
800mAh

100mA

2.402GHz-2.480GHz

2MHz

40MM

16

15米，360度

15米，360度

3.7V

-40±3dB

＜20MS

开关机键/7.1音效/灯效

状态指示灯

充电指示灯

LINE-IN接口
Type-c接口

Line-in连接线使用

全指向

外置麦克风
麦克风静音键
音量调节滚轮

2.问：无线耳机的声音失真或卡顿怎么办？

3.问：在PC端播放多个播放器，出现卡顿操作失效，但耳机功能正常？

答：1.检查音乐的来源，2.断开其他设备的连接，3重新配对无线耳机。

答：1.检查播放解码器，2.在后台关闭多个播放器，3.检查耳机与PC端之间有无障碍物会影响之间的

讯号传输。

1.问：连接PC后，耳机有声音，无法控制音量？

答：①打开控制面板并点击声音音频设备； ②在声音设置“播放”面板点击耳机设备，设为默认值并确认

          （默认耳机就是耳机出声音，默认音响则是音响出声音）；③操作后无声音，请将电脑重新启动即可有。

料号：

喇叭直径

Horn diameter

Speaker impedance

Battery capacity

Battery Type

Battery life

Transmission distance

Operating Voltage

Charging voltage

Microphone sensitivity

Microphone indicative

Low latency

Omni-directional

15m, 360°

7dBm

-85dBm

Polymer lithium battery

Charging time
产品参数

发射器参数

耳机的连接使用 常见问题解答：

产品介绍

传输距离

按键操作说明

注意：插入充电线耳机将进入关机状态；耳机充电状态下，禁止操作按键开机。

开关机/配对 长按5秒

单击1次

双击2次

向上调节：打开麦克风
向下调节：关闭麦克风

向上滚动（+）：音量+
向下滚动（-）：音量-

开机：长按开关机键5秒，提示音“POWER ON”；关机：长按开关机键5秒,

提示音“POWER OFF”；配对：开机后自动搜索配对连接

单按开关机键，提示音“surround sound on/surroud sound off ”

开机默认开启，双击开机键关闭LED

拨动

滑动调节

7.1声效

灯光

麦克风静音

增加/减少音量

+

-

按键 功能 操作 步骤

Button Operation Instructions

Notice:
Plug in the charging cable and the headset will enter the shutdown state;
When the headset is charging, it is forbidden to operate the button to turn it on.

Power / 
Pairing Mode

Long press
 × 5s

Click × 1 time

●  Adjust Up: open the microphone

●  Adjust Down: turn off the microphone

●  Scroll up (+): Volume +

●  scroll down (-): volume-

●  Power On: long press the power button for 5 seconds, the prompt 

sound "POWER ON";

●  Power Off: long press the power button for 5 seconds, the prompt 

sound "POWER OFF";

●  Pairing: Automatically search for pairing connection after power on

The prompt sound "Surround Sound On / Surround Sound Off"

On / Off

Roll 
Adjustment

7.1 Sound

Click × 2 time Turn on by default, click 2 times to turn on/off
Led Light On / 
Off

Mic On / Off

Volume + / 
Volume -

+

-

Button Function Operate Step

模式 2.4G 无线模式 3.5mm有线模式

模式

注意事项：

PC
一体机
笔记本电脑

PS4
PS5

插入USB接收器即可使用 插入耳机的Line in线接口

a)  使用时插入电脑USB接口，接收器蓝
色指示灯闪烁，电脑上查看设备中显
示“Q5”无线 耳机设备为安装成功；
b)  接收器插入电脑后电脑的Windows
系统将会自动连接而不需要用户安装驱
动和另外运行软件；
c)  首次使用时打开此设备“声音和音频
设备属性”的“音频”设置为默认，关
闭PC“侦听功能”并点击“扬声器” 调
整音量。 

a) 用于PC端，请使用3.5mm 
1分2转接线
b) 首次使用请在电脑设置--“声音和
音频设备属性”的“音频”设置为
默认，关闭PC“侦听功能”并点击“
扬声器”调整音量。

a)  将USB接收器插入到游戏设备，发射
器蓝色指示灯闪烁即为连接； 

a) 将3.5mm音频线插入到游戏设备；
b) 打开PS4/PS5设置--选择“周边设
备”--选择“音频设备”--选择“输出
到耳机”--选择“自动切换输出设备”
即可。

· 2.4G无线模式下电量低于3.4V,红灯
快闪,发出“Battery low”提示音,电量
低于3.3V，则自动关机，发出“ 
Battery low”提示音；
· 发射器无需配对，插上即可与耳机同
步使用；
· 接收器丢失或损坏，请联系商家购买
原厂同型号的接收器，全新接收器需要
与耳机重新配对连接操作步骤“参考首
次使用步骤”后重新进行匹配。 

