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使用產品前請仔細閱讀本說明書，並妥善保存

Read the user manual carefully before using and keep it with care 
for future reference. 

ご使用の前に、この取扱説明書をよくお読みの上、正しくご使用くださ
い。後も大切に保管してください。

Внимательно ознакомьтесь с руководством пользователя, 
прежде чем использовать устройство, и сохраните его для 
справки. 



Благодарим за использование продукта по уходу за 
полостью рта DR.BEI
Пожалуйста, внимательно прочитайте данное руководство перед 
использованием, чтобы управлять правильным методом 
использования данного продукта, полностью выявить выдающиеся 
свойства, получить наилучший эффект ухода за полостью рта.

Thank you for using DR.BEI oral care product
Please read this instruction carefully before using it to master the correct 
method of using the product, so as to maximize its performance and help you 
enjoy the best oral care.

この度、DR.BEIの口内ケア用品をご利用していただ
き、誠にありがとうございます。
製品の素晴らしい性能を発揮させて、最良の口内ケア効果を得るため
に、ご使用前に、本取扱説明書をよくご覧になって本製品の正しい使用
方法を了解してください。

感謝使用DR.BEI口腔護理產品
請在開始使用前仔細閱讀本手冊，掌握正確使用本產品方法，以充分發揮
其出色性能，獲得最佳口腔護理效果。
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I .  IMPORTANT SAFEGUARDS

     Statement
First time use may accompany itch or slight bleeding due to the fact that your 
gum just starts getting used to the high frequency cleaning of electric 
toothbrush. Kindly suggest begin with Soft Mode or Sensitive Brush Head. 
Generally speaking, this phenomenon will disappear after 1–2 weeks. If you do 
not feel any significant improvement after more than 2 weeks, please stop using 
this product and promptly consult your dentist. This product is not suitable for 
users that under the age of 6.

* Tips
1.  Do not share brush head with others.
2.  Do not wrap the charging cable around the charging base while charging.
3.  Do not put the travel case/bag in water or any liquid.

* Notes
1.  This product is designed for oral cleansing. Do not use it for any other 

purpose. If you experience any discomfort or pain, please stop using the 
product and consult your dentist.

2.  Make sure to check this product for any apparent damage before using it. If 
damaged or dropped, the product should not be used.

3.  Before connecting to the power supply, please check whether the local 
power supply voltage meets the specification of the product.

4.  Do not use the product if any damage is found on the charging base.
5.  Replace brush head every 3 months.

* Warnings
1.  Consult your dental professional before use if you once had orthodontic 

treatment, dental prosthesis or implantation.
2.  This product complies with the safety standards for electromagnetic 

devices. If you have a pacemaker or other implanted device, contact your 
physician or the device manufacturer before use.

3.  This product contains a built-in rechargeable battery. Please keep the 
product away from flames, and avoid charging, using, or placing it in high 
temperature.

4.  Don’t put the charging base in water or other liquid.
5.  Make sure the power plug and interface are completely dry before 

connecting to the power supply.
6.  Do not bump or drop the product. If it is damaged due a collision or being 

dropped, please stop using the product.
7.  Do not modify, disassemble or repair the product by yourself.
8.  Do not use the product in shower or bath.
9.  Do not place metal objects on the charging base. 
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II. Instructions and Suggestions Regarding 
Battery Waste Disposal
1. Please take out the battery before disuse and send the battery to the 
battery collecting center designated by the government.
2. When taking out the battery, the product must be powered off.

Method of removing the battery from a disused product:

① Remove the bottom cover;
② Remove the internal bracket;
③ Cut off the battery nickel bar behind the support and remove 
the battery;

It is not recommended that the battery is replaced by any user. Forcing the 
battery out will damage the product's functionality. Please exercise with 
caution.

*The illustrations of the product, accessories, user interface, etc., in the 
manual are schematic diagrams for reference only. Due to the updating and 
upgrading of products, there may be slight differences between the actual 
product and the schematic diagram. The actual product may be a more 
up-to-date version. 

1 2 3
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III. Introduction

Thank you for choosing DR.BEI to assist on your oral health.

