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User Manual

Packing List

After opening the package, please confirm the contents of the package below.

Whiteboard

HCA308T
HCB505T
Whiteboard

hellocare

uuuuuuuuuu

Power Adapter x 1 User Manual x 1

43" Exterior Components

995.3mm 55.60mm
942.2mm

592.1mm
530.4mm
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No Function No Function

1 Camera 8 HDMI output

2 Ethernet port 9 AC in power supply port

3 USB host 10 Power ON/OFF

4 SD card slot 1 Vol+

5 3.5mm audio jack 12 Vol -

6 Type C 13 VESA 400*400mm

7 USB host 14 Speaker

*Note: Do not connect PoE Ethernet Cable and Power Jack at the same time!

55" Exterior Components

1263.Tmm 56.5mm
1207.6mm
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No Function No Function
1 Camera HDMI output
2 Ethernet port AC in power supply port
3 USB host 10 Power ON/OFF
4 SD card slot 1 Vol+

5 3.5mm audio jack 12 Vol -

6 Type C 13 VESA 400*400mm
7 USB host 14 Speaker

FCC Regulatory Compliance Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the
followingtwo conditions:

(1) This device may not cause harmful interference, and
(2) This device must accept any interference received, including interference
that maycause undesired operation.

Warning: Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate the
equipment.

NOTE: This equipment has been tested and found to comply with the limits for
a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation.

This equipment generates uses and can radiate radio frequency energy and,
if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guaran-
tee that interference will not occur in aparticular installation. If this equip-
ment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encour-
aged to try to correct the interference by one or more of the following mea-
sures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for
anuncontrolled environment. This equipment should be installed and oper-
atedwith minimum distance 20cm between the radiator & your body. This
symbol on the product or in the instructions means that your electrical and
electronic equipment should be disposed of at the end of its life separately
from your household waste.There are separate collection systems for recy-
cling in your country. For more information, please contact the local authority
or your retailer where you purchased the product.

FCC RF Exposure Compliance

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This transmitter must not be co-located or oper-
ating in conjunction with any other antenna or transmitter. This equipment
should be installed and operated with minimum distance 20cm between the
radiator and your body.

FCC SDoC
Supplier’s Declaration of COnformity

47 CFR § 2.1077
Compliance Information

Unique Identifier
Trade Name: hellocare
Model No.: HC4305T | HC5505T

Responsible Party:

US Contact Information

US Company Name: Solaborate Inc.
Address: 2605 Enterprise, RD E Suite 150
Clearwater, FL 33759, US

Telephone Number: +1 813 324 1858

Declaration of EU Compliance

Bluetooth: 2.402GHz - 2.480GHz

Max. output power: 7.91dBm

WiFi 2.4 GHz: 2.4 GHz - 2.4835 GHz (2.4 GHz ISM Band)

Max. output power: 19.91 dBm

WiFi 5 GHz: 5.5 - 5.35 GHz, 5.47 - 5.725 GHz and 5.725 - 5.85 GHz

Max. output power: 19.03 dBm
5150-5350 MHz for this device are restricted to indoor use only within all
Europian Union countries.

Hereby, Solaborate Inc. declares that the radio equipment type HC4305T |
HC5505T is in compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is available at the following
internet address: www.hellocare.ai

USB Load Limitation
USB Type-C: Max current 0.9A

Caution

RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.

Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of
a battery, that can result in an explosion.

Leaving a battery in an extremely high temperature surrounding environment
that can result in an explosion or the leakage of flammabile liquid or gas.

A battery subjected to extremely low air pressure that may result in an explosion
or the leakage of the flammable liquid or gas.
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