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All rights reserved.

No part of this document may be copied, reproduced, or transmitted in any form or by any means
without the written permission of the Company.

Note:

The products, services, or features purchased are subject to the company's commercial contract
and its terms and conditions, and all or some of the products, services, or features described in this
document may not be within the scope of the purchase or use. Unless otherwise agreed in the
contract, the Company does not make any representations or warranties, express or implied,
regarding the contents of this document.

This document may be updated from time to time as a result of product upgrades or other reasons.
Unless otherwise agreed, this document is provided as a guide only, and all statements, information,
and recommendations in this document shall not constitute any express or implied warranty of any
kind.
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1. Preparation before Installation

Ming Ji Mini is a temperature measurement device suitable for indoor environments and requires
semi-coordination, which means the temperature results would be better if the tested person stand
in front of the camera for at least 0.5 seconds.

1.1 Site survey

To ensure the best performance, the following installation instructions should be followed.

1) Itis required that the visible light channel has sufficient illumination, and avoid backlighting,
strong reflection, strong light changes, blocking and high temperature interference.

2) The installation area needs to be relatively isolated and stable from the surroundings, and try
to avoid outdoor or outdoor connected scenarios. The product is not suitable for environment
with strong airflow, electromagnetic interference or vibration.

3) The depression angle of camera should be less than 15 degrees, and camera elevation is not
recommended.

4)  The optimal ambient temperature of the device is 0-40°C.

1.2 Equipment Preparation

For software operation, user has to prepare a monitor, HDMI cable and mouse, or a computer to
connect with video analysis host. Some functions such as library import can only be done with
computer, and some functions such as Bluetooth binding only be operated on the monitor. There
will be detailed instructions below.

2. Installation

2.1 Equipment inventory

When received the package, please count the equipment according to the following list.

Table 2-1Packing List of Ming Ji Mini

SIN Product Model Amount Unit
1 Video Analysis Host MegBox-B2R-411-CW (INT) 1 Piece
2 Quality Certificate 1 Piece
3 Warranty Card 1 Piece
4 Bluetooth antenna 1 Piece
5 220V Power cable 1 Piece




. MegEye-TC1V-72DW-X3617 .
6 Dual-light Camera 1 Piece
(INT)
Blackbody Meg-HT-02-01 1 Piece
Ethernet Cable 2 Piece
Camera Power Cable 1 Piece
10 Power Adapter 2 Piece
11 Screw Driver 1 Piece
12 Packing Box 1 Piece
13 Device Inner Lining 1 Set
14 Tripod 1 Piece
2.2 Equipment Installation
After unpacking, all the equipment are shown as follows.
Power cable of Visible light camera
Blackbody _‘L—_ [. =7}
IR camera
Visible light camera ——— Ethernet cable
Tripod

Bluetooth antenna

Video Analysis Host

Power cable of Video Analysis Host

Figure 2-1 Ming Ji Mini Equipment introduction

Equipment installation includes three parts: blackbody and dual-light camera assembly, camera
and tripod assembly, and equipment connection.

Step 1: Dual-light camera and blackbody assembly

Use the provided screwdriver and screw to fix the blackbody to the camera. Note: Please do not
fully tighten the screw in this step, tighten after adjusting the blackbody angle.



Figure 2-2 Dual-light camera and blackbody assembly

Step 2: Dual-light camera and tripod assembly

Fix the tripod adapter to the camera, then fix the camera to tripod.

Step 3: Equipment connection

1)
2)
3)
4)
5)
6)
7)

8)

Bluetooth antenna

: Connectedto Connected to Connected to
Power cable computer visible camera | IR camera HDMI cable

F 4

-

i o o
i 1 ) k | e@l @
WAN LAN VGA _

o o o

PWR RUN AUDIO

Figure 2-3 Video analysis host port description
Use network cable to connect visible light camera to LAN port of video analysis host.
Use network cable to connect computer to WAN port of video analysis host.
Use a HDMI cable to connect monitor to video analysis host.
Connect a mouse to the USB port of video analysis host.
Connect the data cable from video analysis host to type-C port of IR camera.
Connect the power cable of visible light camera.
Connect 220V power cable to video analysis host.

