1 105x145mm 157g AU+ T 80g

Remote Dog Training Collar

User Manual inia

Please Read This Manual Carefully Before Use

Packaging List 1
Product Specifications 2
Main Features 3
How Does the Training Collar Work 4
Important Statement 5
Transmitter Introduction 6
Receiver Introduction 7
Charging Instructions 8
Operating Instructions 9
Receiver Fitting Instructions 14
Pairing Instructions 15
Frequently Asked Questions 16
Troubleshooting 17
Training Tips 18
Common Weights for Different Size Dogs - 18

Common Sizes for Different Breeds of Dogs - 19

Contents Packaging List

i

(3) Contact Points

3 Type-C Charging Cable @ Test Light Tool

(¢
® Mini Spanner
N-/

(9) Wrist Strap

aafil

(@ Silicone Caps

8 User Manual

1=

Product Specifications

Product Name: Remote Dog Training Collar
Product Model: TZ-943

Material: ABS+PC

Control Range: 800M(2600FT)

Charging Method: Type-C

Transmitter/ Receiver Charging Time: 2.5 Hours
Transmitter Standby Time: 10 months( full charge)
Receiver Standby Time: 20 months (full charge)
Transmitter Waterproofness: Not Waterproof
Receiver Waterproofness: Waterproof

Working temperature: -30°C- +70°C

Storage temperature: -30°C- +85°C

Relative Humidity: 20%
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Main Features

1. The transmitter has a large color screen display.

2. Receiver is designed with safe LED light for locating your dog at night.
3. Remote controls range up to 800M(2600FT),

4, 4 Working modes: beep, vibration, shock, LED light.

5. The volume of the beeper is adjustable from 1 to 9 levels.

6. Vibration and shock intensity is adjustable from level 1 to 99,

7. 6 adjustable LED lighting modes,

8. One transmitter can control up to 3 receivers.

9. Please note, the receiver is waterproof, and transmitter is not.

10. The screen displays the battery level of the transmitter and receiver.

11. With automatic switching to standby mode.

® |n the absence of any activity, the transmitter enters the standby mode

(the number icon on the screen will turn off within 30s, the screen
will turn off within 3 minutes).Press any button to reactivate it from
standby mode.

¢ The receiving collar will go into standby mode if it is inactive for more
than 2 minutes. Gently shake the receiver or press the ( j» 4 8§} )
button to activate it.

12. The transmitter has the lock button. Hence, you don't need to worry about

false triggering.

e Push up the lock switch, the ( (%)) will be flashing for 6 times then it switches
into the key lock mode, and it won't be activated anymore. The ( (5 ) will
start flashing for 6 times again if any button be pressed, to activate the
Transmitter again, please push down the lock switch.

How Does the Training Collar Work

The remote training collar has been proven to be a safe, comfortable, and
effective training system for all dogs over 15lbs. This system allows
you to control your dog within a range up to 2600 feet, When you press the
function button, the remote transmitter sends signal to the Receiving Collar
and activates a beep, a vibration or a static shock correction output. By
using the Training Collar properly, you can correct your dog's undesired
behavior and teach basic and advanced commands.

Important: The Remote Training Collar has an effective range up to 2600 feet.
Hold the remote transmitter horizontally away from your body to achieve the

optimum range. Terrain features, weather, vegetation, transmission from other
radio devices and other factors may affect the range of the Remote Transmitter.
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Maximum Effective Control Distance Up to 2600 Feet

Important Statement

¢ DO NOT use this product for aggressive dogs or vicious animals.

* \When the receiving collar is turned on, it is not recommended to touch
directly the points of contact with the human body.

The risk of skin damage. It's important to fit the collar properdy. A collar

that is fitted too tightly or worn for too long may harm your dog's skin.

This condition, which ranges from redness to pressure ulcers, is commonly

known as bed sores.

A\ CAUTIONS

¢ The collar shouldn't be worn for more than 12 hours per 24-hour period,

# [f it is possible, gently change the position of the collar on the dog's neck
every 1 or 2 hours.

* Never attach a leash to the receiver collar, as this would cause excessive
pressure on the contact points.

* When using an ordinary collar to connect a leash, please ensure that it does
not put excessive pressure on the electronic collar.

