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IN THIS DOCUMENT, THE TAG HEUER CONNECTED WATCH 
PRODUCT IS REFERRED AS THE “WATCH”.

PART I: SAFETY AND HANDLING INFORMATION
Caution! Before using the Watch, please read the following 
instructions which contain important safety and regulatory 
information. Please keep these instructions in a safe place 
so that you can refer to them when needed. Provide these 
instructions when passing on the Product.

I. Safety and handling instructions
A. Protection of the user’s health
As a general recommendation, the Watch is not intended for use 
where the failure of the device could lead to death, personal injury,
or severe environmental damage.

If you have any questions concerning your Watch, its batteries 
and/or accessories’ chemical contents, do not hesitate to contact 
us via our website at tagheuer.com or by mail at the following ad-
dress: TAG HEUER - Branch of LVMH Swiss Manufactures SA - 6A 
RUE LOUIS-JOSEPH CHEVROLET - 2300 LA CHAUX-DE-FONDS 
– SWITZERLAND (Phone: +41 (0)32 919 8000).

Your Watch and its built-in applications are not medical devices. 
They are not designed or intended for use in the diagnosis of 
disease or other conditions, or in the cure, mitigation, treatment, 
or prevention of disease.

Before starting or modifying any exercise program using the 
Watch, consult your physician. Be careful and attentive exercising. 
Stop immediately if you experience pain, faintness, dizziness, 
exhaustion, or shortness of breath. By exercising, you assume all 
inherent risks, including any potential injuries. If you have any 
medical condition that you believe could be affected by the Watch 
(for example, seizures, blackouts, eyestrain, or headaches), consult 
with your physician prior to using the Watch.

Some individuals may experience skin reactions to materials used 
in jewelry, watches, and other wearables that are in prolonged 

contact with their skin. This can be due to allergies, environmental 
factors, extended exposure to irritants like soap, sweat, or other 
causes. You may be more likely to experience irritation from any 
wearable device if you have allergies or other sensitivities. If you 
have known skin sensitivities, please take special care when wear-
ing the Watch. You may be more likely to experience irritation from 
the Watch if you wear it too tightly. Periodically remove the Watch 
to allow your skin to breathe. Keeping the Watch bands clean and 
dry will reduce the possibility of skin irritation. The materials used 
in the Watch and the Watch bands meet the standards set for jew-
elry by the U.S. Consumer Product Safety Commission, applicable 
European regulations, and other international standards. If you 
experience redness, swelling, itchiness, or any other irritation or 
discomfort on your skin around, or beneath, your Watch, please 
remove the Watch and consult your physician before resuming 
wear. Continued use, even after symptoms subside, may result in 
renewed or increased irritation. 

Prolonged contact of the skin with abnormally warm surfaces 
may cause injury (or discomfort). Remove your Watch from your 
wrist if it becomes uncomfortably warm.

You should pay specific attention if you have a medical condition 
that reduces your ability to detect heat on your skin. 

The Watch contains components which may interfere with elec-
tronic medical devices. If you use an electronic medical device, 
please refer to section 3a below.

B.	 Main characteristics of your Watch
The Watch features Wi-Fi, Bluetooth, GPS, NFC, and a heart rate
sensor. It also includes a PPG sensor for heart rate monitoring 
and SpO2 measurement for blood oxygen levels. Additionally, 
an ambient light sensor and inter-modularity allow users to 
customize the Watch by changing parts such as the strap with 
additional accessories.

It is not intended to be used as a medical device. Your Watch is 
paired with TAG Heuer Connected Application. This application 
is available on compatible smartphones running Android 11.0+ 
with supported Google Mobile Services (excluding Go edition 
and phones without Google Play) or iOS 17.0+. This compatibility 
might change in the future, please refer to the Application page 
on the App Store or Google Play store to check the minimum 
version required. Please note that certain smartphones running 
Android with preloaded Chinese set up may not be compatible. 
Supported features and apps may vary between platforms and 
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countries with compatibility subject to change and may be only 
available in certain languages. If you are unsure of your device’s 
compatibility, or for further information please contact us at the 
following link tagheuer.com/contact/.

The Watch requires the use of the charging accessories provided 
with it (Please refer to product packaging). The accessories pro-
vided with your Watch contain a USB cable and a charging dock. 
You will find below further details on the use of the Watch and 
its charging accessories.

1. 	 Performance and handling
For optimal performance of the heart rate sensor, your Watch and 
strap must be snugly fitted to the wrist. If you want to measure 
your heart rate while practicing sports, wearing your Watch with 
a steel bracelet may not be an optimal choice, as it can be difficult 
to tighten properly. During swimming activities, the heart rate 
monitor is disabled as the water interrupts its detection.

To disable the Watch’s radio (Bluetooth, Wi-Fi), please follow the 
following stages:
•	 If your screen is dimmed, touch the screen to wake up the 

Watch,
•	 Go to the Settings,
•	 Scroll down and select either Wi-Fi or Bluetooth menu,
•	 Tap the small icon (toggle) next to either Wi-Fi or Bluetooth to 

turn it off or disable it.

Please note that actual battery life may vary depending on many 
factors including apps used, number of notifications, device 
settings, number of charged cycles, screen brightness, Wi-Fi us-
ages. Lithium batteries, like the one contained in the TAG Heuer 
Connected Watch, should maintain a minimum voltage level to 
ensure safe operating conditions. The battery contains an internal 
protection circuit that will prevent charging if the battery volt-
age drops to unsafe levels. To ensure that this does not happen, 
recharge the watch every 12 months, and charge to above 80% 
before storing for an extended period of time.

C.	 Important safety precautions
Please note that failure to comply with the following guidelines 
may cause malfunctions or be hazardous to the user and/or 
exclude or reduce the benefit from the International Limited 
Guarantee.

