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User Manual

The following URL is the User Manual for Collibot. Please enter the URL in your
browser or scan the QR code with your mobile phone to access the page.

https://nuwarobotics-files.s3.ap-northeast-1.amazonaws.com/NUWA_Collibot_User%20Manual_ver2.0_Full_EN.pdf

User Manual for Collibot
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Safety Instructions

Professional installation instruction

Please be advised that due to the unique function supplied by this product,
the device is intended for use with our interactive entertainment software and
licensed third-party only. The product will be distributed through controlled
distribution channel and installed by trained professional and will not be sold
directly to the general public through retail store. Before starting to use the

robot, please read all safety precautions and operating instructions to avoid
personal injury or property damage.

1. Installation personal
This product is designed for specific application and needs to be installed
by a qualified personal who has RF and related rule knowledge. The general
user shall not attempt to install or change the setting.

2. Installation location
The product shall be installed at a location where the radiating antenna can
be kept 20cm from nearby person in normal operation condition to meet
regulatory RF exposure requirement.

3. Installation procedure
Please refer to user's manual for the detail.

4. Warning
Please carefully select the installation position and make sure that the
final output power does not exceed the limit set force in relevant rules. The
violation of the rule could lead to serious federal penalty.
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Usage Instructions

1.

2
3
4,
5
6
7

10.

11.

12.
13.
14.
15.

16.

17.

Avoid applying strong pressure or frequent taps on the screen.

. Do not forcefully move the robot while it is operational.

. Ensure the robot is powered off before cleaning or maintenance.

Keep liquids away from the robot.

. Refrain from actions that may damage the robot, such as hitting or kicking it.
. Do not obstruct the robot's path abruptly or intentionally.

. To maintain safety, it's recommended to operate the robot at a medium or

low speed and avoid playing or standing in front of it.

. If the robot mistakenly moves into an incorrect area due to blockages or other

factors, immediately pause its task and guide it back onto the correct path.

. Stay aware of the robot's status during its movement to prevent any collisions.

If a collision occurs, immediately pause the task or use the emergency button
for an immediate power shutdown.

If the robot experiences a malfunction, screen operation failure, or any other
emergency, use the emergency button for an immediate power shutdown.

Avoid placingitems on the tray that exceed its weight limit of 10 kg per layer.
Ensure that items placed on the tray do not surpass its size dimensions.
Open flames or flammable materials should not be placed on the tray.

Do not temporarily adjust the tray load or take items from the tray the robot
is moving. All operations should be performed after clicking on the screen
and the robot pauses its movement.

Unless there are specially customized trays, in principle it is not
recommended to use robots to deliver soup. If you must use it, be sure to
prevent hot soup from splashing out.

Prolonged robot screen use can impact eyesight. Rest eyes 10 minutes for
every 30 minutes of use; It is advised to keep children under 2 years old from
looking into the screen and children above 2 years old from watching for
more than an hour every day.

11
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Environmental Guidelines

1.
2.

10.

11.

The robot is designed for indoor usage and must not be operated outdoors.

The robot is suitable for use on flat surfaces such as flooring, tiles, and low-
pile carpets. Avoid using on stairs, steep inclines, or narrow spaces.

. Do not use the robot on wet or slippery surfaces.

. Do not use the robot where the temperature is above 40° C or below 0° C, nor

in environments with sticky or liquid substances on the floor.

. Clear any power cords and other obstacles on the ground before using the

robot to potential damage or entanglement.

. Ensure that any protrusions on the ground are less than 1 cm in height to

prevent items from dropping or spilling during the robot's operation.

. Transparent materials (such as floor-to-ceiling windows), reflective surfaces

(like mirrored walls), or objects of solid black color near the floor (such as
black baseboards) may interfere with the robot's radar functionality. Alter
the environment for optimal radar performance, for instance, by affixing
stickers to these surfaces.

. The robot requires a minimum passage width greater than 85 cm.

. The standard doorway for joint robot and human entry should be wider than

1.2 meters to avoid congestion.

Slopes traversed by the robot must be wider than 85 cm and not exceed a
5-degree incline to prevent overturning or spillage.

