
Telikin Quick Start Guide 

Step 1: Unpack your Telikin Freedom 
Carefully remove all pieces from the box and place on a flat surface.  
 
Please retain all boxes and packing materials in the event that you need to invoke your 
warranty.  
 
The factory packaging has been specifically designed and approved by UPS to provide 
maximum protection during shipping. 
 

 
 
 
 

Connect the mouse to one of the USB ports on the right or left 
side of your Freedom Laptop  
(See pages 6 or 7 for locations). 
 
Look for the plugs with this symbol on them: 

 

  



Step 2: Know the Parts 

Front View 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Left View 
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1 – Webcam 
2 – Touchscreen 
3 – Keyboard 
4 – Mouse/Touchpad 
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Right View 

 
 

Step 3: Charge your Telikin Freedom’s battery 
 
Connect the power adapter* to the inlet on the left side of the Freedom laptop (see page 
2 for location). 
 

 
You can plug the power cord into a 
convenient wall outlet; however, to avoid 
damage to the computer, it is 
recommended that you use a UL 
approved power strip with a surge 
protector (as shown). 
 
* Use only the supplied adapter to apply 

power to your Telikin Freedom Laptop.  Using anything other than the supplied adapter 
could damage your computer. 
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Notice: Charge your Telikin Freedom Laptop at least 3 hours before using it in battery 
mode for the first time. 
 

Step 4: Powering on your Telikin 
 
Press the power button (see page 2 for location). You can power off the computer by 
tapping the same power button, or by the preferred method, going to the Home screen, 
click Settings then click the Power Off button, it’s the last button in the right column. 
 
 
 
Once your Telikin Freedom laptop is 
powered on, you will see the End User 
License Agreement (EULA).  This is an 
agreement that is customary for 
software and it states that you agree to 
only use the software on one computer 
and not make copies of the software.  
Please read the EULA and click the box 
at the bottom left to agree.  Once you 
agree, The EULA will not be shown again 
and you will be taken to the Home 
screen. 
 
 

Step 5a: Connect to the Internet - Wired 
 
Tech Tip:  Calling our support line while the Internet Installation Technician is at your 
residence will simplify the installation and activation of your internet service. 
 
If you plan to use a wireless (WiFi) Internet connection, continue on to step 5b. 
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Using the supplied network cable, connect one end to the network port at the side of 
the computer (see page 2 for location). Connect the other end to the network port of 
your cable modem or other Internet device. 
 
 
Note:  Before proceeding to the next section, make 
sure your cable modem or other Internet device is 
powered on.  
 
At this point the Network Status icon should 
light up, indicating that you are connected to 
the internet. You can find this icon on top of the 
Home screen, just to the right of the time display. You may see this icon: , click on 
either icon to view the Network Status page where you can see what’s going on with 
your setup. If you are using an Ethernet cable to connect to the internet, the Wired 
Network section should show Ethernet Status as “Connected”.  If this status is “Not 
Connected”, check your wired connections – alternately, if you are using DSL internet 
service, it may need to be activated. Please call us for help with activation. 
 
Tech Tip:  If a wired network connection is available we recommend using it to ensure 
the best possible computing experience. 
 
Tech Tip:  If you need a longer Ethernet cable, you can purchase one at a consumer 
electronics store. 

Step 5b: Connect to the Internet – Wirelessly 
In order to connect to the internet wirelessly, you need two things, a modem (typically 
installed by your Internet Service Provider - ISP) and a wireless router. The wireless router 
can also be provided by your ISP or obtained at any consumer electronics store. It should 
be noted that ISPs also may offer a wireless modem, this combines both features into 
one box. If you are using a separate wireless router, you will need to connect it to the 
modem using an Ethernet cable, check the 
router’s user manual, then power it on.  Now 
back to your Telikin…  
 On the Home screen, the Notices panel will 
contain a list of items that you can click to 
easily setup some of your personal 
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information.  For now, click the “Click to set up your Network” message to view the 
Network/Internet Settings page.   
  *You will not see this message if you are already connected to the Internet. 
 
This page displays the status of yours and 
surrounding networks.  
You can also get to the Network/Internet 
Settings page by clicking Home, then click 
Settings, and then click Network Settings. 
Since you will be using a wireless 
connection to the internet, take a look at the 
Wireless Networks section. This example 
shows multiple available networks, your 
setup may only show one.  Find your wireless network name in the list and click the 
Connect button for this network in the Status column.  The name of your wireless 
network and the password would be provided to you by your installer. If you are installing 
the router yourself, there are typically two places to check for this information: a) printed 
on an instruction sheet enclosed with the router, or b) printed directly on the router, 
typically on the bottom as shown here: 

The values you are looking for typically have names like 
SSID or ESSID, which is the network name. The other value 
you are interested in is the password, typically called a 
Key or WEP KEY as shown in the picture to the right: 

And here is the name as it appears in the Wireless 
Networks list. To connect to it, click the Connect 
button to the right. If your network requires a 
password (there’s a padlock to the left of the name), 
enter it in the Wireless Network Configuration 

screen and click Ok, Try to Connect (the password will be supplied by your internet 
provider – or may be on the bottom of your modem).  Your computer will then attempt 
to connect to your wireless network.  When connected, the status will change to 
"Connected".  Write down your network name and network password on the last page 
of this book. 

