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Queuing System Instruction
—. DhEEN4H Functions

HHEBANL R G 1 F Z T e S5 W R . Main function and Advantages:

1. FrAEBWLRGE BT R, @ NVEsR, BRAETTE.

The design is flexible, adaptable and easy to operate.

2. EAMEIUEE, WIEMSE O R RETIE.

Completely personalized configuration, the configuration can be based on

the user's own needs.

3. KAGKEVERAATCE, AT B RSO SR ] o

It is easy to set the release time, also can set the time and week.

4. SCHREIR, SOK, B, ES B, FEIE.

Support pictures, text, video, audio upload, rich configuration.

5. RIS A, H ERCEER . RS SRS, T PRI E . AR
KA IS AIE,  F P FEFRBNERCS B4 R I 75 22l S 47 E 2 A S 3R 5 Aok BE 4T BUE

The queuing system interface can be configured automatically with all kinds

of the templates which can display the current number of queuing people,

convenient for users to schedule time.

6. HUEM AT AR CNIES—)

Face recognition (person id in one)

7. SRS OIERCT B AT U NS, T R RS O E

The regular customer can queue and get the number by face only.

8. FIMRIEF R E RS Sk, #lin: Goool.

You can set the style of the ticket as required, for example: GOOO1.

9. FFZFMSIE.

Supports multiple business configurations.

10. WHCEPUER.

The ticket password can be set.

11, AR B N TA] X TA] ) d R R A

The quantity of getting tickets can be set.

12, flB 5550, H AT EHEAE 5.

Touch the button on the screen, the system will print the ticket.

13. FSITE, B HFMER . wTERE, B, SRR, REE D, HEA
AEBAAHL, 22T, w44, BriE. 4TENT7 i R R .

Support the interfaceto display time, picture, business type, service window, waiting queue

number, ticket number, name, id card. Printing is simple and flexible.

14. ZEABEHHER, HERERER. BRNEZH, IRERRITERE, AR A,
SCAS, RRAR, FERME R, ARG R, YRTerE B EE AR E R, BRI, A,
T5%,



The interface of integrated display can be set.Display content is diversified, which can be

selected according to requirements, including picture, text, video, queue information, all call

information, current call information or expired call information, employee photo, name,

work number, etc.

15. PRRUSHIERR, B ERCEBR . HBECIE A, PRI SSENUE AU I 25 65 5 5 6 1)
FI, AT T R

The pager templates can be set, and only one can be created, and the template is the

background home page which is the virtual pagercan loginin that can be used for virtual

calls.

16. VRO SLIE, H ERCE SR A AR DA SR B i, S VR A i Tk
ATVROY, SRR B AR E

Evaluator interface can be set. When using the virtual pager calling, it is necessary to log on

to the first page of the evaluator for evaluation, and the effect of the interface can

customize according to customers such as personalized settings.

17. J7ENLAE, B EREBR. REH R RBREKNE.

The advertising interface can be set and display related content according to the customers

such as personalized settings.

18. W] DI FEH >k v B DU )k

The system can be set the page's jump based on the button.

19. RIRBE ESORM EoR A B EIR AR .

Scroll mode can be set for the display of text on the screen.

20. — /MRS E LB Z A0S, B

A service window can handle a variety of services and set priorities.

21. PPy gs B &SR FR tHERAEThRE . TAEFF IR Z A0, BN 0 T TS5 3 T8 5% (]
DWERTTSHINER) « TIEGRE, BEANRS.

The pager has functions of Login and logout.Before starting the work, enter the employee

work number for login (you can set the employee work number for automatic login); After

work, exit the queue system.

22. WPRAUSRAE S, MR, IR, ERR, R, RS, EiE, @ik, EE PFIEE.

The pager can login, call, callback, recall, transfer, ignore, pause, confirm, clear, and evaluate.

23. FTLABCE RGN AA SR TOIEREAT R A

The systerm can be set for the mandatory evaluation, only with the evaluation the office

worker can call next.

24. JEEWSHIERSG, WETER.

Thestatistics ofbackground business data can be inquired.



