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V330L
The VinSmart team would like to thank you for purchasing your new V330L. We hope you enjoy using it. 

Enjoy the fastest mobile network speeds with this unlocked smartphone thanks to 4G coverage. Its Single-SIM 
functionality (nano-SIM). You can browse the internet rapidly, check your email, enjoy games and apps (which 
can be acquired directly from the device), read e-books, transfer files via Bluetooth, record audio, watch films, 
take photos and record videos, listen to music, chat with your friends and family and enjoy your favourite social 
networks. It also comes with a fingerprint onscreen, enabling you to add a digital fingerprint to unlock your 
smartphone, authorise purchases or sign in to an application. 

ABOUT THIS MANUAL

To make sure that you use your smartphone correctly, please read this manual carefully before you start using it. 

Some of the images and screenshots shown in this manual may differ slightly from those of the final product. Likewise, 
due to firmware updates, it is possible that some of the information in this manual does not correspond exactly to the 
operation of your device. 

VinSmart shall not be held liable for any issues relating to performance or incompatibility resulting from modification 
of the registry settings by the user. Nor shall it be held liable for any incompatibility issues with third-party applications 
available through the app stores. 

ICON GUIDE

Danger: situations that could pose a risk to personal safety or health. 

Warning: situations that could pose a risk to the correct functioning of the device but not to personal 
safety or health 

Tip: additional information to help you make the most of your device. 
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TRADEMARKS

The Google™ logo, Android™ and other brands, are registered 
trademarks of Google Inc. 

Wi-Fi® isaregisteredtrademarkofthe Wi-Fi Alliance.Bluetooth® is a 
registered trademark of Bluetooth SIG, Inc.  

All other trademarks are the property of their respective owners. 
All rights reserved. 
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BOX CONTENTS

Before using your VinSmart smartphone for the first time, please check the contents of the box. If any of the 
following items are missing, contact the vendor that sold you the device. 

V330L.

Type-C to Type-A USB2.0 cable. 

Travel adaper. 

SIM Ejection. 

Set of Earphone. 

Back cover 

Documentation: 

Warranty and important information. 

Quick Start Guide. 

VinSmart genuine accessories comply with the strictest quality and safety standards. As a manufacturer, VinSmart 
guarantees the compatibility of its devices only with its genuine accessories. It will not be liable 
fordamagescausedbytheuseofthirdpartyaccessorieswithVinSmartdevices,orbytheuseofthirdparty devices with 
genuine VinSmartaccessories.  
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PRODUCT OVERVIEW
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GETTING STARTED 

INSERTING THE SIM CARD

Your Vsmart Star 3 is a Single SIM smartphone which accepts 1 nano-SIM card in the same slot. 

You can access the SIM tray from the exterior of the device. Do not attempt to remove the battery cover. 

YouwillfindtheSIMkeyinsidetheboxcontainingyourdevice.Ensurethedeviceisswitched off, then extract the tray by 
inserting the key into the hole beside the SIM slot. Place your nano-
SIMcardintothetray.Makesureitisinthecorrectpositionbyusingthenotchonthe corner to guide you (see image). 
Insert the tray and nano-SIM into theslot. 

Your V330L only accepts nano-SIM card. 
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CHARGING THE DEVICE AND TRANSFERRING FILES

Your smartphone contains a 3000mAh Removable-Battery which is chargedviatheMicro 
USBportlocatedatthebottomofthedevice.Tochargethe battery, aMicro USBtoType-AUSB2.0cableandatravel adapter 
aresupplied with the telephone. 

