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IMPORTANT  
 l Objects stored in the Gear Tunnel storage may shift while you drive. Use care when you open the Gear 

Tunnel storage.

 l Don't go into the Gear Tunnel storage; it isn't intended to hold people.

 l Don't drive with your pets in the Gear Tunnel storage; it isn't intended to hold pets.

 1. Use one of the following options to open the Gear Tunnel storage:

 l Buttons on the rails of the truck bed

 l Center display

 l Rivian mobile app

 l Entrapment buttons  inside the Gear Tunnel storage

 2. Lower the Gear Tunnel door until it opens completely.

Lights turn on inside the Gear Tunnel storage when you open a Gear Tunnel door. 

NOTE  
You can access the Gear Tunnel storage from inside the vehicle cabin when the rear seat armrest is down. 
However, we recommend that you only access the Gear Tunnel storage when the vehicle is parked.

USE THE GEAR TUNNEL DOORS
Each Gear Tunnel door offers a compartment that you can use for optional storage. The driver-side Gear Tunnel 
door holds the tools for the air compressor. 

To open the compartment in the Gear Tunnel door, slide the tab to release the 
compartment cover.

Use the Gear Tunnel doors for support when you load or unload items, or as a place to sit or stand on.
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WARNING  

The maximum static load capacity is 250 lbs (110 kg) for each Gear Tunnel door. Jumping on the 
Gear Tunnel door may damage the door.

CLOSE THE GEAR TUNNEL STORAGE
To close a Gear Tunnel door, lift it until it latches.

IMPORTANT  

Close the Gear Tunnel doors so that they are flush with the vehicle before you drive. The vehicle 
significantly limits the maximum speed for safety reasons if you drive the vehicle with a Gear Tunnel door 
open.

POWER DEVICES
The Gear Tunnel storage offers the following options to power external devices:

 l One 120 V power outlet

 l One 12 V power outlet

Item Outlet Power State

1 120 V Power is off by default. After you turn the 120 V outlets on from the Energy 
menu on the center display, they all remain on.

NOTE  
Turn off 120 V outlets when they aren't in use. If you leave the 120 V 
outlets turned on, they remain active and can reduce the range of your 
vehicle even if you lock and leave the vehicle.

2 12 V Power is always on when the vehicle is awake.
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To send power to the 120 V, 12 V, and USB-C outlets, as well as the wireless charging pad, choose Energy from 
the menu on the center display, and turn on Outlets. 

To turn off the outlets after a period of time, set the timer by choosing the time increment.  The outlets 
automatically turn off when the timer ends or the battery range is very low. 

NOTE  
The 12 V and USB-C outlets as well as the wireless charging pad are always on when the vehicle is awake. Turn 
on Outlets to keep the power on when you're away from the vehicle.

Provide Power to a 120 V Device
To use the 120 V outlet, follow these instructions:

 1. Ensure that 120 V outlets are turned on in the vehicle.

 2. Flip up the cover of the 120 V outlet.

 3. Insert the power plug into the 120 V outlet.

Before you close the Gear Tunnel doors, follow these instructions:

 1. Unplug the device from the 120 V outlet.

 2. Flip down the cover on the outlet.

 3. Turn off 120 V outlets in the vehicle.

DANGER  

Rivian-supplied accessories work best with your vehicle. To reduce risk of fire or a thermal event, 
use caution when leaving non-Rivian devices plugged in and unattended in the Gear Tunnel.
 l Don't let objects obstruct any outlets being used.
 l If you use a powered device not supplied by Rivian, turn off and unplug the 120 V outlet before 

you close the Gear Tunnel  doors.
 l Objects in the Gear Tunnel may shift as you drive. Use caution when opening the Gear Tunnel 

doors.
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CAUTION  

 l Don't use an outlet to power any device that requires over 1,500 W (1.5 kW) of power. If the 120 V 
circuits overload, the power cuts off. Unplug devices before you turn the outlets back on.

 l Don’t use more than one high-powered device at the same time. The 120 V outlets share the 
1,500 W (1.5 kW) of power.

 l Leaving the 120 V outlets powered on reduces the range of your vehicle, even if no devices are 
plugged in.

EXIT THE GEAR TUNNEL STORAGE
While the vehicle is parked, someone who is trapped inside the Gear Tunnel storage can press either entrapment 
button to open both Gear Tunnel doors. The entrapment buttons glow in the dark for visibility. 

Item Description

1 Driver-side entrapment button

2 Passenger-side entrapment button

IMPORTANT  

The entrapment buttons won't release the door latches if the vehicle is in Drive, Neutral, or Reverse. If 
someone presses an entrapment button, a notification appears on the driver display. Prepare to park the 
vehicle immediately. After you park the vehicle, open the Gear Tunnel doors.

MAINTAIN THE GEAR TUNNEL STORAGE
You can remove the rubber mat from the Gear Tunnel storage to clean it.
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 1. Lift the rubber mat from the bottom of the Gear Tunnel storage.

 2. Clean the mat with a solution of water and standard car wash liquid. 

CAUTION  

Don't use cleaners that have bleach or ammonium. 

 3. Dry the mat with a towel before you place it back inside the Gear Tunnel storage.

SECURITY

About Gear Guard Security
The Gear Guard security system monitors the vehicle and deters theft for items stored in the truck bed. It 
includes the following:

 l Gear Guard Cable, if equipped

 l Gear Guard Video with Drive Cam, Incidents, and Motion Cam                 

 l Gear Guard Alarm

Rivian
Proprietary

&
C

onfidentialD
raft-D

O
N

O
T

D
ISTRIBU

TE
STORAGE AND SECURITY



201

Gear Guard Settings
Choose Gear Guard  from the menu on the center display and then choose Gear Guard Features ⠀ . 

 l Drive Cam: Requires an external storage device for use.  If Drive Cam is turned on and an external storage 
drive is connected, the vehicle records your entire drive and saves Drive Cam clips on demand. It also 
records while the vehicle is parked and occupied.    

Drive Cam clips are short videos that you initiate by choosing Save Clip ⠀  in the status bar. The Drive Cam 
also records video and saves Drive Cam clips when you honk the horn for more than a second or press the 
SOS button . 

NOTE  
If you accidentally press the SOS button , cancel the SOS call on the center display within 20 seconds, if 
possible. If there's an accidental SOS call, notify the SOS call operator to avoid first responders being 
dispatched.

The vehicle records both the continuous recordings and Drive Cam clips on the external storage device. 
Drive Cam clips appear on the Drive Cam video tab.

NOTE  
For initial setup of the Drive Cam, shift the vehicle to Park. Choose Gear Guard  from the menu on the 
center display. Then choose Set Up Now and acknowledge the terms of use on the center display. Follow 
the on-screen instructions.

 l Drive Cam Chime: Enabled by default if Drive Cam is turned on and an external storage device is 
connected. Turn on Drive Cam Chime to hear a chime when the vehicle starts or stops recording a Drive 
Cam clip.

 l Storage Device: To safely remove the external storage device from the vehicle, choose Eject.

 l Incidents: Enabled by default. If enabled, the vehicle automatically records certain driving events such as 
collisions or hard braking. You can turn Incidents on or off. Recorded videos appear on the Incidents video 
tab.

 l Motion Cam: Disabled by default. Turn on Motion Cam to record motion around your vehicle while you're 
away from it.

You can also turn on Motion Cam to record video during an alarm event. Recorded videos appear on the 
Motion Cam video tab. 

 l Always on: The Motion Cam is set to Always on by default. Choose Always on to record video in any 
location.

 l Off at Home: Choose Off at Home to record video only when the vehicle is away from home.

NOTE  
If you set the Motion Cam to Off at Home, ensure you set a home address in the Navigation app; 
otherwise, the Motion Cam uses the default, Always on.
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 l Alarm: Enabled by default. The Alarm protects your vehicle when it's locked. When the Alarm is triggered, the 
vehicle flashes the exterior lights, sounds the horn, and sends a message to the owner's Rivian mobile app.

If the Motion Cam is turned on, the vehicle also records video. Recorded videos appear on the Motion Cam 
video tab. 

Gear Guard Cable
If your vehicle is equipped with the onboard air compressor, you can use the Gear Guard cable and latches 
located below the air compressor to help secure your gear. The Gear Guard cable is a proprietary steel core 
cable that locks into one side of the truck bed. The extended length Gear Guard cable is an optional product 
available at rivian.com.
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To secure your gear, follow these instructions:

 1. Thread the  cable through your gear.

 2. Locate the latches below the air compressor. Insert each end of the cable 
into a latch until each latch closes with a click.

NOTE  
To use the full length of the cable to secure gear, thread one end of the 
cable through the loop on the other end of the cable before you secure it to 
the latch.

 3. Lock the vehicle or all doors to lock the ends of the cable into place.

A flashing light next to a latch indicates that the latch is locked.

NOTE  
If you can't insert an end of the cable into a latch, the latch may be in the 
closed position. Use a flathead screwdriver to push  the latch sideways to 
open it.

Unlock all doors to unlock the cable.

Gear Guard Video    

ABOUT GEAR GUARD VIDEO
A camera monitors the truck bed, and additional cameras monitor the perimeter of the vehicle.
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These cameras offer the following types of video recording:

 l Drive Cam: Requires an external storage device for use.  If Drive Cam is turned on and an external storage 
drive is connected, the vehicle records your entire drive and saves Drive Cam clips on demand. It also 
records     while the vehicle is parked and occupied.        

Drive Cam clips are short videos that you initiate by choosing Save Clip ⠀  in the status bar. The Drive Cam 
also records video and saves Drive Cam clips when you honk the horn for more than a second or press the 
SOS button . 

The vehicle records both the continuous recordings and Drive Cam clips on the external storage device. 
Drive Cam clips appear on the Drive Cam video tab.

 l Incidents: Enabled by default. If enabled, the vehicle automatically records certain driving events such as 
collisions or hard braking. You can turn Incidents on or off. Recorded videos appear on the Incidents video 
tab.

 l Motion Cam: Disabled by default. Turn on Motion Cam to record motion around your vehicle while you're 
away from it. You can also turn on Motion Cam to record video during an alarm event. Recorded videos 
appear on the Motion Cam video tab.

 l Alarm: Enabled by default. The Alarm protects your vehicle when it's locked. When the Alarm is triggered, the 
vehicle flashes the exterior lights, sounds the horn, and sends a message to the owner's Rivian mobile app. 

If the Motion Cam is turned on, the vehicle also records video. Recorded videos appear on the Motion Cam 
video tab.
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Gear Guard Features Recording Triggers Saved Location View Access

Drive Cam: Drive Cam 
clips

 l Choose Save Clip  
in the status bar.

 l Honk the horn for 
more than a second.

 l Press SOS .

External storage device Drive Cam video tab 

(The external storage 
device must be 
connected.)

Drive Cam: Continuous 
recordings

The vehicle continuously 
records video while it 
moves.

External storage device Your computer

(Eject the external 
storage device and 
connect it to your 
computer.) 

Incidents The vehicle detects 
certain driving events, 
such as collisions or hard 
braking.

Onboard hard drive Incidents video tab

Motion Cam The vehicle detects 
motion while the Motion 
Cam is turned on and 
recording is available. 

Onboard hard drive Motion Cam video tab

(Automatically deleted 
after 10 days unless you 
choose Star .)

Alarm The Alarm is triggered 
while the Motion Cam is 
turned on.

Onboard hard drive Motion Cam video tab

(Automatically deleted 
after 10 days unless you 
choose Star .)

NOTE  
If the Gear Guard features with video recording are turned on, they may reduce the range of the vehicle over 
time.
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VIEW RECORDED VIDEOS
Choose Gear Guard  from the menu on the center display, or choose Gear Guard videos ⠀  to view recorded 
videos saved as the following types:

 l Drive Cam: Triggered when you choose Save Clip ⠀ . The Drive Cam also records video and saves Drive Cam 
clips when you honk the horn for more than a second or press the SOS button . The vehicle automatically 
saves Drive Cam clips to your external storage device. 

To view the Drive Cam clips on the Drive Cam video tab, the external storage device must be connected to 
one of the USB-C ports in the center console.

NOTE  
To view the continuous recordings,  access your external storage device from your computer and open the 
DriveCam > DriveStream folder.

 l Incidents: Triggered by a certain driving event such as a collision or hard braking. The vehicle automatically 
saves Incident videos to the onboard hard drive. 

 l Motion Cam: Triggered when the Motion Cam detects motion while you're away from your vehicle or 
triggered by the Alarm if the Motion Cam is turned on. The vehicle automatically saves Motion Cam videos to 
the onboard hard drive.

 l Starred: Lists videos you selected to appear on this video tab in the Gear Guard app. The following icons 
differentiate the types of videos:

 l Drive Cam clip video icon 

 l Incident video icon 

 l Motion Cam video icon 

IMPORTANT  

The onboard hard drive automatically deletes Motion Cam videos after 10 days. To save  Motion Cam 
videos, choose Gear Guard  from the menu on the center display and choose Star ⠀  for each video you 
want to save.

On the Motion Cam video tab, videos from the same location are organized together into an event. A blue 
marker  indicates that an event hasn't been viewed yet.
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To select multiple events, choose Select and then select the events.

You have the following options:

 l Choose Delete to immediately delete the events and their associated videos.

NOTE  
If you delete a Starred video that is from the Motion Cam or Alarm, you also delete it from the 
corresponding event on the Motion Cam video tab. If you delete a Starred video that is a Drive Cam clip, 
you also delete it from the external storage device.

 l Choose Cancel to cancel your changes.

 l Choose More ⠀  for the following:

 l Choose Select all to select all of the events.

 l Choose Copy to storage device to copy the events to your external storage device.

NOTE  
You can't copy Drive Cam clips because they are automatically saved to your external storage device.

When you view an event in the Gear Guard app, the first video that plays is the one whose camera first detected 
motion. 

To watch a video:

 1. Choose the video tab for Drive Cam, Incidents, Motion Cam, or Starred.

 2. Select a video or an event. 

 3. A vehicle image shows the different camera views available via thumbnails. Select the video you want to 
watch. 

The video automatically plays in the video player.

You can navigate between events. 

Play, pause, rewind, or forward a video. You have the following options:

 l Choose Download ⠀  to copy the video to your external storage device.

 l Choose Star ⠀  to display a video on the Starred video tab or save a Motion Cam video from automatic 
deletion.

 l Choose Delete ⠀  to delete one video that you have selected within an event, or to delete all videos in an 
event.

