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Quick-Start Guide



Welcome to

Thank you for your purchase of the Snapfōn® ezFlip 4G, 
the first senior cell phone with both a touch screen and 
a big-button keypad.

The Snapfōn® ezFlip Quick-Start Guide is here to help 
you get started. For more in-depth information about 
your ezFlip, please reference the Snapfōn® ezFlip User 
Manual online at snapfon.com/support.

For additional assistance or questions see our Support 
section in this guide to connect with one of our helpful 
U.S. based customer service representatives. 
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1.       Do not cover slots or openings on the device. This may cause overheating.
2.       Never force or push any objects through slots in the device. 
3.       Do not disassemble device. Do not attempt to repair device yourself. If device is malfunctioning or having
           operational problems contact Snapfōn® support.
4.       Use the specific battery and charger made by Snapfōn® or a supported model with device. 
5.       Dropping, crushing, burning, puncturing, or submerging/contact with liquid occurs the device and/or
           battery may become damaged or unusable.
6.       Do not use damaged charging devices, headphones, Bluetooth® units, or other accessories with device. 
7.       When charging device make sure to fully plug connector into device before plugging receiver into
          electrical wall outlet. Device should be free of objects on the unit while charging and keep device in a well
          ventilated area during charging.
7.       Do not expose device to extreme temperatures such as areas near a hot radiator, stove, or in a hot vehicle.
8.       Keep items such as candles, cigarettes, or other heated items off of device.
9.       Do not use liquids or aerosol products to clean device.
10.     Do not use device with a cracked or broken screen or obvious damage. If service or repair work is required
           contact Snapfōn® support.
11.     Device may interfere with the function of certain medical devices, such as pacemakers, when switched-on.
           Contact your medical device manufacturer for information specific to your medical device and distance
           between ezFlip™ device.
12.     Keep battery away from water or liquids to prevent damage and short circuiting. Do not discard battery in
           fire. Recycle battery properly and separately from household waste.    
13.     Do not operate a vehicle while holding or using your device. Follow the local laws and traffic regulations
           when operating your device. 
14.     Always power your mobile telephone off while in an airplane. Follow the FCC regulations when operating
           your device during air travel. 
15.     Never shine the LED flashlight into a human or animal’s eyes (protection class 3).

IMPORTANT SAFETY INFORMATION
READ ALL INSTRUCTIONS BEFORE USING SNAPFŌN® EZFLIP 4G DEVICE
WARNING: When using an electrical device, basic safety precautions should always be followed to 
reduce risk of fire, electric shock, or personal injury:



12

Quick-Start Guide

Support

Contact our U.S. based customer service representatives for assistance. 

Online:   snapfon.com/support

Email:     customerservice@snapfon.com

Phone:   800-937-1532

© 2022 Excellus Communications, LLC dba Snapfōn®.  
Snapfōn®, sosPlus®,  ezProtection™, and Snapfōn Mobile™ are the trademarks, brands, and service marks of 
Excellus Communications, LLC. Other trademarks and trade names are those of their respective owners.

The Snapfōn® ezFlip 4G is part of the Snapfōn® family of products and services.
Find out more about the Snapfōn® Network, Snapfōn® devices, and sosPlus® at 

snapfon.com
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What’s in the box

ezFlip 4G

Micro-USB Cord

Quick-Start GuideUSB Wall Plug