Power/Mode/Stepless 
Button

Cleaning Mode
Soft Mode
Sensitive Mode
Whitening Mode
SPA Mode

Brush Head

Indicator light

Glass panel
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Soft 4D Sensitive Brush Head for people with oral sensitivity .
Standard 4D Cleaning Brush Head is suitable for people with more teeth loss, 
such as cigarette stains and tea stains.

Bush Heads
DE.BEI provides you two brush heads for different oral conditions.

Product List

Thank you for choosing DR.BEI to assist on your oral health. Please see the 
list below to check if you have all the accessories. 

Soft 4D Sensitive Brush Head

Electric 
Brush Handle × 1

4D brush Head × 2

USB Cable × 1

Instruction × 1

Inductive Charging Base × 1

PU portable 
Travel Case × 1

Standard 4D Cleaning Brush Head
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Power/Mode/Stepless Button

When certain mode is used for over 5 seconds, the product will store the 
mode as the memory mode. It will start in the same mode at the next boot.

Brushing time limit

Either mode has reminders for four parts of the mouth, each part has 30 
seconds. There is an interval of 0.1 second after each reminder. Each time of 
brushing lasts for 2 minutes, with 3 reminders. After 2 minutes, the 
toothbrush will turn it off automatically.

IV. How to Use
Power On
Press down the power button to switch 
on the product. For first use, the product 
will work in the cleaning mode by default.

Power Off
After the product is switched on, run a 
complete one-way cycle of the five 
modes from cleaning mode, soft mode, 
sensitive mode, whitening mode to SPA 
mode, and then turn off the toothbrush.
After the product is switched on, use any 
mode for more than 5 seconds, the 
toothbrush can be turned off by pressing 
the power button.
After booting, use any mode for more 
than 2 minutes, the toothbrush will be 
turned off automatically.

Switch Between Modes
After the product is switched on, it will 
work in cleaning mode by default.
Within 5 seconds, press the power 
button again to switch to the next mode. 
The sequence shall follow the one-way 
cycle among 6 modes, namely "soft 
mode-sensitive mode-whitening mode-
SPA mode-power off".

Power/Mode/
Stepless Button

Cleaning Mode
Soft Mode

Sensitive Mode
Whitening Mode

SPA Mode
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Install brush head

Please hold the toothbrush bristles to face the same direction of the glass 
panel as shown in the picture below, and gently push the brush head down 
along the motor shaft until it is fixed.

.2 0.5-1 (mm)
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How to Brush Teeth

DR.BEI’s Sonic Electric Toothbrush enables a better support for Bass 
method recommended by American Dental Association (ADA) and 
effective cleaning of plaque in your mouth.
The following suggestions can help to deliver superior cleaning results :

Kindly advise that you press the brush against your teeth with a force 
less than 2N and move at every 2 teeth in your first use. With the 30s 
smart reminder, you will get a thorough cleaning of both inside and 
outside of your teeth. 

Cleaning

Clean the brush head
and keep it ventilated.

Whole body washable
Able to wash under

running water.

Change brush head
every 2-3 months.

Bristles and teeth forms a 45°angle 
can better clean the plague

in gingival sulcus.

Dual frequency and low noise
Brushless Magnetic Levitation

Sonic Motor.

Smart reminder triggered every 30 seconds,
please change to another area after a pause.

Gradual increase of vibration,
no splashes exerted Improved

comfort and cleanness.
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V. Overpressure Induction and Intelligent 
Frequency Conversion
The product can monitor the load force of the brush head when 
brushing teeth at all times, so as to sound a warning when the 
brushing force exceeds a certain range, and intelligently convert 
frequency to avoid damaging the oral cavity.
1. When the load force of the brush head is too high, the warning light 
at the end of the brush handle will emit red light, indicating that your 
brushing force may be too high at that time.
2. When warning light is on, the brushing power will be automatically 
reduced. As long as the force exerted on teeth by the brush head is 
appropriately reduced, the toothbrush can automatically resume its 
original state.
3. Frequency conversion here refers to changing the output power of 
the brush head to alleviate the possible damage to the oral cavity 
caused by excessive brushing force.

Illustration of the end of electric brush handle:

Warning Light On
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VI. Stepless power adjustment

What is "stepless power adjustment"?

