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PU Ball Charging CableUser Manual

User Manual

Flannelette Sticker

The Built-in LED and vibration motor will remind you 
according to your activities. The prompts are shown in 
the following table.

* The functions such as sleeping positions are controlled by the APP
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What’s in the Box

GO2SILENCE
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Go2Silence is based on scienti�c principles and the study of human physiology and cogni-
tion. It is not a medical device. Please consult your doctor when you consider accepting 
the feedback from Go2Silence for your health activities.

Speci�cations

Product Name: GO2SILENCE

Product Model: 131

Bluetooth Version: 5.0

Bluetooth Range: 10m

Battery: Rechargeable lithium-ion battery 

Battery capacity: 130mAh

Input Charging Voltage: 5V 

Operating Temperature:  -10°C~50°C

Support Version: Android 5.0 / iOS 9.0 and above

Contact Us
Email: service@sleepon.us

Website: https://www.sleepon.us
SLEEPON APP will be updated at irregular intervals for the better user experience. Please make sure 
you have the latest version of the software available for your phone and enable automatic app 
updates. We will inform you when the new version is released!
We hope Go2Silence can give you a good user experience.
Most issues are easily resolved by phone or email. If you have any questions, please contact our support team. Our 
customer support representative is more than happy to help you out!

Application Renewal

1. Please charge Go2Silence when you use it for the �rst time the device will be activated automati-
cally

2. Turn on the Bluetooth in your phone Settings, open the SLEEPON APP, and follow the instructions
to sign up and log in.

3. Connect your device according to the prompts, or you can click “my”–“Add Device” and select
“Go2Silence”–“Add” 

4. Con�rm whether the device has vibration feedback when you see the noti�cation. Click “Yes” to
complete the device connection.

Bluetooth Connection

Android device: search for “SLEEPON” in Google Play store and click “Install” 

iOS device: search for “SLEEPON” in App Store and click “Get” to download.

Download SLEEPON APP

Sleepon

GETSLEEPON
Better Sleep  Better Life

1. Make sure the device is powered and has been charged �rst.
2. Keep the device within 10 meters of your phone.
3. Make sure your phone’s Bluetooth is turned on, and the app permission is allowed.
4. You may need to restart the Bluetooth once more to try again if you use certain Android phones.
5. Please contact us if you still have problems. We’d be more than happy to help you out.

Unable to Search or Connect Your Device?

GO2SILENCE

Smart Positional Therapy Anti-Snoring Ball
User Guide Please read it before using

封面封底

颜色

Pantone 3262U

其他为四色印刷

操作指南 - 说明书 - 英文
Model NO.: 131 



Safety Instructions

Before using the device, please read and follow 

the following precautions to ensure the best 

device performance and to avoid dangerous or 

illegal situations.

Impact on medical equipment

Please comply with the rules and turn o� the 

device in medical and health facilities where 

wireless devices are prohibited.

The radio waves or magnetic �elds generated by 

the device may a�ect the normal operation of 

implantable or personal medical devices, such as 

pacemakers, cochlear implants, hearing aids, etc. If 

you use these medical devices, please consult 

their manufacturers about the limitations of using 

this device.

When using this device, please keep a distance of 

at least 15 centimeters from the implanted 

medical devices (such as pacemakers, cochlear 

implants, etc.).

Electronic device

Do not use this device in places where wireless 

devices are prohibited by written provisions, 

otherwise it will interfere with other electronic 

devices or cause other risks.

Transportation safety

The electronics of a car may fail due to radio 

interference generated by this device. Please 

contact the manufacturer for mor information.

Product Performance Failure Table

Unit 

Main part

PU Ball 

1. The LED indicator doesn’t turn on when charging
2. The device cannot be searched by Bluetooth

1. Spherical surface cracking
2. Unable to magnetize the main part of the device

Product Performance Failure

1. Unauthorized maintenance, misuse, collision, negligence, abuse, injection, accident, modi�cation, 

incorrect use of other accessories, or tearing, alteration labels and security marks.

2. Warranty validity is expired.

3. Damage caused by force majeure.

4. Performance failures exclude the Product Performance Failure Table.

5. Performance failures listed in the Product Performance Failure Table due to human causes.

Non-warranty Regulations

Thank you for choosing SLEEPON. 

SLEEPON provides a one-year warranty on Go2Silence Device. SLEEPON or the reseller will repair or 

replace the device(s) due to faulty materials or operation during the warranty period. 

