User Manual

Model: TG Series

Read the user manual when setting up,using and maitaining your robot

Intelligence Making Better Life

Thank you for purchasing the TG series robot vacuum cleaner, we hope that you will enjoy it.

If you have any guestions when using it, please feel free to contact our after sales service at
service@tecgroup.cn, our support tearm will help you
For rmare inforrmation, please visit our website at http: s tecgroup.cn/ent,

Due to the continuous improverment of products, this user manual is subject to the actual
product, and TEC Group reserves the right to update the product
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Important Safety Instructions:

Biefire using this praduct, please read the following safety instructions and ol
all normal safety precautions.

This dewice can not be used by children aged from 8 years and above and persons
with reduced physical, sensary or mental capabilties or lack of experience and
Inowledge if they have hean given supervision or instruction concerring use ofthis
device in a safe way and understand the hazards involved.

1. Childten should be supervised to ensure they do not play with this device

2 Cleaning and maintenance shall not be performed by children without adult
supervision

3 This device is only to be used with the power supply unit provided

4. Forthe purposes of recharging the battery, only use the detachahle power supply
unit provided with this device.

4 The battery must be removed from this device before this device is disposed of. To
remave the battery fromthis device, first rermove the screws on the hottom, then
ferve the main POB and unscrew the hattery cover using a strewdriver. Rerrove:
the hattery by disconnecting the quick connector,

B The used hattery should be placed in a sealed plastic bag and disposed of safely
accarding 1o local ervirrmertal regulations.

7. The extermal flexible cable of cord of the power supply unit cannat be teplaced; ifthe
cord is damaged, the power supply unit shall be disposed of.

8 This device is for indoor use ony.

9 This device is not a toy. Do nat sit or stand on this device. Small children and pets
should be supervised when this device is operating

10, Store and operate this device in raom temperature environments only.

1. Clean with a eloth dampened with water only.

12. Do ot use this device to pick up anything that is buring or srmoking

13, Donot use this device to pick up spills of bleach, paint, chemicals, or anything wet
4. Before using this device, pick up objects like clothing and loose paper. Lift up cards
for blinds or curtains, and move power cords and fragile ohjects out oTthe way. If

this device passes aver a power cord and drags it, an object could be pulled off a
taisle or shefl

15.If the roomta be cleaned has a balcony, a physical barrier should be used to prevent
access to the halcory and to ensure safe operation.

16. Bie aware that this device moves around on its own. Take care when walking in the
area where this device is operating to avoid stepging on it

17. Donct operate this device in areas with exposed electrical outlets on the floor.
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Packing list
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The robot {including a dustbiny  Charging dock

Remate control User manual

G2 o rh =

watertank (aption Map Gie rusn®d High perfarmance filter & sponge

©

Adapter Cleaning brush Wirtual boundary magnetic stripe (option)

Infrared sensors|

A Warning :

1. Only certified technicians may disassemble the product. Users ake not allowed
1o disassemble of repair the product.

2. Orly uge the AC adapter provided by the fastory. Using other AC adapters may
cause electric shock, fite or product datmate.

3 Do nottouchthe power cotd, plug or adapter when your hands are wet

4. Keep loose slothing and fingers away from being drawn irto the produst's
wheels

5. Keepthe robot wacuum away from all flamiables.

6. Never cleanthe rohat while itis on the changing dock or plugged in directly.
Unplug the robot and tum off power switch when cleaning

7. Keepthe A power cord tucked mway from becorring damaged in any way.
8. This product isto be used only indoars. Mot intended for outdoor use.

9. Do not sit on op of the product or attach an okject on the top of it

10. Do not use this product inwet o moist environmerts

11. Before use, remove all the objects that could get caught in the brushes or
suction passage

12. Donot place this product an furniture or platfarms where it can fall and be
darmaged

13.Turn the power saiteh off when notin use for a long period of fire or when
transparting the urit

14. To avoid batlery damage please check whether adapter and oullet are
properly comnected

15, To avoid any tripping hazards o injuries please inform all the people in the
house when this product is in use
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If the rohot comes close to the edge of the stairs, ar the small space
among the furniture, please place the fence in order to runs smoothly.

S
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Please do not use the mop on the carpet floor, if there is carpet tassels, draw it to
the bottam of the carpet

Product Using / Note

= -

Please place the furniturs properly befors using the robot and | Flease place the furriture propsrly betors using the rabot and remove
remove the other fings lice the wies and toys on the floor the other things lice the wires and toys on the fisor

Please step away from the doonway or ssle in orderto letthe | Flease do nottake the rabot by one hand, in case of the falling
robotwork etficiently. when press the vuster tank release button.

Product Using / Charging

Put the charging dock against the wall In a flatfloor
and connect it to the adapter

Mount the side brushes

=

Turh onthe poswer Charging

1.1 Charging Place the charging dock against the wall, make surethere is 2 meters free space in front of the dock,
1 meter free space on the right and left
1.2 Connect the charging dock to the adapter.
2. Mountthe side brush: pressthe side brush to the siof, you will hear a click sound, that means the installation
i5 carmpleted.
3. Turn onthe power buttan: switch & on fram the battom of the robot( 1 5o, 0is" o)
4. Charging: put the robat an the charging dack station, make surethe charging contact poirts connect well,
‘whenyou hear "beep” it means start charain.
During the cleaning process, when the robot batiery gets low, it will return to the charging
dock station automatically



You canjust pressthe (&) on the rohot or remote contral, itwil return to the sharging dock station

oR

App Download and Network control

Inoreer to rmake good use ofthe robol, we suggest that
you use the APP to control the robot.