Connect Bluetooth antenna to video analysis host.

After all the cables are connected, power on the camera and video analysis host.



Figure 2-4 Installation diagram

3. Configuration

3.1 Computer Configuration

To access the software, computer ip configuration is needed to ensure in the same LAN with
video analysis host. Open the computer’s control panel and click on Network and Sharing Center as
shown below:

Adjust your computer's settings

Click the Network and Sharing Center button to enter the following interface:



Metwork and Sharing Cent

] set up connections

L5

Public netwerk

Access type: ternet

Connestions § LUK

Change your networking settings
Set up a broadband, dist-up, or VPN connection; or 3¢t up # router o access point

Disgnesse aned repair netwerk prchlems, o get treubleshoeting information

Windows Defender Firewall

Click the Change Adaptor Settings button to enter the following interface:

4 B . Control Paned + Metwork and Intemet

Network Connections

L Citgo AmyConnect Secure Mability l: WLAN l:. (Wl ™

Client Comnection

x i

Right-click the local connection and click ‘Properties’ button, double-click Internet Protocol
Version 4 (TCP IPV4) to enter the following interface:



w

Ethernet 2 Properties
Networking  Sharing

Connect using:

@ Realtek PCle GBE Famity Controller

This connection uses the following items:

&3 Cliert for Microsoft Networks

EI File and Printer Sharing for Microsoft Networks
IE'\u"lrtuaIBou( MNDIS6 Bridged Networking Driver
v T3Q05 Packet Scheduler

M intemet Protocol Version 4 (TCP/IPv4) J|]
Microsoft Networic Adapter Muttiplexor Protocol
Microsoft LLDP Protocal Driver

~

I

w
>

~ KO R|=

Install... Properties

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

0K Cancel

Input the following IP address:
IP address: 192.168.1.200

Subnet mask: 255.255.255.0

3.2 Login

| Internet HHUARES 4 (TCP/IPv4) Properties

General

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(O) Obtain an IP address automatically

Obtain DS server address automatically

(@) Use the following DNS server addresses:

L. ]
. ]

Preferred DMS server:

Alternate DNS server:

[ validate settings upon exit Advanced...

Cancel

Note: Please use Chrome browser to login to Ming Ji system.

Open Chrome browser and enter the IP address of video analysis host (192.168.1.9 by default)

to enter login interface. Username is admin, password is admin123.

MEGVI BC#E wing Ji - Mini

User login

After login, the homepage shows as below.
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In this page, the visible-light video is shown on the left side and IR video on the right.

3.3 Dual-light alignment

Click System Configuration->Algorithm->Dual-light alignment to align visible light and
infrared light.

MEGVIl  stmg - st

Blackbody box to adjust angle

Figure 3-1 Dual-light alignment page

Ask someone to stand in front of the camera, drag the position and adjust the size of infrared
picture, to completely overlap the imaging picture in visible light camera and infrared camera.
Adjust the width of blackbody box to approximate 1cm, then drag it stay inside and near the
boundary of infrared picture, finally press ‘save’ button.



Figure 3-2 Dual-light alignment

3.4 Blackbody Angle Adjustment

Blackbody is a calibration device and a standard temperature source, and IR camera performs
real-time calibration based on blackbody temperature. In the infrared imaging, there is a blackbody
box, which should be completely covered by the imaging of blackbody.

There is a battery cover on the back of blackbody, please rotate the rod of blackbody slowly to
cover blackbody box with one of the marginal area, shown as the red boxed area in the figure below.
Finally tighten the blackbody rod with screwdriver.