NOTE  
Deletion of a video or all videos for an event is permanent.

COPY A VIDEO
To copy a video from the onboard hard drive to your computer,  use your external storage device (not included).
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NOTE  
This can be the same external storage device used for the Drive Cam.

The external storage device requires the following:

 l 128 GB (minimum) of storage

NOTE  
The maximum storage size is 2 TB.

 l USB 3.x and USB 2.0 compatibility

 l Solid State Drive (SSD) recommended

 l 20 MB/s (minimum) random write speed

 l FAT32 or MS-DOS (FAT) format (Apple File System and NTFS not supported)

NOTE  
The vehicle requests to reformat your device if it doesn't detect a suitable format.

To copy a video to your external storage device, follow these instructions:

 1. Connect the external storage device  to one of the USB-C ports in the 
center console of your vehicle.

NOTE  
Don't use a USB hub or splitter.

 2. A prompt may appear on the center display. Choose Format Device to 
erase all data and format the external storage device for use by the Gear 
Guard app.

NOTE  
The vehicle may take a few minutes to format the external storage 
device.

 3. Choose Gear Guard  from the menu on the center display.

 4. Select the event and then select the video to download.

 5. Choose Download ⠀  to copy the video to your external storage device.

 6. The vehicle saves the video  on your external storage device.

To safely remove the external storage device from the vehicle, choose Gear Guard  from the menu on the 
center display. Choose Gear Guard Features ⠀ , and then choose Eject.

DRIVE CAM
Record video in the background and  events in real time.
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Set Up the Drive Cam
The external storage device requires the following:

 l 128 GB (minimum) of storage

NOTE  
The maximum storage size is 2 TB.

 l USB 3.x and USB 2.0 compatibility

 l Solid State Drive (SSD) recommended

 l 20 MB/s (minimum) random write speed

 l FAT32 or MS-DOS (FAT) format (Apple File System and NTFS not supported)

NOTE  
The vehicle requests to reformat your device if it doesn't detect a suitable format.

For initial setup  to enable recording:

 1. Shift the vehicle to Park. 

 2. Choose Gear Guard  from the menu on the center display.

 3. Choose Set Up Now and acknowledge the terms of use on the center display.

 4. Connect your external storage device to one of the USB-C ports in the center console of your vehicle.

NOTE  
Don't use a USB hub or splitter.

 5. Follow the on-screen instructions. 

 6. A prompt may appear on the center display. Choose Format Device to erase all data and format the external 
storage device for use by the Gear Guard app.

NOTE  
The vehicle may take a few minutes to format the external storage device.

 7. Choose Done when the initial setup is complete.

Manage the Drive Cam
The Drive Cam Chime setting controls whether you hear a chime when the vehicle starts or stops recording a 
Drive Cam clip. It is enabled by default if Drive Cam is turned on and an external storage device is connected. 

To enable or disable the chime:

 1. Choose Gear Guard  from the menu on the center display.

 2. Choose Gear Guard Features ⠀ .
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 3. Turn Drive Cam Chime on or off.

To enable or disable continuous recordings and Drive Cam clips:

 1. Choose Gear Guard  from the menu on the center display.

 2. Choose Gear Guard Features ⠀ .

 3. Turn Drive Cam on or off.

NOTE  
Vehicle Shipping  mode disables the Drive Cam.

Save Drive Cam Clips
Choose Save Clip ⠀  in the status bar to record a 2-minute clip and watch it later on the Drive Cam video tab. 
The vehicle sounds a chime (if enabled) and the button turns red to indicate recording. The clip begins 
15 seconds before you choose Save Clip ⠀  and ends 1 minute and 45 seconds after you choose Save Clip ⠀ . 

You can choose Save Clip ⠀  to stop recording before the 2-minute mark.

The Drive Cam also records video and saves Drive Cam clips when you honk the horn for more than a second or 
press the SOS button . 

NOTE  
If you accidentally press the SOS button , cancel the SOS call on the center display within 20 seconds, if 
possible. If there's an accidental SOS call, notify the SOS call operator to avoid first responders being 
dispatched.

Access the Drive Cam Clips
You can view Drive Cam clips as follows:

 l On the Drive Cam video tab while the external storage device is connected to the vehicle

 l On your computer if the external storage device is removed from the vehicle and connected to your 
computer
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NOTES  
 l Recording starts 15 seconds before you initiate the Drive Cam clip.

 l If the external storage device becomes full or close to full, the vehicle notifies you to remove Drive Cam 
clips. If there isn't enough room, the vehicle won't record new Drive Cam clips.

Access the Continuous Recordings
The vehicle continuously records short segments of streaming video on your external storage device.

To view the continuous recordings:

 1. Choose Gear Guard  from the menu on the center display.

 2. Choose Gear Guard Features ⠀ .

 3. Choose Eject and remove the external storage device from your vehicle. 

 4. Connect the external storage device to your computer.

 5. Open the DriveCam > DriveStream folder.

NOTE  
If the external storage device becomes full or close to full, the vehicle automatically deletes the oldest 
continuous recordings to make room for new ones.

INCIDENTS
Incidents is enabled by default. The vehicle automatically records certain driving events such as collisions or 
hard braking.

To enable or disable recording:

 1. Choose Gear Guard  from the menu on the center display.

 2. Choose Gear Guard Features ⠀ .

 3. Turn Incidents on or off.

Recording starts 15 seconds before the vehicle detects the certain driving event. The vehicle records 2-minute 
Incident videos on the onboard hard drive. Recorded videos appear on the Incidents video tab. 

NOTES  
 l There is no guarantee that the cameras will record all relevant images for a certain driving event, such as a 

collision or hard braking.

 l If the onboard hard drive becomes full or close to full, the vehicle notifies you to delete videos or remove 
videos from the Starred video tab. If there isn't enough room, then the vehicle won't record new Incident or 
Motion Cam videos.

 l Vehicle Shipping  mode disables Incidents.
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MOTION CAM
The Motion Cam records motion around your vehicle while you're away from it. Use the Motion Cam when the 
vehicle is in any location or away from home, under the following conditions:

 l The Motion Cam is turned on.

 l The vehicle is locked.

 l The vehicle is sleeping.

NOTE  
Vehicle Shipping mode disables the Motion Cam.

To enable or disable recording:

 1. Choose Gear Guard  from the menu on the center display.

 2. Choose Gear Guard Features ⠀ .

NOTES  
For initial use, acknowledge the terms of use on the center display.

 3. Turn Motion Cam on or off.

 4. If you turned on Motion Cam, choose one of the following:

 l Always on: Choose Always on to allow the Motion Cam to record video in any location.

 l Off at Home: Choose Off at Home to record video only when the vehicle is away from home.

NOTE  
If you set the Motion Cam to Off at Home, ensure you set a home address in the Navigation app; 
otherwise, the Motion Cam uses the default, Always on.

If recording is available, the cameras record video when a monitoring camera detects the presence of people 
near the exterior of the vehicle. The center display indicates that the Motion Cam is on. The Gear Guard security 
system makes no audible alarm.

All cameras record video for  30 seconds on the onboard hard drive. Recorded videos appear on the Motion Cam 
video tab.

NOTE  
If the onboard hard drive becomes full or close to full, the vehicle notifies you to delete videos or remove 
videos from the Starred video tab. If there isn't enough room, then the vehicle won't record new Incident or 
Motion Cam videos.

You can turn Motion Cam on or off using the Rivian mobile app.
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Gear Guard Alarm
The Alarm is enabled by default. If the Motion Cam is turned on, the vehicle records video. Recorded videos 
appear on the Motion Cam video tab. 

 1. Choose Gear Guard  from the menu on the center display, and then choose Gear Guard Features ⠀ .

 2. Turn Alarm on or off. 

When turned on, the Alarm functions under these conditions:

Condition Actions

The Gear Guard security system detects an opened 
door.

The vehicle flashes the exterior lights, sounds the 
horn, and sends a message to the owner's Rivian 
mobile app.

If the Motion Cam is turned on, the vehicle records 
video. 

The Gear Guard security system detects the 
activation of panic mode.

The vehicle flashes the exterior lights, sounds the 
horn, and sends a message to the owner's Rivian 
mobile app.

If the Motion Cam is turned on, the vehicle records 
video. 

If equipped, the Gear Guard security system detects 
motion inside the cabin of the vehicle.

The vehicle flashes the exterior lights, sounds the 
horn, and sends a message to the owner's Rivian 
mobile app.

If the Motion Cam is turned on, the vehicle records 
video. 

If equipped, the Gear Guard security system detects 
the vehicle tilting, as if being towed.

The vehicle flashes the exterior lights, sounds the 
horn, and sends a message to the owner's Rivian 
mobile app.

If the Motion Cam is turned on, the vehicle records 
video. 

If recording is available, the cameras record 30-second videos on the onboard hard drive. Recorded videos 
appear on the Motion Cam video tab.

NOTE  
Vehicle Shipping  mode disables the Alarm.
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ARM OR DISARM THE ALARM
The Alarm automatically arms itself when all of the following conditions apply:

 l You enable the Alarm.

 l You close and lock all of the doors.

 l The vehicle can't detect anyone inside the cabin.

If you have armed the Alarm, the following conditions trigger it:

 l The vehicle detects an opened door.

 l If equipped:

 l The vehicle detects motion inside the cabin.

 l The vehicle tilts, as if being towed.

NOTE  
To activate panic mode at any time, regardless of the Alarm status, press  the Lock button on the key fob for 2 
seconds. If the Motion Cam is turned on, the vehicle records video. 

STOP THE ALARM
When the Alarm is triggered, the vehicle flashes the exterior lights, sounds the horn, and sends a message to the 
owner's Rivian mobile app. If the Motion Cam is turned on, the vehicle records video. No one can drive the 
vehicle.

To stop the Alarm, do one of the following:

 l Unlock the vehicle with a key. This disarms the Alarm.

 l Lock the vehicle with a key. This allows the Alarm to remain armed.

 l Allow the Alarm to time out after 30 seconds. This allows the Alarm to remain armed.

NOTES  
 l If the Alarm is repeatedly triggered, the Alarm turns off after 5 minutes. The Alarm automatically turns 

back on when the vehicle turns off the immobilizer.

 l The vehicle's immobilizer helps prevent vehicle theft. When it's active, the vehicle can't be driven.
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Camping and Recreation

CAMPING CONTROLS

About Camping Controls
To access the camping controls, choose Camping  from the menu on the center display.

IMPORTANT  

Camping controls, except for Outlets and Camp Courtesy, are only available when the vehicle is in Park. 

If turned on, Camp Courtesy automatically turns off when the vehicle reaches the speed of 15.5 mph 
(25 km/h).

Energy Use
Choose the appropriate level of energy use:

 l Stay off: Choose Stay off to reduce energy use. General vehicle power, outlets, climate, displays, cabin lights, 
audio, and Gear Guard  turn off; however, reading lights remain available. To turn the vehicle back on, unlock it 
and press the brake pedal.

NOTE  
Pet Comfort isn't available.

 l Normal: Choose Normal to have your vehicle use energy as usual. The vehicle returns to Normal when you 
drive or the vehicle exits Stay off or Stay on.

 l Stay on: Choose Stay on to maintain a comfortable cabin with climate control so you can sleep in the cabin. 
The vehicle doesn't sleep. General vehicle power, outlets, climate, displays, cabin lights, and audio remain 
available.

Outlets
To send power to the 120 V, 12 V, and USB-C outlets, as well as the wireless charging pad:

 1. Choose Outlets.

 2. Set the timer.

 3. Choose Turn On Outlets.

The outlets automatically turn off when the timer ends or the battery range is very low.

NOTE  
The 12 V and USB-C outlets as well as the wireless charging pad are always on when the vehicle is awake. Turn 
on Outlets to keep the power on when you're away from your vehicle.
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120 V Outlets

DANGER  

Rivian-supplied accessories work best with your vehicle. To reduce risk of fire or a thermal event, 
use caution when leaving non-Rivian devices plugged in and unattended in the Gear Tunnel.
 l Don't let objects obstruct any outlets being used.
 l If you use a powered device not supplied by Rivian, turn off and unplug the 120 V outlet before 

you close the Gear Tunnel  doors.
 l Objects in the Gear Tunnel may shift as you drive. Use caution when opening the Gear Tunnel 

doors.

CAUTION  

 l Don't use an outlet to power any device that requires over 1,500 W (1.5 kW) of power. If the 120 V 
circuits overload, the power cuts off. Unplug devices before you turn the outlets back on.

 l Don’t use more than one high-powered device at the same time. The 120 V outlets share the 
1,500 W (1.5 kW) of power.

 l Leaving the 120 V outlets powered on reduces the range of your vehicle, even if no devices are 
plugged in.

Camp Courtesy
To move around the vehicle without disturbing others, turn on Camp courtesy to turn off the following:

 l Exterior lights, such as the lights that automatically turn on when you lock or unlock the vehicle or open the 
doors

 l Vehicle sounds, such as lock sounds and exterior chimes

 l Proximity locking or unlocking

 l Gear Guard Alarm sound

When Camp Courtesy is turned on, use the lights stalk to turn headlights on or off. The vehicle sets the lights to 
Auto mode if you turn off Camp Courtesy or when the vehicle reaches the speed of 15.5 mph (25 km/h).

NOTE  
When Camp Courtesy is active, the vehicle may limit heating or air conditioning to reduce noise; however, you 
can manually adjust the climate controls to accelerate heating or cooling.

Turn Displays Off
Choose Turn displays off to turn off the center, driver, and rear displays. 

To turn on the displays, tap the center display. If they don’t turn on, press the brake pedal. If neither action turns 
on the displays, the vehicle is asleep. Unlock the vehicle and press the brake pedal to wake it up and turn on the 
displays.
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Flood Lights
Flood lights allow you to easily view the area in front of your vehicle when it's dark outside. They are located 
behind the side mirrors and are available when the vehicle is in Park.

Choose a Flood Light button,  or , to turn a flood light on or off.

Vehicle Leveling
You can level your vehicle when parked on uneven terrain.

LEVEL THE VEHICLE
 1. Find an appropriate parking spot.

 2. Park your vehicle.

 3. Clear the area surrounding your vehicle.

IMPORTANT  

Ensure you have clearance above and below your vehicle to raise or lower its ride height.