Charger information:

- Type: Travel adapter 

- Model: ADS-10LA-06 05010EPCU 

- Input: 100-240V ~ 50/60 Hz Max 0.3A 

- Output: 5V-2A 

- Manufacture: VietNam Honor High Tech Company Limited 

To charge, follow these simplesteps: 

Using the supplied mains adapter: 

1. Plug the Type-A USB 2.0 end of the cable into the USB port of the mainsadapter. 

2. Plug the mains adapter into any standard power socket(100-240V ~ 50/60 Hz). 

3. Plug the USB Type-C end of the cable into your smartphone’s USB C port. 

Using a laptop or desktop computer: 

1. Connect the Type-A USB 2.0 end of the cable to a compatible USB port on your computer. 

2. Plug the USB Type-C end of the cable into your smartphone’s USB C port. 

ThebatteryinyourVsmart Starisnon-removable.RemovalbyanyoneotherthanourTechnical Support staff may 
damage the device and invalidate theWarranty. 

Risk of explosion if battery is replaced by an incorrect type. Dispose of used batteries according to the 
instructions. 

The device can be used in locations with an ambient temperature from 15°C to 40°C. 

Ensure your player at low volume levels or power off before you leaving. 

Allowingthebatterytochargefullyisrecommendedwhenyouchargeitforthefirsttime. This will help calibrate the 
battery meter. Note that some batteries perform better after completing 
anumberofchargecycles.Thetimerequiredtochargeyourdevicecanvarymarkedlydependingon whether it is 
charged via the mains adapter or a computer USBport. 
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Connecting your smartphone to a computer using the USB cable also allows you to transfer files between the 
two devices (from its internal memory or from the inserted microSD card). This will allow you to use, copy or 

store images, videos, music, text documents, etc. on one or both devices. 

On connecting the device to a computer, a screen 
appearswithanotificationcontainingaccessoptionstoyour data.The 
Mediatransferprotocol(MTP) isthedefaultoption. It lets you access your documents 
from the computer. Tap Allowto accept thisoption. 

To eliminate data connections and file transfers between the computer and the device, 
tap Charge only.

Tick the Remember selection alwaysbox to remember the chosen option. In this 
way, the next time you connect the device to the computer, this will be the option 
used. 

Morefiletransferoptionscanbeaccessedbypullingdownthe notification bar and tapping 
Use USB to transferfiles.

The connection options are: File Transfers, USB terthering, Transfer photo (PTP)
and Use device as MIDI, which allows the connection of musical instruments or 
other devices with MIDI inputs, such as keyboards. 

There are a number of ways to transfer files. The following steps explain how to do this via a USB connection: 

1. Connect your Vsmart Star 3 to a computer using the the USB-C to Type-A USB 2.0 cable provided. 
Insert the USB-C connector into the device’s USB-Cport, and the generic USB connector into the 
computer’s USB port. 

2. Selectandcopythedesiredfilestoyoursmartphoneor computer. Notethatyoucan store them oneitherthe 
telephone’s internalmemory. 

To transfer files in PTP modes between your mobile and a Mac OS computer, download and install the free 
Android File Transfer application to your computer: www. android.com/filetransfer/.  

Do not disconnect the cable while files are being transferred. 
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SETUP WIZARD 

Thefirsttimeyouswitchonyour V330L,asetupwizardwillhelpyoutoconfigure the basic settings for yourdevice: 

Language 

SIM card 

Wi-Fi networks 

Date and time 

Copy apps & data 

Protect your phone 

Google account -> Need to check have or not ? 
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DESKTOP FEATURES 

ADJUSTING SCREEN ROTATION

With some apps the screen will rotate automatically from portrait (vertical) to landscape (horizontal) and vice 
versa depending on how you are holding your device. To lock the screen rotation, go to Settings >Display > 
Advanced >Auto-rotate screenand disable it. 

AutomaticscreenrotationcanalsobeenabledordisabledusingtheAuto-Rotatetogglein the quick settingsmenu. 

BUTTONS AND ICONS

The navbar is shown on screen by default to enable you to navigate through the screens of your device with 
ease.

You can return to a previous screen when using an app by pressing theBack button .

You can go to the Home screenat any time by pressing the Home button . You can also long-press it to 
access the GoogleAssistant. 

