
 
 

 

Kit Contains: 

• 1 Thermo-Scanner 

• 1 Power Supply 

• 2 Allen Wrenches 

 

1. Open the box and remove the Thermo-Scanner. 

2. Take the power supply out of the box. Connect the power cable to the power brick. 

3. Take the larger of the two hex key wrenches out. 

4. Use the hex key wrench to unscrew the two screws shown in the photo below (there will 

be one screw on each side).  Larger wrench loosens the arm to position it to be placed in 

the electrical box. The smaller wrench tightens the mounting arm. 

 
5. Rotate the mounting bracket as shown in the photo below. Screw the two hex screws 

back in. 

 
6. The device should now look like the photo below once the mounting bracket has been 

rotated. 

 
7. Install the Thermo-Scanner on to the desired mount (i.e., wall, free-standing, table-top, 

junction box). The diameter of the mounting hole is 1.299 inches (33mm). 

a. If using a junction box, follow the steps below. It will fit in a 1.25 inch electrical 

knock out. 

b. A 4"H x 4"W x 4"D enclosure with knockouts will be needed. 

 
c. Punch out a hole on the top of the box. 
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d. Unscrew the small black ring piece on the thread of the Thermo-Scanner's 

mounting bracket. 

e. Run the cables through the hole in the junction box. 

f. Screw the black ring piece back on to the thread of the mounting bracket to 

secure the scanner to the box. 

 
8. Ensure the bottom of the Thermo-Scanner is 5 feet from the floor. 

9. Install the Thermo-Scanner mounting bracket perpendicular (90 degrees) to the floor 

(not on any other angle). 

10. Adjust the thermal sensor (top piece) so that the tablet portion of the device is at a 

slight angle, and the thermal sensor is perpendicular with the floor (see photo below for 

an example). 

 
11. Plug the power cable into the Thermo-Scanner. Connect the other end to a power 

outlet. 

12. If using a wired connection, plug in an Ethernet cable from your existing internet 

connection to the RJ45 port on the device. 

13. Your Thermo-Scanner is now set up and ready to use. If you have any installation issues, 

please call the number (860-600-0336) on the back of the unit and have your asset tag 

ready. Support available M-F, 8am – 6pm EST (no holidays). 

 

This device is not intended for use in the diagnosis of disease or other conditions or in the cure, mitigation, treatment, or 
prevention of disease. 

This device is not intended for a medical purpose, including 
1. use by a health care professional; 
2. use in a health care facility or environment; and 
3. use that meets the definition of a device, (e.g., body temperature measurement for diagnostic purposes, 

including such use in non-medical environments). 
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Please use the product according to the following safety instructions and warnings: 

 
 

 

  

 

 

 

 

 

 

 
 

  

 

 

The recommended installation height (H) is from 1.30m to 1.45m which can cover human 
height of 1.4m ~1.9m in the detection area. It can be adjusted according to the actual scene.  
The best temperature measuring distance ranges from 0.3m to 0.4m. 

 

* Do not place the camera in extremely hot, cold, dusty or damp location. 

* Do not expose it to high electromagnetic radiation. 

* If the product does not work properly, please contact 860-600-0336.

* Never attempt to disassemble the camera yourself. (We shall not be responsible for any 

problems caused by unauthorized repair or maintenance.) 

* Do not drop the camera or subject it to physical shock. 

* Keep away from liquid while in use. 

* Do not touch the screen with sharp objects. 

* If cleaning is necessary, please use clean cloth to wipe it gently, avoiding water or alcohol. 

* Make sure faces can be captured clearly. 

* Avoid direct sunlight and backlight.

The device should be at least 2 meters away from the light, and at least 3 meters away from 

the window or door. 
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FCC compliance statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this 

device may not cause harmful interference, and (2) this device must accept any interference received, including 

interference that may cause undesired operation.

changes or modifications not expressly approved by the party responsible for compliance could void the user’s 

authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 

15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 

residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the 

following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This 

equipment should be installed and operated with minimum distance 20cm between the radiator and your body. 

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.