1. 	 Using the Watch and its accessories safely
a. 	 Keeping your Watch safe
(i)	 General
Do not use or store the Watch and its accessories in dusty, dirty 
areas as its components may be damaged.

Do not attempt to open the Watch’s casing. Non-expert handling 
of the Watch may cause damages to your Watch and will void the 
International Limited Guarantee.

Do not drop or knock the Watch. Do not place heavy objects on it.

Do not use sharp objects on the screen. Do not use excessive force 
on the screen. Rough handling may damage the internal circuits.

Do not use harsh chemicals, cleaning solvents or strong deter-
gents to clean the Watch. Do not test the pressure on your Watch 
in case of any doubt, please contact the customer care team.

If the Watch or any of its accessories are not working properly, 
take them to your nearest qualified service center. 

(ii)	 Exposure to liquid
The Watch is water resistant to 50m/5ATM. You may, for example, 
wear and use the Watch for shallow-water activities such as swim-
ming or in the rain. However, it should not be used for activities 
involving submersion below shallow depth or high-velocity water 
such as scuba diving, water-skiing. 

Be sure to clean and rinse your Watch it with fresh water after it 
has been in salt-water or chlorinated water and dry it thoroughly 
with a nonabrasive, lint-free cloth.

If you perspire with your Watch or your Watch gets wet while 
wearing it (even with fresh water), always dry it carefully before 
placing it on its charging dock. Be aware that straps other than 
metal, rubber or fabric (such as leather) and any charging accesso-
ries are not water-resistant and may result in aesthetic damage if 
they come into contact with water, as they are not designed for it.

The following must also be avoided as it could damage your 
Watch (it could notably affect the water resistance and cause 
cosmetic issues):
•	 Exposing the Watch to soap, detergent, acids or acidic foods, 

and any liquids other than water, such as perfume, insect re-
pellent, lotions, sunscreen, oil, adhesive remover, hair dye, or 
solvents;

•	 Dropping the Watch or subjecting it to impacts.
•	 Exposing the Watch to pressurized water or high velocity water, 

for example, diving, and surfing.
•	 Wearing the Watch in the sauna or steam room.

Please note that the touch screen and other features may get de-
activated temporarily while the Watch is wet. If the Watch or your 
hands are wet, dry them thoroughly before handling the Watch.

Be sure to carefully follow those instructions when using your 
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Watch, as any use in contradiction with those instructions would 
void the International Limited Guarantee.

(iii) Using buttons, digital crown, connectors, and ports
Never apply excessive pressure to a button on the Watch, or force 
a charging connector into a port, because this may cause damage 
that is not covered under the International Limited Guarantee. If 
the connector and port do not join with reasonable ease, they 
probably do not match. Check for obstructions and make sure that 
the connector matches the port and that you have positioned the 
connector correctly in relation to the port.

Certain usage patterns can contribute to the fraying or breaking of 
cables. The cable attached to a charging unit, like any other metal 
wire or cable, is subject to becoming weak or brittle if repeatedly 
bent in the same spot. Aim for gentle curves instead of angles 
in the cable. Regularly inspect the cable and connector for any 
kinks, breaks, bends, or other damage. Should you find any such 
damage, discontinue use of the cable. 

b.	 Safety of people around you
(i)	 Protection of children
The Watch and its accessories present a choking hazard to children 
and must therefore be kept away from children.

(ii)	 Driving and engaging in activity safely
Do not use your Watch while driving. 

You assume full responsibility for the use of the GPS of the Watch 
and the risks derives therefrom.

Radio frequency signals might affect improperly installed or inad-
equately shielded electronic systems in motor vehicles. Check with 
the manufacturer or its representative regarding your vehicle. If 
any equipment has been added to your vehicle, you should also 
consult the manufacturer of that equipment for information on 
radio frequency signals.

Do not use your Watch while engaging in any activity that requires 
your full attention. Inattention to vehicular traffic or other pedes-
trian hazards could result in serious injury, death or property loss. 

In general, always use common sense when using your Watch. 

2.	 Electrical Safety
a.	 Accessories
Use only the accessories provided in the packaging (TAG Heuer 
charging dock and cable). Using any accessories not specifically 
designed for your Watch may invalidate any warranty or guarantee 
(including the International Limited Guarantee) applicable to 
your device and could render the Watch inoperative or unsafe. 

b.	 Charging accessories
Your Watch is provided with the following charging accessories: 
USB cable, charging dock.

To charge the Watch, use only charging accessories provided 
by TAG Heuer. 

When a charger is not in use, disconnect it from the power source.

It is important to keep the Watch and the accessories provided 
therewith in a well-ventilated area when charging.

Use only the accessories provided by TAG Heuer as we cannot 
ensure that third party accessories will not damage your Watch. 
Before using any charging accessory, ensure that the power source 
voltage matches that of the approved charging accessories.

Do not overload power outlet, extension cords or convenience 
receptacles because this might result in a risk of fire or electric 
shock. To reduce the risk of damage to the cord or the wall charger, 
pull the wall charger rather than the cord when you disconnect 
the charging accessory from the power outlet or convenience 
receptacle.

Using damaged Watch charging accessories, or charging when 
moisture is present, or handling accessories with wet hands, 
can cause fire, electric shock, injury, or damage to the user or 
the Watch or other property. Be sure the Watch (including the 
charging pins on the back of your Watch) and the charging ac-
cessories are dry before charging. When you use the charging 
accessories to charge the Watch, make sure that the USB plug 
is fully inserted into the adapter before you plug the adapter 
into a power outlet. The Watch should not be charged next to 
certain pieces of furniture that could easily catch fire in case of an 
overheated battery (e.g. sofas, bookshelves, etc.). Avoid prolonged 
skin contact with the connector when the cable is plugged into a 
power source because it may cause discomfort or injury. Sleeping 
or sitting on the connector should be avoided. 