 4. Close all doors.
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 5. Choose Level on the center display.  The vehicle checks whether it can safely level itself on the surrounding 
terrain.

 l If the terrain is suitable, the vehicle levels itself. This may take several minutes.

NOTES  
 l Remain seated until the vehicle finishes leveling itself.

 l The vehicle may make sounds while the air suspension adjusts to level the vehicle.

 l If the terrain isn't suitable, the vehicle notifies you to find suitable terrain. After you move and park your 
vehicle, you can choose Level again.

NOTES  
 l If you briefly open a door, the vehicle pauses its leveling. After you close the door, the vehicle resumes its 

leveling.

 l If you open a door and it remains open for a long time, the vehicle stops leveling. To level the vehicle, 
choose Reset ride height and then choose Level.

 l If the leveled vehicle is parked for a long time, the vehicle may droop over time. To level the vehicle, 
choose Reset ride height and then choose Level.

RESET RIDE HEIGHT
To return the vehicle to its previous ride height, choose Reset ride height or drive the vehicle.

NOTES  
 l The vehicle may make sounds while the air suspension adjusts to reset to the previous ride height.

 l If you drive the vehicle after it is leveled, its handling, driving performance, and speed are limited until the 
vehicle automatically returns to its previous ride height.

SHOW AND TELL

About Show and Tell
Show and Tell mode does the following:

 l Keeps the displays and exterior lights turned on. 

 l Keeps the vehicle awake.

 l Disables the horn.

 l Disables proximity locking and unlocking.

 l Sets the lights to Auto, which allows for the brightest lights, if lights are turned off when you enable Show and 
Tell mode.
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 l Disables climate and enables Limit Climate Performance by default. Limit Climate Performance turns off air 
conditioning to avoid water buildup under the vehicle.

NOTES  
 l With Limit Climate Performance enabled, the fan is still available.

 l Turn off Limit Climate Performance to enable the air conditioning controls.

 l Directs any SOS calls to a test number.

NOTE  
To make an actual SOS call, choose Exit Show and Tell and then press the SOS button . 

To turn on Show and Tell mode:

 1. Put the vehicle in Park. Show and Tell mode is only available while the vehicle is in Park.

 2. Go to Settings  > Vehicle > Service on the center display.

 3. Turn on Show and Tell.

IMPORTANT  

When turned on, Show and Tell mode reduces the range of the vehicle over time.

Show and Tell mode automatically turns off under any of the following conditions:

 l The vehicle has 30 mi (49 km) of range left.

 l You shift the vehicle out of Park.

 l You use the lights stalk to turn off the headlights.
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Accessories

CAMP SPEAKER

Overview

Item Description

1 Handle

2 Audio controls

3 Fabric speaker covers

4 Lantern

5 Connect button

6 Lantern button

7 USB-C port
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SPEAKER SPECIFICATIONS

Item Value

Model RCS 1.0

Dimensions (height x length x width) 9.9 in x 6.7 in x 5.1 in (252 mm x 170 mm x 128.5 mm)

Weight 5.7 lb (2.6 kg)

Battery capacity (minimum) 32 Watt hours

Charge time (maximum) 3 hours

Play time (minimum, audio only) 6.5 hours

Lantern (60% brightness) 3.5 hours

Input power 30 Watts

Input rating Type C: DC 5 V / 9 V / 15 V / 20 V

Pogo pin：DC 12 V

Output rating Type C: DC 5 V / 2 A

Ambient temperature (operating) 32 to 104°F (0 to 40°C)

Safe storage temperature (non-operating) Up to 185°F (85°C)

GETTING STARTED
If your vehicle is equipped with a Rivian Camp Speaker, locate it in the Accessory Dock of the center console. 

IMPORTANT  

The speaker needs to be fully charged before initial use. Undock the speaker and plug it into a power 
source. Use a USB-C cable with power delivery similar to a laptop charger instead of a phone charger for 
faster charging time. Check the charge level for a green light by pressing the Lantern    button twice.
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UPDATES
The speaker uses the vehicle's connectivity to receive updates when docked.

CLEANING THE SPEAKER
To maintain the look and functionality of the speaker, occasionally inspect it for wear and tear through regular 
use. Wipe the speaker with a soft dry cloth for surface stains.

WARNING  

Don't submerge the speaker in liquid. Don't use chemical cleaning agents to clean the speaker.

Battery

CHECKING CHARGE LEVEL
On the speaker, press the Lantern    button two times.

 l Green: 75% to 100%

 l Amber: 35% to 74%

 l Red: 0% to 34%

CHARGING THE SPEAKER
When docked, the speaker automatically charges as the vehicle drives. When undocked, the speaker can be 
charged when plugged into a USB-C source. The LED light above the USB-C connector at the rear of the speaker 
pulses to indicate when it charges. The LED light shows as solid white when the speaker is fully charged.

A warning audio tone plays when the battery power falls to 5% remaining. The speaker powers down on its own 
if it is not charged.

NOTE  
Normal operation will not work if the battery temperature falls outside allowed temperatures 32 to 104°F (0 to 
40°C).

CHARGING WITH A USB-C CABLE
When the speaker is not docked, you can charge the speaker by connecting to a power source. Use a USB-C 
cable with power delivery similar to a laptop charger instead of a phone charger for faster charging time.  
Charging times may vary, but it takes between 3 hours (with power delivery) to 12 hours (without power delivery) 
to fully charge a depleted speaker.

Operation

BUTTONS
The control buttons at the top of the speaker appear once the speaker powers on.
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Actions

Icon Color Name Result

 l White (Off)

 l Blue (Bluetooth 
On)

Connect 
(Bluetooth)

 l When the speaker turns on, hold down 
for 2 seconds to start or stop Bluetooth 
pairing. The icon blinks slowly while in 
pairing mode and stops blinking when 
pairing is complete.

 l Hold down for 30 seconds to perform 
a hardware reset.

 

 

White Lantern  l If the speaker is in Standby mode, 
press to cycle the lantern through Low, 
Medium, High, and Off states.

 l When the lantern lights up, hold down 
for 2 seconds to turn off the lantern.

White Action  l To reset the speaker, hold down  for 3 
seconds to turn it completely off. Then 
hold down for 3 seconds to power it 
back on.

White Volume -  l Press to decrease audio volume in 
single steps.

 l Hold down to accelerate decreasing 
the audio volume.

White Play/Pause  l Press to toggle between playing and 
pausing audio.

 l Press 2 times to skip to the next track.

 l Press 3 times to go back to the 
previous track.

 l Hold down for 7 seconds to put the 
speaker in Standby mode.
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Icon Color Name Result

White Volume +  l Press to increase audio volume in single 
steps.

 l Hold down to accelerate increasing the 
audio volume.

White (Off)

Red (Muted)

Mic Mute  l Press to toggle between muting and un-
muting the microphone.

    Play Next*  l Press to skip to the next song or to the 
next radio station.

 l Hold down to fast-forward through the 
current song or skip to the next radio 
station.

    Play Previous*  l Press to go back to the start of the 
current song or to the previous radio 
station.

 l Press continuously to skip to prior 
songs or to prior radio stations.

 l Hold down to rewind through the 
current song or skip to the previous 
radio station.

*Handled on the device playing content, not on the speaker.

WARNING  

Playing the sound system at high volumes can cause hearing damage.

Power States

Mode State Behavior

Off Not connected Buttons are dark

Standby Connected to Bluetooth 
battery-saving mode

Buttons are softly lit

On In use Lantern is on

Music is playing
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UNDOCKING THE SPEAKER
The speaker unlocks once the vehicle is in Park, or when the vehicle unlocks. Pull the speaker straight out by the 
handle to remove it from its dock. You can also unlock or lock the speaker from its dock on the center display by 
going to Settings  > Connect > Dock.

NOTE  
To avoid damage to the latch, gently pull on a speaker after unlocking it from the dock. Don't pull the speaker 
too hard.

CAUTION  

Don't store items in the speaker's dock. This may damage the charging contacts within the dock.

DOCKING THE SPEAKER
The speaker powers down when it docks and begins to charge as the vehicle drives. Ensure that the speaker is 
properly latched in the dock.

NOTE  
The speaker locks in place when the vehicle is in motion. 

TURNING ON THE SPEAKER
 l If the speaker is on standby, press any button to wake it.

 l If the speaker is off, hold down the Action  button for 3 seconds to wake it.

CONNECTING WITH BLUETOOTH
When the speaker isn't docked inside the vehicle, press the Connect        button for 2 seconds on the speaker to 
enter pairing mode, or manually connect to it from the Bluetooth® menu on your smartphone. The Connect light     

       blinks blue when pairing and becomes solid blue when connected.  The speaker stays connected to that 
device until docked inside the vehicle or connected to another device.

If no Bluetooth device is connected, the speaker searches for devices to pair with for 30 seconds. 

After the speaker establishes a Bluetooth connection, it remembers up to eight Bluetooth devices. When you 
turn it on again, the speaker automatically searches for a known device that's available nearby.

NOTE  
The speaker supports Bluetooth devices version 4.2 and up.

USING LOW BASS MODE
Low Bass Mode turns off lower-frequency bass for a quieter listening environment, such as for areas with 
designated quiet hours.

Press the Volume       and Volume      buttons simultaneously for 7 seconds to toggle Low Bass Mode on and off.
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USING THE LANTERN
The lantern is controlled by a button at the top of the bezel. Cycle through the lantern brightness with a series of 
short presses: 30%, 60%, 100%, 0% (off). 

At any time, hold down the Lantern        button to max out the brightness to 100%.

CAUTION  

The Camp Speaker's lantern is not replaceable. When the lantern reaches its end of life, contact 
Rivian to replace your Camp Speaker.

Resetting the Speaker

HARDWARE RESET
Perform a hardware reset when the speaker hangs and doesn't respond to button presses.

Hold down the Connect  button for 30 seconds to perform a hardware reset.

FACTORY RESET
Perform a factory reset to completely reset the speaker to its initial state.
Hold down the Action ,     Volume Down   , and Play/Pause      buttons simultaneously for 7 seconds to perform 
a factory reset. 

CAUTION  

A factory reset erases data about device IDs, pairings, and preferences from the speaker's 
memory.

Troubleshooting and Safety

TROUBLESHOOTING
If the speaker doesn't work as intended, refer to the following troubleshooting guide before you contact Rivian.
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If This Happens Try This

Speaker doesn't turn on  l Remove the speaker from its dock. This triggers 
the speaker to turn on.

 l Make sure the battery has enough charge.

 l Charge the battery with a USB-C adapter for 3 
hours.

 l The USB-C light pulses white to indicate 
charging in progress.

 l The USB-C light turns solid white to indicate a 
fully-charged battery.

 l Hold down the Connect  button for 30 seconds 
to perform a hardware reset.

No sound  l Press Volume Up 

 l Make sure Bluetooth connection has successfully 
paired.

 l Make sure  audio runs on the streaming source 
(phone or tablet).

 l Hold down the Action ,     Volume Down   , and 
Play/Pause      buttons simultaneously for 7 
seconds to perform a factory reset. 

Weak signal  l Check if the device is within range for Bluetooth: 
<98 ft (<30 m).

 l Move the speaker closer to the device or network 
that it is connected to.

 l If the speaker can't pair with the device once it's 
within range, choose the option to "forget the 
device," and then try again to pair the speaker to 
the device.

 l Hold down the Action ,     Volume Down   , and 
Play/Pause      buttons simultaneously for 7 
seconds to perform a factory reset. 

"Speaker not fully docked" message appears  l Firmly push in the speaker to ensure that it is 
properly latched in the dock.

 l If this message occurs frequently, remove the 
speaker from the dock and contact Rivian to have 
the hardware inspected.

Lantern doesn't work Contact Rivian for lantern repair.
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IMPORTANT SAFETY INFORMATION
DANGER  

The rechargeable battery may explode if it is incorrectly replaced. Contact Rivian for battery 
replacement. The speaker forces a shutdown to protect the battery if the temperature falls 
outside the range of -4 to +140°F (-20 to +60°C).

 l Read and keep these instructions.

 l Heed all warnings and follow all instructions.

 l Clean only with a soft dry cloth. Household cleaners or solvents can damage the finish.

 l Openings are for ventilation. To prevent damage caused by overheating, don't block openings. 

 l Don't install near heat sources such as radiators, heat registers, stoves, or other devices that produce heat.

 l Avoid leaving the speaker in direct sunlight or near excessive heat. Don't leave the speaker on seats, on top of 
the center console, on the floor of the vehicle, or close to a campfire. 

CAUTION  

Temperatures that exceed 185°F (85°C) can damage the speaker.

 l To reduce the risk of fire or electric shock, don’t expose the speaker to a heavy rainstorm.

 l The lantern light quickly flashes red before it shuts down to indicate that the speaker has become too hot or 
too cold.

 l Only use attachments or accessories specified by the manufacturer, such as a USB-C cable.

 l Cables plugged into the speaker shouldn't be pinched or knotted. Ensure that people can't walk or trip on the 
cables.

 l Unplug attachments and accessories from the speaker during lightning storms and when you store the 
speaker for a long period of time.

 l Refer all service requests to qualified service personnel with Rivian. Service is required if the speaker doesn't 
function normally or it is damaged in any way, such as through exposure to spilled liquids, excessive rain, or 
moisture.
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REGULATORY INFORMATION

This symbol means the product must not be 
discarded as household waste, and should be 
delivered to an appropriate collection facility for 
recycling. Proper disposal and recycling helps protect 
natural resources, human health, and the environment. 
For more information on disposal and recycling of this 
product, contact your local municipality, disposal 
service, or Rivian.                     

AIR COMPRESSOR

About the Air Compressor
The optional air compressor hose and accessories are stored in  the Gear Tunnel door. These accessories allow 
you to inflate bicycle tires and other adventure equipment up to 145 psi. The air compressor also features a 
quick-disconnect air chuck with a hose that extends to all four wheels. 

Air Compressor Accessories
The air compressor accessories are located in driver-side Gear Tunnel storage compartment. 
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Use the Air Compressor Accessory Kit
Use these accessories to fill or deflate items such as kayaks, balls, and tires for bicycles and motorcycles. Refer 
to information about sealing a flat tire for instructions that use these tools. 