* Examine your dog's neck daily for signs of chafing or soreness.

¢ |f a rash or sore is found, stop using the collar till the injured skin has been
healed.

¢ |f the rash or sore persists for more than 48 hours, consult your veterinarian,

* [f possible. please use the beep or vibration mode for the first time.

Then, you can try static shock function.

To extend battery life, if you don't plan to use your device every day, charge

it monthly.
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Transmitter Introduction
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Receiver Introduction

ON/OFF Button({Short press)
Pairing Button (Long press)
Charging port

Indicator Light Charge the receiving collar
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Contact Points
Deliver vibration/safe static correction
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LED Mode Indicator Light (The status of the light indicator in the
corresponding mode is as follows)

Mode LED Mode Indicator Light Status
Beep Mode Mode Indicator lights up Green
Vibration Mode Mode Indicator lights up Blue
Shock Mode Mode Indicator lights up Red

red light steady on—red light flashing
LED Light Mode —green light steady on—green light

flashing—blue light steady on—blue
light flashing—light off

Charging Instructions

Please charge the product before use, It takes 2.5 hours to fully charge the
transmitter and receiver. Note that only the battery level of the paired receiver
can be displayed on the screen.

1.When the transmitter is charging, the battery bars are running circularly and
the red indicator light is on; you can press any button to light up the screen to
check the battery level, and then the screen turns off within 25 seconds of

green when the battery is fully charged.

2. When the receiver is charging, the red LED indicator light is on. When the
battery is fully charged, the green LED indicator light is on.

Charging: Red
The red indicator |ight Fully‘ charged: Green
turns green when fully

charged
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Low Battery Indicator:

®* Transmitter: the transmitter battery icon ({=__}) is flashing for 30s, then
transmitter will be turned off automatically.

* Receiver: the receiver's indicator red light and the icon (<5__#) flash for 30s,
then the receiver will turn off automatically and the receiver battery icon
disappears from the screen.

Operation Instructions

1. Turn on/off the transmitter and receiver

® Tum on the transmitter: push down the key lock switch, the screen will light
up, indicating that transmitter is in the working state,

® | ock the transmitter: push up the key lock switch, the lock key icon flashes,
indicating that the key lock mode has been activated.
=1
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Unlock Lock :

* Tum on the receiver: press the ON/OFF button, the green LED indicator light
will be on and then flashes intermittently, indicating it is turned on.

® Turn off the receiver: in the power-on state, press the ON/OFF button, the red
LED indicator light will be on and then goes off, indicating it is off.

@ {1

turn off: Red light on— off
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2. Operate beep function

¢ Quick press the ( J») button to launch beep signal, the ( @ ) is displayed
on the screen, the mode indicator lights up green once and the receiving
collar beeps once after receiving the signal. Long press the (j» ) button,
the Green light remains on and the receiving collar continuously beeps.

* Press the beep button for more than 8s, the number icon and beep icon
will flash the receiver will automatically stop working to protect your dog
and resume work after 30 s.

* Adjusting the volume of the beeper: Rotate the rotary knob to adjust the
beep loudness from 1-9 levels. Rotate clockwise once to increase by
1 level, and keep rotating to increase continuously; Rotate
counterclockwise once to decrease by 1 level, and keep rotating to
decrease continuously.

3. Operate Vibration Function

* Quick press the (§J%) button to launch vibration signal, the ( ##8 ) is displayed
on the screen, the mode indicator lights up blue once and the receiving
collar vibrates once after receiving the signal. Long press the (§§§) button, the
blue light remains on and the receiving collar continuously vibrates.

* Press the button for more than 8s, the number icon and vibration icon flash,
the receiver automatically stops working to protect your dog and resume
work after 30s.

* Rotate the rotary knob to adjust vibration intensity from 1-99 levels; Rotate
clockwise once to increase by 1 level, and keep rotating to increase
continuously; Rotate counterclockwise once to decrease by 1 level, and keep
rotating to decrease continuously.
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4. Operate Shock Function

¢ Quick press the ( 4) button to launch shock signal, the (@8 ) is displayed
on the screen, the mode indicator lights up Red once and the receiving
collar generates static impulse after receiving the signal. Long press
the ( 4 ) button, the Red light remains on and the receiving collar
continuously generates static impulse.

