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1.Introduction

1. 1. Acknowledgement

Thanks for your purchase of our 10.1 inches Android Tablet. It is based on the latest Android 10.0 operation
system, and easy to expand the third application procedure.

The product is designed with various functions, including WCDMA,WIFI, BT and so on. There are many sensors
which offer you brand-new operation and entertainment; besides, it has camera shooting, which leads electronic
consumption to enter into a fresh palm internet entertainment time.

The manual systemically introduces the functions, use techniques and announcements, please read this manual

carefully before your operation.

1. 2. Abbreviation/Terminology

Abbreviation/Terminology | Full Name Description

MID Mobile Internet Device | Mobile Internet Terminal

WIFI Wireless Fidelity Base on IEEE 802.11b\g\n standard
wireless LAN

TF TransFlash Alternative name Micro SD, super
miniature memory card

2.MID Introduction

2. 1. MID Operation and Preparation

Battery Charging
If this navigator is first used, please use AV adaptor to fully charge it.
1. Apply the power adaptor to charge for MID.

2. 2. MID Status and Reminder

Reminder icons
When some remind message appears in your reminder window, please click column and slip the screen to open
the reminder list. Choose the menu you need, and confirm the information. Then you can close the reminder

window through clicking the column to slide up. Please refer to below status icons:



New email Airplane Mode on

USB connected USB debugging connected

Downloading
Return button

Display recently-used application Home button

Current electric volume. WIFI connected, internet is available

= fofl - [
Koo - &

Reminder board

Reminder icons will work while receiving emails, WIFI is open, you can open the reminder board to view the
detailed information.

Open the reminder board

When the reminder column shows new reminder icon, please hold the column and slip down your finger, then the
reminder board is opened.

3. Quick Start Guide

3. 1. Keys Function

Keys Function Description:

Power button Short press to sleep/wake up, long press to startup and shutdown.
Volume + (up) Increase the volume
Volume - (down) Decrease the volume
n Click it in any interface will return to main interface.
HOME button Chome)
H Click it in any interface will return to previous menu
Back button (back)
This button will display in menu interface.
Menu button
E Display recently browsed history; double click this button, you
Setting button can switch between the last 2 applications

3.2. Startup and Shutdown

Startup
Long press POWER key for three seconds, you can enter into startup picture. The system enters into screen lock
status, please unlock it.



Shutdown
1) Long press POWER, it will popup shutdown window.
2) Shutdown window contains power off,restart and screenshot mode three options.

3) Click screenshot is the last step.

3.3. Home Page

Main interface as below picture, long press the blank and it will popup windows to set wallpaper, folder, widgets,
and shortcut.

Batty volyme

Notice

column

Picture 3-1

Return Home .
Display recently

browsed history

The extended home page

The home page can be extended beyond the wideness of screen to provide more space, which you can put
new-added shortcuts and widgets. Click the blank space in home page then slide right or left to extend to the right
or left of the screen. In the home page, there are two extended pictures, as Picture below:



G search

Picture 3-2

The shortcut icons management in desktop application.
Create folder icon in desktop
1) Drag the icons need to be put together on one icon(can also overlay several icons) as Picture;

Picture 3-3

2) Then click the overlaid icons, the applications can be folded, as Picture. Click the unnamed folder in the
black box, it will popup the hidden keyboard, the folder name can be renamed (this is similar with Apple I0S
system), the icons position can be changed through long press.



G ©

Calculator  Sound Recor...

Picture 3-4

3) Long press to enter the home screen settings, as Picture, you can set different application icon shapes, such as
square. squircle. circle. teardrop as Picture;

£83 Homesettings

B8 widgets

L3 wallpapers

Picture 3-5



Change icon shape

@  Use system default

Square
Squircle
Circle
Teardrop

CANCEL

Picture 3-6
Remove the icons in desktop

1) Long press the icons need to be remove, then on the right above of the screen, it will appear icons.

2) Drag the icon to the above of the remove icon, till the icon become red, then move your finger to delete the
icon.

Change the wallpaper of desktop

1) In home page, long press any blank space in main screen, it will popup a window to change the wallpaper.

2) Click the gallery or wallpaper gallery to select the wallpaper.