- F B B ¥ B Recommended

configuration instructions

FEHL:

FAHM: 3337U-15 ;

CPU: 13(1.8G,3M Z&17);

N7E: DDR3 4G;

HUMAE AL : 500G,

17 ~P B B s

17 ~F A Al 5

P B DT8O 5

U =k 5

YRS Z100-Q(OE)

ABWER S (1322)
SRS IR — & 1c30U.

N o 0 B WN

Host:

Main board: 3337u-i5;

CPU: 13 (1.8g,3M cache);

Memory: DDR3 4G;

Mechanical hard disk: 500G.
.17 inch LCD display;
. 17-inch capacitive touch screen;
. Built-in amplifier and audio;

. Two-dimensional code scanner: z100-q (weiguang);
. There is a built-in card reader (1322);

1
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3

4. American standard double plug;

5

6

7. Chip card reader: contact non-contact integral IC30U.



(—) gﬁ%ﬁiﬁ?ﬁ%\ éﬁ)ﬁ léz? Multimedia Publishing SystemBackground
Mk

F—: ARG, FEREWLS, BALFESENLZATRANIIRSEN.
Step 1: before using the queueing system, you need to set up business and input the business
content that the unit needs to handle into the system.

B8 REFAEESHAE BEHRIZE)

Step 2: set the content displayed in the interface (template setting)

B MHNRGERSINCHITRE (FORF, TEINSE
Step 3: set the peripheral Settings of the queuing system (window screen, printer, etc.)

T THEETIEEDL . main function instruction

B, RERFABANRG )G, RAVEEF KA RGN GG LT — RINNICE, MU+
TAE. First, after the queuing system is installed, we need to log into the background of the
distribution system to make a series of configuration and get ready.

FE W S0 N R AR 2 AR R AT RS ML enter the URL:
http://localhost:8080/mmpublish-web/login.shtml, % A\ F F* 4 FI35 847 % 5% . Enter a user
name and password to log in

I 4 : admin the user name :admin

0. zyhx8888  the password:zyhx8888

HENEF U T K FT78: Enter the main interface as shown below

FEMEASHEHEEE AR Copyrghl & 2910

R UM
L5515 E business settings 14 % B template settings 4t ¥ & system settings
P #E user management VAN 4t1T Evaluation and statistics

1. M55 & Business Settings



: 4&,_:: ZYHX queuing system

SEAL AT TR E R

BEIF AR, AT, RS
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VIP business 500-999 v 2018-07-02 173215 [(#Ea ik
Integrated business 00015555  Z 2018-07-0217:31:12 [FEm wik
personal business 0001-9909 G 2018-07-02 17:30:06 [(FE wiliz

2 Rk % 51l /

hEiEERNERERENERAR  Copyright @ 2018

BV 55 Add business SHSHTZE number Prefix BUEZZ5 EX ticketslimit

WAL EHE S ERMAL S5 S, WEFEH M, sdtkfE, Bnrdsminlss .
Directly fill in the business information, set the conditions of use, and click save to add new

business

Mk 55V B R R CUS B ngc A, Aikis, il wT LB E I Ih R 2R A A
When setting the business,click the box to enable additional conditions,then click the button to
set the constraints of the function.

REENNIEERTIES

Existing business listings



2. #EHR 1% B Template Settings

A—  ZYHXqueuing system

EAEER FERME R

o

HEBA K T TR A 15

e

QueueTemplate H\HliER administrator 018-10-29 14:36:07 (FEn xike

/ AR TR X
HEBA FE T AY TAE I ) S0 B

PEEEREHRROERAS  Copyright ©2018

® LI A B I B R BN S AR 1045 B, AR TR AR AR A I A5 4%
o
The interface displays various information of the templatemainly through the list, meantime
provide the button to uploadresources and set templates work time.

® RO N BIR EAL AN, IX B BRI T RO BN, BTl R R A A
The orange button means uploadingresources, the resources here are mainly used for
template Settings, like background images, video, audio, etc.

® IR SR AIPEAN S AR T 150 B RE DL L S35 R0 P 0 25 0 S 1
Pager and template is used to set the virtual pager and the interface on the evaluates.

o  WHWE” M TR BRI TAER A, Fa0 2T ERE BN A R RS S
I, Al e AT R B
"item set" is used to set the template of working time, for example, when you need to set
the queuing interface in the morning and change in the afternoon, it can be set through this
button.