The kit consists of the following items:

 l 20 ft hose with hook-and-loop strap

 l Tire sealant kit

 l Quick Start Guide

 l Air chuck with quick-disconnect fitting

 l Inflation needles, fill valves, valve stem cap, deflate tube, fill adapter, and adapters

 l Schrader valve, core and tool to pull core out
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 1. Connect one female end of the air hose quick connector to the air compressor by pulling the sleeve of the 
quick connector back. 

 2. Connect the appropriate air-fitting to the other end of the hose. 

NOTE  
The air connectors are not universal. Ensure you use the air-fittings from the Rivian accessory kit that have 
the same fitting profile. Otherwise, you may need an adapter hose.
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Item Description

1 Schrader fill valve

2 Presta valve adapter

3 Plastic nozzle

4 Needle nozzle

NOTES  
 l Use the Schrader fill valve to air down or fill your tires.

 l Use the Presta valve for bikes with narrower rims, such as road bikes or hybrid bikes.

 l Use the plastic nozzle to fill kayaks.

 l Use the needle nozzle to fill sports equipment such as balls.

Use the Air Compressor
You can use the air compressor (if equipped) when the vehicle is in Park and unlocked. The air compressor is 
ready when the display shows a pressure reading.

Button Function

Decrease the set pressure

Increase the set pressure

Start or pause the compressor

Inflate Tires and Adventure Gear
Inflate tires or objects that require a target pressure:
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 1. Check the recommended cold inflation pressure for the tire or adventure equipment before connecting the 
air compressor. Tire information can be found on the Tire and Loading Information label on the driver's door 
pillar.

 2. Push the chuck firmly into one end of the pressure hose.

 3. Connect additional adapters if needed.

 4. Push the opposite end of the pressure hose onto the compressor's quick-disconnect fitting. The hose snaps 
onto the valve. 

 5. Connect the air chuck to the tire or equipment you are inflating. The air chuck locks on the valve stem. The 
display shows the detected pressure. 

 6. Press the Plus  button to set the recommended tire cold inflation pressure or target pressure of other 
equipment. "Set" appears on the display. Hold the Plus   button or Minus   button to quickly advance to 
your selected pressure.

 7. Press the Start  button to start the compressor. The compressor stops when it reaches the target pressure.

NOTE  
The air compressor stops periodically to check the pressure level. It can happen a few times before it 
reaches the target pressure. It may stay off for up to 8 seconds before resuming. The word Set disappears 
when target pressure is reached. Ensure you see Set again to fill another object. If target is not set, the air 
will flow freely and continuously.

 8. Squeeze the lever on the air chuck to remove it from the tire or equipment.

NOTES  
 l If you don't press the Start button, the pressure setting times out after five minutes. If the system times out, 

set the target pressure again, and then press Start.

 l Press the Pause  button to pause the compressor. You can increase or decrease the target pressure when 
the compressor is paused.

 l When the air compressor pauses, it is checking actual pressure versus set pressure. After "Set" stops 
blinking on the display, the task is completed. Disconnect the hose and move it to the next tire if 
applicable.
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CAUTION  

 l The compressor is equipped with a thermal reset switch that powers off the compressor if it 
gets too hot. After the compressor cools, the switch resets.

Inflate small objects that don't have a specific target pressure:

 1. Connect the Schrader Valve or adapter to the object.

 2. Press the Start  button to start the compressor. Ensure "On" appears on the display.

 3. Monitor the object until desired pressure or firmness is reached.

 4. Press the Pause  button to pause the compressor. 

 5. Replace the cover of the object, if applicable once the object is filled to prevent air loss.

NOTE  
Press the Start  button again and repeat steps 3 and 4 if the object or equipment in not filled to your liking.

FIELD KIT

About the Field Kit

NOTE  
This  is an optional Adventure Gear product. Learn more at rivian.com.

If you purchase the optional field kit, you can store it in the front 
passenger-side door. Use it for emergencies that include medical and survival 
situations. The field kit includes items that can be used to treat minor to major 
injuries. Read the full list of contents inside the kit.

NOTE  
Replace any used or out-of-date contents. 
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FIRST-AID KIT

About the First-Aid Kit

The first-aid kit is located in the passenger-side Gear Tunnel door. The first-aid kit includes basic first-aid items 
for minor to major injuries. Refer to  the first-aid instruction booklet inside the kit.

NOTE  
Replace any used or out-of-date contents.

RIVIAN TORCH

Use the Rivian Torch

DANGER  

Keep the torch away from high heat sources and fire.

WARNING  

Don't shine the torch at anyone's eyes.

CAUTION  

If the torch is in the charging compartment, ensure that the torch is completely seated before 
closing the driver-side door. If you close the driver-side door while the torch sticks out, this may 
damage the door, door frame, or torch.
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 1. To release the torch from its charging compartment in the driver-side door, 
press it firmly.

 2. Wait two seconds for the charging compartment to release the torch.

 3. Pull out the torch. 

 4. Press the switch (1) to turn on Low. 

 5. Press again to select the next brightness setting.

To turn off the light, use the switch to cycle through the settings, or press and hold the switch.

NOTE  
The light flashes three times to indicate a low battery charge.

Torch Settings

Setting Brightness* Use Time before Recharge*

Low Up to 60 lumens Up to 18 hours

Medium Up to 350 lumens Up to 7 hours

High Up to 1,000 lumens Up to 2 hours

Off — —

 * Varies depending on the ambient temperature and battery health.

Charge the Torch

IMPORTANT  

Ensure the torch is clean before charging. Use a microfiber cloth to remove any dirt or debris.
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 1. Return the torch to its charging compartment in the driver-side door. 

 2. Press firmly until it clicks into place.

The torch takes up to 2.5 hours to fully charge.

NOTE  
To check if the torch is charging, turn it on before returning it to its charging 
compartment. The torch automatically turns off if it is charging.

Replace the Battery

WARNING  

 l Power the torch with the Rivian-supplied battery only. To obtain a new rechargeable battery, 
contact Rivian.

 l Don't allow the bottom of the lithium-ion battery to touch a metal object. This could short-
circuit the battery.

 l Don't dispose of the battery in a fire. To dispose of any used battery, follow the local regulations 
for the  disposal of household hazardous waste.

 1. Unscrew the end cap (2). 

 2. Remove the old battery and insert the new battery. 

 3. Screw on the end cap.
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Charging Compartment

CAUTION  

Clean the charging compartment with a vacuum cleaner only. Don't use compressed air. 

 1. To release the torch from its charging compartment in the driver-side door, press it firmly.

 2. Wait two seconds for the charging compartment to release the torch.

 3. Pull out the torch. 

 4. Use a vacuum cleaner to clean the charging compartment.

21 INCH ROAD WHEEL CENTER CAP

About the 21 inch Road Wheel Center Cap
You can remove the aerodynamic wheel covers if desired. You can use the optional 21 inch Road Wheel Center 
Cap accessory  to cover the wheel hub after you remove the covers.

NOTE  
If you remove the aerodynamic wheel covers, your vehicle range will be reduced.

REMOVE THE AERODYNAMIC WHEEL COVER
WARNING  

The brake calipers may be hot after you drive the vehicle. To avoid burns, remove the 
aerodynamic wheel covers when the wheels and brakes are cool. 
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Remove the aerodynamic wheel cover one spoke at a time.

 1. Put your hand into one of the wheel spokes and pull the cover away from 
the spoke.

   

 2. Move to the next wheel spoke, pull the cover, and then continue around 
the wheel.

 

INSTALL THE WHEEL CENTER CAP

IMPORTANT  

The optional 21 inch Road Wheel Center Cap is a different part from the aerodynamic wheel cover.  Don't 
remove the center cap from the aerodynamic wheel cover.

 1. Align the wheel center cap on the wheel hub. 

 2. Push evenly on the top of the cap until it snaps into place.

 3. Install the wheel center cap on the remaining wheels.
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CARGO CROSSBARS

About the Cargo Crossbars

NOTE  
This  is an optional Adventure Gear product. Learn more at rivian.com.

The Cargo Crossbar set includes:

 l 2 crossbars

 l 2 locking keys

Install the Crossbars
The vehicle has accessory ports on its roof. Vehicles with truck beds have additional accessory ports on the 
truck bed rails.

CAUTION  

 l Carefully handle the Cargo Crossbars and heavy accessories to avoid breaking or damaging the 
glass roof panels.

 l Ask a friend to help install the crossbars on the roof.
 l Remove accessories from the crossbars before you mount the crossbars on the vehicle.                

 1. Adjust the width of the crossbars by extending them over the accessory ports on the vehicle. 

 2. After you adjust the crossbar width,  lift up the crossbar paddle while setting the crossbar into the accessory 
port. You should hear one click. 
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 3. Center the crossbar in the accessory port, then push the paddle down until you hear a second click.  You may 
need to apply some additional downward force to fully latch the crossbar into the accessory port.

IMPORTANT  

If you don't hear two clicks, the crossbar may not be latched. Reinstall the crossbar in the accessory port.

 4. Repeat steps 2 and 3 to latch the remaining crossbar ends into the accessory ports.     

Lock the Crossbars
 1. Lock the crossbars with the key by turning clockwise. 

 

 2. Push the crossbar paddle all the way down to cover the lock cylinder.     

 3. Repeat steps 1 and 2 on the remaining crossbar ends to ensure the crossbars are fully locked.
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WARNING  

 l Secure crossbars and loads before and after driving, especially when you travel through rough 
terrain. Loose crossbars and unsecured loads could cause a serious crash.

 l Don't drill holes in the crossbars. Only use manufacturer recommended parts and accessories. 
 l Modifications or accessories  not provided by the manufacturer will void the manufacturer’s 

warranty. The owner assumes liability for any damage or crashes caused by unauthorized 
modifications. 

Crossbar Loading

WARNING  

 l Don't exceed the maximum specified load for the Cargo Crossbars.
 l Be aware of overall vehicle payload capacities when you load the Cargo Crossbars.
 l Refer to the Tire and Loading Information label and Load Carrying Capacity Modification label (if 

included) on the driver's door pillar for  the maximum allowable vehicle payload.

 l The maximum dynamic (driving) load is       250 lbs (113 kg) per crossbar pair.     

 l The maximum static (parked) load is 780 lbs (353 kg). For example, when the vehicle is parked at a campsite 
with a rooftop tent, the maximum roof load is 780 lbs (353 kg) per crossbar pair.

Evenly distribute the load on the crossbars. Maintain a low center of gravity for the load. 

DANGER  

Any load that extends over the windshield must be secured to the front and rear of the vehicle, in 
addition to the Cargo Crossbars. Failure to do so can result in property damage, personal injury, 
or death. 

 

Remove the Crossbars
 1. Push up the crossbar paddle halfway to access the lock. 

 2. Unlock the crossbar with the key.
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 3. Lift the paddle while you raise the crossbar to disengage the crossbar from the accessory port.    

 4. Repeat steps 1 to 3 for the remaining crossbar ends. Carefully remove the crossbars from your vehicle.

Crossbars Maintenance
Clean the crossbars with a solution of water and standard car wash liquid. Don't use cleaners that contain bleach, 
ammonium, or alcohol. Remove the crossbars when not in use.

Crossbar Latch Tuning
Over time, the crossbar latching mechanism may need adjustment. Contact Rivian if the crossbar doesn't 
securely latch in the accessory ports.

POWERED TONNEAU COVER

About the Powered Tonneau Cover
The optional powered tonneau cover provides lockable storage for your gear and protects against light weather. 

CAUTION  

The power tonneau cover is not watertight.
Use the front trunk, Gear Tunnel, or the rear storage to protect your gear from water.

If you have the manual tonneau cover, use these instructions. 

Open the Powered Tonneau Cover
If equipped, use one of the following to open and close the tonneau cover:

 l Button on the exterior bed rail

 l Center display

NOTE  
If the tonneau cover detects an obstacle while it opens or closes, it will stop. You can enable or disable the 
powered tonneau cover by selecting Settings  > Vehicle > Access on the center display. 
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CAUTION  

Don't sit, stand, or place heavy objects on the tonneau cover. Don't secure objects directly to the 
tonneau cover.

Use the Tonneau Cover Button
Press the tonneau cover button on the exterior bed rail one time to open or close the powered tonneau cover. 

NOTES  
 l Press the tonneau cover button on the truck bed to pause the cover. Press the button again to reverse the 

cover. 

 l To partially open or close the powered tonneau cover, press and hold the tonneau cover button and then 
release the button to stop. Press the button again to reverse the cover.

 l The tonneau cover button is only available on vehicles that are equipped with a powered tonneau cover.

Open or Close the Powered Tonneau Cover with the Center Display
 1. Go to Access and Security on the center display. 

 2. Choose the tonneau cover button to open or close the powered tonneau cover. 

NOTE  
If the tonneau cover button is deactivated (grayed out) you can activate it by selecting Settings  > 
Vehicle > Access on the center display.

Reset the Powered Tonneau Cover
To reset the powered tonneau cover, select this option from the center display or use the tonneau cover button 
on the truck bed for a manual reset.

RESET  FROM THE CENTER DISPLAY
The system notifies you  if you need to reset the powered tonneau cover. When that happens, you can either 
reset the tonneau cover or run the reset procedure later.
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NOTE  
You can't operate the powered tonneau cover until you reset it.

WARNING  

Ensure the path of the powered tonneau cover is free from obstructions before you perform the 
reset procedure.

MANUAL RESET USING THE POWERED TONNEAU COVER BUTTON
 1. Press, press, press, then press and hold (      ) the tonneau cover button to start the manual reset.     

 2. Wait for the calibration to complete. Check for a notification on the center display.

NOTE  
 Contact Rivian if the powered tonneau cover reset was unsuccessful.

MANUAL TONNEAU COVER

About Manual Tonneau Cover
The optional manual tonneau cover provides  lockable storage for your gear and protects against light weather. 

CAUTION  

The tonneau cover is not watertight.
Use the front trunk, Gear Tunnel, or the rear storage to protect your gear from water.

If you have the powered tonneau cover, use these instructions.

Install the Manual Tonneau Cover
The manual tonneau cover comes in four sections. The sections lock together for a tight fit. One panel (4 in the 
illustration) has latch pins to hold the tonneau cover in place and a release handle. Install this panel last. 
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NOTE  
You can install fewer than all four panels if you want partial coverage of your truck bed. Be sure to use the 
panel with the latch pins and release handle as the final panel. The latch mechanism works with any number of 
panels in place.