In addition to the above:
•	 Do not expose the charger to water while in use; this may cause 

the charger and the Watch to fail.
•	 Carefully insert the USB cable into the charger base, forcing 

the cable in the wrong direction will damage the charger.
•	 It is not recommended to charge the Watch in a place where 

there is direct sunlight on the Watch, as this may cause 
overheating. 

•	 Always use a USB power source to charge your Watch.
•	 The Watch face will display a charging symbol that shows the 

current battery charge percentage.
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•	 It is recommended to remove the Watch from the charger once 
it is fully-charged.

•	 Actual battery life may vary depending on many factors in-
cluding apps used, number of notifications, device settings, 
number of charged cycles, screen brightness, Wi-Fi usages.

•	 Please refer to the FAQ section of TAG Heuer’s website: faq.
tagheuer.com

•	 The charger contains a small magnet to ensure proper align-
ment and attachment of the Watch to the charger. 

c.	 Battery safety
Your Watch contains a built-in lithium-ion polymer battery that 
is only replaceable by TAG Heuer. Do not attempt to replace your 
product’s battery (for information on the recycling of the battery, 
please refer to section Maintenance and Disposal (paragraph 
D-4), below). 

In any event: 
•	 Do not expose the Watch to fire or other external heat sources, 

such as hot plates, stove tops, space heaters or ovens, as this 
could cause fire or explosion.

•	 Do not dispose the Watch in a fire.
•	 Never place the Watch on a charger that is damaged in any 

way. 
•	 Do not leave the Watch in hot or cold places.
•	 Store the Watch in a way that the contacts cannot be short-cir-

cuited by other metallic objects such as needles or paper clips. 
•	 If the Watch becomes unusually warm, deformed or mechan-

ically damaged, do not continue to use it but dispose of the 
item in an environmentally friendly manner.

3.	 Interaction with the environment
a.	 Interference with electronic equipment and magnetic 

characteristics
Like any radio-transmitting device, your Watch may interfere with 
other electronics.

Turn off your device on airplanes or in areas where required (e.g., 
hospitals, gas stations).

In any case, make sure you are using your device where it is 
authorized for use and in an authorized manner.

In particular, your Watch may interfere with pacemakers, de-
fibrillators, or other medical devices. Maintain a safe distance 
of separation between your medical device and the Watch and 
accessories. Consult your physician and medical device manufac-
turer for information specific to your medical device. Stop using 
the Watch and its accessories if you suspect they are interfering 
with your pacemaker, defibrillator, or any other medical device.

Keep key cards and credit cards away from the Watch and its 
accessories. 

b.	 Dangerous areas
Charging or using the Watch in areas with potentially explosive 
atmospheres, such as those with flammable chemicals, vapors, or 
fine particles (e.g., grain, dust, metal powders), can be dangerous. 
Obey all signs and instructions. 

c.	 Geolocation performance
The geolocation function Global Navigation Satellite System 
(GNSS), such as the Global Positioning Service (GPS), may expe-
rience performance issues in case of use near any device using 
terrestrial broadband network.

d.	 Operating and storage temperatures
The Watch shall not be operated or stored at temperatures below 
-20 °C (-4 °F) and above 50 °C (122 °F) and shall not be charged at 
temperatures below 0 °C (32 °F) and above 45 °C (113 °F).

The Watch can be damaged and battery life shortened if stored 
or operated outside of these temperature ranges. Avoid exposing 
the Watch to dramatic changes in temperature or humidity. If 
the interior temperature of the Watch exceeds normal operating 
temperatures (for example, in a hot car or in direct sunlight for 
extended periods of time), you may experience the following as 
it attempts to regulate its temperature:
•	 Charging may slow or stop;
•	 The display may dim;
•	 Some data transfer may be paused or delayed.

The Watch and its accessories will become warm when plugged 
into a power source. For example, while the Watch is charging or 
while its accessories are plugged into a power source, do not sleep 
on them or place them under a blanket, or your body. Always use 
common sense when charging your Watch.

D.	 Maintenance and disposal
1.	 Cleaning
Clean the Watch with the cloth. Remove the rubber or textile strap 
before cleaning it with water and a bit of soap. We recommend to 
rinse it before placing it back on the Watch charging dock. Clean 
the Watch head if it comes in contact with anything that may 
cause stains, or other damage, such as dirt or sand, makeup, ink, 
soap, detergent, acids or acidic foods, or comes in contact with 
liquids other than fresh water, including those that may lead to 
skin irritation such as: sweat, salt water, soapy water, pool water, 
perfume, insect repellent, lotions, sunscreen, oil, adhesive re-
mover, hair dye, or solvents. Please be aware that exposing the 
Watch to any liquids other than water will void the TAG Heuer 
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International Limited Guarantee. See the section dedicated to 
Exposure to liquid above for details. 

Discoloration of the charging surface of the Watch charging dock 
and of the stainless-steel components of your Watch (notably 
the charging pins on its back or metal bracelets) may occur after 
regular use. This may result from corrosion caused by some per-
spiration or dust accumulating on the components. 

Cleaning the charging surface of the charging dock and the 
stainless-steel components of your Watch may reduce, or pre-
vent, such discoloration, and will help to prevent damage to your 
charger and your Watch. To do so, wipe the charging surface of 
your charger and the stainless-steel components of your Watch 
with a damp, nonabrasive cloth, and dry them thoroughly with 
a nonabrasive, lint-free cloth.

When cleaning the charging dock, always disconnect the cable 
from the power source.

If your Watch gets wet or exposed to sweat, clean it and carefully 
wipe the charging pins on the back before charging.