Access the recent applications list by sliding the Home buttonto the right of the device. Additionally, pressing 
and holding this buttonwhiletherecentappslistisopenwillenableMultiwindowmode. 
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HOME SCREEN

The Home screenor Desktopis the main access route to the tools and apps installed on 
yourStar.Fromhereyoucancheckthestatusofyourdevice,visitwebsites,openapps, etc. 

1. Status and notification bar. Check the time, Wi-Fi signal, network coverage for each SIM, audio profile, 
Bluetooth status and remaining battery power. Notifications such as missed 
calls,messages,etc.appearhere.Thequicksettingsandnotificationsarefoundinthesame 
area.Swipethebardownwardtoopenitout.Afirstswipewillshowarowofsixquicksettings 
tiles:Asecondswipewillrevealtherestofthetiles. 

2. Google Search.Tap the search bar to enter the text you want to search for on the internet. Voice 
searches can also be performed. 

3. Shortcuts.These give you quick access to the apps you use mostfrequently. 

4. Home button. User could return the homscreent by press this button.  

1

4

3

2
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Customising the Home screen 

The Home screen can be extended to the right. To scroll through 
theHomescreenandExtendedscreensswiperightorleft.Youcan 
customisethesescreenswithimages,shortcuts,appsandwidgets. 

To change the wallpaper or add a widget, press and hold on one of the screens until a pop-up window appears 
containing these options: 

Wallpapers:select the image you want to use as a background for the Home 
Screen and Extended Screens then tap Set wallpaper to confirm. If the 
selected image is too large it will need to be cropped. 

Widgets:select the widgets you want to have on the Home Screen. They are 
distributed vertically and in alphabetical order to make them easier to find. 
Widgets belonging to the same app are positioned horizontally for more clarity. 
Long-pressing the sidebar displays the first letter of the applications, 
facilitating their identification. 

Settings:Two options for customising the Home screen are found here. 

Display Google application:This function is enabled by default. Swipe the 
screen rightward to access Google Now, which lets you view cards and perform 
searches.

Allow home screen rotation:by default, the desktop is configured to be 
used vertically. Enable this option to use it horizontally. In this way you can 
rotate both the home screen and the apps drawer. 
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To create a shortcut to an app or contact go to the apps drawer, press on the app’s icon and drag it to the 
desired position on the desktop. 

AppshortcutscanalsobecreatedfromanappiconregardlessofwhetheritisontheHome screen or in the apps drawer. 
Long-pressing an app icon reveals a menu containing quick actions or shortcuts offered by the saidapp. 

Forexample,youcancompose an emailbylong-pressingtheGmailicon, or access Battery settings, Data usage or Wi-
Fi by long-pressing the Settingsicon. 

Tapping elsewhere on the screen will make the shortcuts menu disappear. 

AnappshortcutcanbeaddedtotheHomescreenbylong-pressingandthendraggingitto the desiredposition. 

Not all apps have app shortcuts. 
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If a call is received while the device is locked you can choose to answer it, reject 
it or respond with a text message. 

The telephone number of an incoming call will be displayed on the 
smartphone’s screen. Available options are: 

1. Swipethecalliconupwardtoaccepttheincomingcall. 

2. Swipe the call icon downward to reject the incoming call. 

3. Tapthemessage icon(locatedin thebottomleft corner) to respond to 
the call with a textmessage. 

4. Tap the call back icon (located in the bottom right corner) to call back 
again now. 

Ifacallisreceivedwhilethedeviceisunlockedadialogue box with a notification 
will appear near the top of the screen. Tap on Answerto accept the call or 
on Declineto reject it or Call back to immediately call back.  
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SMS AND MMS 

Once you tap the Messages icon, create a new message by tapping the icon in the bottom right corner. Select 
the recipient(s) by entering their name, telephone number or email address in the text-entry box near the top 
of the screen, or select them directly from your contacts list. 

This application also allows the sending of MMS (multimedia messages). You can add Text, Image or 
EmoticonsTapping the icon (to the left of the text entry field) will display the types of multimedia files that can 
be attached: 

Gif.

Stickers.

Share location. 

Record audio. 

Google assistant. 

Contact. 