3.4. Visit Application Procedures

Click® in right top of Picture, enter into main interface as Picture 3-7, choose the application

procedure you want to visit.

1:16AM B P : 3 g
Q, search apps

-] ] ¢ B

Calculator Calendar Camera Chrome Clock Contacts

©

& - M G = A
Drive Files Gmail Google Maps Photos
B fo- B Gx | @ a3
Play Movies & TV Play Music Play Store Settings Sound Recorder YouTube
L U 4 ® | LD)
Picture 3-7
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Pinned Shortcuts
If you press an application software, you can pop-up the sub menu, and then you can use this way to use some

functions of the application quickly as Picture.
1:16AM B P * =

Q, Search apps

i O e

©

Calculator Calendar Camera Chrome Clock Contacts
2 ™ G L
—d a \
Drive Files Gmail Google Maps Photos
> » > B o e
Play Movies & TV Play Music Play Store Settings Sound Recorder YouTube
LU 4 ® =] <)
Picture 3-8

3. 5. USB Connection

MID storage configuration
1. Before transmitting documents, you have to conduct storage configuration for your MID:
2. Connect the MID and computer by USB cable, the reminder column will show the remind information.
3. Open the reminder board; please view the MID status and reminder to learn how to open the board.
4. In the reminder board, click the “USB for file transfer”, it will as below Picture, then click “File transfers”.
5. Now the USB is connected successfully.
119AM ® P 0

<« USB Preferences Q

'P UsB

USB controlled by

Use USB for

® File Transfer

O

USB tethering

O  PTP

o 4 ® = <)

Picture 3-9
7



Copy the document into memory card

1. Connect the MID to computer with USB cable.

2. As MID storage configuration, it is connected with computer successfully.

3. Open the “My computer” in your computer, check the items in  “MTP devices” .
4. Copy the documents you need into “MTP devices”.

5. After copying finishes, unplug the USB can.

3.6. Typing Words

Use the screen keyboard

When you start the procedure or choose the words or numbers edition, it will show the screen keyboard. The
keyboard contains below typing options:

1. Android keyboard

Choose the typing method you want

1. Click Setting procedure application.

2. Click Language and Keyboard.

3. In the text setting area will reveal all the installed words-typing methods in your MID.

4. Tick the typing method you want.

Use and switch of input method

1:23AM B % -

Gl ¢ v A

Caleulator Calendar Camera Chrome Clock Contacts

& < ™M G Ad 2

Thanks | We 4

Q

Picture 3-10

switch the capital and small letter

switch the mode of words input

click to insert the space

click input to execute

O |([W N[+

delete the character in the left of cursor, click and hold to delete all the

characters in the left on the cursor.




3.7. Operation Technique

Enter widgets interface
In the application interface, click widgets on the above of screen, or slide the screen, it will switch into widgets
interface. Long press any widget to create its shortcut, then you can enter into the application through the shortcut

icon.

Create application shortcut icons in the desktop

In the application interface or widgets interface, long press any icon to switch into desktop automatically, drag
and hold the icon, you can move to any position in the desktop.

Remind: If the target position has no space, the widget won’t be add in the main screen.

3.8. Quick Setting

Swipe-down gesture from the top of the screen, there are nine shortcuts icons, such as Wi-Fi, Bluetooth,
Auto-rotate, and so on. In the full Quick Settings list you can also tap the edit button at the bottom right to
rearrange the tiles or replace them with others, as Picture 3-11. The optional extras list is pretty minimal: Just
Hotspot, Data saver and Invert colors. But developers are now able to create custom Quick Settings tiles for their
apps, which will definitely make things a lot more interesting in the coming mouths.

Bluetooth Do not disturb

o

Flashlight Landscape
= >k
Mobile data Airplane mode

Drag to add tiles

e @

Invert colors

(&

Data Saver

@

Nearby

Picture 3-11

Swipe-down gesture from the top of the screen,Long press push message to see a switch, operate it to open and
close the future of this app so all notifications as Picture 3-12



100% B 9:48am
Tue, Apr 10 ~
@ Android System ~
SD card
New SD card detected

SET UP EJECT

B Google Play Store

App updates available @

1 out of 7 notification categories from this app

ALL CATEGORIES  DONE

CLEAR ALL

Picture 3-12

4. Basic Setting

4.1. Network and Internet

Reset Wi-Fi. mobile & Bluetooth

Click - icon in right top of Picture , select Reset Wi-Fi. mobile & Bluetooth

This will reset all network settings, including Reset Settings

4.1-1 Connect Wi-Fi

1) In the main menu or interface, choose setting application procedure.