Store the tonneau cover in its cloth bag when not in use. Use the interior dividers between panels to keep them 
free from wear. If you are storing the tonneau cover bag in the gear tunnel, be sure to remove it carefully to avoid 
damaging the gear tunnel door trim. 

CAUTION  

 l Install the panels in the correct direction (arrows facing toward the front of the vehicle, lines in 
back) and be sure the panels are securely locked together before sliding them forward. 

 l Don’t apply excessive force.
 l Be sure to install the panel with the locking pins and release handle last. Close the tailgate to 

create a tight seal to keep out most water and other items.

 1. Place the cloth bag on the bed and open it.

 2. Remove one of the panels (without a handle) from the tonneau cover bag.
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 3. Slide the panel forward in the  side rails until most of the panel is inserted. 

NOTE  
Be sure the arrows on the corners are visible and facing toward the front of the vehicle before inserting the 
panel into the side rails. While connecting the panels, leave the line icon at the back corner visible to 
enable locking in the next panel outside of the side rails. 

 4. Align another panel (without a handle) over the first panel’s edge and interlock them.

 5. Slide the panels forward.

 6. Repeat steps 1 to 5 with the remaining panel without a handle. 
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 7. Align the final panel with the handle toward you and interlock it with the third panel. 

 8. Slide the tonneau cover toward the front of the vehicle and press firmly until it clicks to lock it. This is needed 
to compress the front rubber seal for a tight fit. 

NOTE  
Test to be sure the tonneau cover is locked in place before closing the tailgate. You may need to close the 
tailgate more firmly when all four tonneau cover panels are in place in order to compress the front and rear 
rubber seals. 
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Remove the Manual Tonneau Cover
 1. Pull down and toward you gently on the handle on the tonneau cover to unlock it. 

NOTE  
If pulling on the handle doesn't release the latch pins, push the tonneau cover towards the front of the 
vehicle while pulling down on the strap to release the latch pins, then pull the strap toward you to slide the 
panels back toward the rear of the vehicle.  
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WARNING  

Do not reach under the panel and pull on the latch pin cable. 

 2. Slide the tonneau cover toward you until the first panel is out past the side rails. 

 3. Lift the panel to remove it and place it in the manual tonneau cover bag between the dividers. Flip the divider 
to the next section.

 4. Repeat steps 2 and 3 with the remaining panels.

 5. Zip the bag closed and store it in a safe place, such as the gear tunnel. 
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Service and Maintenance

EXTERIOR CLEANING

Car Wash Mode
Car Wash mode is a Vehicle Service setting that you can turn on from the center display. When Car Wash mode 
is on, the climate system defaults to Air Recirculation to close outer vents and prevent water and suds from 
entering the vehicle. Car Wash mode does the following:

 l Rolls up all windows

 l Closes the door handles

 l Closes the charge port door if the vehicle isn't charging

 l Mutes parking sensor alert chimes

 l Prevents the automatic windshield wipers from activating 

 l Suppresses the automatic switching between Day and Night themes

 l Suppresses proximity lock and unlock

NOTE  
When the vehicle is in Car Wash Mode, the exterior door handles will present if you unlock the vehicle from an 
exterior source such as the key card, key band, or key fob.

IMPORTANT  

The vehicle speed must be below 12 mph (19 km/h) to enable Car Wash mode. Car Wash mode defaults to 
"off" after a vehicle restart.

Commercial Car Wash
You can use standard car wash services to clean the vehicle. Ensure that you observe any rules posted by the car 
wash, and that the vehicle's windows are fully up and side mirrors are folded in before entering the car wash. If 
you haven't turned on Car Wash mode, lock the vehicle to prevent the charge port door from opening. 

For "touchless" car washes where you're not required to drive on a rail, put the vehicle in Park.

For car washes where you're required to drive on a rail, do the following:

 1. From a Park position, turn on Car Wash mode.

IMPORTANT  

If Vehicle Hold is engaged while in a Neutral or Drive position, press the brake to release Hold.

 2. Put the vehicle in Neutral by using the drive stalk or choosing the on-screen button to Shift To Neutral.
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CAUTION  

When Car Wash mode is on and you are in Neutral, your vehicle will stay in Neutral even if you 
leave the driver’s seat. The vehicle will not go into Hold or Park. Be cautious when using Car Wash 
mode in Neutral, and only use this mode on flat ground to prevent the vehicle from rolling.

Hand Wash and Wax
To maintain the paint and coating on your vehicle, wash it before excessive dirt builds up. Roll up all windows 
and close and lock all doors. Don't use hot water, and don't wash the vehicle in direct sunlight.

CAUTION  

Don't wash, wax, or coat the windshield with products containing water repellent. These 
products can affect rain detection, preventing the automatic wiper function from working 
correctly.

HAND WASH

DANGER  

 l Before you wash the vehicle, ensure that the vehicle is not currently charging. Washing the 
vehicle while it charges creates an electrocution risk, which can lead to injuries as well as vehicle 
and property damage.

 l Avoid spraying water at any electronics or exposed cabling.

NOTE  
You may have configured your User Profile setting that's linked to the Rivian mobile app. If you haven't turned 
on Car Wash mode, you can turn off Bluetooth® on your phone to prevent the handles and charge port door 
from potentially opening mid-wash.
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You can use a hose or a standard pressure washer to wash the vehicle. Use a side-to-side sweeping motion to 
avoid prolonged concentrated pressure to a single area.

Item Description Value

1 Spray pressure Maximum 1,100 psi

2 Spray angle Minimum 25 degrees

3 Spray distance Minimum 15 in (40 cm)
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 1. Rinse the vehicle thoroughly with a hose to wash away dirt and debris.

 2. Remove leaves and other obstructions from the air intake cover to keep the heating and air conditioning 
systems running efficiently. The air intake cover looks like vents, and you can find it under the hood near the 
front windshield. You can occasionally remove the air intake cover to wash it more thoroughly with a hose 
and sponge.

CAUTION  

 l When the front trunk is open, don't direct a pressure washer or hose with a high water flow 
rate to the air intake cover. This may lead to degraded performance of the climate system.

 l Repeated saturation of the air intake cover can affect the durability of the air filter, which is 
located below the air intake cover.

 l The front trunk can be vacuum-cleaned or scrubbed with a soft, damp cloth.

 3. Use only detergent formulated for washing cars and a soft sponge to gently scrub away surface stains. 

 4. Soap and rinse sections of the vehicle at a time to prevent soap scum.

 5. To prevent corrosion, flush the vehicle's underbody, fenders, brakes, and wheel wells with water to remove 
road buildup.

NOTE  
Underbody washing is especially effective right after an off-road adventure through sand, salt, mud, or 
de-icer.

 6. Dry the vehicle with a chamois or soft cloth.

 7. Clean the windows and mirrors with a glass cleaner and soft cloth.

 8. You can optionally drive around the block and apply the brakes in a normal fashion to properly dry them out 
after a wash. 
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HAND WAX
While exterior coatings such as wax or ceramic aren't required, you can occasionally apply additional exterior 
coating to further protect the paint and prolong the new look of your vehicle.  This also allows easier 
maintenance washing.  Always apply exterior coatings  when the vehicle is clean, dry, and cool.  Never apply in 
direct sunlight.

Exterior Speakers
The pedestrian audio alert feature emits a sound to help alert pedestrians about your moving vehicle. The 
speakers that emit the sound are located underneath the front and rear bumpers of the vehicle. Keep these 
speakers clean and free of obstructions.

IMPORTANT  
 l If you notice decreased volume with your vehicle's courtesy or alert sounds, you may need to use a tube 

brush to gently clean the speakers.

 l Clean sound ports after severe weather that causes debris buildup or adventures that include driving off 
road or across water.

Clean the 21 inch Road Wheel

If your vehicle is equipped with the 21 inch road wheel and aerodynamic wheel covers, you can remove the  
aerodynamic wheel covers to  clean the wheel and covers. 

WARNING  

Mud and rocks can be trapped between the wheel cover and the wheel, causing noise and 
wheel imbalance.
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REMOVE THE AERODYNAMIC WHEEL COVER
WARNING  

The brake calipers may be hot after you drive the vehicle. To avoid burns, remove the 
aerodynamic wheel covers when the wheels and brakes are cool. 

Remove the aerodynamic wheel cover one spoke at a time.

 1. Put your hand into one of the wheel spokes and pull the cover away from 
the spoke.

   

 2. Move to the next wheel spoke, pull the cover, and then continue around 
the wheel.

 

CLEAN THE WHEELS AND INSTALL THE COVERS
 1. Clean the wheel with a hose or pressure washer as described in Exterior Cleaning.

 2. When the wheel is clean, align each aerodynamic wheel cover over the wheel spokes and then press the 
cover to securely install it on the wheel.
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INTERIOR CLEANING

Surfaces

CAUTION  

 l Don't use bleach, ammonia, silicone, or any other harsh cleaners. These products can cause 
damage to the vehicle interior.

 l Don't use cleaners, sealants, or conditioners that contain wax or petroleum.
 l While cleaning beneath the front passenger seat, don't remove the cover from the AC/DC 

inverter. The cover protects the inverter from contamination, such as accidental spills.

To maintain the interior of your vehicle, clean it periodically, as needed.

 l Remove trash and debris.

 l Remove the floor mats and vacuum the floors and seats.

 l Vacuum the floor mats and return them to the vehicle.

 l Wipe the rearview mirror with a dry microfiber cloth.

 l Clean the interior windows and windshield with a microfiber cloth dampened with an ammonia-free window 
cleaner. For tinted windows, make sure the cleaner is safe to use on them.

 l Wipe the seats, interior surfaces, and speaker grills with a damp cloth.

 l Turn off climate controls while cleaning around the vents and dashboard.

NOTE  
Lightly dampen or spray the cloth with water or a cleaner developed for the seat material and dashboard. 
Don't spray cleaner or pour liquid directly onto the vehicle's surfaces, and don't soak the cloth with cleaning 
solution.

Display Screens
To clean the driver, center, and rear display screens, do the following:

 1. Choose Vehicle > Service and select Start Cleaning under Screen Clean. This disables the displays.

 2. Wipe the screens with a microfiber cloth.

 3. Press and hold Done for 3 seconds to immediately cancel Screen Clean; otherwise, Screen Clean 
automatically cancels after 5 minutes, and the displays become active again.

NOTE  
Shifting the vehicle out of Park also cancels Screen Clean.
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Floor Mats
Floor mats attach to the floor with push tabs. Front mats have one push tab at each bottom corner. Rear mats 
have three push tabs along the side. 

REMOVE THE FLOOR MATS
 1. Pull up firmly on a section of the floor mat close to a push tab. 

 2. Remove one push tab at a time. 

ATTACH THE FLOOR MATS
 1. Align the floor mats with the push tabs on the floor. Ensure that the push tabs are above the corresponding 

tabs.

 2. Press firmly to click the push tabs into place one at a time. 

WARNING  

Properly secure the floor mats to the floor. This keeps the mats in place so that they don't slide or 
lift up from the corners while you drive.

CLEAN THE FLOOR MATS
Shake or vacuum the floor mats to remove any debris. Floor mats can be washed with water and common 
cleaning solutions such as mild soap or carpet stain remover. 
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COLD WEATHER CARE

Surfaces
If your vehicle is iced over, only use the climate control system such as heat and window defrost to thaw 
surfaces.

CAUTION  

 l Don't pour hot water onto any glass surface to thaw the glass. This may cause the glass to crack.
 l Don't use an ice scraper on plastic parts on the vehicle's exterior, such as the air intake cover 

and the trim near the windshield wipers. This may scratch or damage the plastic and nearby 
fixtures.

Lights
Use warm water and a soft cloth to remove snow and ice from the lights on the outside of the vehicle. You can 
also use a commercial deicer according to the product instructions.

CAUTION  

Wipe the lights gently. Ice scrapers, snow brooms, and dirt or debris below the snow or ice may 
scratch the lens surface.

NOTE  
When the lights are clean and dry, you can apply a ceramic or automotive hydrophobic coating to minimize ice 
buildup. Follow the product instructions. Coatings may impact lens opacity and light performance.

ROUTINE MAINTENANCE

About Vehicle Maintenance
Rivian recommends vehicle maintenance every 7,500 mi (12,000 km). Contact Rivian or see 
rivian.com/support/service for maintenance information.
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Windshield Washer Fluid

SEASONALITY AND TEMPERATURE RATING
When you refill windshield washer fluid, use fluid rated for the season and temperature range where the vehicle 
is located. Ensure that you dilute concentrated formulas. Always refer to the temperature rating and instructions 
on the fluid bottle before you purchase or use windshield washer fluid.

IMPORTANT  

Windshield washer fluid ratings vary. Cold weather–rated fluid performs best in colder temperatures, but is 
unnecessary in milder temperatures.

Windshield washer fluid rated for milder temperatures typically contains much lower levels of volatile 
organic compounds (VOCs). VOCs contribute to ozone levels and smog, particularly when VOCs evaporate 
in warmer temperatures. Use of cold weather–rated fluid when the temperature is warmer can release 
higher levels of VOCs into the air. To avoid releasing excess VOCs, use fluid rated for your current season 
and temperature.

REFILL WINDSHIELD WASHER FLUID
DANGER  

Concentrated windshield washer fluid is highly flammable and may ignite if exposed to heat. 
Don't pour or spill concentrated windshield washer fluid onto hot vehicle components or other 
areas that could heat the concentrated fluid.

WARNING  

After driving, vehicle components may be hot. 
Before touching any area of the vehicle, ensure the area is cool to the touch. Don't pour any fluid 
into a hot area of the vehicle.

IMPORTANT  

Some windshield washer fluid must be diluted. Follow the manufacturer's instructions on the bottle. 

Dilute the fluid in a separate container. Don't attempt to dilute fluid inside the vehicle reservoir. 

Refill the windshield washer fluid when it gets low.

 1. Park the vehicle on a level surface. Ensure the vehicle is off.

 2. Open the hood. Locate the reservoir cap. 

 3. Pry up the cap to access the opening.

 4. Pour in windshield wiper fluid until  the foam float rises up  or you see the reservoir is full.

 5. Replace the cap and press firmly to secure.
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Wiper Blades
To access or change the wiper blades:

 1. Choose Mirrors and Wipers from the center display.

 2. Switch wiper mode to Off, and ensure the vehicle is in Park.

 3. Enable Wiper Service mode to move the wipers out of the wiper park position.

 4. Bend the wiper arms at the hinge as needed. 

 5. Remove and replace the wiper blades. Set the new blades on the windshield.

WARNING  

To prevent damage to the vehicle's hood, position both wiper blades on the windshield 
before exiting Wiper Service mode.

