User Guide

ANC-TWS12 Product Parameter

FCC ID No:2AXPOTWS10 2AXPOTWS11

Load impedance: 32Q

Operating voltage: earphone 3.7V Charging box 3.7V
Battery capacity: earphone 65mAh Charging box: 430mAh
Frequency range: 2.402G-2.480G

Charging time :1.5 hours

Battery life: 1000 times

Maximum noise deduction: >-26dB

Water proof level: IPXS

Bluetooth version: V5.1

Sensitivity: - 94 dBm

Weight: 6g for single earphone: 44g for charging box.

#The above data orc all frow the laboratory end for reference only.

Points for Attention On Battery

The device can be powered by a built-in rechargeable lithium
battery. Charge the device for at least 8 hours before first-time
use.

eRechargeable batteries can only be recharged under adult
supervision.,

eOnly the attached Type-C cable can be used to charge the
battery. Wireless charging is also possible. Incorrect charging
can damage batteries and equipment.

eDo not attempt to open rechargeable batteries or battery packs.

There are no usable partsin it.

eKeep the battery out of reach of children. If children swallowed
it, please take them to the hospital immediately.

eDo not throw the battery into the fire, otherwise it may explo

de. Batteries may also explode if being damaged, please handle
and disposal it according to local conditions and regulations.
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Enter Pairing Mode

When the charging case are opened for the first time,the lightsin earbuds
flash mean into pairing mode, it takes about 10 seconds

Equipment matching

Turn on the "Bluetooth® function of the mobile phone and search

“ANC - TWS-S1* to connect. The prompt “connected” appears after
successful pairing. When the device is successfully matched, both the

blue and white light will turn off at the same time, then the blue light will
turn to slow flash.When replacing the connected device, please disconnect
or unpair the device in the bluetooth control panel and enter standby
mode after disconnecting.
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After taking out the earphone from the charging box, if it is not used for

about five minutes, the earphone will automatically shut down to save
power.
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Charging to The Charging Box

Connectthe attached USB type-c cable to the USB interface of the charging
device to charge the charging box. it takes about 1.5 hours to fully charge
the earphone and charging box.
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Indicator light status of charging box.
o white light flashing' being charging

® 1 white light on" insufficient power

® 4 white lights on: charging completed

Mobile charging

Put the earphone into the charging box, and pay attention to the left and
right sides. The magnetic suction of the charging box will adjust the
earphone to the right position. It takes about 2 hours for the earphone
to be fully charged on the left/right. Start Charging will be started once
upon the blue light is constantly on.

Earphone indicator light status: .
o Blue light is constantly on: earphones are being charged

o Blue light is off: earphones are fuly charged

Operation of The Touch Panel

l. left ecar R Right ear

@®Tap Pause/Plav/answer call
/hang up call

@Tap Pause/Plav/answer call
/hang up call

@ Double Click: APT ON — ANC ON
— ANC OFF

@ Triple Click: Activate Voice
Assistant/then click exit

® Double Click: APT ON ~ ANC OX
- .AX OFF

@®Triple Click' Activate Voice
Assistant/then click exit

@ irst press % turn it off, then @ First press 55 turn it off, then
long press 12 seconds to turn on long press 12 seconds to turn on
and shut down, restore the factory and shut down, restore the factory
scttings. settings

@ Long press 25 for last song @ Long press 25 for next song

@ Long press 5S to turn it of f @ Long press 5S to turn it off
@ Gaming mode When connccted to
the phone, press 4 times to
enter the gaming mode and
another 4 times to exit.

@ Gaming mode When connected to
the phone, press 4 times to
enter the gaming mode and
another 4 times to exit
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Product Dimensions

If the device can not work properly,

please click the following steps to reset the unit.

If there are only one ear has sound,

please put the device in charging case and close it,

then open the case again,the earbuds are rematched when earbuds
light flashing

If only one earbuds has voice,

mean matching failure,

please dlick the following steps to restore the factory settings this device.
1. Take the earbuds out of the charging case and long press earbuds for
five seconds to turn it off.

2. Press and hold the left and right earbuds at the same time. It takes
about 12 seconds to turn off the earbuds.

please follow these steps to enter automatic pairing mode

A Simultaneously press the earbuds for five seconds to turn it on,

and enter the automatic pairing mode with flashing lights.

B. Put the earbuds back to the charging case, then open the case again,
into the automatic pairing mode when the earbuds' lights flashing,

Points for Attention

1.To ensure the normal use of battery, if the earbuds are not used
for long time, please put the earbuds into the charging case, so as
to avoid loss of power and influence of playing time when the
earbuds cannot be automatically shut down in the ANC and
Transparent mode.

2.1.The risk of hearing loss can be reduced by following the
following safety guidelines when using this product:

When connecting the headset, adjust the volume control to a
minimum, and then slowly adjust the volume to a comfortable
degree. Keep the volume as low as possible. If the volume needs
to be increased, please adjust the volume control slowly. And stop
using the speaker immediately if you feel unwell in the ear or if
you got tinnitus. Using a high volume for a long period of time
will make your ears used to such volume, causing permanent
damage to your hearing even without any apparent discomfort.

3.If you are wearing a pacemaker or other electronic medical

device, you should seek your doctor's advice before using this

product.

4,The packaging contains small parts that can endanger children.
Therefore, it should be kept out of the reach of children. Swallowing
plastic bags can cause suffocation.

5.Do not attempt to disassemble the product or insert any object
into the product by yourself, otherwise it may cause a short circuit,
which may lead to fire or electric shock.

6.Customer shall not replace or repair any component. Onlly
authorized dealers or repair service center can open finished
products. If any part of the product needs to be replaced for any
reason (including normal wear and tear and damage or cracking),
please contact the vendor.

7.Avoid rain, dampness or contact with other liquids.

8.If the product is overheating, falling or damaged, or the product
falls into @ medium liquid, please stop using it.

9.Using headphones while driving may be restricted by local laws.
Please consult the local authority. Be careful when using this
product when you need to devote yourself to something else.

10.Maintenance of built-in battery. The productis powered by
rechargeable batteries. New batteries must be recharged and
discharged two or three times before their full function be released
Disconnect from the charger when the battery is fully charged,

as overcharging can shorten battery life. When not in usage, the
charge in a fully charged battery slowly disappears. Do not place
the product near a heat source or expose it to direct sunlight, dust,
moisture, rain or mechanical impact. Try to keep the battery
temperature between 0°C and 45°C at all times. If the battery is
too hot or too cold, the product may not work temporarily, even

if it is fully charged.

11.Warning on battery:
Improper use of batteries may result in fire or chemical burns.
Batteries can explode if damaged.

12.Please refer to the User Manual for Instructions on the
charging status indicator lights.

13.When unplugging the power cord or any reinforced parts,
please hold the plug and pull[it out instead of pulling the cord
directly. Do not use the damaged charger.

External Device Connection

*Please use the adapter which is specially provided for this
product to charge the battery.

*Disposal of batteries shall be done according to local regulations.
Cycle use the battery as much as posdible. Do not dispose of
batteries as household waste or throw them into fires; so as to
prevent them from exploding,

*Unless otherwise specified in this User Guide or the Quick Start
Guide, the user shall not remove or replace the battery by himself.
Such operations may damage the product.




FCC Caution:

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device
can be used in portable exposure condition without restriction.