2) Click WLAN, open wifi, MID will automatically search the available Wifi wireless internet. As Picture 4-1
3) Choose the Wi-Fi internet you want to connect, if it has password, it will popup the password window, enter
Password, click connect;

= B 12:03am

Wi-Fi

o
Ei
L

v HUAWETEST a
v googlevpn1 a
v googlevpn2 a
v googlevpn3 a8
v NETGEAR42 a
v TP-LINK_4554 a
s 3602?WiFi-A3 a
£ 360%BEWIFI-17 a
< TP-LINK_google a
- D-Link_share mid a
- E9 a
< (@] [m}
Picture 4-1
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1.Add Network
Add network

1) Click icon in right top, as Picture 4-2
>m a6 3G4 0 9:40m
Add network
Network name
None w
Advanced options v

CANCEL

Suggest contact names? Touch for info.

£ Z X c v b n m ! ? £
2123 , ®
Picture 4-2

2) Input network SSID, the wireless network name, click save.

3) Click user name already saved, click connect to use network, as Picture 4-3

= @ 0 0 1204

< Wi-Fi
On o
Y @
¥  googlevpnl a
W googlevpn3 a8
v 3605E5WiFi-17 a
L 2 googlevpn2 a
v NETGEAR42 a
v TP-LINK_4554 a8
v TP-LINK_google a
< D-Link_share mid a
@ E9 a8

< o] |
Picture 4-3
2.Network Notice

If you open Network Notice, when WIFI signal appears, the right bottom will remind you available WLAN

network, as Picture 4-3

11



4.1-2 Network sharing and portable hotspots

Portable WI-FI hotspots
1. Click setting application in main menu.

2. Click more when wifi is well connected, open network share and portable hotspot

L] & 0 1203

€ Hotspot & tethering

USB tethering
Share tablet’s Internet connection via USB

Bluetooth tethering
Share tablet's Internet connection via Bluetooth

Wi-Fi hotspot

@ Use hotspot and tethering to provide Internet to other devices through your mobile data connection. Apps can also create a hotspot to share content with
nearby devices.

q (6] o

Picture 4-4

3. Click keep WI-FI hotspots on, choose open time.
4. Return to previous menu, open portable WLAN hotspots, click Set up WI-FI hotspots as Picture 4-5

B 12:03am

Set up Wi-Fi hotspot

Network name

JAndroidAP_1676

Security
WPA2 PSK

Password

The password must have at least 8 characters.
[J show password

Select AP Band
2.4 GHz Band >

Reset network SSID, security and password to default ( out-of-box configuration

for WPS )
RESET 00B
Maximum connections

6 users e

CANCEL SAVE

Picture 4-5

5. Set passwords you want to, password should be more than 8 numbers.

12



4.1-3 VPN
Open VPN, click add VPN network, as Picture-6,. Input name and server address, then save.

3 © 4G B 1554

Edit VPN profile

Name

Type
PPTP

Server address

CANCEL

Q W E R T A u | (0] P )
A S D F G H J) K L (51
* iz X C Vv B N M ! ? +*
2123 ) (:::] English (@) . 2123
Picture 4-6

Click VPN, as Picture 4-7, input VPN user name and password, click connect.

$ 3G @ 1034

Connect to Dddd

Username

Password

CANCEL

q 1 W 2 8 3 - 4 t 5 y 6 i 7 i 8 o 9 0 ] a
a S d f g h j k | (1)
4 z X c v b n m ! ? 4
7123 ) =) . 2123
Picture 4-7

4.1-4 Airplane Mode
Airplane Mode can turn off WIFI and GSM card function quickly, when airplane mode is turned on, WIFI and

GSM can’t get any signal, then airplane mode is turned off, WIFI and GSM module will recover to previous state.