Set virtual walls in the map at locations like stair edges and downhill
entrances to prevent falls. If necessary, set up railings or other blocking
protection.

12



collibot

Power Supply Instructions

1.
2.

10.

Only use the original manufacturer's charging equipment.

Charge the robot according to the voltage and power capacity indication on
the charger.

. Keep hands dry when handling the charger, and unplug by holding the

plug, not the cord. If the power cord is damaged or broken, stop using it
immediately.

. Do not charge the robot near flammable or explosive materials.

. Charge the robot promptly when the battery level drops below 15% to

preserve battery life.

. Disconnect the charger once fully charged to avoid overcharging.
. If the robot won't be used for a long time, power it off to conserve the battery.

. Store and charge the robot in a dry and room-temperature environment,

away from heat sources, flames, or temperatures above 40° C.

. Replace the charger if itis damaged or the charging current is abnormal.

Immediately disconnect the charger if the robot issues an alarm.

13
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NCC Statement

1. Without grant permission, the frequency change, power enhance or alter of
original design characteristic as well as function by company, enterprise, or
user for approved Radio-frequency Telecommunications terminal equipment
is not allowed.

2. Radio-frequency Telecommunications terminal equipment shall not
influence aircraft security and interfere legal communications; If found,
shall cease operating immediately until no interference is achieved.
Above mentioned Legal Communications is defined as radio communications
operation follows "Telecommunications Act".

3. The imported, manufactured Radio-frequency Telecommunications terminal
equipment violate this regulations due to unapproved use or radio frequency,
electrical power modified. The company, enterprise, or user is not only
punished as per regulations of "Telecommunications Act", but also revoked of
approval certificate.

14
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Federal Communication Commission Interference

Statement

This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed
to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one of the following measures:

o Reorient or relocate the receiving antenna.

o Increase the separation between the equipment and receiver.

o Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

o Consult the dealer or an experienced radio/TV technician for help.

15
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FCC Caution

Any changes or modifications not expressly approved by the party responsible
for compliance could void the user's authority to operate this equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference,
and (2) this device must accept any interference received, including interference
that may cause undesired operation.

IMPORTANT NOTE: Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated
with minimum distance 20cm between the radiator & your body.

This transmitter must not be co-located or operating in conjunction with any
other antenna or transmitter.

Country Code selection feature to be disabled for products marketed to the US/
CANADA.

Operation of this device is restricted to indoor use only.

16
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Product Description

Component description
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1. Collibot
2. Charger

3. Product Instructions
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Appearance Overview

i

1. 10.1-inch Touch Screen

2. Directional Array
Microphone

3. Power Button
4. Speaker

5. Binocular Depth

Camera

6. Trays

16)
17)
7. Lidar 14. Charging Port
8. Ultrasonic Sensors 15. Emergency Stop Button
9. Infrared (IR) Sensors 16. LED Light Strips
10. Tof Sensors 17. Charging Base Contacts

11. Push-N-Go Button

12. Object Detection
Sensors

13. LED Light Panels
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1. LED Indicator 5. USB Ports
2. Humanoid Detection Sensor 6. Volume Down Button
3. Camera 7. Volume Up Button
4. Directional Array Microphone 8. Power Button
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Specifications

Model

Robot Dimensions
Robot Weight
Machine Material
Display

Speaker Power
Operating Voltage
Power Input
Battery Capacity
Charging Time

Battery Life

Charging Method

Number Of Trays

Tray Dimensions

Tray Load Capacity
Cruising Speed
Minimum Passage Width
Climbing Capability
Operating Temperature
Operating Humidity
Operating Altitude
Operating Environment

Expected Service Life

SR-DT101

500x513x 1164 mm (1.64x 1.68 x3.82 ft)
46 kg

ABS / Composite Metal

10.1-inch Touch Screen

20 W x 2 Stereo

DC25.6V

AC 100-240V, 50/60 Hz

30 Ah

4 hrs

10 hrs

Manual connection/disconnection of
charging cable or use of charging dock
3 layers

396 x420 mm (1.3x1.38ft)

10 kg/layer

0.5-0.9 m/s

85cm

5° Gradient

0-40°C

85 %RH

Below 2000 m

Indoor, on flat surfaces

3years

20
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