Attached file. 

SMSmessagesarelimitedto160characters.Longermessagescanbewrittenandtheywill 
besentasasinglemessage,however,forbillingpurposesyournetworkoperatorwilltreat
themasseveralmessages(onemessageper160characters).Incontrast,thereisnolimit to the amount of text you can 
send with an MMS message.  

Oncetherecipientandthetexthavebeenentered,andmultimediafileshavebeenattached (if sending an MMS), tap the 

sendSMSicon . 

OtheroptionsincludereplyingtoanexistingmessageorthepossibilityofchoosingtheSIM 
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NETWORK &INTERNET

Fromthismenu,youcanaccessthefollowingsettings:Wi-fi,Mobilenetwork,Datausage, hotspot &Tethering, VPN, 
Airplanemode.

Wi-Fi

IfWi-Fiisdisabled,movetheselectortotheright.YourVinSmartdevicewillautomaticallysearch for available Wi-Fi 
networks. These are displayed in a list that refreshesautomatically. 

Tap the name of the network you want to connect to, enter the password if necessary and tap Connect. If it 
connects successfully, Connectedwill appear below the name of the network. 

We recommend marking the Show passwordcheckbox before entering the password so that it can be written 
quickly andcorrectly. 

When Wi-Fi is enabled, the device will automatically connect to the chosen network. Your VinSmart smartphone 
will notify you when it detects a network that you have never configured. 

Mobile Network 

Access the settings for SIM card where you can enable data roaming, select the preferred network type, set up 
the APN and select a network operator. 

Data Usage 

In this section, you can view an application’s data-transfer statistics for Wi-Fi or mobile data. 

Additionally, in the section that corresponds to your SIM card you can enable or disable mobile data, see the 
amount of data you have used and see the data usage of resources and applications. 

VPN 

This option enables you to configure a virtual private network. 

Airplane Mode 

Selecting this option will disable all wireless connections. 
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CONNECTED DEVICES

This option contains the settings for Bluetooth,Cast, Printing, Received files, Chromebook.

Bluetooth

EnableBluetoothbygoingtoSettings > Connected devices > Connection preferences > 
Bluetoothandmovingtheselector to theright. 

Torenameyoursmartphone,showreceivedfilesoraccesstheadvancedsettingsandpairyour 
yoursmartphone,youmusthavetheBluetoothoptionenabled.Thedevicewillbevisibleaslong as the user remains in the 
Bluetooth settingsarea. 

To connect to another device, provided both are visible, simply tap the name of the device you 
wanttoconnectto.Apop-upwindowwillappearonyourscreenwithaBluetooth pairing 
request.TapPaironyourVinSmartandconfirmontheotherdevicetosyncthem. 

An option is included enabling you to view the battery level and the remaining percentage of the devices 
connected via Bluetooth. Simply pull down the quick settings panel for an overview of how much battery your device 
has left for example, when the speaker or headphones are connected via Bluetooth. 

To be able to view the battery level remaining, the connected device must support this option.
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APPS &NOTIFICATIONS

The settings relating to notifications and apps permissions are located here. 

Enhanced hierarchical organisation of your notifications. The notifications are not shown in order of arrival, 
instead, each type of notification now has its own space. 

Replying to a message received through a messaging app can be done right from the notification. 

We recommend going to Settings > Apps & notifications > Notifications.From this menu, you will be able 
to personalise all the app notifications individually. This feature depends on 
thedeveloperofeachapp,whichmeansitcouldhavemoreorfewerpersonalisationoptions. 

Postpone Individual Notifications 

Ifyougetanotificationthatyoucan’tdealwithatthetime,youcannowswipetheapptothe right and, before discarding the 
notification, a clock will appear enabling you to postpone the notification so that you receive it again in an hour, 
or you can personalise the interval to 15 minutes, 30 minutes, or 2 hourslater. 