 6. Disable Wiper Service mode from the center display to return the wipers to the wiper park position.

NOTE  
Use a j-hook hybrid wiper blade.

Wiper Location Wiper Size

Front driver's side 24 in (600 mm)

Front passenger's side 18 in (450 mm)

Replace the Key Fob Battery
If your key fob battery charge is low, you'll see a "Low battery" or "Change battery" indicator under Settings  > 
Drivers and Keys > Key fob in the center display. Follow the steps below to replace the key fob battery.         

NOTE  
Rivian highly recommends using Murata® CR2450 coin cell batteries. Batteries from manufacturers other than 
Murata may experience drastically limited life.
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Remove the Key Fob Cover
 1. Hold the key fob so the Rivian logo faces you. 

 2. Pull up and turn the carabiner hook to expose the slot at the top of the key fob. 

 3. Insert a coin in the slot at the top of the fob. 

 4. Gently pry the cover off the key fob by pushing the coin away from you. 

 5. Carefully remove the cover to avoid damaging the tabs. 

Remove and Replace the Battery
 1. Remove the coin cell battery from the holder. 

 2. Insert a new Murata CR2450 (or equivalent IEC60086-4 compliant) coin cell battery in the battery holder. 

NOTES  
 l Recycle used coin cell batteries at a battery recycling center or dispose in accordance with local laws. 

 l Key fob environmental storage and operating conditions are -22 to +122 °F (-30 to +50 °C).

 l The ISO7000-1641 operator's manual symbol   is printed inside the key fob.
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DANGER  

 l The key fob contains a coin cell battery.
 l Batteries can present chemical burn hazards. If swallowed, batteries can cause severe internal 

burns within two hours, which can lead to death.
 l Keep new and used batteries away from children.
 l If a battery may have been swallowed or placed inside any part of the body, seek immediate 

medical attention.

Re-install the Key Fob Cover
 1. Ensure the O-ring is installed in the key fob cover. 

 2. There are two tabs on the bottom of the cover. Install the two bottom tabs first and then snap the top tab 
into the key fob.

 3. Press to seal the cover.

WARNING  

If the key fob doesn't close securely, stop using the product and keep it away from children. 
Contact Rivian Service for a replacement.

Tire Rotation
Rivian recommends the following:
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 l Rotate the tires every 7,500 mi (12,000 km) to ensure even tread wear and extend tire life.

 l Use a four-tire rotation to ensure that your spare tire (if equipped) is in excellent condition.

 1. Move the rear tires to the same sides on the front. 

 2. Move the front tires to the opposite sides on the rear.

Use the Rivian mobile app or contact Rivian to schedule service. 

TIRE CHANGE

Prepare the Vehicle

DANGER  

To avoid damage to the vehicle and injury to people nearby, follow these safety precautions 
when you change a tire.
 l Find a safe location and ensure the surface is flat, firm, and high-friction.
 l Don't service the vehicle on a narrow shoulder, near oncoming traffic, or on soft terrain.
 l Don't place the tire jack over a grate or manhole cover.
 l Don't place supports such as wooden blocks under the tire jack. 

CAUTION  

 l The Rivian Tire Service Kit should only be used for roadside emergencies to change a flat or 
damaged tire on a Rivian vehicle. Contact Rivian for other types of service or repair.

 l The Rivian Tire Service Kit is designed to lift a Rivian vehicle using the vehicle jack points only. 
Don't lift any other vehicle or cargo using the Rivian Tire Service Kit.
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IMPORTANT  

Rivian recommends that the tire tread depth difference between the left and right tires on each axle not 
exceed 2/32 in (1.6 mm) maximum. If the difference exceeds the maximum, then you may be required to 
replace both tires on the same axle at the same time. Follow your local regulations for tread wear limits.

Install only the tire brands and models recommended by Rivian. Use the same tire model on either axle. For 
optimal performance, use the same tire model on all four wheels.

Failure to fulfill all of the aforementioned requirements may result in changes to vehicle ride, handling, 
traction, and range.

NOTES  
 l The full-size spare tire, compact spare tire, and tire service kit are optional items and must be purchased 

separately.

 l You may be able to seal a flat tire as a temporary repair.

 1. Find a safe, level location.

 2. Go to Drive Modes  . Choose All-Purpose  , and then choose Standard 
under Ride Height.

 3. Put the vehicle in Park.

 4. Turn on the hazard lights. 

 5. Ensure all passengers exit the vehicle and stay in a safe location.
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Prepare the Spare Tire

 1. Access the spare tire compartment in the truck bed.

 a. Ensure that the truck bed is empty, and that there aren't any objects on the spare tire compartment lid. 

NOTE  
Unlock and remove the rear Cargo Crossbar if needed.

 b. Open the tailgate.

 c. Lift the  release lever to open the spare tire compartment lid.

 d. Push the spare tire compartment lid to a vertical position to remove or replace the spare tire.

Item Description

1 Spare tire compartment lid

2 Tailgate release button

3 Spare tire compartment release lever

4 Tire service kit (includes tire jack and tools)

5 Spare tire wing nut

6 Spare tire
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 2. Remove the tire service kit from the spare tire.

 a. Unfasten the spare tire wing nut and remove the tire service kit.

 b. Use the hex hole on the spare tire wing nut to unscrew and remove the tire service kit retention rod.

 c. Save the wing nut and retention rod for reinstallation.

 3. Remove the spare tire.

 4. If you're using the full-size spare tire, inflate the tire to the recommended pressure (listed on the Tire and 
Loading Information label on the driver's door pillar).

CAUTION  

Inflate the compact spare tire after you install it on the vehicle. See Remove and Replace a 
Wheel.
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Lift the Vehicle with the Tire Service Kit

2021 TO MID-2023 VERSION

Item Description

1 Jack adapter (alignment pin at top)

2 Tire jack and tools

3 Jack riser base

4 Storage disc

CAUTION  

 l Always use the jack adapter to prevent damage to the vehicle when you lift the vehicle with the 
Rivian-supplied tire jack.

 l Don't use the jack adapter with other scissor or hydraulic jacks.

 1. Go to Drive Modes   in the center display. Choose All-Terrain   (under Off-Road on Quad Motor vehicles). 
Then choose Highest under Ride Height.

 2. After the suspension has finished adjusting to Highest, go to Settings  . Choose Vehicle. Then choose 
Service. Turn on Tire Change mode.

NOTE  
When Tire Change mode is on, automatic suspension adjustments pause and ride height can't be changed.
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 3. Secure the vehicle by placing wheel chocks diagonally opposite the tire to be changed.

WARNING  

The electronic park brake is only on the rear wheels. 
If you lift a rear wheel, the vehicle may roll.

 4. Locate the vehicle jack point closest to the tire you're changing. There is a jack point behind each front tire 
and in front of each rear tire, near the rocker panel.

DANGER  

To avoid damage to the vehicle and injury to people nearby, only place the tire jack under the 
vehicle jack point. Don't place the tire jack under other locations. 

 5. Remove the jack point cover by applying force to the inner edge.

 6. If replacing a rear tire, slide the jack riser base (3) out of the storage disc (4) included in the tire service kit. 
Then place the jack on top of the riser base.

NOTE  
If replacing a front tire, don't use the riser base. 

 7. Align the top of the jack adapter (1) with the hole at the vehicle jack point.
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 8. Place the tire jack (2) under the jack adapter.

NOTE  
Don't place the storage disc under the tire jack. 

Front Rear

 9. Assemble the jack handle.

 

 10. Insert the jack handle into the tire jack. Then turn the handle to raise the jack slightly.

DANGER  

To avoid damage to the vehicle and injury to people nearby, ensure that the jack is straight 
and the jack adapter is level and aligned with the opening in the vehicle jack point. The jack 
may slip if not aligned and level.

 11. If the jack begins to tilt, lower the jack. Then reposition the jack rearward approximately 2 in (5 cm) and 
try again.
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MID-2023 (AND LATER) VERSION

Item Description

1 Tire jack handle

2 Tire service kit storage tray

3 Tire jack (alignment pin at top)

4 Wheel chocks

 1. Go to Drive Modes   > All-Terrain   (under Off-Road on Quad Motor vehicles). Then choose Highest under 
Ride Height.

 2. After the suspension has finished adjusting to Highest, go to Settings   >Vehicle Service. Then turn on Tire 
Change mode.

NOTE  
When Tire Change mode is on, automatic suspension adjustments pause and ride height can't be changed.

 3. Remove the wheel chocks from the storage tray.

 4. Secure the vehicle by placing wheel chocks diagonally opposite the tire 
you're changing.

WARNING  

The electronic park brake is only on the rear wheels. 
If you lift a rear wheel, the vehicle may roll.
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 5. Locate the vehicle jack point closest to the tire you're changing. There is a jack point behind each front tire 
and in front of each rear tire, near the rocker panel.

DANGER  

To avoid damage to the vehicle and injury to people nearby, only place the tire jack under the 
vehicle jack point. Don't place the tire jack under other locations.

 6. Remove the jack point cover by applying force to the inner edge.

 7. Remove the tire jack and handle from the storage kit.

 8. Position the tire jack under the jack point.

 9. Align the top of the tire jack with the hole at the vehicle jack point. 

Front Rear
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DANGER  

To avoid damage to the vehicle and injury to people nearby, 
ensure that the jack is straight and the pin at the top of the tire 
jack is level and aligned with the opening in the vehicle jack 
point. The jack may slip if not aligned and level. 

 10. Insert the jack handle into the tire jack. Then turn the handle to raise the 
jack slightly.

 11. If the jack begins to tilt, lower the jack. Then reposition the jack rearward 
approximately 2 in (5 cm) and try again.

Remove and Replace a Wheel

DANGER  

To avoid damage to the vehicle and injury to people nearby, follow these safety precautions 
while the vehicle is supported by the tire jack.
 l Don't place any part of your body under the vehicle while it's lifted. 
 l Be cautious around the lifted vehicle and the jack. Don't push or pull against the vehicle. If a 

wheel is stuck and can't be removed, contact Rivian.

REMOVE A WHEEL
 1. Turn on Tire Change mode and place the tire jack under the jack point. See 

Lift the Vehicle with the Tire Service Kit.

 2. Raise the jack to lift the vehicle slightly, keeping the tire on the ground.

 3. Loosen the lug nuts counterclockwise a half-turn with a lug wrench.

 4. Raise the jack to lift the vehicle so the tire doesn't touch the ground.

 5. Fully loosen and remove the lug nuts.

 6. Remove the wheel from the vehicle by gripping the tread of the tire and 
pulling it straight out.

INSTALL A NEW WHEEL
CAUTION  

If you're using the compact spare tire  to temporarily replace a flat tire,  replace the tire as soon as 
possible. The compact spare tire is for roadside emergencies only. 

 1. Lift the wheel and align the wheel studs with the holes in the rim.

 2. Push the wheel onto the hub. Ensure the wheel is fully seated to the hub.
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 3. Reinstall the lug nuts and tighten them by hand.

 4. If you're using the compact spare tire, inflate the tire to the recommended pressure (listed on the Tire and 
Loading Information label on the driver's door pillar).

WARNING  

Keep your hands and fingers away from the tire during inflation or deflation to avoid a pinch 
hazard.

 5. Lower the jack until the tire touches the ground but doesn't carry the full weight of the vehicle.

 6. Torque the lug nuts in an alternating star pattern to 190 Nm. 

NOTES  
 l If you don't have a torque tool, tighten until the lug nuts can't be turned further.

 l The lug nuts are M14 x 1.5.

 7. Lower the jack until the full weight of the vehicle rests on the tires.

 8. Remove the tire service kit and wheel chocks.

 9. If you're using the full-size spare tire, swap the center cap from the removed wheel to the new wheel.

STORE THE REMOVED WHEEL
 1. Go to Settings   in the center display. Choose Vehicle. Then choose Service. Turn off Tire Change mode.

 2. Lower the vehicle to improve access to the spare tire compartment. Go to Drive Modes  . Choose 
All-Purpose  , and then choose Standard under Ride Height. 

NOTE  
Ensure the area beneath the vehicle is clear before lowering.
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 3. Store the removed wheel and the tire service kit in the spare tire compartment in the truck bed. 

 a. Place the wheel with the outside of the rim facedown.

 b. Reinstall the tire service kit retention rod.

 c. Replace the tire service kit and secure it with the spare tire wing nut.

 4. Choose your previous drive mode and ride height.

 5. Drive for up to 10 minutes to allow the TPMS sensors to update the tire pressure values. 

NOTE  
The compact spare tire doesn't have a TPMS sensor. Tire pressure values won't update until the compact 
spare tire is replaced.

 6. Repair or replace the removed tire once you've reached your destination.

Lift the Vehicle with a Non-Rivian Jack
Before you lift the vehicle, you must remove the underbody panels if you don’t have a Rivian-supplied tire jack or 
if you need to lift multiple tires.

CAUTION  

Don’t place a jack directly on the underbody panels or the vehicle battery.

PREPARE TO LIFT THE VEHICLE
 1. Put the vehicle in Park.

 2. If you're lifting a single tire, secure the vehicle by placing wheel chocks diagonally opposite the tire to be 
changed.

WARNING  

The electronic park brake is only on the rear wheels. 
If you lift a rear wheel, the vehicle may roll.

 3. Go to Drive Modes   > All-Terrain   (under Off-Road on Quad Motor vehicles). Then choose Highest under 
Ride Height.

 4. After the suspension has finished adjusting to Highest, go to Settings   > Vehicle > Service. Turn on Tire 
Change mode.

NOTE  
When Tire Change mode is on, automatic suspension adjustments pause and ride height can't be changed.
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 5. Remove the underbody panels to access the frame rails. See Remove the Front Panels and Remove the Rear 
Panels.

 

REMOVE THE FRONT PANELS
 1. Remove the four bolts on the front panel.

 a. Use a T20 Torx screwdriver to remove the two small bolts.

 b. Use a 10 mm socket to remove the two large bolts.

 c. Save the bolts for reinstallation.