Befare start, please confirm:

+ Yo srartphane or tablet conneted to the WkF L Techot

+10S 8.0 or later e
Android 4.4 or later

* Support 2 46 Wi

* Wi-Fi indieater biinks quickly

« The misot is eharging on the tharging dock or
the battery is in a high level

+ Search"Techot "on 105 App Store
or Goagle Play Store

\ )
[ 9 App Storé l.l Android

If connection failed, check the following,

Lrmake sure the rauter is networking
2rmake sUre the VWWHFI passwnrd correct,
J.only support 240 WHFi

Product Using / Start Cleaning

The robot has multiple eleaning modes, you ean change the mode thiough the roat, rermte control, or APP

Auto cleaning

Application scenario : Smart S shape cleaning route

Setting: on a standby made, pressthe @ button on the rabat ar @  buttan on the remote cantral,
it will start Auto cleaning mode

Warm Prompt when you use the robot clean only a single room, please close the door and make
sure it anly mns in this roomm, ifthere is no charging dock station in the roam, it wil
returns to the place where it starts

Add the robot in the APP and connect to Wi-Fi

1, Dernniad the 'Techat' APP framthe 10S APP store or Android Google Play

2.Gotothe “Techal'APP and create your account

3. Hit the " Robot” icon on the Ief-hottam corner to add the robat, scan the GR cade on the side of the rabot

4. iFi settings:

aPressand hold the @ bution for 35 seconds, you will hear* beep”, that means the robot is en the

cannection made, the @ button blinks quiekly, folow the APP ingtruetions.

hifthe abore setting failed, select the corpatile rade

5 Followine APP instructions to set the Wi Fi

- After the setting cormpleted, you can cantral the rabat thraugh the APP Techat,

- By using the APP Techet, you can selectthe cleaning more, stheduling, setting the cleaning tire frame,
FraRItorng the Systern, ret siving the message and rrore

6 Y0 0 connect the Amazon Alexa or Google Asistant by following the APP inruction

Diagram: Add the robot in the APP and connect to Wi-Fi

Edge Cleaning

Application Scenario

The robot runs on the edge of walls into
comers, after the edge cleaning completed
it will returns to the charging dock station
Settings:

Press the © button on the remote cantral,
it will start the edge cleaning.

Spot Cleaning

Application Scenario

The rabot runs on the edge of walls inta

carners, after the edge cleaning completed,

it will returns to the charging dock station. »
Settings

Press (8) button an the remate control, it

will start spot cleaning




Product Using / Main brush & inlet

@ Application scenario

+ The main brush applied for the floors that
has more debris, or carpet

* Suction inlet is mare suitable for the pet hair,

@ Disassembly method:

+ push the main brush release button on both sides
and take out the rmain brush cover

« Lift up the main brush from the left side and take it out

« Use the cloth to clean the dust inlet,

e Sien

sian

Regular Maintenance
Warm Prorrpt : Please turn off the power when you
clean the robot and its accessories

o Dusthin

Tips: please elean the fiters onee & week, usually change
& new fiter 1-2 marths
The sponge filter and fiter et can be washed, but the
high efficiency filer is notwashahle

e Filter

Remove the Figh efficiency filter, sporge filer
and high efficiency Titer

Se0 Remove the dustbin Seo

=

3£0 Open the cap of the dustain

Put the filter net, sponge filter and high
skg efficiency fiter back to the dusthin,
andclose the dustbin cap

>

Siea Errpty the dustbin

© Clean the main brush & side brush

s Cleanthe riain brush use the cleaning tool

Using Water tank

Warm Prompt: do not use the mop when the robot work on the sarmet, when the rohat cleaning the
hardwood floor, please pay the attention to the water level in the tank, Till the water in time, when you t
1y to add the waler, please remove the water tank from the robt. When charging, remove the water tank
and replace itwith the dusthin

In orderto extending the Ifetime, e suggest you o use the pure water or softened water.
« Please da nat use the mop on the camet Tioor.

« tihen youtry ta addthe water or clean the mop during the eleaning rocess, please keep the rahot stay in
& range of less 1 meter radius.

«  After finish mopping the floor, please empty the water tank and remove the map.