13



4. 2. Bluetooth

Bluetooth Function Operation

1. Click setting application in main menu interface

2. Click Bluetooth and open it.

3. If somebody open Bluetooth in your surroundings, click search device in right above, then MID will
automatically search the Bluetooth device nearby. As picture

se 3 © ¥« 01546

< Pair new device

Visible as “Android Bluedroid” to other devices
Available devices

BH704

~uou~

ANDROID BT

Tablet's Bluetooth address: 00:00:46:00:00:01

e\ 0 ¢ ¢

< @] O

Picture 4-8
4.  Click the available Bluetooth device, it will popup request window, enter into related password, and match
the device to connect.

5. After match successfully, choose the operation you want to, click * to enter into Picture

3@ %o 01547

Paired devices
Name

Android Bluedroid

Use for
[ internet access

Contact sharing

FORGET

Picture 4-9
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Bluetooth Setting
1.Rename tablet

Click ! icon in right top of Picture 4.5, as Picture 4.2-3, select rename tablet, you can rename it as you want.

o} 3 O @ 12:29am

< Bluetooth

On [ ]
Visible as "Android Bluedroid” to other devices

Paired devices

+ Pair new device

Device name
Android Bluedroid

Received files

(@  TabletsBluetooth address: 8C:6D:5E:06:2970

< o u}

Picture 4-10
2.Display the file you received

Choose display the file you received in Picture, you can view download and upload files.

4.3. Apps & Notification

4.3-1 APPS
1. Click setting application in Apps.
2. Select application, after enter, you can manage and delete installed application.

-] 3 0 3Gl & 6:22em

€ Apps & notifications

Recently opened apps

o YouTube Go

1mago

SIM Toolkit

=3V 15mago

a

| -8 File Manager
. 1h13mago

IQI Factory Mode

1h 14mago
k Phone

1h 14mago
> See all 28 apps

Notifications
On for all apps

App permissions
Apps using Location, Microphone, Camera

Advaneed

g O m]

Picture 4-11
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4.3-2 Notification
1. Open settings, click Notification, as Picture 4-12

on 3 0 3G & 6:22m

< App info

All apps v
Basic Daydreams
123 kB

-] Caleulator
1.16 MB
[

Calendar
3.28MB

Camera
57.34kB

Chrome
1.37 MB

Clock
10.38 MB

Contacts
40.96 kB

BO 506

File Manager
45.06 kB

N 7

4 O m]

Picture 4-12

2. Click on any app icon in the list, then you can choose to show notifications silently, block all notifications or
don’t silence or block, as Picture 4-13

% 0 3G & 6:39pm

€ Notifications

a City Racing Lite

On o
Allow notification dot

Allow interruptions
Let the app make sound, vibrate, and/or pop notifications on screen

Override Do Not Disturb
Let these notifications continue to interrupt when Do Not Disturb is set to Priority Only

< O o

Picture 4-13
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4.4. Display

4.4-1 Adjust the screen brightness
1. Click Setting application procedure.
2. Click display, choose brightness,

3. Drag the portico to adjust the brightness volume, as Picture below:
on O % 0 3G & 7:38em

< Display @

MiraVision™
Display picture quality optimization

Brightness level
74%

Adaptive brightness
Optimize brightness level for avallable light

Wallpaper

Sleep

After 1 minute of inactivity
Auto-rotate screen .

Font size
Default

Display size
Default
Gsensor Calibrate

Calibrate the gsensor

< O O

Picture 4-14
4.4-2 Wallpapers
1) Click setting application.
2) Click display, click wallpaper.
3) You can choose different wallpapers as you like—gallery---live wallpapers ---photos--- wallpapers (system
defect)

4.4-3 Auto rotation

System is defaulted as open auto rotation, when it is turned off, system won’t rotate MID screen by G-sensor.

4.4-4 Sleep

1) Click setting application.
2) Click display.

3) Click sleep.

4) Set the sleep time as you want

4.4-5 Font size
Click font size to adjust the size of the text

4.4-6 Display size
Click Display size to adjust the size of the icons

4.4-7 Mira Vision
Mira Vision is a set of engines to enhance display picture quality.
17



4.5. Sound

Open settings, click Sound, as Picture 4-15

3 © 1 m62% 0919

Media volume

J ®

Alarm volume

©

[ ]

Ring volume

a @

Also vibrate for calls
Do not disturb

Phone ringtone
Flutey Phone

Default notification ringtone
Pixie Dust

Picture 4-15
1.Vibrate
In picture click Also vibrate for calls, MID will vibrate when someone calls you.
2.Volume

In picture click volume, you can set ringtone, media, and alarm volume

4.6. Security&Location

4.6-1 Set locked screen

Lock the touch screen by unlock icon or password to protect your MID.

