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Quick Start Guide  

Congratulations on your purchase of the floorsight desk booking puck sensor. The following 
instructions will walk you through the process of turning on your puck and mapping it to a location on 
a floorsense controller floorplan.  

Prerequisites  

In order to operate the floorsense sensor and discover occupancy data you will need to deploy the floorsense 
controller hardware and have an account setup at floorsense.com.au. The floorsense controller should be 
deployed prior to attempting to activate the desk booking puck. For more information on floorsense controllers 
please visit https://support.smartalock.com/support/solutions/articles/5000847692-floorsense-administrator-guide   

Configuration  

Turning on your floorsight desk booking puck  

1. Unpack your floorsight puck and identify the installation location 
2. Connect the 24V DC power supply to the power in jack 
3. The LED light on top of the puck will flash red and then green. After between 30-60 seconds the LED will go 
solid green once it connects to the floorsense controller. This connection uses the pucks built in 915mhz radio 
which is preconfigured for your site and not user configurable. 
4. Install the floorsight puck in its final location - for example in a void cut into a desk. See the hardware 
installation guide at http://support.smartalock.com/support/solutions/articles/5000803912-floorsight-and-
floorsense-installation-instructions   

 

To operate the wireless charger place wireless charging client device (ie smartphone) onto the top of the puck 
where the lightning bolt indicator is at the centre of the charging coil. Different phones have different charging 
hotspots. You may need to move the phones around slowly to find the best charging location on the top of the 
puck. 

To operate the NFC Reader: swipe compatible ISO14443A access card onto the area on the puck marked with 
the swipe card symbol 

Bluetooth operation: The puck emits a bluetooth beacon which is compatible with the floorsense iOS and Android 
smartphone apps. The Bluetooth beacon contains the pucks serial number which is used by the floorsense iOS 
and Android app to identify the desk number the puck is installed at. There is no other use for Bluetooth 
connectivity. 2-way Bluetooth connection to the puck is not possible. 

There is a microUSB port on the side of the puck. This is for technician use only to perform a factory upgrade of 
the puck firmware. It is not for end user use. 

https://support.smartalock.com/support/solutions/articles/5000847692-floorsense-administrator-guide
http://support.smartalock.com/support/solutions/articles/5000803912-floorsight-and-floorsense-installation-instructions
http://support.smartalock.com/support/solutions/articles/5000803912-floorsight-and-floorsense-installation-instructions
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Thats it! Navigate to the floorsense controller web portal to map the floorsight desk booking puck to a floorplan 
location. If The LED does not transition to solid green check support.smartalock.com for more information.  

FCC Compliance Statement  

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:  

(1) this device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.  

CAUTION: The grantee is not responsible for any changes or modifications not expressly approved by the party responsible for 
compliance. Such modifications could void the user’s authority to operate the equipment.  

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate radio frequency energy, and if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:  

– Reorient or relocate the receiving antenna. 
– Increase the separation between the equipment and receiver. 
– Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. – Consult the dealer 
or an experienced radio/TV technician for help.  

This equipment complies with the FCC radiation exposure limits set forth for an uncontrolled environment. This equipment 
should be installed and operated with a minimum distance of 20cm between the radiator and all persons. This transmitter must 
not be co-located or operating in conjunction with any other antenna or transmitter.  

 