1.5tick the mop on the bottorn of the water tank, open the plug, inject the water slowly, clase the plug

@ Clean the caster wheel & sensors

sy Clean the caster wheel with the cleaning brush

sés Remavethe side brush, use the clathto cleant  sée Clean the dust on the sensars, make sure it
wicrks properly




Troubleshooting

Serial

Nomber Malfanction Likely cause YWhat to do
Robothas not made 2 connection wih |Be sure 2t robafs charging sontacks have
ih charging dodk made a connactionwith the chaiging dack i
1 Robot will not charge

Flug in the charging dock and enzure the
robot i pansered ON, keep the robot on the
charging dock to make zure ithas afull
battery towork at any time

Charging dosk is urplugged while the
fobat 5 powered DN, whish causes
battzry consumption

5 [merobet could net The charging dock may placed in a

[etorne t the oharging dosk |mrang postian Flaase refer ta the” Robot Charging”

The robotis it i
the floar(electrical cards, droaping
wurtaing, warpet fiinge ete)

T wiays ta get tsef
out ot rouble, i t & Tailed, manually remave

The rabo gets into rouble e obstacles and restart

while watkin

9 Remave the debristangied arsund the side
brush, i the side brush still otates slowly,
contactihe customer senvice,

Side brush & st arthe
afthe side biush decreases.

ihen batiery power gats low, the robot

automatically s witches o return to

charger mods and returns fo the

4 The robot returs tathe | charging dack to recharge iself
charging dack befare it

This is narmal, ne selution nesess ary.

finishes the cle aning Wiorking time waries acoordingto the

floor ypes, 10om samplacy This & normal, e solution necessary.

) Fremote conbol failure The robotis powiered off. Power ON the rabat.

(effective sontral range of

ramots control & 5 meters)

Time schaduling & cancelled. Settime s sheduling

Products Parameters

models TG Series Charging Dock TEC400
‘WorkingVoltage|14 RatedPower | 5 | Rated InputVoltage |[p 1 g|Rated Outout Currert | D o
o [ [uh] )
Charging Time Runtime On 4 Rated O put Yoage| Rated Input Power
W 4+ |single Charge gy |100 ) " o) "
Rerrite Gontrol Rated Input Voltage -
Madel TEC1089 ) 3

Battary Type Chargable Li-ion Battery Pack 2600mAh

Dug to the continuous improverent of products, this user manual is subject to the actual
product, and TEC Group reserves the right to update the product.

28

Taral
umber|  Malfanction Likely cause ‘Wwhat to do
Thia balleries inthe (emow wonbol nead | A eplace the nam batteries and make sure
40 be replaced. ihey are installed comectly
The robot & powered offar the robofs | Make sure 1z 1abot & powerzd ON and
Remote control failure | _batiery is low. fully chargad
(effective cortral 1ange p " "
(efctive c0rlre) 1200% e infared sianal eannat Hansmited U 2 doy oloth or muttifunchon dleaning o
meters; becausetheinfrared emitter enthe remote |to wipe the infrared emitter on the remote
6 4 Gontralor the robots infared receiver | catrol and the infiared reosiver on the robot
s diry
Thers is other squipment ntertering with | Avoid Using e remate sontrol near other
the infrarsds ignal to the robol. cquipment wing infrared signals
Use the remets contral under the Fusoid the b ang Tght when using tha
strang light, 1emats cantrol
Mo ater leaking after Mo water in the vater tank Add thewater in the water tank.
| the mop instaled
The water autiet on the rabot bottom Cleaning thewater outet or the water
i bloeked. tank fitter.
The robat cleaning
toute i inequiar and | Semething on the floor ke the electrical | Remoue the electrial cords and other
8 més ed some area cords, slipper. Sundries betore startthe oleaning job.
cleaning, AFF shows
the iregular mute.
The robotwill caver the e missed ara | Wihen the robot working, plesse do not
The topatelssne e | Sutomatically iterfret{ do ot move o block he
a some area repe atedly way artficiall)
) and missed other area. | pye to the various surroundngs in a Flacethe robet tethe postion where
house, the robot detection angle varek. it started.
1t he tobot generales | Side brush, main brush tangled. dusthin | Glean ang maintain thesige brush. main
- Wk ing. and fiters blocked brush, dustbin and filters.
Ei
FCC Waming

This device complies with part 15 of the F CC rules. O peration is subject to the following two conditions:
(1) this device may not cause harmiul interference, and (2) this device must accent any inte rference
received, including interference that may cause undesired aperation

Changes or modifications not expressly approved by the party responsible for compliance could void the
user's autharity o operate the equipment

NOTE: This equipment has been tested and found ta comaly with the limits for 3 Class B digital device,
pursuant to part 15 of the FGC Rules. These imits are designed to provide reasonable protection against
harrful interference ina residential installation. This equiprment generates Uses and ean radiate radio
frequency energy and, if not installed and used in accordance wih the instructions, may cause harmful
interference to radio comrmunications. However, there isno guarantee that interfarence wil not occurin a
particular installztion. If this equipment does cause harmful interferenceto radio or television reception,
which can be determined by tuming the equipment off and on, the user is encouraged to try ta correctthe
interference by one or mare of the fallowing measures:

-Reorient or relncate the receiving antenna

“Increase the separation between the equipment and receiver.

~Connect the equipment inta an outlet on a eircUit diferent fram that to which the recefver is connected
+Cansult the dealer or an experienced radia/TV technician for help.

Radiation Exposure Statemert

This equipment eorplies with FCC radiation exposure limits set farth for an uncontralled environment
This equipment should be installed and operated with minimum distance 20cm hetween the radiater and
your body
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