Do not use cleaning products when cleaning your Watch or the 
charging surface of the charging dock.

Follow below actions recommended for your Watch:
•	 Do not clean the Watch while it is charging.
•	 Do not dry the Watch or the bands using any external heat 

source (for example, a hair dryer).
•	 Do not use cleaning products or compressed air when cleaning 

your Watch.
•	 Do not clean with cosmetic or cleaning products such as wet 

wipes.
•	 Do not use any corrosive or abrasive cleaning agents. 
•	 Keep the Watch clean and dry. Dry the Watch thoroughly if 

exposed to water. 

2.	 Repairing
Do not attempt to repair the Watch by yourself. Always contact 
a TAG Heuer Customer Care Center if you need repairing assis-
tance. The list and contact details of those centers can be found 
at tagheuer.com/service/repair-center.html 

3.	 Built-in battery precautions and information
Your Watch is equipped with a built-in lithium-ion polymer re-
chargeable battery that is not replaceable or removable by the 
user. Attempting to replace or remove the battery yourself, or 
tampering with the Watch in any way, will void the warranty and 
may pose a safety hazard. For any issues or handling related to 
the battery, please contact the TAG Heuer Care.

4.	 Electronic or electric equipment and battery disposal

Your Watch, its accessories and its battery contain hazard-
ous substances. They must not be disposed of as unsorted 
household waste.
They are subject to specific local regulations. In particular, as 
the Watch and its accessories were placed on the market after 
13 August 2005, they are subject, in the European Union, to 
Directive 2012/19/EU on waste electrical and electronic equip-
ment (WEEE); in addition, the battery contained in your Watch is 
subject to Directive 2006/66/EC on batteries and accumulators 
and waste batteries and accumulators. The above-mentioned 
crossed-out wheeled bin symbols indicate that the Watch, its battery 
and its accessories are subject to these regulations.

 The correct disposal of your old equipment, batteries or accumu-
lators will help to prevent potential negative consequences for the 
environment, animal and human health. By recycling, reusing the 
materials or other forms of utilizing old devices, you are making an 
important contribution to protecting our environment.

For more detailed information about disposal of your used 
electric or electronic equipment, batteries and accumulators, 
please contact: 
•	 Your city office;
•	 The waste disposal service;
•	 The shop where you purchased the product 

Consumers are, depending on the domestic legislation, encour-
aged or obliged by law to return electrical and electronic devices 
at the end of their service lives to the public collecting points set 
up for this purpose or to the point of sale. Specific modalities are 
defined by the national laws of each country.

Exposure to Radio Frequency Energy and Specific 
Absorption Rate Information
This device is a radio transmitter and receiver that uses an internal antenna 
to send and receive low levels of radio frequency (RF) energy for data commu-
nications. The device emits RF energy below the published limits 
when operating in its maximum output power mode and when 
used with TAG Heuer authorized accessories. To comply with RF 
exposure compliance requirements, the device should not be 
used in other configurations.
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This device must not be co-located or operated in conjunction 
with any other transmitter or antenna.

The Watch meets the EU, US and Canada requirements for 
exposure to radio waves. It is designed and manufactured not 
to exceed the emission limits for exposure to RF energy set 
by the Federal Communications Commission (FCC) of the US 
Government, Industry Canada (IC) of the Canadian Government, 
the French Government and recommended by the Council of the 
European Union when used as directed in these Instructions, to 
ensure the safety of all persons, regardless of age or condition. 

The exposure standard for radio electrical devices uses a unit of measurement 
known as the Specific Absorption Rate (SAR). Tests for SAR are conducted 
using standard operating positions with the device transmitting 
at its highest certified power level in all tested frequency bands.

Please note that:
•	 In the United States and Canada, the allowable SAR limits are 

the following: 1.6 W/kg (averaged over any 1 gram of tissue) 
for the head, neck and trunk; 2.0 W/kg (averaged over any 10 
grams of tissue) for limbs;

•	 In the EU, the recommended SAR limits are the following: 1.6 W/
kg (averaged over any 10 grams of tissue) for the head and 
trunk; 2.0 W/kg (averaged over any 10 grams of tissue) for limbs 
(these are legal requirements in France).

The SAR limit recommended by the ICNIRP (International 
Commission for protection against non-ionizing radiation) is 
2 W/kg.

Additionally, the SAR limit that applies to residents of countries 
/ regions that have adopted the SAR limit recommended by the 
IEEE (Institute of Electrical and Electronics Engineers), including 
the US, is 1.6 W/kg averaged over one (1) gram of human tissue.

For SAR values for your Watch, see Part III: Regulatory Information. 

PART II: INTERNATIONAL LIMITED GUARANTEE
Your Watch (the “Product”) and its accessories are covered by an 
International Limited Guarantee (the “Guarantee”) granted by 
TAG Heuer, branch of LVMH Swiss Manufactures SA, having its 
registered office at 6a rue Louis Joseph Chevrolet, 2300 La Chaux-
de-Fonds, Switzerland, against any manufacturing defect, subject 
to the conditions below. For the purposes of the Guarantee, “ac-
cessories” mean accessories included in the packaging of your 
Product (e.g., charging dock, USB cable and straps). Accessories are 
not water-resistant except rubber straps, textile straps and steel 
bracelets. The Guarantee is valid for two years from the date of 
purchase for your Product and one year from the date of purchase 

for its accessories. Conditions, limitations and exclusions apply to 
both the Product and its accessories.

What is covered?
Under the Guarantee, TAG Heuer undertakes to repair, free of 
charge, any problem with the functions of your Product or its 
accessories that result from a manufacturing defect. TAG Heuer 
may alternatively, at its own discretion, decide to replace or refund 
your Product or its accessories. This Guarantee is only honored in 
official TAG Heuer Service Centers (list and contact details can be 
found on tagheuer.com/service/repair-center.html).