This feature is available for any individual notification that appears. 
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Notification Dots

AnativefeatureisincludedwithAndroidOreowhere a dot will appear on the app icons when 
there is a newnotification.Thisisenabledbydefaultwiththe Oreoupdate,soifyou 
don’tlikeit,youcandisableit viaSettings > Apps and notifications > Notifications > 
Allow notification dots.

Onlong-pressingontheicon,theavailableshortcuts and a summary of the pending 
notifications will appear.Thewidgetsandappinformationhavebeen incorporated into 
theseshortcuts. 

For example, you can compose an email by long-pressingonGmail.

Tapping elsewhere on the screen will make the shortcuts menudisappear. 

An app shortcut can be added to the Home screenbylong-
pressingandthendraggingittothedesired position. 

Background Colours 

Ongoing notifications appear with a coloured background, which adapts to multimedia content (for example, to 
the album cover). 

Quick Settings 

Toviewthenotifications,pullthebardownwith 
onefinger.DismissthemallatoncebytappingClear all,orswipe them to the side one byone. 

The quick settings are still accessed via the notifications bar, whereas the Power off/Lock 
settings have been removed and are now accessed via the specific menus and buttons. 

AccesstotheadvancedmenushasbeenaddedinAndroidPievia 
thequicksettings.Allyouneedtodoislong-presstheselectedquick 
settingsandyouwillbetakentotherestoftheoption. 
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DISPLAY

Brightness Level 

Adjusts the brightness of the screen. 

Night Light 

When this feature is enabled the screen takes on an orangey tone that lowers the emission of blue light providing 
relief for the eyes. It has two settings: There are two options for configuring this mode: 

1. Tap Schedule to choose how you want it to activateit. 

2. When enabled, Night light will function in accord with how it has been setup. 

This mode can be enabled/disabled via the quick settings (if you added it previously), and advanced settings 
can be accessed by long pressing its icon. 

This option does not contain any new sections, only a few additional settings under Night light.

The additional feature of allowing the colour intensity to be adjusted has been added. 

Adaptive Brightness 

Optimises the brightness level depending on ambient light. 

Wallpaper 

Lets you choose an image to use as the screen background. Choose live wallpaper, system wallpaper or an 
image from your gallery. 

Sleep 

Sets the time delay before the screen automatically switches off. 

Auto-Rotate Screen 

Enables or disables auto-rotate screen rotation when the smartphone is turned. 

Font Size 

Four font sizes are available. 

Display Size 

Increase or decrease the size of items on the screen 

Screen Saver 

Enables or disables this feature. 

Ambient Display 

Turnsonthescreenwhenanotificationarrives.Thisfeaturemakesyourdevicewakeupassoon 
asitispickedupandtiltedatanangleof35ºormore. 

Tap To Wake-Up/Sleep Device 

Enabling this option allows the smartphone’s display to be turned on or off with a double-tap. 
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SOUND

Here you can access the settings relating to the device volume preferences, simply reorganised in a different 
way. 

The volume levels for ringtones, alarms, notificationsand multimedia contentare all adjustable. Move 

the sliders left or right to set the volumes. 

Furthermore, you can select the ringtone for each SIM, notification sounds and alarm sounds. You can also 
enable or disable sound and vibration for some system characteristics, such as: Dial pad tones, Screen lock 
sounds, Touch sounds, Charging sounds and Touch vibration.
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Enjoy your favourite ringtones and sounds 

Add your own ringtones and sounds without having to import them from a computer or other 
apps:onselectingtheringtone,youcanchooseanyaudiofileonyourdevice.Topersonaliseyour ringtones,gotoSettings > 

Sound > Phone ringtone.

InthissectionyoucanconfigurethealarmtonesbygoingtoAdvanced > Default alarm soundand selecting your 
song of choice from music that you have previously added to any of the internal memoryfolders. 