Calibration area

Battery

Figure 3-3 Blackbody battery cover



Figure 3-4 Blackbody angle adjustment

4. Software Functions

4.1 Real-time Surveillance

em Configuration History Search

2020-05-13 14:5353

Today's Alarms g

1. Real-time statistics of today's visitors.

2. Real-time statistics of today’s alarms, including: high temperature alarm, whitelist alarm,
and no mask alarm.

3. Real-time captured image display.

4. Real-time alarm display.



4.2 System Configuration
4.2.1 Network Service

4.2.1.1 Network

1. General configuration

IP configuration of video analysis box: support DHCP and static IP settings. The default IP
address is 192.168.1.9.

General configuration
Enable DHCP Static
1P address 152.168.1.9
Subnet mask | 255.255.255.0
Gateway
Preferred DNS
Alternative DNS

MAC address 00:12:17:ee:3b:62

2. HTTPS Certificate import

This function is used to upload HTTPS certificate to the system.

HTTPS Certificate lmport

4.2.1.2 Time

The NTP server is used to synchronize time from a NTP server to video analysis host
automatically. Manual timing is used to configure the time of video analysis host manually.



Time Configuration

NTP server

Server address

Manual timing

Device time 2020-05-13 16:14:53

Select time 2020-05-13 16:14:59

4.2.1.3 RTSP Broadcast

RTSP Broadcast

General configuration

4.2.2 Camera Management

Click “edit’ button to enter ‘edit camera’ page.

MEGVIL  ting 31 - int

Carnern Mansgmeent



Edit camera

Channel type Search ONVIF device
Camera name ~ Camera 1

Main stream rtsp://admin:@193.169.2.9:554/user= (2]

Sub stream rtsp://admin:@193.169.2.9:554/user= 2]

Deployed face library 1 libraries selected ~

Min. face size 60

Click the drop-down box of ‘deployed face library’ and select face library, and save. Then once
the person in the selected whitelist appears in the camera, he will be recognized, and the system
sends out a whitelist alarm.

1 libraries selected e

B Whitelist
B test
22

4.2.3 Firmware

Note that if there is no special need, please do not change the factory default settings.

4.2.3.1 General configuration

In this page, user can turn on or off the sound of whitelist alarm, body temperature and no mask
alarm sound. User also can configure the temperature alarm threshold and no mask alarm threshold.



MEGVE B30 Ming Ji - Mini

BN Firmare Configuration

General configuration I

Blustoath setting

User can customize the sound of temperature alarm, click to upload a local audio file.

Temperature alarm sound mode Customize
Normal temp. sound o Click to upload |

Abnormal temp. sound o Click to upload |

4.2.3.2 Bluetooth settings

Current address: displays the current MAC address of the Bluetooth device. For example,
A4:C1:38:7B:16:93.

Update address: Enter the Bluetooth mac address to be updated.
Bluetooth setting

Current address A4:C1:38:7B:16:93

Update address

4.2.3.3 Advanced setting

Background image quality: default value is 20.



Advanced setting

Background image quality —O — 20 +

Default Save

4.2.3.4 Watermark settings

These parameters are used to configure the text format of watermark.

4.2.4 Algorithm

4.2.4.1 General settings

Capture mode: high quality mode and full capture mode.

Push mode: background and captured image, Captured image only.
Image pushing tactic: timed image pushing, Best quality pushing.
Image push interval (seconds): 0.5s~4s.

Image pushing count: 4, 5, 6, 7, 8, 9, 15, 20.

Region of interest (ROI): configure the Region of interest of visible light camera. Faces appear
outside this region will not be captured.

Maximum temperature measurement: if the measured temperature is higher than this value, the
system will prompt abnormal temperature.



General configuration

Capture mode High quality mode
Image pushing mode Background and captured image
Image pushing tactic Timed image pushing
Image pushing interval (s) 1
Image pushing count 20
Region of interest (ROT) View configuration
Maximum temperature measurement —o = 45 +

Default Save

Region of interest Configuration method of ROI:

Click “view configuration’ button to open ‘ROI setting’ page. The button “Status’ is used to
enable or disable ROI setting. Then double click to add vertex to draw a polygon as camera ROI.
Then press “‘Confirm’ button on ‘ROI setting’ page and ‘Save’ button on ‘Algorithm Configuration’
page to take effect.

