
 
 
THIS IS A POST-GRANT CONFIDENTIALITY REQUEST 

 

 

Date: 05/09/2022 
 
 
Subject: Request for Confidential Treatment - THIS IS A POST-GRANT CONFIDENTIALITY 
REQUEST 
 

FCC ID: 2AUSZ-ATLANTA 
 
To Whom It May Concern: 
 
On behalf of Hyve Solutions Corporation I write to request the post-grant removal and permanent (long 
term) confidential treatment of the user manual and internal photographs, each of which are attached 
as exhibits to the equipment authorization application for 2AUSZ-ATLANTA.   

These materials contain trade secrets including sensitive technical and design information about our 
device that are not publicly available, and we would only share on a need-to-know basis, subject to non-
disclosure agreements. We design and manufacture the equipment at issue in this request solely for one 
customer and do not sell the equipment to any other entities or persons.  If this information is disclosed, 
our competitors would gain an unfair commercial advantage over us by learning about our product 
design and development processes. This in turn would significantly harm our ability to compete in a 
highly competitive market space. In accordance with KDB 726920, we are therefore requesting that the 
FCC follow the “exceptional circumstances” procedure to grant permanent (long term) confidential 
treatment of the user manual and internal photos and remove these materials from the FCC’s public 
website.  We acknowledge that the FCC has no obligation to remove confidential materials posted on 
third-party websites. We understood that the user’s manual and internal photos has been released to 
the public for over a year now. 

Please let me know if you have any questions or concerns. Thank you in advance for your time and 
support of our request. 

 
Sincerely, 
 
 

 
 

Jain Lin Chen 

SIT Manager 

44217 Nobel Drive, Fremont, CA 94538-3178, United States 

JainlinC@hyvedesignsolutions.com 

Phone: 510-668-3877 
 


