
6. Pair Case
Remove the battery pull tabs and follow the 
instructions in the app

5. Create An Account
Select “Patient” then enter your name, email, 
and a secure password

4. App Always Running
The app must be running at all times. Without 
it nCase will not function properly

3. Install App
Go to www.ncase.io/app on your mobile 
device or search your app store for “nCase”

2. Bluetooth Always On
Bluetooth must be on at all times. Without it 
nCase will not function properly

1. Keep Nearby
nCase must be near your mobile device 
frequently to function properly

Quick Setup

www.ncase.io/support
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Product Name: SmartCase
Product Model: NC-02
FCC ID: 2AVVI-NC02
IC: 26022-NC02
Rating: 3V     125mA

REGISTRATION

In order to use portions of the Platform, a user must first complete the registration form. During registration a user is required to give certain information (such as 
name and email address). This information is used to contact you about the products/services on the Platform in which you have expressed interest. At your 
option, you may also provide demographic information (such as gender or age) about yourself, but it is not required.

COOKIES

Company uses "cookies" on this Platform. A cookie is a piece of data stored on a visitor's hard drive to help Company improve your access to the Platform and 
identify repeat visitors to the Platform. For instance, when Company uses a cookie to identify you, you would not have to log in a password more than once, 
thereby saving time while on the Platform. Cookies can also enable Company to track and target the interests of Platform users to enhance the experience on the 
Platform. Usage of a cookie is in no way linked to any personally identifiable information on the Platform.

LINKS

Platform contains links to other sites. Please be aware that Company is not responsible for the content or privacy practices of such other sites. Company 
encourages our users to be aware when they leave the Platform and to read the privacy statements of any other site that collects personally identifiable 
information.

SUPPORT EMAIL

support@ncase.io

FCC Compliance Statement
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 

(1) this device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 
operation.

CAUTION: The grantee is not responsible for any changes or modifications not expressly approved by the party responsible for compliance. Such modifications 
could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates, uses, and can radiate radio 
frequency energy, and if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with the FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and operated with a 
minimum distance of 20cm between the radiator and all persons. This transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter.

Canadian Compliance Statement
This device contains license-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic Development Canada license-exempt RSS(s). 
Operation is subject to the following two conditions:  

(1) This device may not cause interference. 

(2) This device must accept any interference, including interference that may cause undesired operation of the device.

L'émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux  CNR d'Innovation, Sciences et Développement économique Canada 
applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes :  

(1) L'appareil ne doit pas produire de brouillage;  

(2) L'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d'en compromettre le fonctionnement.

NOTE: This equipment complies with RSS-102 radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and 
operated with minimum distance 20cm between the radiator & your body.

REMARQUE: Cet équipement est conforme aux limites d'exposition aux radiations RSS-102 établies pour un environnement non contrôlé. Cet équipement doit 
être installé et utilisé à une distance minimale de 20 cm entre le radiateur et votre corps.

4. YOUR CONTENT

In these Terms, "Your Content" shall mean any audio, video, data, text, images, or other material you choose to display on this Platform. With respect to Your 
Content, by displaying it, you grant Company a non-exclusive, worldwide, irrevocable, royalty-free, sublicensable license to use, reproduce, adapt, publish, 
translate, and distribute it in any and all media. Your Content must be your own and must not be infringing on any third-party’s rights. Company reserves the right 
to remove any of Your Content from this Platform at any time, and for any reason, without notice.

5. LIMITED WARRANTIES

This Platform is provided "as is," with all faults, and Company makes no express or implied representations or warranties, of any kind related to the materials 
contained on this Platform. A limited warranty is provided for purchasers of the nCase SmartCase. Additionally, nothing contained on this Platform shall be 
construed as providing consult or advice to you.

6. LIMITATION OF LIABILITY

In no event shall Company, nor any of its officers, directors, and employees, be liable to you for anything arising out of or in any way connected with your use of 
this Platform, whether such liability is under contract, tort or otherwise, and Company, including its officers, directors, and employees shall not be liable for any 
indirect, consequential, or special liability arising out of or in any way related to your use of this Platform.

7. INDEMNIFICATION

You hereby indemnify to the fullest extent Company from and against any and all liabilities, costs, demands, causes of action, damages, and expenses (including 
reasonable attorney’s fees) arising out of or in any way related to your breach of any of the provisions of these Terms.