SLEEPON accepts returns and exchanges for up to 30 days. All returned items must be unused, in 

their original condition, and returned within the undamaged branded box. 

To complete your return or repair, we require that you give written notice by email of the item(s) you 

propose to return together with the email of the original purchase invoice(s) sent by SLEEPON.

This warranty will not cover any damage exclude the Product Performance Failure Table.

For more details, please visit https://www.sleepon.us/shipping-returns/

The Warranty Policy FCC STATEMENT : 

FCC STATEMENT : This device complies with Part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1)This device may not cause harmful interference, and (2)This device must 

accept any interference received, including interference that may cause undesired operation. Warning: 

Changes or modi�cations not expressly approved by the party responsible for compliance could void 

the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates uses 

and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no guaran-

tee that interference will not occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment o� 

and on, the user is encouraged to try to correct the interference by one or more of the following 

measures:

      Reorient or relocate the receiving antenna.

      Increase the separation between the equipment and receiver.

      Connect the equipment into an outlet on a circuit di�erent from that to which the receiver is 

connected.

Consult the dealer or an experienced radio/TV technician for help.

Wireless device may interfere with the �ight 

system of the aircraft. Please comply with the 

relevant regulations of the airline. Do not use this 

device where wireless device is prohibited.

Operation environment

Do not use this device in a damp or near 

magnetic �eld to avoid electric circuit breakdown.

Do not use this device during thunderstorms. 

Thunderstorm weather may cause the device 

malfunction or electric hazard.

Please use this device from 35.6 °F to 95 °F and 

store it and accessories from 14 °F to 122 °F. 

Device failure may occur when the ambient 

temperature is too high or too low. When the 

temperature is below 41°F, the performance of the 

battery is limited.

Do not place the device under direct sunlight, 

such as a car dashboard or windowsill.

Do not place the device near heat or exposed �re 

source, such as an electric heater, microwave 

oven, oven, water heater, �re, candle, or other 

high-temperature places.

Do not place sharp metal objects such as pins 

near the device to avoid adhesion of metal 

objects and harm to you.

Children health

The device and accessories may contain some 

small parts. Please keep the device and its 

accessories out of the reach of children. They may 

damage the device and accessories inadvertently 

or swallow small parts and cause su�ocation or 

other hazards.

This device is not a toy and should be used under 

adult supervision.

Accessories requirement

Accessories approved by the device manufacturer 

and matched with this device type can be used 

only. If other types of accessories are used, it may 

violate the warranty terms of the device and 

relevant regulations of the country where the 

device is located and may lead to safety 

accidents. If you need approved accessories, 

please contact the authorized service center.

Battery safety

Do not disassemble or modify the battery, insert 

other matters, immerse in water or other liquids, 

which may cause battery leakage, overheating, �re 

or explosion.

Do not drop, sneeze, or puncture the battery. 

Avoid excessive external pressure to the battery, 

which can lead to short circuit and overheating.

The device is equipped with a non-removable 

internal battery. Do not replace the battery by 

yourself to avoid battery or device damage. The 

battery can only be replaced by an authorized 

service center.

Please dispose of used battery according to local 

policy.

Maintenance

When you do not use the device, please place the 

Safety Guide

device properly to avoid loss and charge the device in time.

Please keep the device and accessories dry. Do not use the microwave, hairdryer, or other heating 

equipment to dry it.

Do not place the device and accessories in areas with too high or too low temperature, otherwise, it 

may cause device failure, �re, or explosion.

Please stop using this device, turn o� all applications, and disconnect all connections or cables from 

other devices before cleaning and maintenance. Do not use strong chemicals or detergents to clean the 

device or accessories.

Please wipe the device and accessories with clean and dry soft cloth.

Do not place the device close to the magnetic stripe card (such as bank card, phone card, etc.) for a 

long time, otherwise, the magnetic stripe card may be damaged.

Do not disassemble or modify the device and accessories without authorization, otherwise, the device 

and accessories will not be covered by our warranty. Please contact our aftersales department in time in 

case of device failure.

Attention

Do not place the device with other magnetic products to avoid magnetization.

Environment protection

Do not treat the device and accessories as ordinary household garbage.

Please comply with the local policy and regulations and support the recycle activity.
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Safety Guide Please read it before using
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