HereyouwillalsofindDo Not Disturb. Youcanconfigurethepriorityofyournotificationsand create automatic rules. 
Rules are used to set ‘do not disturb’ times or events according to 
yourpersonalcircumstances.TaptheSettingsiconinquicksettingstoaccessthisoption directly. On selection, three options 
display: Silent, Alarms Only and Priority interruptions only.If the Do not disturbmode is set to Total 
silenceor Alarms only,the notification LED will notwork. 
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STORAGE

Two new ways to manage storage have been added to this section: 

1. A Storage managerwhich enables us to quickly and conveniently free up space 
provides access to the list of programs by categories, showing both the space being 
occupied and their corresponding files,so that 
thefilescanbeselectedanddeletedeffectively. 

2. UsingtheFree up spacebutton,wecanaccessthedevice’smemory and multimedia 
content backups, and delete the most recent documents. 

To free up space you can also delete cached data manually by going to 
Settings > Storage > Other apps > selecting the app (organised by 
size) > Clear cache.

SECURITY

The security is grouped into this section. 

At the top are the options relating to the General security status: 

Google Play Protect:Check regularly for harmful behaviour in your apps and on your device. 

Security update: This section shows the latest security patches that have been installed. We can press on it to 
see if a new version is available. 
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LOCK SCREEN

Screen lock,thetypeofscreenlock(none,swipe,pattern,PINorpassword)andtheSIM card lock can be set in 
thissection.

The Smart Lockoption is an intelligent screen unlocking system allowing you to add devices, a face, or 
trusted sites in such a way that your smartphone does not ask you for the password as long as the conditions 
are met (for example, connecting to a smartwatch 
orBluetoothconnectioninyourcar,whenidentifyingyourface,athome,oratwork).Trusted places can be easily added 
by dragging the marker on the map or searching for the name of thelocation. 

To successfully register your fingerprint you need to place your finger on the sensor several times making 
small adjustments to the position of your finger each time.Sensor of fingerprint place under display screen. 

Another screen locking method needs to be configured before you are able to use your digital fingerprint. 
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Privacy 

If you enable Locationtracking you are allowing those 
appsthatrequestpermissiontoaccessyourlocation(pre-installed navigationmaps).

Location may use sources like GPS, Wi-Fi, mobile networks, and sensors to help 
estimate your device’s location. Google may collect location data periodically and use 
this data in an anonymous way to improve location accuracy and location-based 
services.

UnderSettings > Security > Location > Recent location requests,youwillfinda 
listofappsthathaverequestedaccesstoyourdevice’slocation. 

You can also improve the location by configuring the options for Wi-Fi and Bluetooth 
scanning via Settings > Security > Location > Scanning.

ACCOUNTS& BACKUP

Fromhere,youcansharethisdevicewithotherpeoplebycreatingmoreusers,selectingthe 
emailaccountsthatyouwanttosync.  

ACCESSIBILITY

Thissectioncontinuestooffercertainsystemservicestofacilitatetheaccessibilityofthe device. The options are now 
regrouped intocategories. 

Accessibility  

Accessibilityenablesusersto best use their phone. The Select to Speak feature helps read out loud the screen 
and TalkBack provides spoken feedback so that you can use your device without looking at the screen. If you 
are blind or have low vision, you can utilize these two features to use your Vsmart Star 3 with ease. You can 
choose your preffered language, speech rate and pitch by tapping Text-to-speechoutput.

You can also customize the display of your phone, includingFont size, Display size, Magnification, Color 
correction, Color Inversion, etc. Furthermore, you can control your interactions settings under Interaction 
controls,turn your caption on/off under Audio & on-screen text and increase text’s contrast by choosing 
High contrast text under Experimental.

VinSmart want you to have a phone that is customized to your preference. You have complete control to tailor 
your Vsmart Star 3 to best fit you.  
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Backup

Here you can back up your app data, Wi-Fi passwords, and other settings on the Google 
servers.Tobackupyourdata,aGoogleaccountmustbesetuponyourdevice.Ensuretoenter 
allyourGoogleaccountdataintheinitialsetupwizard.Inthisway,whenrestoringabackup 
savedontheGoogleserver,allyourappsandtheircorrespondingdatawillberestored. 