According to different oral care needs, the product can smartly adjust 
the swing scope of the brush head and provide different brushing force.
How to use stepless power adjustment:
1. At power-on state, press the power button and hold it for a longer 
time (more than 1 second). The toothbrush enters the stepless power 
adjustment mode. After selecting the power that you feel appropriate, 
release the power button and the toothbrush will automatically exit the 
stepless power adjustment mode.
2. Each time the power is adjusted, the toothbrush will memorize the 
selected power as the default power. The next time you are adjusting 
power with this mode, the toothbrush will adopt this default power.
3. If you want to adjust the power again, press and hold the power 
button for a long time according as Step 1, and the power can be 
adjusted again based on the previous power stage.
Different power stage is indicated by different lengths and colors of 
light bar:

Power stage 5  (red light)

Power stage 4  (orange light)

Power stage 3  (yellow light)

Power stage 2  (green light)

Power stage1  (blue light)
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Factory Reset

If you want to factory reset power of the toothbrush, please put the 
electric brush handle onto the inductive charging base to begin 
charging after the inductive charging base is powered on. Press the 
power button for more than 2 seconds until all light turns white, which 
means that the toothbrush has already been factory reset.

*Precautions:
1. The fifth mode, SPA mode, has no stepless power adjustment 
function for the time being in order to ensure the stable effect of gum 
massage.
2. Stepless power adjustment mode can give you more choices of 
brushing force. It is recommended that you adjust the power for the 
best experience and protect gums while cleaning teeth.
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*Precautions for charging:
1. Do not immerse the base in water or any liquid;
2. Do not place the base at high temperature and humidity when 
charging and using.
3. Do not use the electric toothbrush when charging. 

*Wake-up the charging display light: When the electric brush handle is placed 
on the charging base and begins charging, the light indicates current electric 
quantity, and flowing light will last for 30 seconds. Then, it enters the current 
electric quantity breathing light mode. During the charging, you can press the 
power button to wake up the breathing light, it will display the flowing light for 
10 seconds, and then resume the breathing light.

Blue light bar: 10%-100% electric quantity; the toothbrush 

can sustain 3 months' daily use.

Orange light bar: 5%-10% electric quantity; the toothbrush 

can sustain 7.5 days' daily use.

Red light bar: 0%-5% electric quantity; the toothbrush can 

sustain 3 days' daily use.

During operation, the light standing for mode is displayed as 

pink and white, while the colors of the other four lights 

represent the electricity quantity.

When beginning charging, it displays flowing light; then 

entering energy-saving charging mode, it displays 

breathing light.

Mode and light display of electric quantity at 
operation state

Light display at charging state

When charging in not completed: the light gradually changes 

and flows; 

when charging in completed: the light is stable.

Stable green light: 100% charged

Green flowing light: 20%-100% charged

Orange flowing light: 10%-20% charged

Red flowing light: 0%-10% charged

VII. Charging

Place the electric brush handle onto the inductive charging base, 
connect the base and the power supply through the power cord.
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VI. Regulatory Compliance Information

WEEE Information
WEEE Disposal and Recycling
WEEE Disposal and Recycling Information

DR.BEI Sonic Electric Toothbrush S7  

VIII. Specifications

DR.BEI S7

Electric 
Brush Handle

Product Model

Rated Voltage 3.7V

Rated Power 4.2W

Waterproof Level IPX7  

Charging Time At least 12 hours from empty to 
fully charged.

Charging Base Rated Input 5V         1A

Date of Production Printed on the package.

Place of Production China

EU Declaration of Conformity

All products bearing this symbol are waste electrical and electronic equipment 
(WEEE as in directive 2012/19/EU) which should not be mixed with unsorted 
household waste. Instead, you should protect human health and the 
environment by handing over your waste equipment to a designated collection 
point for the recycling of waste electrical and electronic equipment, appointed 
by the government or local authorities. Correct disposal and recycling will help 
prevent potential negative consequences to the environment and human 
health. Please contact the installer or local authorities for more information 
about the location as well as terms and conditions of such collection points.