8. SEVERABILITY

If any provision of these Terms is found to be unenforceable or invalid under any applicable law, such unenforceability or invalidity shall not render these Terms 
unenforceable or invalid as a whole, and such provisions shall be deleted without affecting the remaining provisions herein.

9. VARIATION OF TERMS

Company is permitted to revise these Terms at any time as it sees fit, and by using this Platform you are expected to review such Terms on a regular basis to 
ensure you understand all terms and conditions governing use of this Platform.

10. ASSIGNMENT

Company shall be permitted to assign, transfer, and subcontract its rights and/or obligations under these Terms without any notification or consent required. 
However, you shall not be permitted to assign, transfer, or subcontract any of your rights and/or obligations under these Terms.

11. ENTIRE AGREEMENT

These Terms, including any legal notices and disclaimers contained on this Platform, constitute the entire agreement between Company and you in relation to 
your use of this Platform, and supersede all prior agreements and understandings with respect to the same.

12. GOVERNING LAW & JURISDICTION

These Terms will be governed by and construed in accordance with the laws of the State of Nevada, and you submit to the non-exclusive jurisdiction of the state 
and federal courts located in Nevada for the resolution of any disputes.

Website + Mobile App Privacy Policy
This privacy policy (the “Policy”) discloses the privacy practices for nCase Inc. (the “Company”). Policy applies solely to information collected by Company 
SmartCases, websites, and mobile apps (the “Platform”). Policy will notify you of the following:

1. What personally identifiable information is collected from you through the Platform, how it is used and with whom it may be shared.

2. What choices are available to you regarding the use of your data.

3. The security procedures in place to protect the misuse of your information.

4. How you can correct any inaccuracies in the information.

INFORMATION COLLECTION, USE, AND SHARING

Company is the sole owners of the information collected on the Platform. Company only have access to/collect information that you voluntarily give Company via 
email, use of the Platform, or other direct contact from you. Company will not sell or rent any personally identifiable information to anyone.

Company will use your information to respond to you, regarding the reason you contacted Company. Company will not share any personally identifiable 
information with any third-party outside of Company, other than as necessary to fulfill your request, e.g. to ship an order.

Unless you ask Company not to, Company may contact you in the future to tell you about specials, new products, services, or changes to this Policy.

YOUR ACCESS TO AND CONTROL OVER INFORMATION

You may opt out of any future contacts from Company at any time. You can do the following at any time by contacting Company via the support email address:

1. See what data Company has about you, if any.

2. Change/correct any data Company has about you.

3. Have Company delete any data Company has about you.

4. Express any concern you have about Company’s use of your data.

SECURITY

Company takes precautions to protect your information. When you submit sensitive information via the Platform, your information is protected both online and 
offline.

Wherever Company collects sensitive information (such as credit card data), that information is encrypted and transmitted to Company in a secure way. You can 
verify this by looking for a closed lock icon at the bottom of your web browser, or looking for "https" at the beginning of the address of the web page.

While Company uses encryption to protect sensitive information transmitted online, Company also protects your information offline. Only employees who need 
the information to perform a specific job (for example, billing or customer service) are granted access to personally identifiable information. The computers/
servers in which Company stores personally identifiable information are kept in a secure environment.

UPDATES

Policy may change from time to time and all updates will be posted on the web page, www.ncase.io/privacy.

If you feel that Company is not abiding by this Policy, you should contact Company immediately via the support email.

Limited Warranty On SmartCase
THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS, WHICH VARY FROM 
STATE TO STATE.

THE LIMITED WARRANTY CAN ALSO BE FOUND ONLINE AT WWW.NCASE.IO/WARRANTY AND IN THE DOCUMENTATION WE 
PROVIDE WITH THE PRODUCT.

NCASE INC. (THE “ COMPANY ”) WARRANTS THAT DURING THE WARRANTY PERIOD, THE SMARTCASE (THE “ PRODUCT ”) WILL BE 
FREE FROM DEFECTS IN MATERIALS AND WORKMANSHIP.

COMPANY LIMITS THE DURATION AND REMEDIES OF ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION THE 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE TO THE DURATION OF THIS EXPRESS LIMITED
WARRANTY.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT 
APPLY TO YOU.

OUR RESPONSIBILITY FOR DEFECTIVE GOODS IS LIMITED TO REPAIR, OR REPLACEMENT AS DESCRIBED BELOW IN THIS 
WARRANTY STATEMENT.