System Update 

Yourdevicewillperiodicallycheckfornewupdatestotheoperatingsystem,whichgenerally 
includeperformanceimprovementsoradditionalfeaturesforyoursmartphone.Fromthis section, you will be able to 
check if your system is up to date, as well as the date and time ofchecking. 

Reset Options 

From this section you can Reset the Wi-Fi, Mobile networks and Bluetooth settings or simply Reset App 
preferences.

You can also Delete all dataand carry out a Factory data reset, as well as erasing any remaining DRM 
(digital content protection) licences after having deleted their associated files. 

Restoringfactorydefaultsettingswillerasealldatastoredontheinternalphonememoryandalluser- installed apps 
and programs. Before restoring the telephone to factory default settings it is advisable to make a backup 
of all settings and multimediafiles. 

About Phone 

This section displays the status of the device (SIM data, serial number, etc.), legal information, Android version, 
model number, baseband, kernel versions and the build number. 
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FM RADIO

In order to access to FM radio function, please follow these steps:Menu>FM Radio . 

Please plug in a headset to use FM radio. 

Using FM Radio will not cause any extra cost. 
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APPS

Toopenthelistofapplications,simplyswipeleft to the second home screen. This is set by default in the Layout 
mode of Home screen only. Once you adjust the Layout mode to Home and App Screen mode, you can open 
the list of applications by swiping up from thebottomofthe screen. 
Theappsdrawercontainsanalphabeticallyorderedlistofpreinstalledand downloadedapps. 

The apps are arranged vertically. Scroll the list up or down with your finger. Long-pressing the 
sidebardisplaysthefirstletteroftheapplicationsmakingthemeasiertofind.Asearchbarhas also been included to help 
locate apps faster. When using this method to look for an app, you are also offered the possibility to access the 
Play Storeby tapping on Search for more apps.

INDIVIDUAL PERMISSION FOR APPS FROM UNKNOWN SOURCES

To download apps from an alternative store or from a website, you must first configure the system to accept 
the installation of apps from unknown sources. To authorise the downloads, go to Settings > Apps and 
notifications > Advanced > Special app access > Install unknown apps.

For greater security, permissions are now individual. As with previous version, only few specific apps have the 
authority to install apps from unknown sources and not the entire phone. 

Only install this type of app from trusted sources. 

PLAY STORE

Your smartphone comes with a preinstalled app store that offers you access to all types of programs, games, 
music, films, books and more. Downloads are arranged into logical categories to help you find exactly what you 
are looking for. 

Important: Be aware that not all downloads are free and additional costs may be incurred. When 
downloadsarenotfree,thepricewillappearbesidetheappdescription.Toavoidunexpectedcharges, you will be 
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asked to confirm beforedownloading. 

CALENDAR

ManageyourdailytaskswiththeCalendartoolandsyncthemwithyouremailaccount.This 
enablesyoutoshareappointments,meetingsandeventswithyourcontacts.Italsoenables 
youtosetupreminderalertsandnotificationssothatyounevermissanappointment.The app also allows you to sync 
your calendar so that it can be viewed from any other mobile device logined with same account. 

To create a new event tap the iconin the bottom right corner. You can specify the date 
andtimeofanevent,thelocationofameetingandeventhepeopleinvited,aswellasenable 
ordisablealerts,addaneventdescription. 
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CALCULATOR

YouwillfindvarioustoolsonyourSmartphone 
thatallowsyoutomakebasicaswellasscientificandadvancedcalculations. 

CLOCK

Your device comes with a useful Clock that has various functions. 

ThefirsttabletsyoueasilymanageyourAlarms. To create new alarm, tap to the icon    
at bottom. You can setmore than one alarm at a time, assign them names, 
confirm if an alarm is to repeat or not, decide which days it is to go off, the tone it 
should use and enable/disablevibration. 

Delete and create alarms as often as you like. To enable or disable an alarm 
without deleting it, simply move its corresponding slider to the left. 