ROI setting X

Channel ID Channel 1

Status () Enabled

Canvas

m Restore Erase

4.2.4.2 Dual-light alignment

Dual-light alignment is used to align visible light and infrared light, to get an accurate
temperature. During configuration, one person can stand in front of camera at a certain distance of
approximate 3 meters, then drag the position and adjust the size of infrared picture, to completely



overlap the imaging picture in visible light camera and infrared camera. Then drag blackbody box
stay inside and near the boundary of infrared picture, and finally press ‘save’ button.

Dual gt alignnsest

4.2.5 Library Management

4.2.5.1 Face Library

MEGVE B30 Ming Ji - Mini

Face library

)

Iz > 4+ 5 6 ~ 1163 > G 1 dosee  Tolsl4e51

1) Face library management

Click “face library management’ button to enter the face library management page, then all the
existed face libraries will be shown here.

Click ‘new library’ button to create a new library. Enter the library name, alarm threshold and
remark information. Threshold recommendation: 90 for comparison without wearing mask and 66.5
for comparison for people wearing masks.

2) Batch import



Batch import

Select library 0 libraries selected A

Upload compr

essed file

Drag or dick to upload

1. Compressed file in ZIP or TAR formats within 1GB
2. Image in PNG, PG, or BMP formats within 4MB
3. One compressed file each time, with maximum 50000 library pi

s

1. Supports ZIP or TAR format, the size should not exceed 1GB, and the number of photo
should not exceed 50,000.

2. Supports PNG, JPG and BMP images, and the size of a single image should not exceed
4MB.

3. Click the select library drop-down box, select the library to be imported, drag the
compressed file into this area, and click the save button.

Note:

1. The same person can only exist in one library, and two libraries cannot be imported at the
same time.

2. The system will take the photo name as person name automatically, so name the photos

with person name before import.

3) Individual image import

1.

2.

3.

Click or drag the face image, and enter the name and remark information manually.
Click to select the library to be added.

Click the save button to complete the import.



Import single image
Name

Remark

Related library 0 libraries selected d

Save Cancel

4) Library reset
Click the bottom library reset button to delete all library information.
5) Search in the library

Support selection of library, and search by name and remark.

4.2.5.2 List of Failures

MEGVE P80 Ming 31 - Mini

e =1

Display a list of images that failed to be imported, including name, image, cause of error,
remarks, time created and operation. Supports single deletion, batch deletion and clear all.

Click the batch delete button and select the failed information to be deleted. User can delete
multiple pieces of failed images information.

Click clear all to delete all failed images information at once.

Supports selecting library, search by name and remark.



4.2.6 Device Management

4.2.6.1 Log Management

MEGVI P8 Ming Ji - Mini

Mebwork -
— o]

Click the log management button, select the type of log to be exported, and click ‘save’ button ,
then click ‘download log’ button to download.

4.2.6.2 User Management

1) Change password

Manually enter the original password, new password, and confirm password, and click ‘save’
button to complete the password modification.

The default password of the system is admin123.
2) Online user

Monitor all the currently online user, and username, last visiting time and IP address are listed.

MEGVIBF3  Ming Ji - Mini




4.2.6.3 Timed Reboot

Click the enable button, select the restart date and time, and click ‘save configuration’ button to
create a scheduled device restart schedule.

MEGVE I

Ve Mstary

MEGVIl Ming 3i - Mini Real-Time Surveilnce | Systom Configuration | Hitory Search =k

System maintenance Reboot

Local upgrade

Device Maintenance

Click ‘reboot’ button, then the device will restart immediately.

Click ‘Factory Reset’ button to restore all configurations to default factory configuration. Please
use this feature with caution.