The Guarantee covers any function defect arising during normal 
use of the Product and its accessories in accordance with the 
Product’s and accessories’ technical specifications and user man-
uals, as well as any non-arguable quality defects on the cosmetics 
or mechanical functions that obviously result from a component 
quality problem or Product mis-assembly by TAG Heuer. This could 
be, for instance power on/off issues, charging issues, display mal-
function, impossibility to use the Product functions or applications 
due to a manufacturing defect. 

What is not covered?
The Guarantee does not cover:
-	 Damage resulting from services provided anywhere other than 

at an official TAG Heuer Service Center; 
-	 Function defects which do not arise during normal use of the 

Product and its accessories in accordance with their technical 
specifications and user manuals;

-	 Quality defects in the cosmetics or mechanical functions that 
do not obviously result from a component quality problem or 
Product mis-assembly;

-	 Screen;
-	 Batteries, unless failure has occurred due to a defect in materials 

or workmanship;
-	 Damage to the case or hardware due to moisture that might 

have entered your Product as a result of improper handling; 
-	 Improper or inadequate use of your Product or its accessories, 

notably:
•	 The Product has been opened by you or an unauthorized 

person;
•	 The Product has been connected to accessories not ap-

proved by TAG Heuer;
•	 The Product has been damaged or used in a way that con-

tradicts recommended usage guidelines, such as improper 
plugging, exposure to excessive voltage or electrical dis-
charges, significant shocks, drops, or abnormal mechanical 
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stress leading to damage to the product’s housing or elec-
tronic components;

•	 The product has been aesthetically or functionally damaged 
due to misuse of a non-charging accessory during assembly 
or any engraving not performed by TAG Heuer;

•	 The Product has been abnormally exposed to liquids (water 
or others), cosmetic products or other chemical substances 
(presence of corrosion, humidity) or extreme environmen-
tal or climatic conditions, in a manner not consistent with 
the usage instructions (including the Safety and Handling 
Information);

•	 An attempt has been made to modify the Product’s software.
-	 Normal wear and aging of your product and its accessories 

due to regular use, including:
•	 Any surface wear due to normal use, such as scratches on the 

case, strap, crystal, or buckle, dust intrusion, surface degra-
dation, or color changes from sun exposure or contact with 
chemicals;

•	 Reduction in battery performance due to normal aging.

Additional information about TAG Heuer specific material
Some Products feature a thin gold or titanium carbide coating, 
which is sensitive to friction on hard, rough surfaces and may wear 
over time. The guarantee does not cover damage to this coating 
due to impact or mishandling.

Additional information about operating systems and 
software applications
TAG Heuer is not responsible if operating system updates, device 
pairing, or mobile phone software updates cause malfunctions in 
the Product or its applications. As permitted by law, TAG Heuer 
does not guarantee uninterrupted or error-free operation of the 
product.

Software applications developed and made available to you 
by TAG Heuer for use with the Product are not covered by the 
Guarantee. Your use of software applications shall be subject 
to your acceptance of the dedicated terms and conditions and 
privacy policies of those applications without prejudice to your 
statutory rights. 

Third-party software applications are not covered by the guaran-
tee, and TAG Heuer is not liable for their use or any damage they 
may cause to the Watch. You should review third-party terms and 
conditions before using their software.

Additional information about sensors and intended use
The Watch includes sensors that track activities and generate 
various metrics (e.g., distance, calories, location, heart rate). Any 

such metrics and data generated or calculated through your 
use of the Product and its applications are provided to you for 
informational and recreational purposes only. These metrics are 
for informational purposes only and should not be used where 
precise data is required. We do not guarantee their accuracy. 
Please be aware, without prejudice to the aforementioned, that 
the Watch will not be able to properly measure your heart rate if 
you wear it with a steel bracelet.

The Watch is not a medical device and should not be used for diag-
nosis, treatment, or disease prevention. The accuracy of the Watch 
is not intended to be equivalent to medical devices or scientific 
measurement devices. Consult your physician before using the 
Watch if you have a medical condition, and always consult your 
physician before beginning or modifying any exercise program.

What do you need to do to benefit from the Guarantee?
The following conditions must be met to benefit from the 
Guarantee:
•	 The International Guarantee Card included in the Instructions 

and Guarantee booklet must be enclosed with your Product 
when it is sent for repair and it must have been electronically 
activated by your TAG Heuer authorized retailer (or must have 
been dated and signed by the same if no electronic activation 
system was available at the time of purchase);

•	 TAG Heuer will not honor the guarantee without a valid 
International Guarantee Card that was properly activated, 
dated, and signed at purchase; and

•	 The serial number engraved on the case must be perfectly 
legible and no part of the original case back or original serial 
number must have been removed, modified, falsified, altered, 
replaced, erased, defaced or made illegible.

Failure to abide by any of the above terms will render the 
Guarantee null and void.

General conditions and limitations
This guarantee is valid in countries where the product is distrib-
uted by TAG Heuer and its authorized retailers. TAG Heuer and 
its official Service Centers shall have sole discretion to decide 
to repair, replace or refund any TAG Heuer timepiece under the 
Guarantee. 

Please contact the customer care team to service your Product. 

To be covered by the guarantee (as permitted by local laws), the 
Product must be returned with its original battery and charging 
dock.

Notwithstanding the foregoing, the Guarantee does not include 
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and, to the extent permitted by law, TAG Heuer expressly disclaims, 
any warranty, whether express or implied, of fitness for a particular 
purpose. To the extent permitted by the local law, TAG Heuer shall 
not be liable for any incidental, special, punitive, exemplary or 
consequential damages.