¢ Press the button for more than 8s, the number icon and shock icon flash,
the receiver automatically stops working to protect your dog and resume
work after 30s.

* Adjusting the shock intensity: Rotate the rotary knob to adjust shock
intensity from 1-99 levels; Rotate clockwise once to increase by 1 level,
and keep rotating to increase continuously; Rotate counterclockwise once
to decrease by 1 level, and keep rotating to decrease continuously.

¢ Long press the rotary knob once, the receiver outputs a 994evel strong

shock, and keep pressing to output continuously.
wel +
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Operate LED Light Function

® Quick press the (-6: ) button to turm on LED light mode for locating your
dog at night, and the ( % ) appears on the screen.

® Press the (-0-) button, and the receiver's LED Mode indicator light cycles
through the following light modes;

1st press: Mode 1, the red light is constantly on;
2nd press: Mode 2, the red light flashes;

3rd press: Mode 3, the green light is constantly on;
4th press: Mode 4, the green light flashes;

5th press: Mode 5, the blue light is constantly on;
6th press: Mode 6, the blue light flashes.

7th press: the light is off,

I

Note: When charging with the LED light mode on, the light will automatically
turn off and the light icon on the screen will disappear.
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6. Use of the test light tool

The static impulse generated by the receiver cannot be seen by naked eyes.

To test whether the static shock function works, use the test light tool.

* Put the test light on the contact points on the receiving collar. Please
touch the 2 contact points simultaneously.

® Press the ( 4 ) button on the transmitter, the test light flashes, indicating
the shock function is working properly.

1. Switching channels

The transmitter, which is connected to 3 receivers, gives an opportunity to
train 3 dogs at the same time. Press the ( ) to switch between CH1,
CH2, CH3.
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Receiver Fitting Instructions

Pairing Instructions

Flease ensure that the receiving collar is worn correctly.
1. Place the contact points in the center of the dog's neck (A).

2. Please adjust the sliders so that the receiving collar fits snugly around
your dog's neck. Make sure that you can place one finger between the strap
and your dog's neck(B).

3. Choose the right contact points according to the length of you dog's hair.
If your dog has long hair, use the longer contact points. Use a mini wrench to
tighten/loosen the contact points. Remember to install the matching
silicone caps to protect your dog'’s skin.

Unscrew
:ﬁ: Long Contact Points - Install the silicone caps
Ll /@\ [P Hl /@\ ¥ Y /&\ [P
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In the 1-receiving collar package, the receiver and transmitter are already
factory-paired on CH1 by default. If you need to connect extra receivers,
please follow the steps below to pair extra receivers with the transmitter.

If you don't have extra receiver(s) , you can skip these steps.

1. Press the ( < ) button to choose CH2 or CH3.

2. In the power-on state, hold the ON/OFF button till red and green LED light
flash alternately, which means it goes into pairing mode.

3. Press any ( (j» 4 #88 ) buttons, If green LED light flashes intermittently,
it indicates that the pairing is successful.

4, If you enter the pairing mode and do not press any function buttons within
10 minutes, the red and green LED light change from flashing to off, and
then the green LED light flashes intermittently, it exits pairing mode, and
you need to follow step 3 to re—pair.

Z
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hold the button till red and
green lights flash

Q1 : Why are the receiver and transmitter not working?

A: One reason may be the transmitter and receiver are not turned on, please
refer to the power-on instructions. the other reason maybe that
the transmitter and receiver batteries are low, please fully charge them.

Q2: Once my dog is trained and has learned commands,
whether there is a need to continue wearing the receiving collar?

A: Probably not, however, you may need to reinforce the training with the
receiving collar from time to time.

Q3: Is the Receiving Collar waterproof?

Yes, it is designed to be weatherproof, but must seal well the charging port
tightly and keep it dry after getting wet.

Q4: What is the lifespan of the lithium batteries?

A: The lithium batteries in the remote transmitter and the receiving collar
can be charged for 400 times.

Q5: How long should training last for my dog?
A: Itis not recommended to train the dog for more than 10«15 minutes at a time.

QG: Can | charge this product with any type of charger?