Note: After setting screen locked, you should enter the pass code each time when you startup or screen is locked

Set unlocked picture

1) Click setting application in main interface.

2) Click security.

3) Click screen lock.

4) Choose pattern in text setting area.

5) Click next following the remind message.

6) The unlocked pattern board pop up, there are nine touch spots, connect 4 points from vertical, horizontal or
diagonal direction. As Picture 4.8-1, move your finger from the screen when finish. The system will record
yours new unlock pattern.

7) Click continue;

8) When you see the reminder, enter the unlock pattern, then click confirm.

Set unlock PIN code

1)  Click setting application in main interface.
2)  Click security.

3)  Click screen lock.

4)  Choose PIN in text setting area.

18



5) Enter new PIN code(numbers) and click continue.

6) Enter new PIN code again and click confirm.

Set unlock password

1) Click setting application in main interface.

2) Click safe.

3) Click screen locked.

4) Set password in text setting area.

5) Set new password(letters and numbers) and then click continue.

6) Enter the password again and the click confirm.

4.6-2 Location service

Click setting, select Location

4.7. Users & Accounts

Select setting application
Open account and sync
Click add an account

b=

After successfully load, it will open the sync function

4.8. Accessibility

4.8-1. Font size

Click it to make system font large size

4.8-2. Click power button to end calls

When Click call, press “power” button, call will end but not hold.

4.8-3. Touch and hold delay

Click touch and hold delay to increase time,

4.8-4. Install webpage script

It will allow you install webpage scrip when you open system,, but it will increase the risk when you are browsing

webpage.

4.9. System

4.9-1 Language and Input Method

Click setting, select language and input method, choose language , then click Add a language, select the
language you want to add from the language list, as Picture .Back to language preferences page , you can drag the
language you want to set to the first to switch language.

Click setting, choose language and input, choose Google keyboard setting, click input language

Choose the language you want to change in the language list

4.9-2 Gestures
Jump to camera

Operate it to open and close of this app as Picture
19



# 12:01am

<« Jump to camera

Jump to camera @
To quickly open camera, press the power button twice. Works from any screer

< (@] m]

Picture 4-16
4.9-3 Date and Time
According to the preset, system will voluntarily apply the date, zone, and time provided by internet. as Picture.
Manual set date, time and zone
Click Setting application procedure.
Slide down the screen, then click date and time.
Turn off “auto setting of date and time”.
Turn off “auto setting zone’.

Click Zone Selecting, then choose the zone lists. Slide down the list to view more zones.

A

Click Set date, then click upper or down button to adjust date, month, and year, click setting when you
finish selection.

7.  Click Set Time, then click upper or down button to adjust hour and minute, click AM or PM to change
morning or afternoon ( there is no such selection when you se 24-hour format). Click Setting to finish.

8.  Click 24-hour format, switch between 12-hour or 24-hour format, the time format you choose will be used on
the alarm clock.

9. Click date format setting, then choose the time format you want to show on MID.
& e B 12:46m
Date & time

Automatic date & time
Use network-provided time

Automatic time zone @&
Use network-provided time zone

Use 24-hour format
1:00 PM

Picture 4-17

Note: If you use the time internet provided, you will not able to set the date, time and time zone.
20



4.9-4 Backup

Connect WIFI and login your Google account, choose backup my data, system will backup your data into
Google server. as Picture

E§ 12:04m
&  Backup 9
&  Backupto Google Drive »

Automatic backup ensures you can easily restore or switch phones at any time. Learn more

Backup includes:
-Apps and apps data
- Call history
- Device settings (including Wi-Fi passwords)
- Google Calendar
-Google Contacts
-SMS

Google Calendar and Google Contacts are synced to your Google Account and may be used across services.

Sync may be enabled even if backup is turned off. Sync settings can be changed in Settings > Accounts > Google.

