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Pair With Your Phone

For your best experience, we recommend using the latest oraimo health app for iOS and Android.

SETTING UP YOUR SMART WATCH

Android 7.0 or above

iOS 12.0 or above

Download the app: Scan the QR code or search "oraimo health" in App Store or Google Play.

BT CALLING
Before pairing your phone and the watch for the BT Calling function, make sure the BT for 
call on the watch is switched on:

Press the home button in the main dial, tap the Call menu item to switch on the BT for call 
on the watch.

In the BT list of the mobile system, connect to “oraimoWatch Pro X” and you can use the 
watch to make calls. 
Import your frequently used contacts into the oraimo health app for convenient BT calling 
directly from your watch.
Some models of phones need to pair two devices with the same name "oraimo Watch Pro 
X" : one BT device for health data synchronization, the other to be paired for activating the 
BT calling function.
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SCAN THE QR CODE TO PAIR

If you can't pair successfully, try the following methods:
1. Make sure the BT permission is allowed for the app;
2. Make sure the watch is not connected with another phone;
3. Try turning off and on again the BT switch on your phone;
4. If none of these work, try rebooting your phone and the watch, and repeat the above steps. 
After pairing with your phone, read through this guide to explore the various functions!

Use oraimo health app to scan the QR code on the watch:
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GETTING TO KNOW YOUR SMART WATCH
Resize Your Watch Strap:

Detach and Change Your Watch Strap:

Put the watch on without adjusting it. If the watch is loose, you will remove some links; otherwise, 
add extra links to make the strap longer.

Removing the strap:
Pull the spring bar and move the strap outward to remove it.

Lay the watch on its side in the Link Removal Tool. Leave about 1⁄2 cm of space between the 
bottom of each removable link and the Removal Tool. Find the pin holding the last link in place.
Remove the pin by forcing the Link Removal Tool.
You can use pliers to help pull the pin out.
Detach the clasp from the section of removed links.
Attach the clasp back onto the watch strap. Line up the link on the clasp with the last link on 
one side of your watch strap. Your watch strap is now adjusted and assembled.
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2.

3.

4.
5.
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Installing the strap:
Insert the pin at one end of the connection into the slot, then move the spring bar, align the pin 
at the other end, and release the spring bar.

Replace the watch case:

Remove the watch case
Press the center of the watch face with both hands and push the watch face down with force.

Install the watch case
Align the digital crown and the button with the grooves and snap the watch in.

Charge Your Watch
Connect the metal contacts on the charging dock to those on the back of the device, then put them 
on a flat surface. 

Connect the charging cable to a power supply, the device's screen will light up and display the battery 
level.

If the smartwatch was in contact with water, please use a clean, dry towel or a microfiber cloth to 
gently pat the watch dry, and wipe the metal contacts before charging.

Power On/Off
- When the watch is powered off, please connect it to the power and press the Home Button for 3 
seconds to turn it on.
- Wake up the watch, press the Home Button for 3 seconds to select the Shut down/Reboot option, 
then the watch will vibrate and power off. You can also power off from the Settings menu.
- If there is a problem with the watch, please connect the power supply and press and hold the Home 
button for more than 12 seconds to force restart the watch. 
Wake Up the Watch
Method 1: Press any button to light up the display.
Method 2: Turn your wrist. (This “Raise to Wake” function is active by default. You can turn it off by 
tapping the Raise to Wake icon.         )
Explore Functions with Full-screen Gesture
Swipe left/right/top/down to discover more of your watch.
Create a Custom AI Watch Face
1. Open the oraimo health app and select "Dial Center". Proceed to the "Create dial" option.
2. Choose your preferred AI technology to produce a unique watch face design.
3. Ensure your watch is near your phone when applying the new watch face.
Note: The creation time may vary based on your internet connection speed.