Your statutory rights
- General
This Guarantee provides rights separate to statutory rights pro-
vided under consumer law and which may be available to you 
depending on the country where you purchased your Product 
and/or your accessories. The Guarantee does not exclude, modify 
or reduce those statutory rights. For a comprehensive under-
standing of your statutory rights you should review the laws of 
your country, including those in connection with the conformity 
of goods with a sales contract. 

- Australia and New Zealand 
This Guarantee is in addition to other rights and remedies 
available to you under local law, which cannot be excluded. Our 
Product comes with guarantees that cannot be excluded under 
the Australian Consumer Law or under New Zealand Law. You are 
entitled to a replacement or refund for a major failure and com-
pensation for any other reasonably foreseeable loss or damage. 
You are also entitled to have the goods repaired or replaced if
the goods fail to be of acceptable quality and the failure does 
not amount to a major failure.

Please contact TAG Heuer Australia at LVMH & Jewelry Australia, 
Level 4, Rialto North Tower, 525 Collins Street Melbourne VIC 3000 
Australia for any guarantee enquiries. 

You may also contact one of our official Service Centers (contact 
details can be found online on tagheuer.com/service/repair-cen-
ter.html).

- Brazil
TAG Heuer and its official Service Centers, to the extent permitted 
by Brazilian law, shall have sole discretion to decide to elect one 
of the three alternatives (i) repair, (ii) replace or (iii) refund your 
Product under the Guarantee. Also, to the extent permitted by 
Brazilian law, TAG Heuer shall not be liable for any incidental, spe-
cial, punitive or consequential damages. TAG Heuer disclaims any 
future claim contained in the documentation or any advertising 
material of software application provided to you by third parties 
promoting such software application as a medical device.

- Israel
These specific additional terms applicable to the State of Israel 
(the “Israeli Specific Terms”) shall supplement the provisions of 

the Guarantee and be incorporated in the same to constitute an 
integral part thereof. The purpose of these Israeli Specific Terms is 
to meet the requirements of the Consumer Protection Law, 1981 
and the Consumer Protection Regulations (Warranty and Service 
After Sale), 2006, which cannot be excluded.

Notwithstanding anything to the contrary in the Guarantee:
1. This Guarantee is provided by Padani Jewellers Ltd on behalf 

of TAG Heuer, branch of LVMH Swiss Manufactures SA.
2. The Guarantee shall commence from the date of receiving the 

purchased Product.
3. During the first year of Guarantee: 

3.1	 Notwithstanding anything stated in the Guarantee, the
Guarantee shall cover any function defect (including dam-
ages to batteries) arising during normal use of the Product 
in accordance with its technical specifications, user manuals, 
as well as any non-arguable quality defects on the cosmetics 
or mechanical functions that are obviously coming from a 
component quality problem or Watch mis-assembly. 

3.2	 In order for the Guarantee to be honored, you are only 
required to present the duly electronically activated (or 
duly signed, if no electronic activation system is available) 
International Guarantee Card or a proof of purchase. As the 
guarantee is individual to the Product, you will be asked the 
serial number of your Product (engraved on the case back) 
in order to link it with the Guarantee.

3.3	 To the extent that in the course of the repair it was neces-
sary to replace the Product – in whole or in part – then this 
replacement shall be free of charge. 

3.4	 You will receive a written notice regarding repair or replace-
ment that has been done with respect to your Product.

3.5	 Repairing a malfunction in the Product shall bring it back 
to its condition as it was prior to the occurrence of the mal-
function and if such repair involves the replacement of any 
components, such components will be replaced with new 
and original components.

3.6	 Repair will be performed within ten (10) days from the day 
on which the Product was delivered to an official TAG Heuer 
Service Center or within 2 weeks from the date on which 
the Product was delivered to TAG Heuer authorized retailer. 
Saturdays and holidays will not be counted as part of the 
periods detailed herein.

4.	 Product information:
a. Product name: TAG Heuer Connected
b.	 Serial number: please refer to the case back of your Watch 

or Settings of your watch. 
c. Name of model: SBT80
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d.	 Year of manufacture: See product packaging
e.	 Date of purchase of the Watch: please refer to your 

International Guarantee Card
f.	 Seller/Importer: Padani Jewellers Ltd (Address: Hangar 19 

Tel Aviv Port – 6350801 – Tel Aviv – Israel)
5.	 The Guarantee is provided in our official Service Center in Israel: 

Padani Jewellers Ltd (see above for the address; phone number: 
+972 35246246)

6.	 ADDITIONAL LIMITED GUARANTEE - After the end of the first year of guar-
antee, the Israeli Specific Terms other than Section 3 remain applicable to 
your Product (excluding the accessories) for one additional year. For the 
avoidance of doubt, the duly electronically activated (or duly signed, if no 
electronic activation system is available) International Guarantee Card will 
still have to be enclosed with your Product when it is sent for repair.

- Lebanon
This Guarantee is in addition to other rights and remedies available 
to you under law, which may not be excluded. Notwithstanding 
anything to the contrary in this guarantee, in addition to the 
Guarantee, TAG Heuer is liable for the warranty of conformity 
and warranty against hidden defects described respectively in 
articles 28 and 29 of the Lebanese Consumer Protection Law 
(“CPL”). Pursuant to article 28 of the CPL, TAG Heuer guarantees 
the quality of the products and their conformity to the descrip-
tion that such supplier has announced. According to article 29 
of the CPL, TAG Heuer guarantees hidden defects that concretely 
damage the products or make such products unsuitable for its 
proper use as resulting from their nature or from the provisions 
of the contract taking into consideration that this guarantee shall 
neither cover faults that slightly damage the products or the use 
of such products, nor faults customarily permissible.