 2. Grab the outer edge of the panel and pull down gently to release the clips.

 

 3. Pull down further to remove the panel from the double-sided tape. Save the panel for reinstallation.

 4. Repeat for the other front panel as needed.
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REMOVE THE REAR PANELS
 1. Use a 10 mm socket to remove the bolt from the rear panel. Save the bolt for reinstallation.

 2. Grab the outer edge of the panel and pull down gently to release the clips.

 

 3. Pull down further to remove the panel from the double-sided tape. Save the panel for reinstallation.

 4. Repeat for the other rear panel as needed.

JACK AND LIFT THE VEHICLE
 1. Use a jack that is rated to lift at least 3 tons with at least 23 in (59 cm) of range.

 2. Use a rubber pad to protect the underbody finish.
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 3. Place the jack under the lift point on the frame rail.

Front
 

Rear
 

DANGER  

Don't place any part of your body under the vehicle while it's lifted.

 4. Follow the instructions included with the jack to raise and lower the vehicle.
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REINSTALL THE PANELS
 1. Clean the frame rail surface with an alcohol swab or wipe to ensure the double-sided tape will adhere.

 2. Reinstall the panels.

 a. Align the tabs on the panel to the slots on the vehicle.

 

 b. Secure the clips on the panel.

NOTE  
If any clips are broken, contact Rivian to replace the panel. Secure the panel with the remaining clips and 
bolts until a replacement is available.

 c. Reinstall the large and small bolts on each front panel.

 d. Reinstall the bolt on each rear panel.

 3. Go to Settings   > Vehicle > Service. Turn off Tire Change mode.

 4. Choose your previous drive mode and ride height.

FLAT TIRE REPAIR

Seal a Flat Tire

WARNING  

Don't service the vehicle on uneven or soft terrain, on a narrow shoulder, or near oncoming 
traffic.
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CAUTION  

 l Use the Rivian-supplied tire sealant kit for roadside emergencies only. After using the tire sealant 
kit to temporarily fix a flat tire, repair or replace the tire as soon as possible. 

 l Tire sealant only repairs holes in tire tread. If a hole appears in any other part of the tire, such as 
the sidewall, or exceeds 0.25 in (6 mm) in diameter, repair or replace the tire.

To seal a hole in a flat tire using the onboard air compressor and the tire sealant kit:

 1. Find a safe, level location.

 2. Put the vehicle in Park and turn on the hazard lights.

 3. Locate the tire sealant kit.

 l Remove the tire sealant kit from the driver-side Gear Tunnel storage compartment.

Item Description

1           Gear Tunnel door release button        

2 Tire sealant kit

 4. Remove the cap from the tire valve stem.

 5. Use the included valve core removal tool to remove the valve core from 
the tire valve stem. Save these parts for reinstallation.

 6. Allow the tire to fully deflate.
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 7. Push the tire sealant hose over the tire valve stem.

 8. Pull open the cap on the tire sealant pouch and insert the nozzle into the 
tire sealant hose. 

 9. Squeeze the entire contents of the tire sealant pouch into the tire.

 10. Remove the tire sealant pouch and hose from the valve stem.

 11. Reinstall the valve core into the valve stem with the included tool. 

 12. Reinflate the tire with the air compressor.

 13. Install the red valve cap included in the tire sealant kit to identify the damaged tire.

 14. Drive for 5 minutes to distribute sealant throughout the tire.

 15. Ensure the tire is inflated to the full recommended pressure.

CAUTION  

If the tire won't inflate to the full recommended pressure, repair or replace the tire to avoid 
damage to the tire or the vehicle. 
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Troubleshooting and Help

TROUBLESHOOTING

Restart

RESTART THE SOFTWARE
If the vehicle apps, connectivity, or displays don't work normally, you may need to restart the software. 

 1. Ensure the vehicle is in Park.

 2. Find the two outermost control buttons on the steering wheel.

 3. Press both buttons at the same time and hold for 15 seconds. 

NOTE  
The displays go dark for about one minute until the restart is complete.
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RESTART THE VEHICLE
CAUTION  

Contact Rivian before you restart the vehicle.

If the vehicle doesn't work normally after you restart the software, you may need to restart the vehicle. 

 1. Ensure the vehicle is in Park and not plugged in.

 2. Find the left thumb control button on the steering wheel and the Hazard Lights button   in the middle of the 
overhead console.

 3. Press both buttons at the same time and hold for 15 seconds.

NOTES  
The displays go dark, and then a progress indicator lets you know when the restart is complete.

If you accidentally press the SOS button , cancel the SOS call on the center display within 20 seconds, if 
possible. If there's an accidental SOS call, notify the SOS call operator to avoid first responders being 
dispatched.

Jump-Start the 12 V Batteries

JUMP-START THE PRIMARY 12 V BATTERY
The vehicle has one or two 12 V batteries. Signs of discharged 12 V batteries include the following:
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 l The doors and storage areas don't unlock.

 l The vehicle doesn't respond to the key fob.

 l The lighting doesn't illuminate.

 l The displays don't turn on.

DANGER  

Never allow the jump cables to touch each other or any metal part of the vehicle.

CAUTION  

Don't use a Rivian vehicle to jump-start another vehicle.

IMPORTANT  

A successful 12 V battery jump start lets you open the doors and front trunk. It also lets you open the charge 
port door if you need to charge the high-voltage battery.

If the high-voltage battery state of charge is zero and you're not close enough to a charger, contact Rivian to 
transport the vehicle.

Before you begin, ensure that you have an adequate power source to jump-start a Rivian vehicle.

 l If you're using a tow truck to jump-start, the tow truck must run until the Rivian vehicle powers up. 

 l If you're using a jump box, the jump box must maintain a steady voltage between 13 V and 16 V at 30 A.

To jump-start the primary 12 V battery:

 1. Remove the trailer hitch cover to access the jump-start wire harness.

 2. Remove the round access panel to the right of the trailer hitch.

 3. Pull out the jump-start wire harness and remove the protective tape from the connectors.
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 4. Connect the red positive lead (+) to the red lead on the jump-start wire harness.

 5. Connect the  black negative lead (-) to the black lead on the jump-start wire harness.

When the primary 12 V battery has enough power, you can unlock the vehicle to open the doors, front trunk, and 
charge port door. 

If the lights don't work normally or you can't put the vehicle in Drive, jump-start the secondary 12 V battery.

NOTE  
Not all vehicles are equipped with a secondary 12 V battery. If you can't drive the vehicle, contact Rivian. You 
may need to transport the vehicle to a Rivian Service Center. 

If the high-voltage battery state of charge is zero and you're close enough to a charger: 

 1. Open the charge port door. 

 2. Plug in to the charger. 

 3. If needed, turn off the charge schedule in the Energy app on the center display.

 4. Allow the vehicle to charge until the high-voltage battery reaches 25% state of charge. 

 5. Restart the vehicle.

After you jump-start the primary 12 V battery, contact Rivian to review the status of the 12 V battery system and 
reseal the jump-start wire harness connectors. 

JUMP-START THE SECONDARY 12 V BATTERY
If the vehicle lights don't work normally or you can't put the vehicle in Drive after you jump-start the primary 12 V 
battery, you may need to jump-start the secondary 12 V battery. 

NOTE  
Not all vehicles are equipped with a secondary 12 V battery.

Before you begin, ensure that you have an adequate power source to jump-start a Rivian vehicle.

 l If using a tow truck to jump-start, the tow truck needs to run until the Rivian vehicle powers up. 

 l If using a jump box, it needs to maintain a steady voltage between 13 V and 16 V at 30 A.

 l If you have two jump boxes, you can continue to charge the primary 12 V battery at the same time. 

To jump-start the secondary 12 V battery (if equipped):

 1. Open the hood.

 2. Remove the air intake cover by gently pulling up to release the clips.
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 3. Remove the air intake duct to access the 12 V batteries.

 4. Remove the red cover from the secondary 12 V battery (closest to passenger side).
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 5. Connect the red positive (+) lead to one of the positive (+) terminals on the secondary battery.

 6. Connect the black negative (-) lead to the negative (-) terminal on the secondary battery.

 7. Allow the secondary battery to charge to a sufficient level. If you have a voltmeter, ensure the battery is 
charged to at least 5 V.

 8. If you are plugged in to a vehicle charger,  charge until the high-voltage battery reaches 25% state of charge. 

 9. Restart the vehicle.

If you can't restart or drive the vehicle, contact Rivian. You may need to transport the vehicle to a Rivian Service 
Center. 

If the windows don't fully express close or they need calibration, calibrate the windows.

Manually Open the Hood
Follow these steps if the hood won't open normally:

Rivian
Proprietary

&
C

onfidentialD
raft-D

O
N

O
T

D
ISTRIBU

TE
TROUBLESHOOTING AND HELP



288

 1. Use a Torx (star) screwdriver with T20 and T25 bits to remove the screws from the inboard side of the left 
front wheel liner.

 2. Lower the front skid plate to access the hood release cable. 

NOTE  
Remove extra screws as needed to improve access to the area. 

 3. Reach in and up to locate the hood release cable. Pull the cable to release the hood latch.

Item Reach Distance (Approximate)

1 11 in (28 cm)
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 4. If the latch doesn't release, have a second person gently lift up and push down on the hood while you pull on 
the cable.

 5. Replace the screws after the hood opens.

Manually Release the Charge Plug
If the charge plug won't release from the charge port, you can manually release it.

NOTES  
 l Always stop a charge session before you unplug from a DC fast charger. Go to Energy in the center display, 

and then choose Stop Charging. 

 l Ensure the vehicle is unlocked before you unplug from an AC charger.
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 1. Open the vehicle hood.

 2. Remove the trim panel from the driver side of the vehicle. Pull up gently to release the clips.

 3. Gently pull the cable to release the charge plug.

 4. Remove the charge plug from the charge port.

 5. Replace the trim panel and secure the clips.

 6. Close the hood.

Calibration Settings

DRIVER'S SEAT POSITION
If Roomy Entry and Exit doesn't work or you can't save your seat  position to your Driver Profile,  recalibrate to the 
original factory settings. 

 1. Sit in the front passenger seat to avoid affecting the calibration.

 2. Go to Settings  > Vehicle > Service on the center display.

 3. Under Driver Position Calibration, choose Driver Seat.

 4. Follow the instructions on the center display to complete the calibration.

NOTE  
Readjust your  Driver Profile seat and Roomy Entry and Exit  settings as needed.

STEERING WHEEL POSITION
If Roomy Entry and Exit doesn't work or you can't save your steering wheel position to your Driver Profile,  
recalibrate to the original factory settings. 
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 1. Sit in the front passenger seat to avoid affecting the calibration.

 2. Go to Settings  > Vehicle > Service on the center display.

 3. Under Driver Position Calibration, choose Steering Wheel.

 4. Follow the instructions on the center display to complete the calibration.

NOTE  
Readjust your  Driver Profile steering wheel and Roomy Entry and Exit  settings as needed.

WINDOWS
If the windows don't fully express close or you get an error that says they need calibration, reset the windows.

 1. If needed, unlock the passenger windows from Access and Security on the center display.

 2. Lower the window until it completely opens.

 3. Continue to hold the window switch down for five seconds.

 4. Raise the window until it completely closes. If the window stops on the way up, return to step 2.

 5. Continue to hold the window switch up for five seconds.

 6. Ensure that express close works from the window switch.

 7. Repeat steps 2-6 for each window that needs calibration.

Overheating
Extreme hot weather may cause the vehicle battery or powertrain components to overheat. 

If your vehicle overheats, follow the instructions on the driver display.

System Failures
Contact Rivian to have the vehicle inspected if you notice any electrical, battery, or high-voltage issues. See 
Status Indicators for a list of potential issues.
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ROADSIDE ASSISTANCE

Transport the Vehicle

PREPARE THE VEHICLE FOR TOWING
WARNING  

 l Only transport the vehicle on a flatbed tow truck. 
 l Fire Hazard. Towing Rivian vehicles with any wheels on the ground can lead to significant damage 

and overheating. Extreme overheating can cause a fire.
 l Damage caused by improper towing is not covered under warranty.

 1. Ensure the front wheels face forward and are parallel with the vehicle.

 2. Secure the steering wheel with a holder or strap to keep the wheels straight.

CAUTION  

To prevent damage, don't use j-hooks to connect to any suspension components.

 3. Connect the front of the vehicle to the tow truck winch with 6 ft (1.8 m) endless loops or a nylon bridle 
through the lower control arms.

NOTE  
If you can't tow from the front of the vehicle, you can connect to the trailer hitch to tow from the rear.

 4. Press and hold the brake pedal. 

 5. Go to Settings  on the center display.
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 6. Choose Vehicle. Then choose Service. Turn on Park brake release.

NOTE  
Park brake release turns off after 15 minutes. You can also turn it off by putting the vehicle in Park or turning 
off Park brake release in the center display.

 7. Release the brake pedal and confirm release of the electronic park brake. 

You can now load the vehicle onto the tow truck.

NOTE  
If you can't release the electronic park brake, you need to lift the rear wheels to load the vehicle onto the 
tow truck.

CONNECT TO THE TRAILER HITCH
Connect to the trailer hitch when you can't tow from the front of the vehicle.

 1. Ensure the front wheels face forward and are parallel with the vehicle.

 2. Secure the steering wheel with a holder or strap to keep the wheels straight.

 3. Remove the trailer hitch cover. 

 a. Use a flathead screwdriver to loosen the two captive screws. Turn a quarter turn counterclockwise. 

 b. Grip the cover and pull straight down.

 4. Insert a nylon bridle or short endless loops through the trailer hitch (1).

 5. Insert the tow pin through the hitch to connect the bridle or loops (2), and then install the tow pin retaining 
clip (3).

 6. Press and hold the brake pedal. 

 7. On the center display, choose Settings  > Vehicle > Service. Then turn on Park brake release.

NOTE  
Park brake release turns off after 15 minutes. You can also turn it off by putting the vehicle in Park or turning 
off Park brake release in the center display.

Rivian
Proprietary

&
C

onfidentialD
raft-D

O
N

O
T

D
ISTRIBU

TE
TROUBLESHOOTING AND HELP



294

 8. Release the brake pedal and confirm release of the electronic park brake.

You can now load the vehicle onto the tow truck.

NOTE  
If you can't release the electronic park brake, you need to lift the rear wheels to load the vehicle onto the 
tow truck.

