
Downloand PETBIZ App

Android system
Download Petbiz APP in Play Store

IOS system
Download Petbiz APP in Apple App Store 

注：材料需要通过SGS，ROHS环保认证。品保请按样品检验。公差：±0.1mm。

产品型号

备注

审核
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材质

产品规格

设计

G20-EU&US

G20-EU&US说明书
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This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the 
following measures:
-- Reorient or relocate the receiving antenna.  
-- Increase the separation between the equipment and receiver.   
-- Connect the equipment into an outlet on a circuit different from   
    that to which the receiver is connected.  
-- Consult the dealer or an experienced radio/TV technician for 
    help.

This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this 
device must accept any interference received, including 
interference that may cause undesired operation.
Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to 
operate the equipment.

All  relevant FCC  ID:
FCC ID:  2AWGU-G20US
contains FCC ID：XMR201808BC66

FCC Statement

a. Open PETBIZ App
b. Tap  [MY] 

→ [Pet]
→ [New pet]
→Fill in and save the 

pet's information

Associate with pet3 Plug in and boot the device4

Charging:    Steady red light
Fully charged:    Steady blue light

Reboot button

Secure the strap to the device. Thread it through the collar
or harness of your pet.

Wear and use5

Make sure the strap is fastened

Emergency searching mode

When your gets lost, open the 
PETBIZ App as soon as possible. 
→Tap the [Search] at the bottom 
left of the map
Enter the emergency search 
mode, location data will refresh 
faster and more accurate.

Replace the shell

Remove the shell from the buckle and replace with 
a new shell.

Indicator light

The lights in different colors on the device indicate different 
status.

Waterproof

PETBIZ Pet Tracker with water resistant level up to IPX7, pets 
swimming, bathing, heavy rain and so on won't cause defect.
But deep diving is not recommended. It might be damaged if 
stay in water under 1 meter over 30 minutes.

For safety's sake, there is no power button on the device. 
Plug in the power and charge it to automatically boot. 
It takes about 120 minutes to fully charge the tracker.
Reboot the device: Press the reboot button on the charging 
cable.

Normal use：

Emergency searching mode:

Firmware upgrade: 

Starting up: 
Blue light is on and then flashes 3 times

blue light is on for 1 second every 4 seconds

Blue light is on for 2 seconds and is off 
for 2 seconds

The light is off

Pet

MY

MAP

a. Open PETBIZ App
b. Tap [MY]

→Tap [Device]
→[Bind Device]
→Input Device ID 

c. Select the Tracker to start [Device management]

Bind and activate the device2

xxxxxxDEVICE ID

折法示意

The distance between user and products should be no less than 20cm