- Mexico
The Guarantee when provided in Mexico is done by TAG Heuer, 
FILIAL DE LVMH Relojería y Joyería de México, S.A. de C.V. on 
behalf of TAG Heuer, branch of LVMH Swiss Manufactures SA. 
This Guarantee can only be honored in official TAG Heuer Service 
Centers (list and contact details can be found on: tagheuer.com/
contact).

- Puerto Rico
In addition to the Guarantee, the seller of the Product is liable for 
the warranty against hidden defects described in Article 1363 of 
the Puerto Rico Civil Code for a period of six months from your 
date of purchase. Pursuant to Article 1363, the seller warrants that 
there are no hidden faults or defects in the Product that make 
it improper for the uses for which it was intended or seriously 
diminish its usefulness.

- South Africa 
This Guarantee is in addition to other statutory guarantees, rights 
and remedies available to you under the Consumer Protection 
Act, 2008 (CPA). If, and to the extent that the CPA applies, the 
Guarantee does not exclude your rights under the CPA. In ad-
dition to your rights above, your Product comes with statutory 
guarantees that cannot be excluded under the CPA, if and to the 
extent that the CPA applies. 

- Turkey
This Guarantee is in addition to other rights and remedies avail-
able to you under local law, which may not be excluded. Under 
Turkish laws, the warranty period is 2 years as from the delivery 
date of the goods and the expected life span of the Product is 5 
years. The fullest extent of the goods including all parts is within 
the scope of warranty. In case the good is evaluated as defective, 
the consumer can use one of the rights granted in Article 11 of the 
Law Regarding Protection of Consumers numbered 6502: cancel-
lation of the contract, discount in the sales price in proportion to 
the defect, free-of-charge repair, or replacement of the defective 
good with a new one.

The seller is liable to perform such request preferred by the con-
sumer. If free-of-charge repair or replacement of the defective 
good leads to disproportionate difficulties for the seller, the 
consumer can cancel the agreement or request a discount in 
the sales price in proportion to the defect. In determining what 
is disproportionate, the value of the good free from the defects, 
severity of the defect and whether or not the exercise of other 
optional rights would constitute a problem for the consumer 
shall be taken into account. In case the right of replacement of 
the goods with a new one is chosen, it is required to satisfy such 
request within thirty business days at most as from directing it to 
the seller, manufacturer or the importer. Otherwise, the consumer 
is free to use other optional rights. 

In case the consumer chooses the right of free of charge repair, the 
seller is liable to repair or to have repaired the Product without de-
manding the cost of labor, the price of replaced parts or any other 
costs under whatsoever name. You may use the right of free of 
charge repair or replacement of the good with a new one against 
the manufacturer or importer as well. The seller, manufacturer and 
the importer are severally responsible for performing such rights 
within this paragraph. The manufacturer or the importer shall not 
be held liable where they can prove that the defect occurred after 
they released the good into the market. In case the right of free of 
charge repair is used by the consumer, you can request for refund 
of the purchase price, deduction from the purchase price in the 
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rate of the defect or, if possible, replacement of the good with a 
new one from the seller in the events that;
•	 the Product is broken down again within the warranty period, 
•	 maximum period for the repair is exceeded, 
•	 it is determined that repair of the Product is not possible, 

through a report issued by authorized technical station, seller, 
manufacturer or importer. The seller cannot reject the request 
of the consumer. If such claim is not satisfied, the seller, manu-
facturer and the importer are severally responsible. 

The repair period of the goods is maximum 20 business days. 
Otherwise, you are free to use other granted optional rights. 
This period begins as of the notification date of the fault to the 
authorized service station or the seller within the warranty period, 
and the delivery date of the good to the authorized service sta-
tion without the warranty period. In case the fault is not repaired 
within 10 business day, the seller or the importer shall be liable 
to assign another good having similar features for the use of the 
consumer until the repair is finished. In case the good is broken 
down within the warranty period, the period in repair shall be 
added to warranty period. 

In case you choose the rights of cancellation of the contract or 
discount in the sales price in proportion to the defect, all paid 
amount or the discounted amount in the sales price shall be 
refunded to you immediately.

All costs generated from the use of optional rights shall be fulfilled 
by the party performing such rights of the consumer. You may also 
request for the compensation in accordance with the provisions 
of the Turkish Code of Obligations dated January 11, 2011 and 
numbered 6098 together with one of these optional rights.

The faults arising from the improper use of the goods against the 
facts indicated in guidelines for use are out of the warranty scope.

You may apply to Consumer Board or Consumer Court where 
your residential place is located or the where the purchase trans-
action has been performed for the disagreements arising from 
your warranty rights. 

- United Arab Emirates
This Guarantee is in addition to other rights and remedies avail-
able to you under UAE law, which cannot be excluded. If your 
Product is defective, you are entitled to choose between repair, 
replacement or a refund. If you suffer loss or damage as a result of 
the defective Product, you may also be entitled to compensation. 

These rights apply subject to proof of purchase. In United Arab 
Emirates, please contact TAG Heuer Middle East JBC 2, Unit 1604 

Jumeirah Lakes Towers PO Box 54272, Dubai UAE for any guar-
antee inquiries.

- United States of America
EXCEPT AS EXPRESSLY SET FORTH IN THE GUARANTEE, TAG HEUER 
MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, 
WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, AND 
HEREBY SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE (EVEN IF 
INFORMED OF SUCH PURPOSE), TITLE AND NON-INFRINGEMENT 
AND ANY WARRANTIES THAT MAY OTHERWISE ARISE FROM 
COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OR 
TRADE PRACTICE.
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PART III: REGULATORY INFORMATION
Important: Users can access the E-label screen in the Watch, as fol-
lows: Go to: Settings > General > Certifications – to view required 
regulatory marks and certifications required in certain countries. 

The e-label information is pre-programmed by the grantee. The 
user cannot modify the e-label information.