①请确保音频线完全插入到游戏耳机；
②使用非3.5mm接口的设备需要额外
的适配器；

兼容设备： PC/PS4/PS5/TV/Swith/
笔记本电脑

PC/Laptop/Appareil ios/
Appareil Android/PlayStation 4/
PlayStation 5/PS Vita/Xbox oneS/
带有3.5音频接口的设备

工作电压

工作电压

工作电流

频率范围

频率宽度

传输距离

接收灵敏度

发射功率 7 dBm

-85 dBm

充电电压

麦克风灵敏度

麦克风指向性

低延迟

喇叭阻抗

电池容量

电池类型

充电时间

续航时间

聚合物锂电池

2小时

≧12小时

Q5
2.4G

MODEL:Q5S
2.4Ghz Wireless Headset

首

次

使

用

步

骤

︓

Notice:

PC

Laptop

Steps 
(First 
Use):

PS4

PS5

a)  When using, insert the USB 
receive into the USB port of the 
computer, the blue indicator 
light of the receive  flashes, and 
the“Q5” wireless  headset 
device is displayed in the 
viewing device on the computer, 
indicating that the installation is 
successful;
b)  After the receive is inserted 
into the computer, the Windows 
system of the computer will be 
automatically connected 
without requiring the user to 
install the driver and run the 
software separately;
c)  When using the device for the 
first time, open the "Audio" of 
the "Sound and Audio Device 
Properties" of this device and s 
et it to default, turn off the PC 
"listening function" and click 
"Speaker" to adjust the volume. 

a) For PC, please use 3.5mm 1 
point 2 adapter cable
b) For the first use, please set the
 "Audio" of "Sound and Audio
 Device Properties" on the 
computer as the default, turn off
 the PC "listening function" and 
click "Speaker" to adjust the 
volume."Speaker" to adjust the 
volume.

a)  Insert the USB  receive into the  
game device, and the blue indicator 
light of the receive flashes to be 
connected; 

a）Insert the 3.5mm audio cable
 into the game device;
b）Open PS4/PS5 settings--select
 "peripheral devices"--select 
"audio devices"--select "output 
to headphones"--select 
"automatically switch output 
devices".

· In 2.4G wireless mode, the battery 
power is lower than 3.4V, the red light 
flashes quickly, and a "Battery low" 
prompt sound is issued.
· The receivedoes not need to be  
paired, it can be used synchronously 
with the headset when it is plugged in;
·  If the receive is lost or damaged , 
please contact the merchant to  
purchase the same type of receive from 
the original factory. The new receive 
needs to be re-paired with the 
earphone and connected with the  
operation steps "Refer to the first use 
steps" and then re-match. 

① Please make sure that the 
audio cable is fully inserted into 
the gaming headset;
② Devices using Non-3.5mm 
interface require additional 
adapters;

Connection Mode of the Gaming Headset

Connection Mode: 2.4G Wireless Mode wired Mode (3.5mm )

Operation
 Method:

Plug in the USB receive
, plug and play

Plug in the 3.5mm audio cable, 
plug and play

Compatible 
Devices:

PC/PS4/PS5/TV/Swith/Laptop

PC/Laptop/Appareil ios/Appareil 
Android/PlayStation 4/PlayStation 5
/PS Vita/Xbox oneS/devices with 3.5 
audio interface

800mAh

40MM

16

2 hours

12 hours ＜20MS

3.7V

100mA

15 meters,360 degrees

-40±3dB

Power/7.1 sound/LED Light 

Status Indicator    

Mic On/Off 
Volume Adjustment Wheel  

Charging Indicator

Type-C Interface

LINE-IN Interface

External Mic Interface

2.402GHz-2.480GHz

2MHz

Product Description

Product Details

Transmitter parameters

1. Q: After connecting to the PC, the headset has sound, but the volume cannot be controlled? 

A: ①Open "Control" and click "Sound Audio Device"; 

②Click on the headphone device in the "Play" panel of the sound setting, set it as the default 

value and confirm (the default headset is the sound from the headset, and the default sound 

is the sound from the audio); 

③There is no sound after the operation, please restart the computer.

2. Q: In wireless mode, what should I do if the sound of the headset is distorted or stuck? 

A: ① Check the source of the sound；

② Disconnect other devices；

③Re-pair the wireless gaming headset.

3. Q：When playing multiple players on the PC, the stuck operation fails, but the headset 

functions normally? 

A: ① Check the playback decoder; 

②Please close multiple players; 

③Check whether there are obstacles between the headset and the PC, which will affect the 

signal transmission between them.

Q&A

Q5S 说明书，524*297mm，折后尺寸148.6*105mm，80克双胶，双面单黑印刷，5折页，环保要求：RoHS2.0REACH



 

This device complies with part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference, and (2) 

this device must accept any interference received, including interference that may cause 

undesired operation. 

 

Any Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

 

Note: This equipment has been tested and found to comply with the limits for a Class B 

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off and 

on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help. 

 

 