LIFT THE REAR WHEELS
If the battery is dead or you can't release the electronic park brake, lift the rear wheels to load the vehicle onto a 
tow truck.

DANGER  

Secure the vehicle and connect it to the tow truck before you lift the rear wheels. The vehicle 
can roll when you lift the rear wheels. 

CAUTION  

Only lift the rear wheels to load the vehicle onto the tow truck. Don't tow the vehicle behind 
another vehicle or with two wheels on the ground.

 1. Chock the front wheels to secure the vehicle.

 2. Connect the vehicle to the tow truck using an endless loop through the front control arms or rear trailer hitch.

 3. Lift the rear wheels using skates, a dolly, or a tow truck wheel lift.

 4. With the rear wheels off the ground, position the vehicle to be loaded onto the tow truck bed.

You can now load the vehicle onto the tow truck.

NOTE  
If using skates, use the skates to pull the vehicle all the way up the tow truck ramp. 

LOAD THE VEHICLE ONTO THE TOW TRUCK
After you've connected the vehicle, you can load the vehicle onto a flatbed tow truck as follows:

 1. Ensure the Park brake release is turned on or the rear wheels are lifted. See Prepare the Vehicle for Towing.

 2. Remove the wheel chocks, if needed.
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 3. Use the tow truck winch to pull the vehicle onto the tow truck bed.

 4. Pull at 5 mph (8 km/h) or less to prevent damage to the drivetrain.

NOTE  
If you pull too fast, the vehicle stops and shifts to Park.

 5. Tie down the vehicle using eight-point retention straps with two points of contact per corner.

CAUTION  

To prevent damage, ensure the straps don't contact the brake lines or suspension 
components behind the tire.

 6. Put the vehicle into Park.

 7. Go to Drive Modes       in the center display. Choose Conserve . Then choose the Lowest ride height.
 8. If you're transporting the vehicle over 50 mi (80 km), turn on Vehicle Shipping Mode to preserve battery 

charge.
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VEHICLE SHIPPING MODE 
Use Vehicle Shipping mode to preserve battery charge while the vehicle is in transit. Vehicle Shipping mode 
turns off various features, including the following:

 l Gear Guard alarm

 l Gear Guard motion videos

 l Passive lock/unlock

NOTES  
 l When Vehicle Shipping mode is turned on, you can leave keys inside the vehicle and the vehicle sleeps 

normally.

 l The Rivian Camp Speaker locks in the dock.

To turn on Vehicle Shipping mode when you are ready to transport the vehicle:

 1. Put the vehicle into Park.

 2. Go to Settings  > Vehicle > Service.

 3. Turn on Vehicle Shipping mode.

NOTE  
Startup may take longer than normal when Vehicle Shipping mode is turned on.

To turn off Vehicle Shipping mode after you arrive at your destination:

 1. Put the vehicle in Park.

 2. Go to Settings  > Vehicle > Service.

 3. Turn off Vehicle Shipping mode.

HELP

Emergency SOS
Use the SOS button  on the overhead console in case of an emergency. 
Press the SOS button  to reach a 24/7 national call center that assesses the 
situation, routes your call appropriately, and dispatches help if necessary. You 
can confirm or cancel the call on the center display. The call center operator 
calls for assistance from first responders when there is an event such as an 
accident. First responders include police, firefighters, and medical personnel.

If the vehicle detects that a significant collision has occurred, it automatically initiates an SOS call.
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The audio system suppresses background noise so you can focus on the call. Your current location displays on the 
center display while the call is in progress in case the call center operator can't locate your vehicle and you need to 
communicate this information. 

For more information on what data may be collected from you and your vehicle during an SOS call, see Data and 
Privacy.

The SOS feature works as long as you're in a cellular coverage area, even if you don't have your phone with you. 

If you need assistance but don't need help from first responders, such as if your vehicle breaks down or needs to 
be towed, contact Rivian.

NOTES  
 l If the emergency call center can't be reached, press the SOS button  to try the call again.

 l If you press the SOS button while on a phone call, this disconnects the phone call.

 l If you accidentally push the SOS button, you can cancel the call on the center display within 20 seconds of 
initiating the call. 

 l If you don't cancel or confirm on the center display, an SOS call is automatically placed after 20 seconds. 
Notify the call center operator if it is an accidental call to avoid  first responders being dispatched.

 l The options to confirm or cancel the SOS call aren't visible on the center display if  the vehicle is in Reverse 
since the backup camera takes over.

 l The SOS button  doesn't work if you drive outside the United States or Canada.

In the event of an emergency or malfunction, press the Hazard Lights button  on the overhead console to turn 
on the hazard lights and alert surrounding vehicles.
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Legal and Reference

LEGAL

Certification Conformity

Wireless Device Model FCC ID IC ID 

Vehicle Access System VAS 2.0 2AW3A-2WWG23VAS 26958-2WWG23VAS

Autonomy Experience 
Module

AXM 2.0 2AW3A-2NAT23AXM 26958-2NAT23AXM

Autonomy Experience 
Module

AXM 2.0 WW 2AW3A-2WWT23AXM 2AW3A-2WWT23AXM

NFC Door Handle (NDH) NDH 2.0 2AW3A-2WWG23NDH 26958-2WWG23NDH

Center Console Center Console 2AW3A2WWG23CC 26958-2WWG23CC

Camp Speaker RCS 0.9, 1.0 contains FCC ID: 
2AOHH-TURBOXC404

contains IC:
23465-TURBOXC40X

R1T Keyfob KFB 2.0 2AW3A-2WWG23R1TKFB 26958-2WWG23R1TKFB

Tire Pressure Monitoring 
System

TPMS YGOTSSRE4A IC: 4008C-TSSRE4A

Automotive Short-Range 
Radars

TBD TBD TBD

Automotive Long-Range 
Radar

ARS540 OAYARS5A 4135A-ARS5A

Garage Door Opener TBD TBD TBD

FCC Statement 
This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two conditions: 

 1. This device may not cause harmful interference, and 

 2. This device must accept any interference received, including interference that may cause undesired 
operation.

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses, and can radiate radio frequency energy. And, if not 
installed and used in accordance with the instructions, may cause harmful interference to radio communications.  
However,  there  is no  guarantee  that interference will not occur in a particular installation. If this equipment does 
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cause harmful interference to radio or television reception, which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

 l Reorient or relocate the receiving antenna.

 l Increase the separation between the equipment and receiver.

 l Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

 l Consult the dealer or an experienced radio/TV technician for help.

CAUTION  

Changes or modifications not expressly approved by the manufacturer could void the user's 
authority to operate this equipment.

Exposure to Radio Frequency Energy
Rivian vehicles use Wi-Fi®, Bluetooth®, and cellular radio (LTE/WCDMA/GSM) transmitters that emit radio 
frequency (RF) energy. Though these devices emit low levels of RF energy, keep a minimum distance from these 
devices to the human body during operation to meet the guidelines  for RF exposure from the Federal 
Communications Commission of the United States (FCC), Industry Canada, and European Union. 

The devices emitting RF energy used in Rivian vehicles are listed below based on their recommended Maximum 
Permissible Exposure (MPE) distance.

Wireless Device Model MPE Distance Antenna Location

Vehicle Access System VAS2.0 8 in (20 cm) Door Pillars

Autonomy Experience 
Module

AXM 2.0 8 in (20 cm) Instrument Panel

Center Console Center Console TBD Center Console

Camp Speaker RCS 0.9, 1.0 8 in (20 cm) Center Console*

Automotive Short-Range 
Radars

TBD 8 in (20 cm) TBD

Automotive Long-Range 
Radar

ARS5A 8 in (20 cm) Front Bumper

 * Camp Speaker is removable from the vehicle's Center Console. The MPE distance should be from the Camp Speaker antenna whether 
docked or undocked.
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State-Specific Disclaimers

CALIFORNIA

Passenger and Off-Highway Motor Vehicles

WARNING  

Operating, servicing and maintaining a passenger vehicle or off-highway motor vehicle can 
expose you to chemicals including phthalates and lead, which are known to the State of 
California to cause cancer and birth defects or other reproductive harm. To minimize 
exposure,  service your vehicle in a well-ventilated area and wear gloves or wash your hands 
frequently when servicing your vehicle. For more information go to 
https://www.p65warnings.ca.gov/products/passenger-vehicle.

WARNING  

Certain components in your vehicle such as lithium batteries, airbag modules, and seat belt 
pretensioners may contain perchlorate material. Special handling may apply for service or vehicle 
end of life disposal. For more information go to www.dtsc.ca.gov/hazardouswaste/perchlorate.

Event Data Recorder
This vehicle is equipped with an event data recorder (EDR). The main purpose of an EDR is to record, in certain 
crash or near crash-like situations, such as an air bag deployment or hitting a road obstacle, data that will assist in 
understanding how a vehicle's systems performed. The EDR is designed to record data related to vehicle 
dynamics and safety systems for a short period of time, typically 30 seconds or less. The EDR in this vehicle is 
designed to record such data as:

 l How various systems in your vehicle were operating;

 l Whether or not the driver and passenger safety belts were buckled/fastened;

 l How far (if at all) the driver was depressing the accelerator and/or brake pedal; and

 l How fast the vehicle was traveling.

These data can help provide a better understanding of the circumstances in which crashes and injuries occur. 

NOTE  
EDR data are recorded by your vehicle only if a non-trivial crash situation occurs; no data are recorded by the 
EDR under normal driving conditions, and no personal data (e.g., name, gender, age, and crash location) are 
recorded. However, other parties, such as law enforcement, could combine the EDR data with the type of 
personally identifying data routinely acquired during a crash investigation.
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To read data recorded by an EDR, special equipment is required, and access to the vehicle or the EDR is needed. 
In addition to the vehicle manufacturer, other parties, such as law enforcement, that have the special equipment, 
can read the information if they have access to the vehicle or the EDR.

Data and Privacy
Your privacy is important to Rivian.  To learn more about the data we collect from you and your vehicle and our 
data handling practices, and to contact the Privacy Team, see Rivian's Data Privacy Notice.

Contact Rivian with any questions on vehicle features or functionality.

Rivian vehicles are designed to provide a connected driving experience, and data is central to many features. Go 
to Settings > Data and Privacy on the vehicle’s center display to adjust these settings (where available).

INTERNAL CAMERA
In vehicles running the latest software, the internal camera is deactivated, and no video is recorded from the 
camera. In vehicles running earlier software versions, internal camera video was processed in the vehicle  to 
support driver monitoring safety features, and raw camera footage was never recorded, saved, or shared with 
Rivian or third parties.

LOCATION DATA SHARING
To enable certain features and services, your precise location data (within approximately a half-mile  radius) is 
shared with Rivian and third-party partners.

WARNING  

You have the ability to turn off precise location sharing, but doing so will limit or disable certain 
functionality. Such functionality includes, but is not limited to, the following:
 l Navigation (real-time mapping, EV charger availability, and traffic data)
 l Highway Assist (high-precision mapping and lane centering)
 l Rivian Mobile App (displaying your vehicle’s location in the app)
 l Alexa (nearby search and weather services)
 l Rivian Data Analytics (improvements to products and services)

Clear Settings
Use Clear Settings to remove personal information and preferences from your vehicle, such as the following:

 l Saved locations, favorites, radio stations, and stored Gear Guard videos.

 l Paired garages, Bluetooth devices, and synced contacts or media.

Certain system functions and services will be reset or restored to default, such as the following:
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 l Hotspots, language and units, and audio settings.

 l Spotify and Alexa. You may still need to log into these accounts online to remove the vehicle from your linked 
devices.

NOTES  
 l Clear Settings doesn't remove driver profiles or paired keys from the vehicle.

 l Clear Settings doesn't delete any information stored on the Rivian cloud. This includes data you've 
registered with your Rivian ID, such as an email address or vehicle charging accounts.

 l The Clear Settings action cannot be undone. 

 l If you're selling your Rivian vehicle, visit rivian.com/resale-help for more information. You can also scan the 
QR code on the center display in Settings  > Vehicle > Service > Clear Settings > Learn More.

IMPORTANT  
 l Ensure that your vehicle is parked in a safe place with connection to the Internet.

 l Allow Clear Settings a few minutes to remove your personal information and preferences. The center 
display screen goes dark, and the vehicle reboots after Clear Settings is complete.

 l If you are using Clear Settings as an initial step to selling your vehicle, you will still need to Contact Rivian 
to complete the process.

 1. On the center display, go to Settings  > Vehicle > Service and scroll down to Clear Settings.

 2. Choose Learn More for a summary of the types of personal information and preferences that can be cleared. 
You can scan the QR code on this screen to access a page with full instructions on this process.

 3. Choose Clear Settings at the bottom of the Learn More page. Then choose Clear Now on the pop-up 
window. 

Odometer Disclosure
All Rivian vehicles undergo extensive quality testing, road testing, and inspection before delivery. This may result 
in a few miles on the odometer when you accept delivery of your Rivian vehicle.

To check your odometer reading on the center display, go to Settings  > About.

Reporting Safety Defects in the United States
If you believe that your vehicle has a defect which could cause a crash or could cause injury or death, you should 
immediately inform the National Highway Traffic Safety Administration (NHTSA) in addition to notifying Rivian.

If NHTSA receives similar complaints, it may open an investigation, and if it finds that a safety defect exists in a 
group of vehicles, it may order a recall and remedy campaign. However, NHTSA cannot become involved in 
individual problems between you, your dealer, or Rivian.
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CONTACT NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION (NHTSA)

Call (toll-free)

Vehicle Safety Hotline (toll-free)

(888) 327-4236

TTY

(800) 424-9153

  Website

You can also obtain other information about 
motor vehicle safety from this website:

http://www.safercar.gov

Write

Administrator
NHTSA
400 Seventh Street, SW
Washington, DC 20590
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Customer Service
Still need help? Connect with us.

 

Customer Engagement Center

(888) RIVIAN1 / (888) 748-4261
customerservice@rivian.com
rivian.com/support Support Center and Chat

  Roadside Assistance 24/7 

(844) RIVIAN4 / (844) 748-4264

     

Insurance 

(888) RIVIAN8 / (888) 748-4268

  Service 24/7 

(855) RIVIAN5 / (855) 748-4265
rivian.com/support/service 

 

Visit the Gear Shop to purchase accessories that can be used with your vehicle. 

Visit rivian.com to learn more about optional Adventure Gear products.
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