A: No, we recommend using a matching charging adapter or charging adapter
rated at 5V/500-1000mA because a charging adapter rated at 9V or 12V may
damage your device.
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Frequently Asked Questions Troubleshooting

| have fitted the rechargeable and waterproof Training Collar correctly,
but my dog doesn't respond,

* Ensure that the batteries are fully charged. You need to charge both the
remote transmitter and the receiving collar for about 2.5 hours before
they can be used for the first time.

* Check if the receiving collar is turned on. Turn on the receiving collar
by pressing the On/ Off button.

* Check if the remote transmitter can adjust the intensity level of the vibration
or static shock to higher level Choose the higher level of the intensity,

* Test the 3 functions (beep, vibration and static shock) before using the
receiving collar for the first time. Please refer to page 10 for instructions
how to do this.

# The receiving collar switches to standby mode if it is idle for more than 2
minutes. Press the ( {» 4 #§%) button to activate it.

¢ Make sure that the contact points are touching your dog's skin.

* Trim your dog's fur where the contact points touch the dog’s neck. Ensure
that you are using the correct set of contact points that are suitable for
the length of your dog's fur.

& Verify if the receiving collar has been paired with the transmitter.

* |f none of the above works, Pair the remote transmitter and the receiving
collar again. Refer to pairing instruction.

The remote transmitter does not work

® Charge the remote transmitter before you use it for the first time.

Charging time is typically 2.5 hours.

¢ Ensure that the remote transmitter has adequate power.

Check if the remote transmitter is turned on.

* The remote transmitter automatically switches to standby mode if no
actions are performed for 3 minutes. No LED light will be illuminated at
this time. Press any button to re-activate the transmitter.

| am trying to test the receiving collar manually, but it does not work.

* [f you want to test the receiving collar manually using the test light tool.

please touch the 2 contact points simultaneously. If you touch only one of the
contact points, it doesn’t work.

The receiving collar is broken. It has not worked since | dropped it.
* The receiving collar is not designed to be resistant to falls. Please do not

drop the receiving collar, as this may damage the interior circuits.
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Training Tips Common Sizes for Different Breeds of Dogs

Here are some general tips for training your dog:

* Try to eliminate only one behavioral problem or teach one command at a
time. If you move too fast with the training, your dog may become confused.
Be consistent. Give your dog a single beep, vibration, or static shock for each
misbehavior.

* Do not over-correct your dog. Use as few stimulation as possible during
training.

¢ Unless you can supervise him/ her, it is recommended that you restrain your
dog from environments in which he/ she has a history of misbehaving.
However, setting up a training session in this case can dramatically improve
your chances of success.

¢ [f your dog reacts to the training by hiding or acting fearfully, redirect his/her
attention to a simple and appropriate behavior, such as the"Sit!"command.

Common Weights for Different Size Dogs

Large Dogs(Body height over 61cm, weight over 88lbs)
Medium Dogs( Height 40.7-61cm, Weight 24-86lbs)
Small Dogs(Height 25.5-40.7cm, Weight 8-22lbs)

Mini Dogs(Height under 25cm, Weight under 8lbs)

18-

; MNeck Back Length
Sizes (cm) Chest(cm) (cm) Type
Mini 20-22 25=30 19 Chihuahua, Yorkshire, Terrier
Small | 2024 | 29-36 23 Egng’:ﬁ.:ﬁg;g‘;ﬂe"w
Medium | 23-28 35-42 28 Maltese Dog, Shin Tzu
Miniature,Schnauzer,
Schnauzer, English Cocker,
Large | 30-34 46-53 35 Spaniel
33-37 52-59 40 Beagle
43-48 T6-84 60 Husky
Huge | 47-52 88-97 65 Labrador, Retriever
1 Golden Retrieve, Old English
52-62 92-100 70 Sheepdog
18-

FCC Warning

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions:

(1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause
undesired operation.

NOTE 1: This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference in
a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

* Reorient or relocate the receiving antenna.

® Increase the separation between the equipment and receiver.

# Connect the equipment into an outlet on a circuit different from that to which
« the receiver is connecied.

¢ Consult the dealer or an experienced radio/TV technician for help.

NOTE 2: Any changes or modifications to this unit not expressly approved by
the party responsible for compliance could void the user's authonty to operate

the equipment.

The device has been evaluated to meet general RF exposure requirement.
The device can be used in portable exposure condition without restriction.
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