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For more information, please visit www.dreame-technology.com
Manufactured by: Dreame Trading (Tianjin) Co., Ltd.
Room 2112-1-1, South District, Finance and Trade Center, No.6975 Yazhou Road, 
Dongjiang Bonded Port Area, Tianjin Pilot Free Trade Zone, Tianjin, China
Made in China

•	 The word "dreame" is the abbreviation of Dreame Technology Co., Ltd. and its subsidiaries in China. It is the transliteration of the company's Chinese name " 追觅 ",   which 
means striving for excellence in every endeavor and reflects the company's  vision of continuous pursuit, exploration and search in technology.

•	 Dreame est l'abréviation de l'entreprise chinoise Dreame Technology Co. et ses filiales, qui est la traduction phonétique du nom chinois de l'entreprise, reflétant la 
vision de l'entreprise qui consiste à poursuivre, explorer et rechercher constamment les avancées technologiques.

•	 La palabra "dreame" es la abreviatura de Dreame Technology Co., Ltd. y sus subsidiarias en China. Es la transliteración del nombre chino de "Dreame", que significa 
luchar por la excelencia en cada esfuerzo y refleja la visión de la compañía de continuamente buscar, explorar e investigar en tecnologás.
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Self-Cleaning Robot Vacuum and Mop
User Manual

Before using the appliance, read this manual carefully and keep it for future reference.
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ENSafety Information

IMPORTANT SAFETY INSTRUCTIONS
When using an electrical appliance, basic precautions should always be followed, including the following:

WARNING– To reduce the risk of fire, electric shock, or injury:
	· Do not use outdoors or on wet surfaces.
	· Do not allow to be used as a toy. Close attention is necessary when used by or near children, pets or plants.
	· Use only as described in this manual. Use only manufacturer’s recommended attachments.
	· Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left outdoors, 
or dropped into water, return it to a service center.
	· Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners. Do not 
run appliance over cord. Keep cord away from heated surfaces.
	· Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
	· Do not handle charger, including charger plug, and charger terminals with wet hands.
	· Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything that 
may reduce air flow.
	· Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
	· Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be present.
	· Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.
	· Do not use without dust bag.
	· Prevent unintentional starting. Ensure the switch is in the off-position before connecting to battery pack, picking up or 
carrying the appliance. Carrying the appliance with your finger on the switch or energizing appliance that have the switch 
on invites accidents.

READ ALL INSTRUCTIONS BEFORE USING (THIS APPLIANCE), Failure to follow the warnings and instructions may result in electric 
shock, fire and/or serious injury.
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	· Do not use and store in extremely hot or cold environments (below 0℃/ 32 ℉ or above 40℃/104 ℉). Please charge the robot in 
temperature above 0℃/ 32 ℉ and below 40℃/104 ℉.
	· Recharge only with the charger specified by the manufacturer. A charger that is suitable for one type of battery pack may 
create a risk of fire when used with another battery pack.
	· Use appliances only with specifically designated battery packs. Use of any other battery packs may create a risk of injury and fire.
	· When battery pack is not in use, keep it away from other metal objects, like paper clips, coins, keys, nails, screws or other 
small metal objects, that can make a connection from one terminal to another. Shorting the battery terminals together may 
cause burns or a fire.
	· Under abusive conditions, liquid may be ejected from the battery; avoid contact. If contact accidentally occurs, flush with 
water. If liquid contacts eyes, additionally seek medical help. Liquid ejected from the battery may cause irritation or burns.
	· Do not use a battery pack or appliance that is damaged or modified. Damaged or modified batteries may exhibit 
unpredictable behavior resulting in fire, explosion or risk of injury.
	· Do not expose a battery pack or appliance to fire or excessive temperature. Exposure to fire or temperature above 130°C may 
cause explosion.
	· Follow all charging instructions and do not charge the battery pack or appliance outside of the temperature range specified in 
the instructions. Charging improperly or at temperatures outside of the specified range may damage the battery and increase 
the risk of fire.
	· Have servicing performed by a qualified repair person using only identical replacement parts. This will ensure that the safety 
of the product is maintained.
	· Do not modify or attempt to repair the appliance or the battery pack except as indicated in the instructions for use and care.
	· Place the cords from other appliances out of the area to be cleaned.
	· Do not operate the vacuum in a room where an infant or child is sleeping.
	· Do not operate the vacuum in an area where there are lit candles or fragile objects on the floor to be cleaned.
	· Do not operate the vacuum in a room that has lit candles on furniture that the vacuum may accidentally hit or bump into.
	· Do not allow children to sit on the vacuum.
	· Do not use the vacuum on a wet surface.
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	· Use only with RCS3 supply unit.
	· Unplug the self-wash base before cleaning or servicing.
	· Turn off all controls before unplugging the self-wash base.
	· Unplug the self-wash base before connecting mechanical accessory.
	· Use only Dreame cleaning products intended for use with the appliance.
	· Risk Of Injury. Brush May Start Unexpectedly.  
Switch off the appliance and Remove the brush Before Cleaning or Servicing.

