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Fit 
 

Your headset components easily snap into the headset frame to configure the best fit and sound. The 

headband adjusts to three sizes (small, medium, large) by moving the earcups. To remove an earcup, 

press the earcup to detach it from the headband 

 

  



Setup and basics 

Setup PS5  
 

1- Connect your dongle to The USB-C port of your PS5  

  

 

Setup PS4  
 

1- Connect your dongle using an USB-C to USB-A adaptor (Not include) to the USB port of your PS4 

  

 

 

2- To adjust system audio settings, check your console user guide. 

  



 

Set up PC 
1 Connect your dongle to your PC. 

 

 

Attention if you do not have USB-C port on your PC you will need to use an USB-C to USB-Adaptor 

(not provide with the product) 

 

Set up Nintendo Switch 
 

1-  You can directly connect your dongle to the USB-C port of you console 

2- When docked you need to use an USB-C to USB-A adaptor (not included) to connect you 

dongle to your console  

Charge 
 

It takes around 2 hours to fully charge the headset.  

Below the LED battery status: 

Red the battery is low and charging 

Yellow the battery charge is medium and charging 

Green the battery charge is high and charging 

LED Off the battery is fully charged 



 

 

How to charge your headset:  

Use the cable gave with the headset and charge it directly to you PC or console 

 

Power on or off 
 

Press the on/off button up to 3s 

Adjust volume 
 

To increase or decrease the volume adjust the headset dial. When volume reached maximum or 

minimum you will hear a prompt tone indicator.  

 

Mute 
 

The microphone is a flip to mute so: 

IF mic is down mic is open  

If mic is up the mic is mute 

 

The different modes  
 

Your headset has 3 different modes of communication: 

• Game mode 
The game mode where it communicates only with the dongle no Bluetooth connection 



• The dual mode 
Here you can have a double connection to your Dongle and to a Bluetooth connection  

In this mode you are connected at the same time to the dongle connected to your console or PC and 

to a second device through Bluetooth. 

In this mode the dongle as the priority Bluetooth will have the priority when you received a call. 

• Bluetooth mode  
In this mode you communicate only with your Bluetooth connection with any Bluetooth device 

compatible.  

How to switch modes? 
 

To switch from one mode to another do a single press on the mode button. After three single press 

the headset mode is back to first mode. 

 

To jump over the next mode double press the mode button 

 

  



How to pair headset? 

 

• Dongle 
For the dongle, Headset & dongle are paired out of the box. 

If you need to do a new pairing for any reason, make sure: 

- Your dongle must be connected to your PC or console 

- Turn off the Headset 

Do a long press on the On/Off button for more than 6s until to hear the Prompt voice: “Pairing USB”. 

Headset LED must be Purple color blinking during pairing process.  

Once pairing process is achieved, then you will hear the prompt voice:  

- “USB connected” in Dual mode  

- “Connected” in Game mode 

If pairing process fail, then you will hear the prompt voice: “USB Pairing Failed”. In this case, 
repeat the following sequence by making sure from above conditions are respected. 

  



• Bluetooth 
To pair your headset with a Bluetooth device like your mobile phone.  

Make sure: 

Do a long press on the Mode button for more than 6s until to hear the Prompt voice: “Pairing 

Bluetooth”. Headset LED must be Blue color blinking during pairing process. 

Open the Phone setting menu, Go to Bluetooth, Turn ON the Bluetooth connection and Research for 

your headset inside the list of available Bluetooth device on your mobile phone screen (Headset 

device name will be: RIG600-PRO except if you change it through the Companion App). 

Once observed into the list, just finger press on phone screen to associate it.  

If pairing process is achieved, then you will observe on phone screen the associated message and 

hear the headset prompt voice:  

- “Bluetooth connected” in Dual mode  

- “Connected” in Bluetooth mode 

If pairing process fail, then you will hear the prompt voice: “Bluetooth Pairing Failed”. In this case, 
turn off the device Bluetooth connection and turn off the headset then repeat the following 
sequence by making sure from above conditions are respected. 
 

Attention when in dual mode you are paired to two devices (Dongle and Bluetooth device) 
but one communication has the priority on the other. 
So if you answer a call the sound from dongle will be stopped & sound from phone will be heard.  

When the call is complete, the headset will automatically restart the previous sound. 

 

Multi-function button  
 

With this button you can with a single press :  

• Play/Pause your music when your communication is activated 

• Answer an incoming call when your Bluetooth communication is activated 

• Ended Vocal command when Vocal command & Bluetooth communication is activated 

•  

Your headset is memorizing the latest Bluetooth device connected so once you’ve set up your device 

it will stay memorized whatever if you switch between the modes or turn on/off your headset.  

 

With this button you can with a Short press :  

• you can activate your mobile phone vocal assistant when connected to bluetooth 

• Reject a call  

 



How to customize your experience? 
 

If you want to go deeper into your headset customization, please download the Companion App 

RIG600 PRO from the Play Store (for Android devices) and App store (for IOS devices). 

 

The app will enable you to:  

• Custom up to 3 audio profiles in which you will be able to adjust rapidly through the classic 

mode or more precisely through the Expert mode: 

o Your microphone gain  

o Your mic monitoring 

o Activate an ear protection option which limit the maximum volume of the headset  

o Your equalizer (with pre-set configure by our expert just for you or  

o Define the default mode when you start your headset 

o Reduce to minimum the prompt tones & voices interaction during headset usage  

• Visualize tutorials to know how the App works & Headset works 

• Test your headset via a test mode to check that all: buttons, microphone and speakers are 

working as they should be in case of doubt and before to contact the Nacon Customer 

Service. 

• Custom your Prompt voice language among the six supported languages 

• Custom the power off timer in case of no communication activities (headset with dongle & 

Bluetooth devices) 

• Get important informations about your headset & Bluetooth device 

• Get support via the FAQ & from our Customer Service with rapid access from App 

 

Safety 
Please read the safety guide for important safety, charging, battery and regulatory information 

before using your new headset. 

Warning:  

CAUTION. Risk of explosion if the battery is replaced by an incorrect type.  

Battery cannot be subjected to high or low extreme temperatures, low air pressure at high altitude 

during use, storage or transportation. 

Replacement of a battery with an incorrect type that can result in an explosion or the leakage of 

flammable liquid or gas. 

Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery, that can 

result in an explosion. 

Leaving a battery in an extremely high temperature surrounding environment that can result in an 

explosion or the leakage of flammable liquid or gas. 

A battery subjected to extremely low air pressure that may result in an explosion or the leakage of 

flammable liquid or gas. 

The headset and dongle unit shall not be supplied by a power source exceeding 15W (i.e. 5V 3A). 

 



Support 
 

NACON offers a one year Limited (North America, Australia and New Zealand), two years Limited (EU 

and UK) and one year Limited (all other countries and regions) warranty. Please be aware that you 

may have other rights depending on the laws of the state or country where the product was 

purchased. We strongly advise you to keep your receipt of purchase in order to prove the date of 

purchase of this product. For warranty terms and conditions, visit our web site at  

www.nacongaming.com 

Email: support@nacongaming.com 
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