Picture 4-18
4.9-5 System Update

Check to see if the system is up-to-date, as Picture 4-19

Your system is up to date

Android version: 8.1.0
Security patch level: April 5, 2018

- Check for update

Picture 4-19
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4. 10. Factory Reset

Factory reset will erase all data from your tablet’s internal storage. Please back up important data on the device
before resetting your tablet. Go to Settings > System > Advanced > Reset Options > Erase all data (factory

reset), then tap Erase all data to reset to the manufacturer’s default setting.

5.Camera

©

In the main interface or desktop, click camera application procedure ~— , enter into camera ® Operation of

camera, Switch camera: choose Menu key, click switch front/back camera, as Picture below:

Auto capture HDR Flash on/off mode

when smile

capturin
Gesture capture is  detected P s

View the pictures

}d videos
normal .
Camera
mode
Click it to take
pictures
Face
beauty camera shooting
mode mode
Panoramic Picture 5-1 Sub menu
mode

Save button
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6.Internet

6. 1. Browser

In case of Wi-Fi or mobile internet is connected well (Please refer to Chapter 4.1 for wireless and internet

. . o . . . .
setting), click IE browser c in the main menu or desktop to enter the IE interface, as Picture

L e ] [T 4 u 9:19am
[ New tab
c os e 44— Menu
Address .
Save bookmark
column
n [ > ] W a

That's all for now

Your suggested articles appear here

Get personalized content

Picture 6-1
Click address bar to input the website, click start, enter into related webpage, then you can browse the website
information, as Picture and you can click the menu you can refresh, save to bookmarks, share page, bookmarks,
history and setting the webpage.

- (5 EX by wwnw. google com o A

Did Rowan Blanchard Accidentally Photograph A UFO?

BTV cor

re Imminent? DO Insider Says President That Offers Proofl OF Aliens Bigger Deal' Than

Picture 6-2
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7. Installation of Procedures

7. 1. Installation

Install the third party application procedure
1. Click “file manager” application procedure; choose the application procedure you need to install.
2. Hold the application procedure you need to install.
3. It popup install, click install apk.
4. Finish the installation as guide, it will operate.
Note: The third party procedure searched from internet to use on the system are all suffixed with .apk.

7. 2. Uninstall

Uninstall application procedure
1.  Click setting icon in main interface.
2. Click apps, list all the application procedures installed in the system.
3. Click the APK you want to uninstall, click uninstall.
4.  Click confirm to finish uninstallation.
Skill: The procedure manager installed by system has many convenient methods to uninstall after
opening procedure manager, click uninstall, it will list all the application procedures installed by system.

8. Trouble Shooting

Before contacting the service center, you are advised to follow the instructions below:

* To have optimal operation, fully charge the battery.

* To improve the device’s performance, remove unnecessary files or apps on your device.

* To update your system software, use the System > updates command in your device’s settings.

* To set your device to factory default, use the Reset options in the device’s settings. All your device data will be
lost permanently. It is strongly advised to fully back up your device before resetting.

My device can't be switched on

* When the device can't be switched on, charge for at least 10 minutes to ensure the minimum battery power
needed. Then switch it on again.

My Device has not responded for several minutes

* If your device doesn’t respond, turn off your device by pressing and holding the Power key until it turns off and
then restart it again.

* If your device has a removable battery, remove the battery and re-insert it, then restart the device.

My device turns off by itself

* When your device turns off by itself, make sure that the Power key is not accidentally pressed.

* Check the battery charge level.

« If it still doesn't work, Factory reset the device via the Reset options in the device’s Settings. Make sure you have
backed up your data.
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My device can't charge properly

* Make sure that you are using the proper charger that comes with the device.

* If your device has a removable battery, make sure that your battery is inserted properly and the battery terminal
makes a good contact with the device. It must be inserted before plugging in the charger.

» Make sure that your battery is not completely discharged; if the battery power has been discharged for a long
time, it may take around 10 minutes to display the battery charging indicator on the screen.

» Make sure that charging is carried out under normal conditions (0°C (32°F) to 55°C (131°F)).
* When abroad, check that the voltage input is compatible.

* Check that the charging port is secured or it’s not damaged.

My device can't connect to a network or '""No service" is displayed

* Try connecting to the network by moving to another physical location.