Caution: 
This device complies with Part 15 of the FCC Rules / Innovation, Science and Economic Development Canada’s licence-exempt 
RSS(s). Operation is subject to the following two conditions: (1) this device may not cause harmful interference. (2) this device 
must accept any interference received, including interference that may cause undesired operation. 
Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment.

To reduce the risk of electric shock, the self-wash base has a polarized plug (one blade is wider than the other). This plug will 
fit in a polarized outlet only one way. If the plug does not fit fully in the outlet, reverse the plug. If it still does not fit, contact a 
qualified electrician to install the proper outlet. Do not change the plug in any way.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference will 
not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following 

SAVE THESE INSTRUCTIONS
Household use only.
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~

measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

MPE Reminding
To satisfy FCC / IC RF exposure requirements, a separation distance of 20 cm or more should be maintained between the 
antenna of this device and persons during device operation.
To ensure compliance, operations at closer than this distance is not recommended. 

To disable Wi-Fi module on robot, power the robot ON. Place the robot on the Charging Dock. Ensure the Charging Contacts 
on robot and the Charging Dock Pins make a connection. 
Press and hold the Dock Button on the robot for 20 seconds until the Wi-Fi module is turned off. 
When the Wi-Fi module is turned off, press any button on the robot to turn the Wi-Fi module on .

This Device Complies with DHHS Radiation Rules, 21CFR Chapter 1, Subchapter J.

Direct current

Alternating current
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Note: The illustrations in this manual are for reference only. Please refer to the actual product.

Power Cord (Installed)Cleaning Tool

Mop Pad (×2) Side Brush  Self-Wash Base
 (Including a fresh tank, waste tank, 

and washboard)

Package Contents

Product Overview
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Spot Cleaning Button
· Press briefly to start spot cleaning

Power/Clean Button
· Press and hold for 3 seconds to turn on or off
· Press briefly to start cleaning after the robot is turned on

Status Indicator
· On White: Cleaning or cleaned
· Blinking Orange: Error

Return-to-Base Button
· Press briefly to send the robot back to the base

Robot
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Return-to-Base Sensor

Air Outlet / 
Speaker

Wi-Fi Indicator

Reset Button
· Press and hold for 3  
 seconds to restore to 

factory settings Main Wheel

Cliff Sensors

Cliff Sensors

Main Wheel

Main Brush

Brush Guard Clips

Magnetic Mounts

Universal Wheel
Side Brush

Auxiliary Wheel

Edge Sensor
Charging Contacts

LDS Upper Cover

Bumper

Cliff Sensors

Cover

Laser Distance Sensor (LDS)

Robot and Sensors

Ultrasonic Sensor
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Self-Wash Base

Upper Cover

Water Tank Plug

Control Panel

Mop Pad 
Washboard

Washboard Clips

Floating Ball Filter Media

Control Panel

Clean ButtonReturn-to-Base 
Button

Display Screen

Product Overview

Clip Clip

Waste Tank Fresh Tank

Return-to-Base Button
	· Press briefly to send the robot back to the base. The robot resumes cleaning 
after the mop pad is cleaned.
	· Press and hold for 3 seconds to stop cleaning and send the robot back to 
the base to have the mop pad cleaned and dried. If the robot is placed onto 
the base when you press and hold this button for 3 seconds, the mop pad is 
cleaned and dried immediately.

Child Lock

Clean Button 
Press briefly to start or pause cleaning.

Press and hold the and  buttons for 3 seconds to activate or deactivate 
Child Lock.
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Dust Bin

Filter

Bin Cover

Bin Clip

Self-Wash Base

Signaling Area

Charging Contacts

Power Port

Overflow Sensors

Product Overview

Washboard Bracket

Overflow Sensors

 Self-Wash Base Back



10

EN Clearing Home Environment

Remove power cords and small objects to prevent the robot from getting 
entangled and trapped.

Open the door of the room to be cleaned, and put the furniture in its proper 
place to make more space.

To prevent the robot from not recognizing areas that need to be cleaned, 
do not stand in front of the robot, threshold, hallway, or narrow places.

Before cleaning, place a physical barrier at the edge of the stairs and sofa 
to ensure the secure and smooth operations of the robot.
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1. Remove the protective strips

2. Install the side brush

Preparations Before Use

Note: Install the side brush until it clicks into place.

3. Place the base against the wall and charge the robot

Note:
	· Remove any objects that are closer than 1.5 m from the front and 0.5 m from either  
side of the base.
	· Make sure that no objects might block the signaling area.

> 1.5 m

> 0.5 m

> 0.5 m

Within the Best 
Wi-Fi Range

	· Install the base in as open a location as possible with a good Wi-Fi signal.
	· Place the robot onto the base, and the robot will trun on automatically and 
start charging.
	· It is recommended to fully charge the robot before the first use. After the 
robot is fully charged, the status indicator illuminates white for 10 minutes 
and then lights down.

Click
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The appliance works with the Mi Home/Xiaomi Home app, which can be used to control the appliance and make it interact with other smart devices.

1. Download the Mi Home/Xiaomi Home App
Scan the QR code on the robot to download and install the Mi Home/Xiaomi 
Home app.

