspect the charger plug and cable for any cracks, fraying or other damage before each use. Damaged
plugs or cables must only be replaced by the manufacturer or an authorized service technician to ensure
safety.

‘Disconnect the battery charger from the power source and let it cool before cleaning, storage and
transport.

-Protect electrical parts from water. To avoid electric shock, do not immerse them in water or other liquids
during cleaning or operating. Do not place the battery charger in water. When charging, the product must
be placed in a well-ventilated area. Disconnect the charger from the power source as soon as the battery
is fully charged.

‘Inspect the battery charger regularly for cracks or other signs of damage. Damaged chargers must be
repaired or replaced before use. Do not use chargers exposed to weather or outdoor conditions for
extended periods.

‘Do not attempt to charge a product that shows any signs of damage. Damaged products risk electric
shock or fire when charged.

‘Do not attempt to disassemble or repair the battery charger. Repairs must only be conducted by qualified
service personnel. Improper disassembly poses risks of electric shock, fire or injury.

‘Do not use the charger near flammable and explosive materials, which could cause fire or explosion.
-Check the specifications before connecting the battery charger to the power source. Improper use may
cause fire! The battery charger is for indoor use only.

‘Do not misuse the battery charger. The battery charger is only applicable to this product. Other uses may
result in fire or electric shock.

‘Ensure the charger is fully connected to the port before charging. Do not obstruct the connection.

-Keep the charging port clean and dry, free from dust and moisture. Do not place any object on the
battery charger and do not cover it, as this will cause the battery to overheat. Do not place the battery
charger near a heat source.

‘Be sure to place the power cord where no one will trip, step on, or damage it. Otherwise, there is a risk of
property damage and personal injury.

‘When unplugging the charger, always disconnect from the power outlet by pulling the plug, not the cord.
‘Do not use non-rechargeable batteries.

3-5.INSTRUCTIONS PERTAINING TO A RISK OF FIRE OR ELECTRIC SHOCK

GROUNDING INSTRUCTIONS

‘This product must be grounded. If it should malfunction or breakdown, grounding provides a path of
least resistance for electric current to reduce the risk of electric shock. This product is equipped with a
cord having an equipment grounding conductor and a grounding plug. The plug must be plugged into
an outlet that is properly installed and grounded in accordance with all local codes ordinances.
‘WARNING! Improper connection of the equipment grounding conductor is able to result in a risk of
electric shock. Check with a qualified electrician if you are in doubt as to whether the product is
properly grounded. Do not modify the plug provided with the product — if it will not fit the outlet, have a
proper outlet installed by a qualified electrician.
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