2.1 HEBA AR % B Queuing and Template Settings

Al=—  ZYHX queuing system

FEHSHERE S g HE o= @ I_Eb’ H 00 o
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L. fazhds T AR B B

2. EHIFEA T LUE T RE L
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hEEERtEIRREBRAT  Copyright © 2018

® RSN, fREEIRKFE, SRR R, IR RN, RO A
Frpif, (HSEPRERBIR N IER, BRINRSE.

Landscape vertical screen option, refers to display interface, it is horizontal or vertical, using
landscape option, below the interface tension, but the actual display is normal, vertical screen by
default.

landscape
® LAl (R R AT DAL 3 R J7 A A U XA, SR, R R AT A
® The other controls can put in the white area, click the controls, to set the properties of the

controls.
® LS AT ARGy — oy XA v g AT

The interface can be divided into a part of the area as a comprehensive screen



2.2 HEBA R 4t1% & SystemSettings

v “y—" ZYHX queuing system

window1
SFOFEE o

FREbE: personal business v
FERDTRE —

ﬂ'“
N

° window2
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IMEbE: Integrated business v
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MR VIP business
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hEEEHEERERAT  Copyright © 2018

® RGWE M TEE S N=AXE, ARG EFRIEXE e L), @HREIEXS Ch
M AW E X (ETH) .

System Settings interface is mainly divided into three regions:integrated screenscreen list
area (upper left), window screen list area (right),andqueuing system set area (lower left).

® LORFXEIFEERCHAMGER, MEREHRNLSER XN, fifi N7 “Ams
GhE7 475, TR IN—RERE B, iSRG B RS B B $—AH, W ROS BEA Y
i AT IR
Integrated screen area mainly shows the existing integrated screen which is corresponding
to theusing integrated screen, click "add integrated screen" button below, you can add a
composite screen, then click "modify" button on the integrated screen, to modify the
existing integrated screen.

o HWHHRXEMHTZHHERBEMNE NG, & NTAWRMNRHE, fd “eok” snr LLsmn
—HRE LG, AT EATANE, AR PRSP SRR A PR 25 5K
FEMPEAN G, PFIUES R0 BB SR &% DA LABCE ST Y s sUM R L 35
Window screen area is used to list the window screen to be set. There is an add button at
the bottom. Click "modify" to add a window screen. Each window can set a separate display
format and call voice.

® HEBARG B E XIk: Queuing system setup area
B ORTURE: HTAMEIEE, AV P &, HIIIFRHIIE B i H R DI RE .

Miscellaneous Settings: used for peripheral Settings, IP Settings of the machine,



automatic switching machine and self-check function of some devices.

BoRpERE: HTREBAMCFER (EHRMZGER) il coM H5,

Screen Settings: set the general text display (window screen and integrated screen) and
COM number.

FTENBCE : BCE FTENAL A SR ATRROR 4 F Py e v 1

Print Settings: configure the printer's ticket template and the communication port.
WP E : I SRR PRI E

Pager Setting:Property setting of the pager.



2.3 B User Settings

ZYHX queuing system

WARTEER, EJE_%{E:E____
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FEEEEIEERAEERAR  Copyrght © 2018

o ZAHHTREARTER.
The interface is used for inputting employee information.
® “EmRWE” HTWEWSIREEREEMANR, MARERERE I, R TR
FUE R, 2% R ER A% 5 TR b 55, I mT B B AL SR s ORIE 2
"advanced Settings" is used forthe fixed staff to his business, the staff can login in any window to
deal with his business instead of fixed window. And the "advanced Settings" can be set up
independent display format and voice.
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® AR EWITA MRSV AR, I AT B

The interface can check all the evaluation results, and also can check by some condition.

11



® i “SHZ Excel” LUK R AN excel ¥ 1 A

Click "export to Excel" the result can be save as Excel format file.

12



FCC Warning Statement

Changes or modifications not expressly approved by the party responsible for compliance could
void the user’s authority to operate the equipment. This equipment has been tested and found to
comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

- - Reorient or relocate the receiving antenna.

- - Increase the separation between the equipment and receiver.

- - Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- - Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following

two conditions: (1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.



