
You can integrate this device into any Matter ecosystem 
you prefer for controlling by its App or setting up routines 
with other matter devices.

How to Set Up :
A Matter-supported controller and smart home app of 
the same ecosystem are required.
1. Turn on Bluetooth on your phone.
2. Open the smart home app and scan the access QR 
code provided in the initial settings or “Setting - Add to 
App - Matters App" on the screen of MixPad D1.
3. Follow the instructions in the app to complete setup. 
Note: Setup processes may vary between different 
ecosystems.

Failed to Set Up?
1. Try to connect your phone to a stable 2.4GHz Wi-Fi 
network with internet access instead of a 5GHz network;
2. Turn off, then turn on the power to restart the device;
3. Refer to the FAQ for detailed instructions:
https://www.orvibo.com/en/support/supportFaqs.html

4. For technical support, contact: support.us@orvibo.com