1) Local upgrade

Get the software package from MEGVII technical support team. The software includes three
parts, namely “V2.0.4-THERMO,B2R_FW_2020_0513 ENG_RC?”, ussthermal-2.4.2, webview-
0.0.1. Note that the software names here are only examples, and they vary with version.

Drag V2.0.4-THERMO,B2R_FW_2020_0513 ENG_RC into upgrade box 1, webview-
0.0.1.img into upgrade box 2, and finally ussthermal-2.4.2 into upgrade box 2.



MEGVI B3 Ming i - Mini Roal-Time Susveillince Sytom Configuration History Search = sdn

—— 1]

Local upgrade

Update Box 1

Update Box 2

Update Entrance

Devece Maintesanze

2) Device maintenance

Device Maintenance

k image: 20 [ 29 6B 2/ 121 M8
CPU sage: 4.00% 4°C
Sysiem tme: 2020-03-24 13:36:46

View the device information of current device

3) Version information

Version info

View the software version, firmware version, algorithm version, and algorithm model of the
current device.



4.3 History Search

4.3.1 Alarm History

MEBV" Ming Ji - Mini Real-Time Surveillance System Configuration History Search . Bdmin

2 Aarm History Alarm History e 0 librancs selected Search

o sk g Mo mask
- No = No
mask mask
o 1 Comial o2 1: Camera 1
000513 14:50:31 020-05-13 1447246
Mo mask
a No
mask

48 1 Camera 1

2020-05-13 13:22:46

Alarm history search: select alarm type, library, name or remark and time. Alarm types includes
face recognition, body temperature and no mask.

Export: click the ‘export’ drop-box to select file type ‘Excel’ or ‘CSV’, then the alarm history
will be exported into a compressed file. Each compressed file size is less than 4GB.

Clear historical Records: click this button to clear all the alarm history.
4.3.2 Capture History

MEE"II Ming Ji - Mini Real-Time Surveillance System Configuration History Search & admin ~
X Alarm History Capture History | oo 2020-05-13 00:00:00 To 2020-05-13 23:59:59

1 Capture History

d5.8«

a1 Camera 1 2 1 Camea 1 2 L Camera t b 1 Camera 1
Juvende | Male Wearing mask Juvenile Male Wearing mask Juvenile  Femate Juvene  Male Wearing mask

|
)| |
359« d5.5«
(] 2020-05-12
15:25:14
o 1: Camera 1 a2 1 Camera 1 o 1: Camera |
Juvenide  Male Juvenile  Male Juvenile Female

Capture history search: click the start and end time to select, and then click OK button.

Export capture history: click the ‘export’ drop-box to select file type ‘Excel’ or ‘CSV’, then the



capture history will be exported into a compressed file. Each compressed file size is less than 4GB.

Clear record: click this button to clear all capture records.

5. FAQ and Troubleshooting

5.1 Visible Light Camera Setting

Note: This method is only applicable to Windows OS computer, and make sure the IE version
is above 6.0. If you use a non-1E browser or do not allow the IE browser running ActiveX to access
the WEB management interface, you cannot modify the configuration and view the video stream.

Step 1: Connect the visible light camera to computer using a network cable.

Step 2: Modify the computer IP to the same network segment of the visible light camera. The

default IP of the visible light camera is 193.169.2.9, so the computer IP can be set to 193.169.2.200,
and the subnet mask is 255.255.255.0.