2. Add Device

3. Reset Wi-Fi

Note: If the robot cannot connect to your phone, Reset the Wi-Fi network and try 
again.

Wi-Fi Indicator
· Blinking slowly: To be connected
· Blinking quickly: Connecting
· On: Connected

Connecting with Mi Home/Xiaomi Home App

xxxxxx' s  home
No home environment info

Devices            Rooms

Scanning for devices nearby...
What should I do if I cannot 
find devices?

Note:
	· Only 2.4 GHz Wi-Fi is supported.
	· The app software is upgrading, and the actual operations may be different from 
the statements in this manual. Please follow the instructions based on the current 
app version.

 Under the Cover

Open the Mi Home/Xiaomi Home app, and tap " " in the upper-right corner 
to go to the Add Device page. Then, tap " " in the upper-right corner, scan 
the QR code on the robot to add "Dreame Bot W10", and then connect the 
device as prompted.

Simultaneously press and hold the and  buttons until you hear a voice 
prompt saying, "Waiting for the network configuration." Once the Wi-Fi 
indicator is blinking slowly, the Wi-Fi has been reset.
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Fast Mapping

How to Use

Do not attach the mop pad. Place the robot on the base, and the robot turns 
on automatically. 
The first time you use the robot, build a map as instructed on the app. Then, 
the robot moves around to scan the environment and builds a map without 
cleaning. After the robot returns to the base, a map is built and saved 
automatically.

Start Cleaning

Pause/Sleep

Note:
	· The robot will turn off automatically if it is left in the sleep mode for more than 12 
hours.
	· If the robot is paused and placed onto the base, the current cleaning process will 
end.

Note:
	· Make sure that the robot is fully charged before using it. Do not manually move 
the robot when it is cleaning.
	· If the battery gets low while cleaning, the robot returns to the base and resumes 
cleaning after charging its battery. The Resume Cleaning function must be 
enabled on the app in advance.

Turn On/Off

Cleaning Mode

Spot Cleaning

After the robot is turned on, it cleans each room by cleaning along the 
edges and walls first and then cleaning in an S-shaped pattern. The robot 
automatically returns to the base to charge its battery after cleaning.

Press and hold the  button for 3 seconds to turn on the robot. Once the 
power indicator is permanently on, the robot is on standby. To turn off the 
robot, press and hold the button for 3 seconds when the robot is not 
moving.

Press briefly the  and  buttons on the base, and the robot starts cleaning.

When the robot is cleaning, press briefly any buttons on the robot or the
button on the base to pause the robot.
If the robot pauses for more than 10 minutes, it automatically enters the sleep 
mode, and the power indicator and charging indicator stop glowing. Press 
any buttons on the robot or base, or tap on the app to wake up the robot.

When the robot is paused or on standby, press and hold the button for 3 
seconds to enable the spot cleaning mode. In this mode, the robot cleans a 
square-shaped area of 1.5 × 1.5 meters around it and returns to its starting 
point once the spot cleaning is completed.

Additional App Functions
A map must be built before using the preceding functions.
Follow the instructions on the app to use more functions.
The app software is upgrading, and the actual app user interface may be 
different from the statements in this manual. Please follow the instructions 
based on the current app version.
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Mopping Function
1. Attach the mop pad 3. Place the fresh tank into the base

2. Add water to the fresh tank

MAX

How to Use

To the MAX Line

Note: Do not use detergent or disinfectant. Otherwise, the functions of the base 
may be affected.
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6. Clean the mop pad

How to Use

A

C

B
A

C

B

Note:
	· If the robot is not on the base, please put it back before starting it.
	· The robot will clean the mop pad before cleaning, please wait patiently until the 
mop pad is cleaned.
	· Do not manually move the base, fresh tank, waste tank, or washboard while 
mopping.

Note:
	· To clean the mop pad at any time, press and hold the button on the base for 3 
seconds to start cleaning.
	· While cleaning the mop pad, if the water in the fresh tank is insufficient or the 
waste tank is full, the robot will send a voice prompt, or the app will send a 
notification. Afte the mop pad is cleaned, clean the waste tank in time to avoid 
mold or odor.

Mopping Paths

After the robot completes cleaning and returns to charge, the base starts 
cleaning and drying the mop pad.

4. Start cleaning

Press briefly the   button. The robot starts from the base and mops the 
house based on the optimal cleaning plan scheduled by the map.

5. Return to self-clean

While mopping, the robot will return to the base to have the mop pad cleaned 
as cleaning conditions set in the app. The robot resumes cleaning after the 
mop pad is cleaned.
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Dust Bin and Filter

Routine Maintenance

1. Open the robot cover and press the dust bin clip to remove the dust bin. 3. Remove the filter and tap its basket gently.

2. Open the bin cover and empty the bin as shown in the diagram.

Note: Do not attempt to clean the filter with brushes or fingers.

* Clean after each use

4. Rinse the dust bin and filter under the running water and dry them 
completely before re-installing.

Note:
· Rinse the dust bin and filter with clean water only. Do not use any detergent.
· Only use the dust bin and filter when whey are completely dry.


