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Tractive Dog XL Safety Information

ELECTROMAGNETIC COMPATIBILITY
Strong electromagnetic fields can potentially interfere with GPS
signals and impact the performance of your Tractive Dog XL device.
Interference from electromagnetic fields can disrupt the reception
of the GPS signal and result in reduced accuracy or loss of device
functionality.

RISKS FOR CHILDREN AND PEOPLE IN NEED OF CARE
The use of this device is not intended for people (including children)
with limited physical, sensory or mental abilities or lack of
experience and/or lack of knowledge, unless they are supervised by
a person responsible for their safety or have been instructed on the
use of the device. Note: Some countries, states or regions have laws
related to location based tracking of people, animals and objects.
It’s the sole responsibility of the owner and user to abide by the law
and rules in the area the Tractive Dog XL device is used. Please
switch off the Tractive Dog XL tracker before boarding a plane.

SAFETY ADVICE
Important: Although the Tractive Dog XL device is small in size, it
might be too large or heavy for small or injured pets. If you are
unsure whether you can use this device with your pet, we highly
recommend consulting a pet doctor or veterinarian. Do not
disassemble or modify the device in any way. Opening the device
can lead to exposure to hazardous materials and may cause injury.
Extreme conditions, such as high temperatures or high humidity,
can damage the device or impact the device’s performance. In the
event of any malfunctions, promptly contact Tractive GmbH for
assistance.

BATTERY OPERATION
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Your Tractive Dog XL tracker is operated by a rechargeable lithium-
ion polymer battery.
• Use only chargers provided by Tractive GmbH or those

specifically approved for use with lithium-ion polymer
battery.

• Do not leave the battery connected to the charger for
extended periods once it is fully charged. Overcharging can
lead to overheating and reduce the battery’s lifespan.

• Avoid exposing the battery to extreme temperatures. High
temperatures can lead to overheating, while low
temperatures can affect the battery’s performance.

• Protect the battery from physical damage. Avoid dropping,
puncturing, or otherwise subjecting the battery to impact,
as this can lead to a leakage of electrolyte or other safety
hazards.

• Charge the battery in a well-ventilated and open area.
Avoid charging the battery near flammable materials. If you
notice any unusual behavior such as excessive heat or
swelling, stop charging immediately.

Check themodel number on the backside of your tracker:
• TG4XL: Do not charge your tracker below +10 °C (32 °F) and

above +45C (113 °F).

DISPOSAL
The crossed-out wheeled-bin symbol on your product, battery,
literature or packaging reminds you that all electronic products and
batteries must be taken to separate waste collection points at the
end of their working lives; they must not be disposed of in the
normal waste stream with household garbage. It is the
responsibility of the user to dispose of the equipment using a
designated collection point or service for separate recycling of
waste electrical and electronic equipment (WEEE) and batteries
according to local laws. Proper collection and recycling of your
equipment helps ensure electrical and electronic equipment (EEE)
waste is recycled in a manner that conserves valuable materials
and protects human health and the environment, improper

handling, accidental breakage, damage, and/or improper recycling
at the end of its life may be harmful for health and environment. For
more information about where and how to drop off your EEE waste,
please contact your local authorities, retailer or household waste
disposal service.

FCC Compliance Statement
This device complies with part 15 of the FCC Rules. Operation is
subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including
interference that may cause undesired operation. The full text of
Supplier’s Declaration of Conformity can be viewed on our website:
www.tractive.com/doc
The full statement of conformity for your model can be viewed on
our website: www.tractive.com/doc

Check the backside of your tracker to see your model number.

EU Declaration of Conformity
Directive 2014/53/EU:
Short text of the Declaration of conformity: Tractive GmbH hereby
declares that the Tractive Dog XL device conforms to the
fundamental requirements and other relevant provisions of
directive 2014/53/EU.
The device complies with EU SAR specifications when the device
used at 0cm from your body.
This product is allowed to be used in all EU member states. The full
statement of conformity for your model can be viewed on our
website: www.tractive.com/doc

Check the backside of your tracker to see your model number.

ISED Canada compliance statement
This device contains licence-exempt transmitter(s)/receiver(s) that
comply with Innovation, Science and Economic Development
Canada’s licence-exempt RSS(s).
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Operation is subject to the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference
that may cause undesired operation of the device.
This Class B digital apparatus complies with Canadian ICES-003.
CAN ICES-003(B) / NMB-003(B)
Go to tractive.com/doc for additional information on your model.
Check the backside of your tracker to see your model number.