The model name of the device is: SBT80.
Manufactured by: 
TAG Heuer Branch of LVMH Swiss Manufactures SA
Date of manufacture: Please refer to the Watch packaging 
Made in China

Made for Apple
Use of the Made for Apple badge means that an accessory has 
been designed to connect specifically to the iPhone and has been 
certified by the developer to meet Apple performance standards. 
Apple is not responsible for the operation of this device or its 
compliance with safety and regulatory standards.

Apple and iPhone are trademarks of Apple Inc., registered in the 
U.S. and other countries and regions.

Bluetooth

The Bluetooth word mark and logos are registered trademarks 
owned by Bluetooth SIG, Inc. and any use of such mark by TAG 
HEUER is under license. Other trademarks and trade names are 
those of their respective owners.

Additional legal information about the Watch can be found into 
the settings of the Watch or its packaging.

Watch main radio specifications

Frequency band Maximum power transmitted (EIRP)

Bluetooth (2402-2480 MHz) 4.3 dBm

2.4G Wi-Fi (2412-2472 MHz) 6.7 dBm

5G Wi-Fi B1 (5150-5250 MHz) 11.2 dBm

5G Wi-Fi B2 (5250-5350 MHz) 12.8 dBm

5G Wi-Fi B3 (5470-5725 MHz) 12.3 dBm

5G Wi-Fi B4 (5725-5850 MHz) 10.1 dBm

NFC (13.56 MHz) below 42 dBu A/m @ 10m

SAR
The highest SAR value for your Watch (at the device’s highest 
possible power level), when tested for use at the wrist was FCC 
SAR 0.44 W/kg, EU SAR was 0.442 W/kg. 

AMERICAN REPRESENTATIVE
LVMH Watch & Jewelry USA Inc - 966, South Springfield Avenue. 
Springfield NJ 07081.

Europe

Declaration of conformity 
Hereby, TAG Heuer, branch of LVMH Swiss Manufactures SA – 6A 
RUE LOUIS-JOSEPH CHEVROLET - 2300 LA CHAUX-DE-FONDS 
– SWITZERLAND, declares that the radio equipment type TAG 
Heuer Connected Watch SBT80 and its charging accessories 
are in compliance with Directive 2014/53/EU. The full text of 
the EU declaration of conformity is available on tagheuer.com/
downloads.html.

Note: The full text EU DOC of SBT80 need to be reviewed on 
tagheuer.com/downloads.html.

United States of America and Canada
FCC Statement (USA) / Part 15 of the FCC Rules
This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any inter-
ference received, including interference that may cause undesired 
operation.

This device has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These 
limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if 
not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a par-
ticular installation.

If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.
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•	 Increase the separation between the equipment and receiver.
•	 Connect the equipment into an outlet on a circuit different 

from that to which the receiver is connected.
•	 Consult the dealer or an experienced radio/television techni-

cian for help.

Caution: Changes or modifications not expressly approved by the 
party responsible for compliance could void the user‘s authority 
to operate the equipment.

FCC ID: 2AUP8SBT80

FCC / Industry Canada Notice
In compliance with Industry Canada regulations, technical speci-
fications have been provided in a declaration of conformity. This 
does not imply that Industry Canada approved the equipment. 
Caution: Changes or modifications to this handset not expressly 
approved by the party responsible for compliance could void the 
user’s authority to operate it.

ICES-003 (Canada)
This digital apparatus does not exceed the Class B limits for radio 
noise emissions from digital apparatus set out in the interfer-
ence-causing equipment standard entitled: “Digital Apparatus”, 
ICES-003 of the Canadian Department of Communications.

This device complies with Industry Canada license-exempt RSS 
standard(s). Operation is subject to the following two conditions: 
(1) this device may not cause interference, and (2) this device must 
accept any interference, including interference that may cause 
undesired operation of the device.

This EUT is compliance with SAR for general population/un-
controlled exposure limits in IC RSS-102 and had been tested 
in accordance with the measurement methods and procedures 
specified in IEEE 1528 and IEC 62209.

Industry Canada ICES-003 
Compliance Label: CAN ICES-003 (B)/NMB-003(B)

FCC ID: 2AUP8SBT80
IC ID: 25510-SBT80

Australia and New Zealand

Argentina

Brazil
Este equipamento não tem direito à proteção contra interferência 
prejudicial e não pode causar interferência em sistemas devida-
mente autorizados. Para mais informações, consulte o site da 
ANATEL www.gov.br/anatel/pt-br/.

Este produto está homologado pela Anatel de acordo com os pro-
cedimentos regulamentados para avaliação da conformidade de 
produtos para telecomunicações e atende aos requisitos técnicos 
aplicáveis, incluindo os limites da medida da exposição humana 
referente a campos elétricos, magnéticos e eletromagnéticos de 
radiofrequência. Valor máximo de SAR (10 g): 0.003 W/Kg

ANATEL ID: XXXXXXXXXX

Mexico
Declaración para México:
La operación de este equipo está sujeta a las siguientes dos con-
diciones: (1) es posible que este equipo o dispositivo no cause 
interferencia prejudicial y (2) este equipo o dispositivo debe 
aceptar cualquier interferencia, incluyendo la que pueda causar 
su operación no deseada.

IFETEL: RCPTASB22-0533
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PART IV: TAG HEUER CONTACT POINT AND CUSTOMER 
CARE CENTERS

CONTACT POINT
TAG HEUER, BRANCH OF LVMH SWISS MANUFACTURES SA
6A RUE LOUIS-JOSEPH CHEVROLET
2300 LA CHAUX-DE-FONDS SWITZERLAND
PHONE: +41 (0)32 919 8000

CUSTOMER CARE
For the full list of Customer Care Centers, please visit 
tagheuer.com/service/repair-center.html
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Scan to visit our online user guide to get started with your watch