* Verify the network coverage with your carrier in your current area.

* Check with your carrier that your SIM card is valid.

* Make sure your devices setting is not in airplane mode.

* If you are away from your carrier’s network, you may need to enable roaming in the device’s settings to connect
to other network. Roaming charges may apply.

My device can't connect to the internet

» Make sure that Cellular Data internet service is available in your wireless service plan.

* Check your device's settings. Make sure Mobile network is enabled or Wi-Fi connected.

» Make sure that you are in a place with network coverage for cellular data or Wi-Fi internet connection.
* Try connecting at a later time or another location.

I can't send and receive MMS

* Check your device storage as it might be full.

* Contact your network carrier to check service availability and MMS parameters.

* Verify the server center number or your MMS profile with your carrier.

* The server center may be swamped. Try again later.

* Start a new Messaging string. You messaging string may have reached its limit.

SIM card PIN locked

* Contact your network carrier to obtain the PUK (Personal Unblocking Key) code.

I can't connect my device to my computer

* Install Smart Suite.

* Check that your USB driver is installed properly.

* Open the Notification panel to check if the Smart Suite Agent has been activated.

* Check that you have marked the USB debugging checkbox.

* Check that your computer meets the requirements for Smart Suite installation.

* Make sure that you’re using the right cable from the box.

I can't download new files

» Make sure that there is sufficient device storage space for your download.

* Select the microSD card as the location to store downloaded files.

* Check your subscription status with your carrier.

The device can't be detected by others via Bluetooth

* Make sure that Bluetooth is turned on and your device is visible to other users.

» Make sure that the two devices are within Bluetooth’s detection range.

The battery drains too fast

* Make sure that you follow the complete charge time (minimum 200 minutes).

* After a partial charge, the battery level indicator may not be exact.
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* Wait for at least 10 minutes after removing the charger to obtain an exact indication.

* Adjust the brightness of screen as appropriate.

* Extend the email auto-check interval for as long as possible.

 Update news and weather information on manual demand, or increase their auto-check interval.

* Exit background-running applications if they are not being used for extended periods of time.

* Deactivate Bluetooth, Wi-Fi, when not in use.

The device becomes warm following game playing, internet surfing or running other complex applications
* This heating is a normal consequence of the CPU handling excessive data. Ending the above actions will make
your device return to normal temperature.

After Factory data reset is performed, I can't use my device without entering Google account credentials
* After reset is performed, you must enter the original Google account credentials that were used on this device.

* If you don’t remember your Google account credentials, complete Google account recovery procedures.

* If you still cannot access your device, apply to the authorized repair center, but remember that it will not be

regarded as warranty case.

The device doesn't ring when a notification or message arrives

» Make sure that Do Not Disturb mode (go to Settings > Sound > Do Not Disturb preferences) is not activated.

* Press the Volume keys to adjust volume.

I forget some passwords/codes/keys on device

* Perform Factory reset.

* If you still cannot access your device, apply to the authorized repair center, but remember that it will not be

regarded as warranty case.

9. Tech Specs

Model No.

FIOW

Operating System

Android 10.0

Display 10.1" HD LCD IPS display
Resolution 1280x800

Storage 32GB

RAM 2GB

CPU Quad-core 1.5 GHz

Battery 5000 mAh, Li-Ion Polymer
Connectivity 2.4 GHz Wi-Fi (802.11 b/g/n)
Voltage S5V/2A

Ports micro-USB (2.0)

Camera 2MP front camera, SMP rear camera
Cart Slot MicroSD card slot, supports up to 128GB
Speakers Dual Box Speaker

Wireless Communication Technology

Bluetooth, Wi-Fi
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10. Customer Service

Find additional help and resources go to our website on amazon or contact us.

Contact Us
Customer Service Email: cfsale01@chengfong.com

@2020 CWOWDEFU Company. All right reserved. CWOWDEFU®, the CWOWDEFU logo and associated

characters

FCC Statement:

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio communications. However,
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the following measures:

1) Reorient or relocate the receiving antenna.

2) Increase the separation between the equipment and receiver.

3) Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

4) Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by manufacturer could void your
authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) This device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable
exposure condition without restriction.

QWQWDEFU .

The Ultimate Android Tablets for Families
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