TROUBLESHOOTING & FAQ
Can’t connect with BT.
1. Make sure that your device supports BT Version 5.2 and that your phone system is iOS 12.0 and above or 
    Android 7.0 and above;
2. Make sure that you’ve set up the BT permission for the oraimo health app;
3. Check if the watch is connected to another phone. If yes, please disconnect and retry;
4. Disconnect the BT on your phone and reconnect after 20 seconds;
5. Reboot the watch and your phone and repeat the above steps.

Can’t find the watch in BT.
1. Make sure that your location services are enabled (GPS is working) and the device has sufficient power;
2. Keep the device screen activated and place it close to your phone;
3. Make sure that the watch is not connected to another phone;
4. Disconnect the Bluetooth on your phone and reconnect after 20 seconds.
If you still cannot find it, please turn off your phone’s BT function and reconnect after 20 seconds.

Cannot monitor heart rate or blood oxygen.
Make sure that the optical monitoring sensor is in direct contact with your skin. Keep the watch still for 
30-60s until the watch prompts that the measurement is complete.

Can’t receive notifications after enabling it.
For Android users, please make sure that the device is connected to your phone. Set up notifications 
permission for the oraimo health app in the phone system as well as in oraimo health app settings. 
Add the oraimo health app to the trust list if any security software installed prevents its functioning.
For iPhone users, please make sure that the device is connected to your phone. Reboot your phone 
and try to reconnect.

Is the product waterproof?
This watch has an IP68 water-resistant rating. You can wear it while washing hands or washing the car. 
However, please avoid wearing it while diving or taking a shower.

Do I need to connect BT all the time? Will my health and sleep data stored if not connected to 
the phone?
The data will be kept on the watch for 7 days. When reconnected to the phone, your health and sleep 
data will be synced automatically. Please synchronize data in time to get maximized utility.

BASIC PRODUCT SPECIFICATIONS

Display Screen
BT Version
Battery Capacity
Battery Type
Charging Time
Normal Usage Time
Standby Time
Material
Waterproof
* oraimo Lab test results

1.43’’ AMOLED 466*466
5.3
350mAh
Lithium-ion polymer
3 hours
12 days
More than 30 days
ABS/PC/Aluminium alloy
IP68

CUSTOMER SERVICE

365 DAYS WARRANTY
     service@carlcare.com   India: care@oraimo.com

WARRANTY CERTIFICATE

(dd/mm/yy)

Address :

Tel. No. :

Date of purchase :

Store name :

Warranty period :

Name :

WARRANTY TERMS & CONDITIONS

All quality-related defects on items sold directly by oraimo or oraimo’s authorized resellers 
are covered by an extensive warranty, starting from the date of purchase.

oraimo’s limited warranty is restricted to the country of purchase. The limited warranty is 
void on items taken outside the country they were originally bought in or shipped to 
directly from an authorized online purchase.

This warranty covers only original oraimo products. It is not applicable to normal wear and 
tear, or any defects arising from damage caused by misuse of this product.

Warranty is for the primary product only nor transferable. Any free additional product(s) are 
not covered in this warranty.

If the product fails regardless of usage in compliance with the instruction manual and other 
written precaution, replacement will be provided free of charge. 

To claim the warranty, contact the services team from the platform or store where you 
bought from.

www.oraimo.com @oraimo accessories

For more information, please visit:

Watch Pro X OSW-851H

WELCOME GUIDE

* For safety issues, the product remains at low capacity during shipping.

Please fully charge the product before initial use!

说明书

材质：105g铜板纸 

尺寸：83x138mm（成品）

工艺：28P骑马钉，4C+2专印刷（封面封底覆哑膜）

FCC Caution:
Labeling requirements.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received, including interference that may cause undesired operation.
Information to user.
Any changes or modifications not expressly approved by the party responsible for compliance could void the user’s 
authority to operate the equipment.
Information to the user.
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in 
a residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following 
measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.
Note: This device and its antenna(s) must not be co-located or operation in conjunction with any other antenna or 
transmitter.
RF Exposure Statement
The device has been evaluated to meet general RF exposure requirement. The device can be used in portable 
exposure condition without restriction.