Thesecondtabshowsthetimeinanypartoftheworld,the thirdtab 
containsapracticalstopwatchwithlapfunctionality,andfinally,thefourth tab 
hasaprogrammabletimer. 
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USEFUL ADVICE 

OTA UPDATES

OTAstandsforOver the Air,whichreferstothewaythatfirmwareupdatesaresenttoyour device, namely, through a 
data connection. There are no complex update procedures and minimal user intervention isrequired. 

Your device periodically checks for new updates to the operating system. These usually include performance 
improvements or additional features for your smartphone. 

Youwillbenotifiedviaapop-upwindowwhenthesystemdetectsthatanupdateisavailable. Confirmation to install it will be 
requested. We recommend using a Wi-Fi connection to download the updatepackage. 

Forspeedandconvenience,thesystemwillguideyouthroughtheentireinstallationprocess. 
YoucanalsocheckforupdatesmanuallybygoingtoSettings > System 
updates.Amessagewillappeartotellyouthatthesystemissearchingforavailableupdates.Ifone is available the 
installation process will occur as describedabove. 

PROGRESSIVE INSTALLATION PROGRESS BAR

On installing an app in Android Pie, an installation bar appears showing the progress in real time. 

EMOJIS

The traditional Android emojis showing the little balloons with a character inside giveway to the latest 
emoticons which are recognisable by everyone. They take on a circular form, similar to the ones used by the 
majority ofapps. 

PICTURE-IN-PICTURE OPTION (PIP)

PiP is a new type of multi-window mode that allows us to continue video playback and 
video calls or navigation while another app is in use, making it possible to view content 
while doing other activities. 

To find out which apps are compatible with this new option, go to Settings > Apps 
and notifications > Advanced > Special access > Picture-in-Picture.You will see 
a list of all the apps that can be used in PiP mode. 

This option must be supported by the app. 

The PiP mode only functions in Google Maps navigation mode (when the route has already been started) 
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and in the messaging app during video calls, for example using Google Duo. 

IMEI INDICATION

If you want to know the IMEI of your device, please do one of the following actions.

In your phone, go to the dialer and dial *#06# 
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APPENDICES 

APPENDIX A: TECHNICAL SPECIFICATIONS.

Access all the technical information relative to your device by visiting this link and selecting the corresponding 
model: http://www.vsmart.net/en

Clicking on Specifications will show relevant information, such as: 

Dimensions and weight. 

Screen.

Processor. 

Interface. 

Internal memory. 

Battery. 

Camera. 

Audio.

Connectivity. 

System functions. 

Compatible formats. 

SAR values. 
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CERTIFICATION 

FCC CAUTION:

Any Changes or modifications not expressly approved by the party responsible for compliance could void the 
user's authority to operate the equipment.   

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference in a residential installation. This equipment generates uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of 
the following measures:   

—Reorient or relocate the receiving antenna.   

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.   

—Consult the dealer or an experienced radio/TV technician for help.  
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SPECIFIC ABSORPTION RATE (SAR) INFORMATION

SAR tests are conducted using standard operating positions accepted by the FCC with the 

phone transmitting at its highest certified power level in all tested frequency bands, although 

the SAR is determined at the highest certified power level, the actual SAR level of the phone 

while operating can be well below the maximum value, in general, the closer you are to a 

wireless base station antenna, the lower the power output. 

Before a new model phone is a available for sale to the public, it must be tested and certified to 

the FCC that it does not exceed the exposure limit established by the FCC, Tests for each 

phone are performed in positions and locations (e.g. at the ear and worn on the body)as 

requiredby the FCC. 

For body worn operation, this model phone has been tested and meets the FCC RF exposure 

guidelines when used with an accessory designated for this product or when used with an accessory that 

contains no metal and that positions the handset a minimum of 1.0cm from the body. 

Non-compliance with the above restrictions may result in violation of RF exposure guidelines. 

NOM&IFT

The operation of this equipment is subject to the following two conditions: (1) it is possible 

that this computer or device does not cause harmful interference and (2) the equipment or 

device must accept any interference, including interference that may cause undesired 

operation 