v :‘: » Control Panel » Network and Internet » MNetwork and Sharing Center

View your basic network information and set up connections
Centrol Panel Home

View your active networks

Change adapter settings
Change advanced sharing megvii-inc.com Access type: Internet
settings Domain network Connections: 8l WLAN (Megvii)
FRGNRRIEE Access type: Mo network access
Public netwerk Connections: [ LI 2
Change your networking settings
elk- Set up a new cennection or network
Set up a broadband, dial-up, or VPN connection; or set up a router or access point.
=41 Troubleshoot problems
Diagnose and repair network problems, or get troubleshoeting information.
e L = = R R ——
] w Internet 1EEE 4 (TCP/IPv4) Properties 'Y
General Networking  Authertication  Sharing General
Connection Connect using You can gt I setng assnes autsmatialy f vournesvrk s.pports
P4 Connectivity: Mo network access & Intel(R) Ethemet Connection (4) 1219-LM mf;‘;":ﬂ'ﬂ'gﬁm;[’;'::t'h‘fg‘;."ee |sk your network administrator
1Pv6 Cannectivity: Mo network access .
Corfigure
Media State: Enabled (D) Obtain an P address automatically
This connection uses the following tems
Duration: 00:04:41 . (® Uge the following TP address:
Speed: 100.0 Mbps = Microso: P34 iy
T Microsoft FREEAS A TEN 45 [P address:
s hTaE 4 (TCP/IPv4)
Activity hi
. Intemet AR 6 (TCP/IPvE) 3 Obtain DNS server address automatically
sent Aus Received < > (® Use the following DNS server addresses:
= el Propatis Brefured ONS server .
Packets: 347 0 .
= Description Alternate DNS server: ]
TR Intemet e b ERARI R
s AFETERHEE SR s DiRis -
o rroperties o Disable Diagnose [ Jvalidate settings upon exit peed.
Close Canc

_ oK e

Step 3: Open the IE browser and set the ActvieX control options, as shown below.




MEGVIEED -

Bt e b Mo st ad e

rivacy Content Connections Programs Advanced

Select a zone to view or change security settings.

0 4 v

Internet  Localintranst  Trusted sites  Restricted
sites

Internet

@ This zone is for Internet websites, Sites

except those listed in trusted and
restricted zones.

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
- - Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

Enable Protected Moy # nternet Explorer)
Custom level... Default level

Reset all zones to default level

OK Cancel Apply
Security Settings - Internet Zone % Security Settings - Internet Zone *®
Settings Settings
|#| ActiveX controls and plug-ins ~ O Enable (ot secure) ~
| Allow ActiveX Filtering (® Prompt (recommended)

|4 | Download unsigned ActiveX controls (not secure)
() Disable {recommended)

IC]] previously unused ActiveX controls to run without pron EC)En=ble (not s=aure) [}

() Disable t_J Promp

®) Enable |#| Initislize and script ActiveX controls not marked as safe for s
@ | Allow Scriptiets () Disable {recommended)
o (®) Disable (®) Enable (not secure)

() Enable (_) Prompt

) Prompt |#| Only allow approved domains to use ActiveX without prompt
|| Automatic prompting for ActiveX controls () Disable

O Disable

|#| Run ActiveX controls and plug-ins

o Binary cript behaviors () Administrator approved .
T T e —— 4 ) Miezhla
< > < >
*Takes effect after you restart your computer *Takes effect after you restart your computer
Reset custom settings Reset custom settings
Resettor  madium-high (default) “ Reset... Resettor | Medium-high (default) - Reset...

Cancel Cancel

Step 4: Enter the IP address (193.169.2.9) of the camera in the address bar, such as 193.169.2.9.
If the computer uses this camera for the first time, a prompt to download the plug-in interface will
appear. Download and install the plug-in. After the installation is completed, restart the IE browser
and enter the camera IP address. Enter username "admin™ in the login window, and the password is



null.

@ & i0m

Camera settings

Set time zone and time. On the WEB management interface, click [Device Configuration] ->
[Settings] -> [General] in the navigation bar to set the time zone and time. After configuration, click
OK.

Setting -> System > General

[VTC+08:00]Bei jing,

12/ug/2000 - |M16:45
vy moon - | R

Network NetService

GUI Display PTZ Conflg 2 Camera param,

Configure IP address. On the WEB management interface, click [Device Configuration] ->
[Settings] -> [Network] in the navigation bar to configure the network. After configuration, click
OK.