Technical Information

Function Frequency Bands Max. RF
Output Power

GPRS 850/900 TX/RX: GSM 850 MHz,
E-GSM 900 MHz 33 dBm

GPRS 1800/1900 TX/RX: DCS-1800,
PCS-1900 30 dBm

LTE Cat M1 TX/RX: 1, 2, 3, 4, 5, 8, 12,
13, 20, 28 23 dBm

ISM TX/RX: 2402 2480 MHz 20 dBm

GPS RX: 1559 – 1610 MHz

Wi-Fi RX: 2.4 – 2.4835 GHz

FCC&ISED Statement
This device complies with Part 15 of the FCC Rules and with Industry
Canada licence-exempt RSS standard(s).Operation is subject to
the following two conditions:
(1)this device may not cause harmful interference, and (2)this
device must accept any interference received, including
interference that may cause undesired operation.
Cet appareil est conforme à la partie 15 des règles de la FCC et aux
normes RSS exemptées de licence d’Industrie Canada. Le
fonctionnement est soumis aux deux conditions suivantes: (1)cet
appareil ne doit pas causer d’interférences nuisibles, et (2)cet
appareil doit accepter toute interférence reçue, y compris les
interferences pouvant entraîner un fonctionnement indés.
Changes or modifications to this unit not expressly approved by the
party responsible For compliance could void the user’s authority to
operate the equipment.
NOTE: This equipment has been tested and found to comply with
the limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the
following measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from
that to which the receiver is
connected.
-- Consult the dealer or an experienced radio/TV technician for
help.
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This device meets the exemption from the routine evaluation limits
in section 2.5 of RSS 102 and compliance with RSS 102 RF exposure,
users can obtain Canadian information on RF exposure and
compliance.
Cet appareil est conforme à l’exemption des limites d’évaluation
courante dans la section 2.5 du cnr - 102 et conformité avec rss 102
de l’exposition aux rf, les utilisateurs peuvent obtenir des données
canadiennes sur l’exposition aux champs rf et la conformité.

This equipment complies with Canada radiation exposure limits set
forth for an uncontrolled environment.
Cet équipement est conforme aux limites d’exposition aux
rayonnements du Canada établies pour un environnement non
contrôlé.

Specific Absorption Rate (SAR) information:
This Device meets the government’s requirements for exposure to
radio waves. The guidelines are based on standards that were
developed by independent scientific organizations through periodic
and thorough evaluation of scientific studies. The standards include
a substantial safety margin designed to assure the safety of all
persons regardless of age or health. FCC&ISED RF Exposure
Information and Statement the SAR limit of USA (FCC&ISED) is 1.6 W/
kg averaged over one gram of tissue. Device types: Device has also
been tested against this SAR limit. This device was tested for typical
body-worn operations with the back of the device kept 0mm from
the body.
To maintain compliance with FCC RF exposure requirements, use
accessories that maintain an 0mm separation distance between
the user’s body and the back of the device. The use of belt clips,
holsters and similar accessories should not contain metallic
components in its assembly. The use of accessories that do not
satisfy these requirements may not comply with FCC&ISED RF
exposure requirements, and should be avoided.

Informations sur le débit d’absorption spécifique (DAS) :
Cet appareil répond aux exigences du gouvernement en matière
d’exposition aux ondes radio. Les lignes directrices sont basées sur
des normes qui ont été élaborées par des organisations
scientifiques indépendantes grâce à une évaluation périodique et
approfondie d’études scientifiques. Les normes comprennent une
marge de sécurité substantielle conçue pour assurer la sécurité de
toutes les personnes, quel que soit leur âge ou leur état de santé. La
limite de DAS des États-Unis (FCC&ISDE) est de 1,6 W/kg en
moyenne sur un gramme de tissu. Types d’appareils : L’appareil a
également été testé par rapport à cette limite DAS. Cet appareil a
été testé pour des opérations corporelles typiques avec l’arrière de
l’appareil maintenu à 0 mm du corps. Pour maintenir la conformité
aux exigences d’exposition RF de la FCC, utilisez des accessoires qui
maintiennent une distance de séparation de 0 mm entre le corps
de l’utilisateur et l’arrière de l’appareil. L’utilisation de clips de
ceinture, d’étuis et d’accessoires similaires ne doit pas contenir de
composants métalliques dans son assemblage. L’utilisation
d’accessoires qui ne satisfont pas à ces exigences peut ne pas être
conforme aux exigences d’exposition RF de la FCC&ISDE et doit être
évitée.
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