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Door sensor installation instructions 
 

 

Part list 

Transceiver bracket 

Transceiver 

Sensor 

Magnet 

6 screws 

Optional: Sikaflex 295 glue 

 

 

Instructions 

1. Connect the unit to AC power and turn it on. 

2. Check the software version and update as necessary. Go to the Service menu , line 

S05 Configuration and line F02 SW version. 

3. Turn the unit off and disconnect the power.  

4. Open the right-hand container door. 

5. Measure 20 cm from the left-hand door and hold up the sensor so it is flush with the roof rim. 

Using a pen, mark the position of the 2 holes. 

 

6. If using screws, drill 2 holes size 3.8 - 4.0 mm. Otherwise apply Sikaflex 295 glue to the 

back of the sensor. 
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7. Ensuring that the arrows on the label or the flat side of the sensor point out to the container 

door, use a screwdriver and 2 screws to mount the sensor. If using glue, press the sensor 

firmly into position and hold it there for 1 minute before applying some tape to hold it in 

place while the glue is drying.  

 

8. Warning! 2 people needed for this step! 

From inside the container with the door closed, hold the magnet up so it is aligned with the 

sensor. Again, using a pen, mark the position of the 2 holes. Open the container door again. 

 

9. If using screws, drill 2 holes size 3.8 - 4.0 mm. Otherwise apply Sikaflex 295 glue to the 

back of the magnet.  
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10. Use a screwdriver and 2 screws to mount the magnet. If using glue, press the magnet firmly 

into position and hold it there for 1 minute before applying some tape to hold it in place 

while the glue is drying. Leave the container door open. 

 

11. Remove the right-hand inspection cover. 

 

12. Measure 6 cm from the evaporator back panel and place the transceiver bracket onto the 

evaporator centre plate. Using a pen, mark the position of the 2 holes. Be sure that the 2 

holes are in the centre of the plate. 
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13. Using a drill size 3.8 – 4.0 mm, make the 2 holes. 

 

14. Use a screwdriver and 2 screws to mount the bracket. 

 

15. Slide the transceiver into the bracket so it clicks into place. 

 

16. Disconnect the humidity sensor from the communication cable and connect the transceiver 

to the communication cable and the humidity sensor.  
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17. Secure the cables with cable ties if necessary. The cables must not hang down touching the 

evaporator fins. 

 

18. Mount the right-hand inspection cover again. 

 

19. Connect power to the unit and turn it on. 

 

20. Ensure the container door is open. 

 

21. Go to the Service menu , line S05 Configuration, line F15 Door sensor and change the 

value from No to Yes.  

 

22. Go to the Service menu  , line S11 Door sensor. Check that the Status is Open, the 

Receiver is Yes and the Sensor is Yes. 

 

23. Close the container doors and confirm that the Status then changes to Closed.  
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Technical data: 

Bluetooth version: BLE 5.1 

Frequency range: 2402 MHz to 2480 MHz 

Sekstant Door sensor maximum output power: -6.40dBm 

Sekstant BLE Transceiver maximum output power: -3.10dBm 

 

 

 

 

 

If you have any questions about this instruction, please contact: service@starcool.com. 

mailto:service@starcool.com