FCC WARNING
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, 
and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

EU Declaration of Conformity
We, Wuxi QingHeXiaoBei Technology Co.,Ltd hereby, declare that this equipment is in 
compliance with the applicable Directives and European Norms, and amendments. 
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DR.BEI Sonic Electronic Toothbrush S7 Performance Failure List

Name Performance Failure

DR.BEI 
Sonic Electronic 
Toothbrush

Cannot turn on or off.

Brush head cannot connect to power shaft 
when there is no foreign matter.

Abnormal vibration of brush head.

Power indicator does not work.

Cannot charge the appliance.

IX. After-sales Service

If malfunction in DR.BEI Sonic Electronic Toothbrush Performance 
Failure List occurs, contact local authorized distributor or retailers.

WARRANTY EXCLUSIONS
1.  Damage caused by unauthorized repair, misuse, collision, neglect, abuse, 

liquid intake, accidents, alterations or incorrect use of product accessories 
that is not recommended by the manufacturer, or tear and alter labels or 
anti-counterfeiting marks.

2.  No longer in the validity period of warranty service (repair, refund, 
replacement).

Any changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.
To maintain compliance with FCC’s RF Exposure guidelines, This equipment 
should be installed and operated with minimum distance between20cm the 
radiator your body: Use only the supplied antenna.
FCC ID: 2AWCX-DRBEIS7
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X. Troubleshooting

If malfunction in DR.BEI Sonic Electronic Toothbrush Performance 
Failure List occurs, contact local authorized distributor or retailers.

Problems Reasons Solutions

Brush head cannot 
attach to power 
shaft correctly.

Stuff clog between the 
brush head and power 
shaft;
Brush head is not genuine 
or not matched;
Incorrect orienting.

Remove the blocking 
stuff;
Purchase genuine 
brush head 
recommended by 
manufacturer;
Align the parts 
correctly according 
to the instructions.

Cannot power on. Low power;
Product in charging.

Charge the product; 
Remove brush from 
the charging base.

Weak brush head 
vibration.

Incorrect or loose 
attachment of brush head;
Stuff clog between the 
brush head and power 
shaft.

Attach correctly;
Remove the blocking 
stuff.

Handle cannot 
attach to charging 
base.

Stuff stuck at the bottom 
of handle;

Remove the blocking 
stuff.

The brush handle 
not showing 
charging status 
while attaching to 
the charging base.

The charging base failed 
to connect to the power 
supply.

Check the power 
supply.

Power indicator 
does not work.

Low power or used up. Charging correctly 
will soon restore it 
correctly.

Low vibration. Inappropriate stepless 
power adjustment.

Factory reset.

3.  Damage caused by force majeure. 
4.  Failure to comply with the malfunction listed in DR.BEI Sonic Electronic 

Toothbrush S7 Performance Failure List.
5.  Failure of the product and its accessories in the DR.BEI Sonic Electronic 

Toothbrush S7 Performance Failure List but caused by users.



製造商：無錫青禾小貝科技有限公司
地址：無錫市濱湖區五三零大廈2號樓十一層1106室
官方網站：www.doctorbei.com
台灣代理商：瑞旭科技股份有限公司
台灣代理商地址：新北市中和區連城路268號17樓
台灣官方網站：www.doctorbei.com.tw
台灣客服專線：40555088（行動加02）

Manufacturer: Wuxi Qinghe Xiaobei Technology Co., Ltd.
Address: Room 1106, 11th floor, NO.2 of Building 530,
Binhu District, Wuxi City, Jiangsu, P.R. China
After-sales Service: service@doctorbei.com

メーカー：Wuxi Qinghe Xiaobei Technology Co., Ltd.
アドレス：Room 1106, 11th Floor, NO.2 of Building 530,
Binhu District, Wuxi City, Jiangsu, P.R. China 
カスタマーサービス：service@doctorbei.com

Производители: Wuxi Qinghe Xiaobei Technology Co., Ltd.
Адрес: Room 1106, 11th Floor, NO.2 of Building 530, 
Binhu District, Wuxi City, Jiangsu, Китай
почтовый ящик: service@doctorbei.com



了解更多DR.BEI信息請查詢官方網站

For more information about DR.BEI products, 
please visit the official website

詳細については、をご覧ください

Для получения дополнительной 
информации перейдите на 
официальный сайт DR.BEI

www.doctorbei.com


