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WIRELESS
GAMING HEADSET

MODEL:HGO02

Package Contents

2.4GHz Wireless
Transmitter

ACER Wireless
Gaming Headset

User Manual
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3.5mm Audio Cable

USB Type-C Charging Cable

Overview

Retractable Headband

Protein
Ear Cushions

Soft Memory-

Power On/Off Button
Volume Wheel

-+USB Type-C Charging port
< 3.5mm Audio Port

Mic Mute Button

A HoldonZS‘ Power Off
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Note: On the wired mode, the microphone mute function does not work.

Wireless Mode Usage

Hold on 5s

/ — LED
%
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Note: Press and hold the power on button for more than 5 seconds ,

release your finger when you hear Power On and Pairing.
Successfully connected:

R N— . ~+— 10 seconds on for 1 second

This feature only takes effect in wireless mode
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Q 6. Fast flashing

Headset Charging

pro= [(Z)1 2% Red LED

Output:5V—=1A

Note

1.If your headset is disconnected from your devices and no operation is
performed for 10 minutes, your headset wil turn off automatically.

2.Insert the 3.5mm audio cable, then the headset turns off and enters
the wired mode.

3.Low Battery Reminder: When you hear the low battery tone 'battery low'
and the red light flashes, please charge the headset in time.

4 Bluetooth and 2.4GHz modes will not work during the charging process.
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Radiation Exposure Statement

The device has been evaluated to meet general
RF exposure requirement. The device can be
used in portable exposure condition without
restriction.

@ Using with PC/Mac in Wireless Mode

Transmitter

connection

HGO02

HGO02

1.0pen Sound settings
2.Choose your output device

HGO02

3.Choose your input device ‘HG02’
4.HGO02 wireless headset can be used.

@ Using with PS4/PS5 Controller in
Wired Mode

PS4/PS5 Controller

Using with PS4/PS5 Console in Wireless Mode

Route: Settings — Devices — Audio Devices
Set ‘HGO02’ as Input Device & Output Device

© Using with Xbox Controller in Wired Mode

New Xbox One Old Xbox One

® Note: Wireless mode is not available for Xbox.

@ Using with Phone on Bluetooth Mode

===+ 26 Ten seconds, one second

Press button 2 times qu
to enter Bluetooth mode
Tone: Bluetooth Mode

If you want to go back to wireless mode, you can press the
power button 2 times and hear a tone saying ‘USB Mode’.

Note: Frequent switching of modes will cause the headset
connection to slow down.

Specifications

Headset battery capacity .. ... lithium battery 3.7V/1200mA

BT Pattern Working time.......... about 110 hours(70%volume LED OFF)

Charging time .........cooiiiiiiiic s about 4 hours
Standby time ..., about 200 hours
Input charging standard................ccoccoe USB Type-C,DC5V/1A
Frequency response ..........ccocceevieiiiiiieiicicce s 20Hz - 20KHz
SeNSItIVItY .....cooiiiii 102+3dB@1KHz
MIC sensitivity ..o -38+3dB@1KHz(Unidirectional)
Wireless Range.......ccovviiiiiiiiiiiiiiceeeee e Up to 32 feet

K No delay mode wierless

No delay mode connection, support Type-C interface and USB interface
of the device.

|§| Charging and Working Time

1.Please charge the headset with 5V/1A standard adapter or
via the USB port of PC;

2.Generally,it takes 4 hours to fully charge the headset, but.
actual the charging time may vary according to different
charging devices;

gg The Microphone can not Work

Wireless mode:

1.Check whether you've set the headset as the default recording device;
2.Check if the microphone as been turned off.

Wired mode:

1.Make sure the line-in cable has been connected tightly;

2.please use a converter cable while connecting with PC.
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‘» No Sound or Intermittent Sound
from the Headset
1.Check if there are other obstacles which affect the transmitter;

2.If intermittent sound occurs when you are communicating,check
whether the network of your device works smoothly;

3.Check whether you've set the headset as the default recording
debvice;

4.Check whether the headset is in lowest volume setting.

[1]
Can't Connect to Devices

1.Check whether you used a USB Extension Cable or
USB Hub It is not recommended.

2.Plug directly into the USB jack of the devices host.

3.Try to Replace a USB jack .(Some USB jacks may be
power shortage)

4.For PC, itis recommended to plug into the USB jack at
the back of the host.

5.For PC ,press and hold the power on button for more
than 5 seconds (the red and blue light flashes to enter
the search), and then release the button when you hear
Power On and Pairing.

We can't meet all our customers' expectations, but
we try to meet it.

C€ g@ @ MADE IN CHINA

FCC STATEMENT

1. This device complies with Part 15 of the FCC Rules.
Operation is subject to the following two conditions:

(1) This device may not cause harmful interference,and

(2) This device must accept any interference received,
including interference that may cause undesired operation.
2. Changes or modifications not expressly approved by the
party responsible for compliance could void the user's
authority to operate the equipment.

NOTE: This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful
interference in a residential installation.

This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there is
no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful
interference to radio or television reception,

which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference
by one or more of the following

measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and
receiver.

Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician
for help.