Step 6: Configuring your Telikin 
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On the Home screen, the Notices panel will contain a list of items that you can click to 
easily setup some of your personal information. You will see some or all of the following 
phrases: 

 “Click to set up your User Profile” 

The profile will be used to personalize your Telikin for local weather (by zip code), as well 
as allow it to maintain your address, birthday, and other contact information for your 
virtual address book.  
Enter your personal information in the text fields given and then click Save Changes.  

“Click to set up your E-mail account” 

• If you already have an e-mail address (i.e. “YourName@gmail.com” )… 
Please enter it & your password into the 
provided fields and click Save. 

• If you do not have an e-mail address...  

You can create your own e-mail account 
using any online service such as Gmail or 
Hotmail. Once you have your e-mail 
account information, please enter it into the provided fields and click Save. 
 
Write down your e-mail address and password on the last page of this book. 
 

Time Zone Settings 

To set your time zone, from the Home screen click the Settings button, then click the 
System Settings button.  If you are not yet connected to the Internet, or do not plan to 
connect to the internet, click the Set Time button to set the time manually.  Otherwise 
select your time zone from the list.  Once your computer is connected to the Internet, 
the exact time will be obtained the next time the computer is turned on. 

Congratulations!  You have successfully setup your Telikin Freedom Laptop! 

You can now enjoy the easy-to-use, friendly features that will keep you connected to 
friends and family around the world! 

Step 7: Key Usage Features 
Volume and Magnification Features 
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At the top right side of your screen is the Volume button.  Click this button to display a 
bar with a slider.  Click and drag the slider up or down to raise or lower the volume level. 
 
Next to the Volume button is the Magnifier button.  Click this button to open a 
magnifying window.  Move the window to magnify areas of the screen.  The cursor is 
now located in the center of the magnifier window.  To disable the magnifier, press the 
escape (Esc) key on your keyboard, or center the magnifier over the Magnifier button 
and click the button. 

Step 8: Documentation and Support 
User Manual & Video Tutorials 
A copy of this User Manual is also built right into your computer! 

To get started, click the Help 
button, located at the top right 
corner of the screen.  
This opens the Help window, 
where you can read or watch video 
tutorials.  It defaults to text 
descriptions of the page you were 
viewing when you pushed the 
Help button.  
To watch a video tutorial, click the 

Video button.  Click Text to return 
to the written manual. 
 
Also, on the left side is the Table of Contents.  Click any chapter to instead “go” to that 
chapter. 
 

Click the Close button to close the Help window.  If you click another blue application 
button – or any of the settings buttons – and then click the Help button again, it will 
open to that chapter in the manual. 

Messages from Us 

Occasionally, we will want to share important information with you about your computer. 
When we do, you’ll see this notice on the Home screen: “You have one message from 
Support”. Click this notice to view the message. To re-read a message, or read past 
messages, click Help, then click Messages. 
Email Support 
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To send an email to Support, please follow these steps: 
• Click Help 
• Click Contact Support – this opens an email form 
• Complete the form fields and click Send 

Step 9: Printer Information 
We currently only support Hewlett Packard (HP) printers (we support wired and wireless) 

If your computer is connected to the internet, you can easily determine if a particular HP 
printer is fully compatible.  

Check Printer Compatibility 

Click Home, then click Settings, and then click Print Settings.  Next click the Help 
button, skip to the Supported Printers section that describes how to look up a printer. 
Call Customer Support if you’d like us to check the compatibility of a specific HP printer 
model. 

Printer Setup 

To setup your printer there is no need to install any printer driver software, as HP drivers 
are already installed on the computer.  Follow these steps to connect and install your 
printer: 

• Plug in the power cables, connect to power and turn on the printer 
• Load the paper according to the printer instructions 
• Open the cartridge door and install the printer cartridges according to the printer 

instructions 
• Close the cartridge door and plug the printer’s USB cable into the printer and the 

other end of the cable into one of the USB ports on the side of your computer  
• Turn your computer on 

Printing a Test Page 

From the Home screen, click Settings, then Print Settings, and then click Print Test 
Page. 
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Step 10: Packing Guidelines 
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FCC WARNING STATEMENT  
Changes or modifications not expressly approved by the party responsible for 
compliance could void the user’s authority to operate the equipment. This equipment 
has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment 
generates uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the  
equipment off and on, the user is encouraged to try to correct the interference by one 
or more of the following measures: ‐‐ Reorient or relocate the receiving antenna.  
‐‐ Increase the separation between the equipment and receiver.  
‐‐ Connect the equipment into an outlet on a circuit  
different from 
   that to which the receiver is connected.  
‐‐ Consult the dealer or an experienced radio/TV technician for help. 
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