<)

"| Setting -> System -> Network

Het Card

A & @

Encode Network NetService

202 . 101 . 172 . 35

Dda:

= = ke
GUI Display PTZ Config Camera param. ¥

Rafrash Cancel

vt E

Set camera parameters. On the WEB management interface, click [Device Configuration] ->
[Settings] -> [Camera Parameters] in the navigation bar to configure camera parameters. After
configuring, click OK.

For backlighting scenario, you can set the BLC and DWDR to “Open” to get a better image.

D rfig

Setting -> System -> Camera param.

Channel
Minimum time imum time

Exposure mode Millizecond

buto Iris White Balance

AE Reference =] Imag vle
. IMDR Limit
AE Sensitiwity & efogzir Ratin: :

Antomatieally Switch «

Mirror Flip Anti TRSwap Ho Red Face

5.2 Blackbody Bluetooth Connection Failure

First, confirm the Bluetooth antenna is connected.

Next, check if the MAC address shown in ‘Firmware’-‘Bluetooth setting’ is the same as the
MAC address on the label posted at the bottom of blackbody or not. If same, input the MAC address

again.

If the Bluetooth connection still fails, connect a monitor and mouse to the host. Then right click



the mouse to return to app page.
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Left click “PairManager” to search all the available blackbody, then the results will be listed
with MAC address. Left click “fZ481% 2+ to unbind Bluetooth.

Choose the correct address shown on the label posted on the bottom of blackbody, and double
left click to bind.

A4:C1:38:65:56:8D -64
A4:C1:38:9F:E2:86 -91




In System Configuration->Firmware->Bluetooth setting, user can see the current bound
Bluetooth.

MEGVII B/ Ming Ji - Mini Real- Time Surveillance System Configuration History Search = mdmin =

Mo mask atarm sound D Enabled

Bluetooth setting

Currend addrisy  A4:C1:38:93:A8:58
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Log Mt Advanced setting

User Mgmt
‘Watermark setting

5.3 Blackbody Battery Replace

On the top and bottom of blackbody, there are two screw holes. Use a screwdriver
to remove the screw. Then remove the battery cover to replace new battery. Only one
2032 button battery is needed for each blackbody.

screw hole



Battery cover

5.4 Android System Language Setting

Connect a mouse, monitor with HDMI cable to the host. Right click the mouse to return to app
page. Click Setting->Languages & input -> Languages -> Add a language, and select a language in
the list, then drag the sort icon of the selected langue to the top, and it will take effect immediately.
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Languages

1 English (United States)

Y
2 BfER (hm)

+  Add alanguage

5.5 FAQ

1. Q: Why some people only have captured images but without any measured temperature?

A: Because the face appears outside the IR imaging and inside visible light imaging, so the
system cannot measure temperature. Configure a ROl in the area of IR imaging for visible light
camera.

2. Q: Why the temperature measurement result delays for 5 seconds or more?

A: Maybe because the image pushing tactic of algorithm configuration is best quality pushing,
so the system will push the final result after a track ends. Change it into timed image pushing and
test again.

3. Q: Why there is no whitelist alarm after | created a whitelist?

A: After user created a whitelist, user has to go to camera management, press ‘edit” button, and
select the whitelist in ‘Deployed face library’, then the whitelist alarm function will take effect.

4. Q: Why face images on clothes or in cellphone can be captured and have measured
temperature?

A: Ming Ji system doesn’t support live detection function.
5. Q: Why the visible light picture disappears but IR picture are normal?

A: First check the power and network of visible light camera, then check the network
configuration in Ming Ji software. If the system is used locally, please confirm the DNS
configuration is null.

Q: Why the IR camera keep emitting sound regularly?
A: The sound is made when internal components of IR camera calibrate every few seconds.

Q: Why the visible light camera only shows time but without any image?



A: Most probably because the cable between aperture to camera is not correctly connected. This
cable should be connected from top to bottom.

2020-03-15 18:13:47

Figure 5-1 Failure of visible light camera

Figure 5-2 Correct connection of cable between aperture to camera

Note: Please take attention that changes or modification not expressly approved by the party
responsible for compliance could void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause
undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body.
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