Smart Watch
Model: OSW-851H
Hereby, ORAIMO TECHNOLOGY LIMITED
Declares that this Smart Watch is in compliance with the essential requirements and other relevant provisions of 
directive 2014/53/EU.

CAUTION：
1.Risk of explosion if battery is replaced by an incorrect type, dispose of used batteries according to the instructions.
– disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery, that can result in an 
explosion;
– leaving a battery in an extremely high temperature surrounding environment that can result in an explosion or the 
leakage of flammable liquid or gas;
– a battery subjected to extremely low air pressure that may result in an explosion or the leakage of flammable liquid 
or gas.
2.EUT Temperature: 0℃～+45℃(Standalone). 5℃~+40℃(with adapter).

Operating Frequency:
BT: 2400-2483.5MHz (TX/RX);
Modulation mode:
GFSK , π/4-DQPSK , 8DPSK(BT)   
GFSK(BLE)
Max. Of Transmit power:
BT(EDR): 7.62dBm
BLE:7.32dBm                                    

EU DECLARATION OF CONFORMITY
in accordance with
Annex VI of Directive 2014/53/EU of the European Parliament and of the Council
For the following Radio equipment:
Model: OSW-851H
Product: Smart Watch
Trade name or Brand: oraimo
Software / Hardware number:  V1.13/ Z1650V2.0
2. Name and address of the manufacturer or his authorized representative:
Manufacturer: ORAIMO TECHNOLOGY LIMITED
Address: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL CENTRE 19-25 SHAN MEI STREET FOTAN NT 
HONGKONG
3. This declaration of conformity is issued under the sole responsibility of the Manufacturer.
4. Object of the declaration (identification of the radio equipment allowing traceability; it may include a colour 
image of sufficient clarity where necessary for the identification of the radio equipment):
5. The object of the declaration described above is in conformity with the relevant Union harmonization legislation: 
Directive 2014/53/EU (RED)
6. References to the relevant harmonised standards used or references to the other technical specifications in 
relation to which conformity is declared:
Article 3.1a Health: 
EN 62479:2010
EN 50663:2017

Article 3.1a Electrical Safety: 
EN62368-1:2014+A11:2017
EN IEC 62368-1:2020+A11:2020

Article 3.1b: 
ETSI EN 301 489-1 V2.2.3 (2019-11)
ETSI EN 301 489-17 V3.2.4(2020-09)

Article 3.2: 
ETSI EN 300 328 V2.2.2 (2019-07)

7. Notified Body Name: Eurofins Electrical and Electronic Testing NA, Inc.   
Notified Body Number: 0980
Notified Body Assessment Performed: Module B/C on Article 3.1a, 3.1b and 3.2
Technical File Identification Number: N/A
8. Where applicable, description of accessories and components, including software, which allow the radio 
equipment to operate as intended and covered by the EU declaration of conformity: User instructions are provided 
in the User Manual. The Software and Hardware versions are specified above.
9. Additional information:
Referring to Article 10.2 of the Directive, this equipment is so constructed that it can be operated in all Member 
States, without infringing applicable requirements on the use of radio spectrum.
Referring to Article 10.10 of the Directive, there are no restrictions on putting this equipment into service or of 
requirements for authorization of use. Please refer to the User Manual for details.

On behalf of:  

Manufacturer: ORAIMO TECHNOLOGY LIMITED
Address: FLAT N 16/F BLOCK B UNIVERSAL INDUSTRIAL CENTRE 19-25 SHAN MEI STREET FOTAN NT 
HONGKONG

(place and date of issue):Shenzhen, 2024-07-29

(name, function): YangDaozhuang/ Manager

(signature):  
(Name and signature of person responsible)

OSW-851H说明书（公开市场）