WHO MAY USE THIS WARRANTY?

Company located at address 10300 West Charleston Blvd. # 13-33, Las Vegas, NV 89135 extends this limited warranty only to the consumer who originally 
purchased the Product (“you”). It does not extend to any subsequent owner or other transferee of the Product.

WHAT DOES THIS WARRANTY COVER?

This limited warranty covers defects in materials and workmanship of the Product for the Warranty Period as defined below.

WHAT DOES THIS WARRANTY NOT COVER?

This limited warranty does not cover any damage due to: (a) transportation; (b) storage; (c) improper use or misuse; (d) failure to follow the Product instructions or 
to perform any preventive maintenance; (e) modifications; (f) unauthorized repair; (g) normal wear and tear; (h) spillage of liquids and other foreign substances or 
products; or (h) any other external causes such as accidents, abuse, or other actions or events beyond our reasonable control, including, but not limited to, acts 
of god and natural or manmade disasters.  The limited warranty does not cover replacement of consumable parts or accessories, such as batteries, paper, 
packaging boxes, etc.

WHAT IS THE PERIOD OF COVERAGE?

This limited warranty starts on the date of your purchase and lasts for 90 days (the “Warranty Period”); provided, however, that you must notify Company of any 
defect within 30 days of discovery of the defect. The Warranty Period is not extended if Company repairs or replaces the Product. Company may change the 
availability of this limited warranty at its discretion, but any changes will not be retroactive.

WHAT ARE YOUR REMEDIES UNDER THIS WARRANTY?

If Company determines that a Product is defective in accordance with the terms of this limited warranty, in its sole discretion, it will either, at its option, repair or 
replace such Product (or the defective part) within a reasonable time free of charge.  This limited warranty does not cover the cost of returning the Product to 
Company; this is the customers responsibility.  

HOW DO YOU OBTAIN WARRANTY SERVICE?

To obtain warranty service, you must call +1-415-745-9365 or email Company’s customer service department at support@ncase.io during the Warranty Period to 
obtain a Defective Merchandise Authorization ("DMA") number. No warranty service will be provided without a DMA number.

LIMITATION OF LIABILITY

THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND COMPANY'S ENTIRE LIABILITY FOR ANY 
BREACH OF THIS LIMITED WARRANTY. COMPANY’S LIABILITY SHALL UNDER NO CIRCUMSTANCES EXCEED THE ACTUAL 
AMOUNT PAID BY YOU FOR THE DEFECTIVE PRODUCT, NOR SHALL WE UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY 
CONSEQUENTIAL, INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES OR LOSSES, WHETHER DIRECT OR INDIRECT.

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

nCase Terms and Conditions

1. INTRODUCTION

These terms and conditions (these "Terms") contained herein, shall govern your use of the nCase SmartCase, nCase websites, and nCase mobile apps, 
including all pages and screens within our websites and mobile apps (collectively referred to herein below as this "Platform"). These Terms apply in full force and 
effect to your use of this Platform and by using this Platform, you expressly accept all terms and conditions contained herein in full. You must not use this 
Platform, if you have any objection to any of these Terms.

2. INTELLECTUAL PROPERTY RIGHTS

Other than content you own, which you may have opted to include on this Platform or, under these Terms, nCase Inc. (the “ Company”) and/or its licensors own 
all rights to the intellectual property and material contained in this Platform, and all such rights are reserved. You are granted a limited license only, subject to the 
restrictions provided in these Terms, for purposes of viewing the material contained on this Platform.

3. RESTRICTIONS

You are expressly and emphatically restricted from all of the following:

1. pirating, selling, sublicensing and/or otherwise commercializing any Platform material;

2. using this Platform in any way that is, or may be, damaging to this Platform;

3. using this Platform in any way that impacts user access to this Platform;

4. using this Platform contrary to applicable laws and regulations, or in a way that causes, or may cause, harm to the Platform, or to any person or business 
entity;

5. engaging in any data mining, data harvesting, data extracting or any other similar activity in relation to this Platform, or while using this Platform;

6. using this Platform to engage in any advertising or marketing;

Certain areas of this Platform are restricted from access by you and Company may further restrict access by you to any areas of this Platform, at any time, in it’s 
sole and absolute discretion. Any username and password you may have for this Platform are confidential and you must maintain confidentiality of such 
information.


